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BCTYN

MapKeTUHIoBi JOCNIAKEHHS € IHCTPYMEHTOM OTPUMaHHS CBOEYACHOI O6’€KTUBHOI PUHKOBOT
iHpopMmaLii, Ha sIKiM 6a3yeTbCAa Npouec NPUUHATTS YNPaBAiHCbKUX pilleHb B YMOBAX MiHAMBOrO
PUHKOBOTO cepegoBuLa. lucumnnniHa nepegbavyae onaHyBaHHS METOANKOK MPOLLECY MAPKETUHTOBUX
pocnigxkeHb. HaBoAMTbCA KOHUENUis Ta CTPYKTypa MapPKeTUHroBoi iHdopMaLinHOT cuctemm
nignprveMcTea. QOpMynOTLCA MPUHUANKU MPOBEAEHHS CUTYaLiMHOINO aHanisy 3 ypaxyBaHHAM
CUMNTOMATMKN MApPKETMHIOBMUX 3arpo3 Ta MapKeTUHTOBUX MOXIMBOCTEN. [leTanbHO pO3rnsifaeTbes
CYyTb Ta NOCNIAOBHICTb €TaniB MapKeTUHIOBUX AOCAiAXKeHb. [MOSCHIETLCS POb AOCAIAHULBKUX
3aBfaHb B [AOCSITHEHHI LiNi MapKeTUHroBMX AOCNigXeHb. Bennka yBara npuginsieTbcs npouegypi
pO3p0O6KM MOWYKOBUX MUTaHb. PO3rnagaeTbcs MeTOAO/ONiS BUMIPIOBAaHHSA JAHUX, LIKANOBaHHA Ta
onepaujioHanisauii. BuknapgaTbcsi OCHOBHI MeToan 360py MApPKETUHTOBMX JaHMX Ta nigxoan no

OpraHisauii npoBegeHHA MapKETUHIOBOro AOCAIAXKEHHS.

MeTta gucumnninum:

MeTa AuCUMNAIHW NONAra€ B HaJaHHI CTyAeHTaM 3HaHb Ta MNPAKTUYHUX HABUYOK OLLIHKM
[AOUINBbHOCTI NPOBeAEeHHs, MAaHyBaHHSA, OpraHisauil, peanisauil Ta KOHTPOMK 3a MNPOBEAEHHAM

MapPKeTUHIroBmnxX ,CI,OC!'Ii,EI,)KeHb.

MpepmeT gucyunaiHum:

MeToan, IHCTPYMEHTM | Npouecy [OCNIMKEHHS 30BHIWHbLOIO i BHYTPIWHbOrO 6i3HeC -
cepefoBulLa MNIANPUEMCTBA, E€KOHOMIYHI KaTeropii, HayKOBO-METOAMYHI Ta MPAKTUYHI acnekTu

MapKeTUHIroBux ,CI,OCJ'Ii,CI,)KeHb.

Hagiwo ue noTpi6bHo cTygeHTy?

B cyyacHux ymoBax iHhopmalLis Bigirpae BMpiwanbHy posb siK B MPOLLECi EKOHOMIYHOTO PO3BUTKY,
TaK i B XOfi KOHKYPEHTHOI 60poTbbK Ha HauioHanbHOMY Ta MiKHAPOAHOMY PUHKY. POPMYyBaHHS
[LOCKOHANoi MapKeTUHroBOl iH(POPMALMHOI CUCTEMU Ha MiANPUEMCTBI B YMOBAx MIHAMBOrO
MapKeTMHIoOBOro CepefoBMLLa € OQHUM i3 HANBaX/MBILWNX 3aBAAHb MAPKETUHIOBOrO MEHEMKMEHTY.
MapKeTUHIoBi JOCNigXKeHHs1 AK HeobxigHa CKIagoBa MapKeTUHIroBOI iH(OpMaUinHOI cucTemMn €
iHCTPYMEHTOM OTPMMAHHSI CBOEYACHOI 06’ EKTUBHOT PUHKOBOI iH(popMaLii, Ha sIKi 6a3yeTbCcs Npouec

NPUINHATTS YNPaBAiHCbKMX PillieHb.



3HaHHSI OCHOBHWMX eTamniB NAaHyBaHHS i OpraHisauii, MeTofiB 34iINCHEHHSI MapKETUHIOBUX
[OCNIMKEHD Ta HASABHICTb NPAKTUYHMX HABMYOK i3 MNaHyBaHHS, peanisalii i KOHTPOIO 3a 34iINCHEHHAM

MapKeTUHIOBUX JOCNiIAXKEHb € HEOOXigHMMM Ans KBaniciKkoBaHOro MapKeTosora.

BuBYeHHs gucumnaiin o3BonnTb cchopMyBaTh y CTyfleHTa Taki NporpamHi pesynbTaT HaBYaHHS:

- OEeMOHCTPYBaTM 3HAHHSA | PO3YMiHHS TEOPETUYHMX OCHOB Ta NPUHLUMMIB NPOBAAXEHHS
MapKeTUHIOBOI JisiIbHOCTI;

- aHanisyBaTW i NPOrHO3yBaTW PUHKOBI SIBMLLA Ta NPOLLECU HA OCHOBI 3aCTOCYBaHHS
byHAAMEHTANbHUX NPUHLMNIB, TEOPETUYHMX 3HAHb | NPUKIAAHUX HABUYOK 3[iNCHEHHS
MapKeTUHIOBOI JisiIbHOCTI;

- 3aCTOCOBYBaTW HabyTi TEOPETMYHI 3HAHHS ANs1 PO3B’sI3aHHSA NPaKTUYHUX 3aBAaHb Y cdepi
MapKeTUHTY, y TOMY YAC/i HA NPOMMC/IOBOMY Ta CMOPiAHEHNX PUHKaAX;

- 36upaTu Ta aHanisyBaTu HeobXxigHy iHpopMaLito, po3paxoByBaTV €KOHOMIYHI Ta MAPKETUHIOBI
MOKa3HWUKM, 06I'PYHTOBYBATM YNPABAiIHCbKI PilleHHSt HA OCHOBI BUKOPUCTAHHS HEOOXigHOro
aHaNITUYHOrO N METOAMYHOTO IHCTPYMEHTapito;

- BUSIBNATW M aHaNi3yBaTU KNOYOBI XapaKTEPUCTUKN MapKETUHIOBMX CUCTEM Pi3HOTO PiBHS, a
TAKOX 0COBNMBOCTI NOBEAIHKN iX Cy6’EKTIB, Y TOMY YMCANi HA MPOMUCNIOBOMY Ta CMOPigHEHNX
PUHKaX;

- BM3Ha4yaTu YHKLiOHaNbHI 061aCcTi MapKeTUHIOBOI AisiNIbHOCTI PUHKOBOTO Cy6’eKTa Ta iX
B3aEMO3B’SI3KM B CUCTEMI YNpaBAiHHA, pO3paxoByBaTU BigMNOBIgHI MOKA3HUKN, AKi
XapaKTepU3yrTb pPe3y/ibTaTUBHICTb TaKOI AiANbHOCTI;

- BMKOPUCTOBYBATU UMPOBI iHPOPMaLiHi Ta KOMYHIKaLiNHiI TEXHOJOTIT, @ TAKOX NPOrpamHi
NPOAYKTUN, HEOOXIAHI 415 HANIEXXHOT O NPOBAIXKEHHS MAPKETUHIOBOI AisiNbHOCTI Ta
MPaKTUYHOro 3aCTOCYBaHHSA MapPKETUHIOBOrO IHCTPYMEHTapIto, y TOMY YMCAIi Ha
NPOMUCIOBOMY Ta CMOPiAHEHNX PUHKAX;

- nosicHioBaTM iHdopMaLito, igei, npobnemun Ta anbTepHATUBHI BapiaHTU NPUNHATTS
ynpaBniHCbKMX piweHb daxiBuam i HedaxiBuam y cchepi MapKeTUHTY, NpeaCcTaBHMUKAM Pi3HUX
CTPYKTYPHUX NiApo3ainiB puHKOBOro Cy6’eKTa;

- BUSBASITU HAaBMYKM CaMOCTINHOT po6OTU, FTHYYKOrO MUCNEHHS, BIAKPUTOCTI 4,0 HOBUX 3HaHb,
6yTN KPUTUYHUM | CAMOKPUTUYHUM;

- [OeMOHCTPYBATM 3HAHHSI 0COHMBOCTEN NPOMUCIOBOrO Ta CNOPIAHEHMX 3 HUM PUHKIB,
(byHKLiOHYBaHHS rocnofapCbKux Cy6’eKTiB Ha HbOMY, Ta BPaxoBYyBaTK Le Y DYHKLIOHAbHI

LiSANBHOCTI MapKeTonora.



3MICT HABYA/IbHOI O MATEPIANTY

Po3pin 1. MapKeTUHIroBi gocnip)XeHHs K NpoLec OTPUMaHHA 06’eKkTUBHOI iHd opMmauii

Tema 1.1. BBeieHHSI B MAPKETUHIOBI JOCNIIKEHHS

Tema 1.2. Knacudikauiss MApKETUHIOBUX BOCAIAKEHb

Tema 1.3. ETann MapKeTUHIoBUX JOCNIOXeHb

Tema 1.4. CniBpo6ITHMLTBO 3 AOCAIAHNLBKOK KOMMAHI€E

Tema 1.5. MiXkHapoaHUIA KOAEKC NPAKTUKM MapKeTUHIOBMX Ta CoLioNoriyHmx gocnigxeHb ESOMAR

Po3pin 2. MeToau 360py MapKeTUHIroBUX faHUX Ta NiAX0A4M A0 opraHisauii npoBegeHHs
MapKeTUHIroBOro AoC/ig)KeHHA

Tema 2.1. KabiHeTHi gocnigxeHHs

Tema 2.2. [MonboBi foCNimKEeHHS

Tema 2.3. fAKicHI gocnigKeHHs

Tema 2.4. KinbKicHi gocnigyeHHs

Tema 2.5. Po3po6bka onnTyBanbHOro ncTa

Tema 2.6. OpraHi3auist BUbipku

Tema 2.7. 06’em BMbipKM

Po3pgin 3. MpuknagHi MapKeTUHIroBi gocnig>keHHs

Tema 3.1. [locnigeHHs Ha CNOXMBYOMY PUHKY

Tema 3.2. OcobnmBoCTi AOCNiIAKEHD HA MPOMUC/IOBOMY PUHKY
Tema 3.3. locnigKXeHHs Npy CerMeHTyBaHHI, TapreTyBaHHI, MO3ULLIOHYBaHHI
Tema 3.4. locnigxeHHs nonuTy

Tema 3.5. AHani3 npogyKTy, NpOAYKTOBOI NPOrpaMm, aCOPTUMEHTY

Tema 3.6. TeCTyBaHHS K METOA, OTPUMAHHS NEPBUHHOI iHopMaLil



Po3gin 1. MapKeTUHIoBi BoCNipg)XeHHS K NpoLec OTPUMaHHA
06’eKTUBHOI iHpopmauii

Tema 1.1. BBegeHHSl B MAapKEeTUHIOBi fOC/iA)KEHHS

Haui ma inghopmayin

Jlani — e 3apeecTpoBaHl CHIHAIH OYAb-AK0T (PI3HYHOT MPHPOIH.

Indopmania — ue IUHAMIMHMII NPOAYKT B3acMOll JaHHX Ta aJcKBATHHX IM
METO/IIE AHAMIY, HEOOXITHUX T8 NPHITHATTA PILISHHA.

Jlani zapmau 00 €KTHBHI, X04a i MOXKYTE HECTH B c0D1 XHOHY IH(hOPMALITH.
HAkicTes 1HpOpMALIT 2aTeXHTE HEe TUILKH Bl IMICTY JaHHMX, ane i BlI METOIB, AKI
BHKOPHCTOBYHOTECA 1718 00OpO0OKH LHX JaHHX.

Mapxemuncoea indhopmayiting cucmema
Mapkerunroea indopmaniiina cHCcTeMa — L€ NOCTIHO J1H04a CHCTEMA B3aeMoall
nepcoHany, obnagHaHHA, NOPOUEIyp T4 METOIBR, AKI NPHIHAYEHl 1nd 300py,
o0poDKH, aHamiy Ta PO3NOAUTY B VCTAHORIEHMIT 4Hac AOCTOBIpHOT 1HoOpmaui,
HeoOXIJHOT 118 MIArOTOBKH, peani3audll Ta KOHTPOAK BHKOHAHHA MapKeTHHIOBHX
FAXOAIE.

Micye mapremuncoeol inghopwmayil & cucmemi ,
OMPUMAHHA mapkemunzoeol inghopyayil |

| |
—| |
Mapkemunroee ! | _
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Buznauenna Mapremun2o8ux 00ciioxNcens
DOYHKIIEKD MAPKeTHHINOBHX J0CTUAEHbL € BCTAHOBICHHA 3B A3KY
CNOXHBAYIB, KIIEHTIE TA CYCILUILCTBA 3 MapKETOJOrOM LUIAXOM 1H(OpMauil, axa
BHKOPHCTOBYEThCH 1IN
* BCTAHOBJIEHHA Ta BH3HAYEHHA MaPKeTHHIOBHX MOMKIHBOCTEH Ta npodnem;
*  BHPOO/IEHHA, BIOCKOHAIEHHA Ta OLIHKH MAPKETHHTOBHX J1ii;
*  MOHITOPHHIY e()eKTHBHOCTI MaPKETHHIOBHX Jiii;
*  MOKPAlIEHHA PO3YMIHHA MAPKETHHTY AK MPOLECY.
B X011 MAPKETHHIOBHX JOCALTAKCH !
* YTOYHKETHCA  IHpOpMalA, Aka € HeoOXLIHOW Q08  BHPIUEHHA
BHIIEHABEIEHHX NIPOOIeM;
*  pO3pOOIIETECA METOHKA 300PY IH(pOPMALII;
* anificHIOETLCA 30IP JAHHX;
*  AHANIIVIOTLCA PE3YNLTATH;
*  YIAranbHKKTLCA BHCHOBKH;
*  NpeACTABIATECA PE3YIbTATH.
AMEPHKAHCBKA AcONialia MAPKETHHTY



MapkeTHHIOBI JOCTIAEHHA — 1€ 3ACTOCYBAHHA HAYKOBHX JOCIHLIHHUBKHX
METO/IE A8 OTPHMaHHA 00 eKTHBHOI 1HGOPMALIT NPo BIAHOWIEHHA T MNOBEIIHKY
nKAei, AKl, 3a3eH4aii, 0a3yHTECA HA PENPE3EHTATHBHHX BHOIPKAX 3 BLANOBLAHOL
MOMY AL

bpurancska CniibHOTa puHEKOBHX Jocaitxens (MRS)

MaprkeTHHIOBI JOCHIIEeHHS — LI€ CHCTEMATHYHE Ta 00 EKTHBHE BHABIEHHSA, 301p,
aHam?3, NOMHPEHHA TA BHKOPHCTAHHA 1HDopMai n1na mABHIIEHHA eeKTHBHOCTL
LAeHTH( kAT Ta BHPILIEHHA MAPKETHHIOBHY NPoDIeM.

Maaxorpa H.K.
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Tema 1.2. Knacudikayis MapKeTUHroBuX AoCNig)XeHb

B zane#xHocTi Big mineii jocainxenHa

* (hyHIAMEHTATEHI * 118 BHIHAYEHHA NPo0neMu
*  MPHKNAJIHI * 118 BHPILIEHHA NpodnemMi

dhvrdavenmantsyi Mapremunzogi JocTioMCeNHA 3ACMOCO8VIOMbCA ANA BUIHAYEHHA
* OCHOBHHX PHHKOBHX 3aKOHOMIpHOCTE
*  TeHJeHUl eKOHOMIKH B LILUIOMY
*  TEeHJEHLUIii raTy3eBHX PHHKIB
*  TeHAcHUIii TOBAPHHX PHHKIB
*  CTaH JOMOTOCHOJAPCTE

Hpuriaowi mapkemunzoei doCTONCENHA FACMOCOSYIOMBCA QIR BUIHAYEHHA
*  OOCMKEHHA MPOOYKTY
*  pOIPAXYHKY NOTEHLIHHOI EMKOCTI PHHKY
* CErMeHTaull PHHKY T4 BHIHAYEHHA HII PHHKY
* BHBHYEHHS CMOXHBAYA TAa aHANI3 NOPTHEN cnokHBa4a
* aHam?z opM Ta KaHANIE 30y TY OpoayKIil
*  OCMKEHHA PERIAMHOT JISNLHOCTI Ta NPOCYBAHHA MPOAYKTY
* (pOpMYBAHHA LIHOBOI CTpaTerii Ta BH3HAYEHHA LIHOBOI NONITHKH
*  AHANI? KOHKYPEHTIR T4 CTYNEHI KOHKYPEHUIT
* CKJIAJaHHA MPOTHO3Y 30VTY

Hocrioxwcenna O1A BUIHAYESHHA RPOGIeml
lcuyioTe ckpuTl npobnemi abo iIMOBIPHICTE NOABH X vy MalidyTHEOMY.
Jlo HHX BIOHOCATE:

*  OOCNKEHHA PHHKOBOTO MOTEHLIANY

*  NOCHKEHHA HACTKH PHHKY

*  OCHKEHHA IMITKY



*  JIOCHIIKEHHS PHHKOBHX XapaKkTepHCTHK
*  JOCHIKEHHA NMPOaKIB

* MPOrHO3HI JOCHIKEHHS

*  JIOCHIKEHHA AUTOBHX TEH/EHLIH

Hocrioxcennun oA supiwerna npooremu
[TpoGnema ab0 MOKAHBICTS il NPOABY B Maii0y THEOMY BCTAHOBJIEHA
J10 HHX BIIHOCATB:

*  JIOCHIKEHHSA IS CerMeHTaull

* JOCHIKEHHS TOBapiB

*  JIOCHIIKEHHS LIHH

*  J1I0CHIUKEHHA NMPOCYBAaHHA

* J0CHLKEHHS po3noauty (AucTpulyuii)

Knacughixayia mapxkemuneosux 0ocnioxcers

3a L 3a nepioanuHicTIO 3a e rpan :fﬁopy
BHCHOBKIB . indopmanii
: , - -2
S . :
*  SkicHl Tpesanron! 5 * KabGinerHi
ST (Oe3nepepsHI) A
* KiIbKICHI : * [loasosi
* [lepepiz
Kracughixayia mapxkemuneosux oocrioxcens
3a THIOM J10CAIIHHULKOT 3aa4i \ 3a yniBepcaabHicTIO
[Mourykogi (po3BIAYBA/IBLHI) * Cnewanssi (ad-hoc)
OnucoBl (1eCKpHNTHBHI) * CuHaukaTHBHI (YHIBEpCabHI)
[IprunHHO-HaCHIAKOBI (Kay3aibHI)
B3aemo3e 30k munie 00cnioncenHs
1 ﬂpn‘!mmo.- Onucosi
[Mowykosi . HACTIIKOBI z
(kay3annai) (1eckpunTHBHI)
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Maprxemunzogi docridycenna na emani cumyayiniHnozo anatizy
*  EKOHOMIYHI Ta COLIANLH] TEHASHIT
*  XapakTepHUCTHKA PHHKY, HOro po3MIPH, MOTEHUIAN, TEHIEHIIT
* reorpadidHe poO3TALIYBAHHA CNOKHBAYIE
* CEerMeHTalls
*  KOHKYPEHLUIA
*  KaHAIH po3noauny
*  CNOHBYA MOBEIIHKA. XTO, WO, A¢ 1 HOMY KYIYeE, AK BIUIHEAE pexnama, 3MI

Mapxemunzoei docridxcenna va emani poipodxu puukoeol cmpamezil

Hrum byae diznec:
*  axuM OyJe NpONoHOBAHWI TOBAP MH NOCTYTa
* 4K TEXHOMOTT OYAYTE BHKOPHCTOBYBATHCE
* HAa AKWIi PHHKOBMIT cerMeHT OVIeMo OpIEHTYBATHCH

Yomy DizHec cTaAHE YCMIIIHHM:
* 4Kl XApaKTePHCTHKH MNPOJAYKTY € Haiidnell BamIHBHMH 1714

CIIOAKHBAYA;

* Yy 4OMY Hallll KOHKYPEHTHI NEpPeBart.
Hki € nini dizmecy?

Mapxemunzosi docridxcenna na emani pospodru npodyvkmosol cmpamezil
* MPOBEISHHA CErMEHTAallT
* po3po0ka OpPOAYETY
* noOyaoBa KaHANIB PpO3NOALTY
*+ po3polka pexnaMHOl cTpaTerii Ta cTpaTerii po3noauy
* pozpobka LIHOROIL cTpaTerii
* po3pobka Openay
* [UaHyBaHHA BHERYEHHS CIOXKHBYO0I 3310BONIEHOCT]

Mapxemunzosi  dochioxcewua wHa emani  peanizayil  npodyKmoeo-puHKosol
cmpameil
Yn pocarneni nocraeaeni diznec-uiai:
* 4l JOCTATHI NPOJaXl, AKUIO HI, TO 4OMY
*  Yi JOCTATHBRO e)eKTHBHOW € peKiama
*  AK NpaloTE KAHATH PO3NOALTY
Yu mae Oy MoandikoBaHa MAPKETHHIOBA NPOrpama:
*  yi{ 3310BOJIEH] CIIOMHBAY] MPOIVETOM
* Y BAPTO BHIDIMIHMTH NMPOIYVET 1 AKHM YHHOM
* Y BAPTO NEPErIAHYTH PEKIAMHHI CHOIKET
* 4yl Mac IMIHHTHCA L[IHA NPOAYKTY
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Tema 1.3. ETanu MapKeTUHroBUX ROCAiIg)KeHb

i weodxiono nposodumu docridywena’?

Taki = mii | T mii
- = ’
Mpoeenenns Jocnipxenns €
NOCHIKEHHA He HeODXIIHHM
noTpedyeThes h
pS
Buinauenns Q0UIIBHOCTI NPOBEIEHHA MAPKETHHIOBHX 10C/LKEHD
e ,_| -
) S .
l Curyamiinmii anams (3a1a41, Noe’ A3aH1 3 BH3HAYEHHAM NPoOIEMH )
- -

. wrcmwommocnmemm

PospoOka (KOpHIyBaHHS ) NPOAYKTOBO-PHHKOBOT CTpATEril NANpHeEMCTBA |

~~

I[TpoBeaeHHA KOMIIEKCY 3aXO0MIB i3 peanizauil cTparerii

~~

[ AHanis pe3yILTaTie

Cumyayitinui ananiz: oxcepena inghopmayil
* obroeopeHHs 3 ocoGaMu, WO NpHiiMaoTs pienna (OITP)
* IHTEPB’H 3 TATY3EBHMH EKCIEpTaMu
*  aHail BTOPHHHOI IH(opManii
*  MOWYKOBI AKICHI JOCTTKEHHA (328 HEOGX1IHICTIO )
¥ (hokyc-rpynu
¥ ran0HHHI IHTEpR 10
¥ MUIOTHI OMHTYBAHHA

Cumnmomu mapxemunzosol npotremu

CumnromMu npodaems — BHAHMI NPOARH, AKI CBIAYATE NP0 HAABHICTE BHYTPILIHIX
MPOTHPIY MK MapKETHHIOBOK) MNONITHKOK KOMNaHIl Ta MapKeTHHIOBHM
cepeloBHILEM.
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CHMIOTOMH MAPKeTHHroBOT mpob/1eMu

- i

CHMOTOMH PHHEOEBHX 3aIT03

=y

CHMOTOMH PHHKOBHX MOMKIHBOCTEI

Cumyvayitinuii ananiz: ghaxmopu 0o ananizy

JoBHIIHE (PHHKOBE) cepeloBHILE NIANPHEMCTEA

Makpo MapkeTHHIOBE
cepenoBHILe

* llomTHko-
NpagoEl

*  ExoHOMI4HI

*  Jlemorpadiusl

* Hayxogo-
TEXHIYHI]

* [lpupoani

*  KyawTyphI

* CowankHi

-~ s

Me3o MapKeTHHIoBe
cepeloBHILE

* [lanyzesi
TEeHIEHLIT

* [any3esl
TPaIHLIT

* Tlonut Ta
NPONO3NLIL Y
CYMIAHHX
ramy3ax

* Teorpadus ramysi

= -

MIkpo MapkeTHHIOBe
CepenoBHIe

*  Cnosxusadl

* KOHKYpEHTH

* JlocTavanbHHER

* MapkeTHHroel
NocepeIHHKH

* KOHTaKTHI
ayauTopli

MaxkTopH BHYTPIIHLOTO CepeIoBHINA NiINPHEMCTEA

4 L

OpraHizamiiHo-npaeoel

.x.

- - SE—

|

.

Pecypcu

* (Dopma BAACHOCTI

* (Mopma opraxizarii

*  Opranizauliina
CTPYETYpa

* (Cucrema
MEHEKMEHTY

¢ TlpuiiHATHII CTHIE
KEepPIBHHUTEA

{iHAHCOEL

BupoOHu41 Ta cKnajaceKl
NOTYAHOCTI

Texnonorii
Indpropmaimiini

Tpynogi

InTenekTyansH1

Ilparosi
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Emanu mapxemurzoeux 0ochioncers

1. Buznayenua npodaeMu

2. Pozpo0ka nocmAHHUEKHX 32134

S
- | =

3. [InanyBaHHA Ta OpraHizamia JOCHKEeHHA

- l—

4. 301p nanux

= e~

5. IhgroToeka JaHHX T4 aHams

- i~

6. [TigroTopka 3BITY Ta NPE3CHTALIA PE3YILTATIE

Eman I. Busnauenna npooiemu

CHMNTOMH MAPKETHHIOBOT YNPAaBAIHCEKOT Npo0IeMH

- -

YIpPaBJIiHChKA U notpidHo poduti?
| npobjaema _ llo pobuTi?
- - - Ak poGHTH?

. . . o
Ipobaema HAka inopmanin neodxigna’

Hi W epexTHBHIIIE
MAPKCTHHIOBHX
. OTPHMATH( LIEHILLIE, KPAlE,
I0CTKeHb

A Aewesie)?

Iink MAPKEeTHHIOBOTO JOCHIAMEHHA - OTPHMAHHA HQOpMalli, HeodX1HOT 114
POMPEHHA MAPKETHHIOBOI YOPaBMIHCEKOT npodnemu. DopMynBaHHE L1

MAPKETHHIOBOID AOCTITKEHHA MAE CKIAMATHCA 3 BEAZIBOK Ha:

* 00’€EKT JOCNUIKEHHA — ToBap (MPOAVKT, MOCHYra) T4 PHHOK, KOTPHIi

BHBYAETRCAH,

* ¢y0 €eKT JOCNIKEHHA — INLOBHII co#HBa4 Ta/afo KOMNaHIA, 1o BHpoOIae

JaHHi NpoayKT,

*  npeaMeT IOCTLTKEHHA — Ta H]}DEJ'IE.‘ME’I._, TEMaA Ta T.00., KOTPa ,E[DCJ'Ii,E[Iﬂ\'jFE‘ThCH;

*  IpaHHLI JOCTITAKESHHA:
¥ Hac NpoOBEACHHS;
¥ TEpHTOPIf — PHHOK MICTa, KpalHH, PET10HY,
¥ LIbOBA ayIHTOPIA;
¥ MPOAVKTOBA MIHIA.

MapkeTuHroea o morpidne zpodbnTe OIIP: )

16



Eman 2. Pospotra docrionuyskux 3aday

Llink MapKeTHHIOBHX JOCHIKEHD

- L

Pozpobka nomykosux Pospodika S — BHEI—IIET{EHHH ng_n:_epen
MHTaHb 1H(opMaii

HMowyrkosi numanna {Research Questions)

MomykoBi NUTAHKSA — 1€ NHTAHHA, BIANOBIIAMH HA AKI JOCTYIHAMH METOJaMH
MOGKIIHBO  JIOCATTH 1UIL  MAPKETHHIOBOTO  JOCHIUKEHHA, THTAHHL, AKl He
NIUIATAI0TE AEKOMIIOZHINT (HEMOMIHBO PO30OHTH Ha JEKiNbKA NMHTAHB).

Tpodnemu sumipy ma onepayionanizayia
Onepanionanizania — npoueaypa, aka TpascopmMye 1aHl 10 HANEKHOTO BUITIALY,
AKI NLIAKTECA BUMIPY.

lpoyec onepayionanizayil Mae Ha memi HACMYRHI KPOKU:
* [aTH onepaiiiiie BHIHAYEHHA TOHATTA UUIAXOM BBEJAeHHA HaGopy
IHIHKATOPIB;
*  nigifpaTH WKAMH BHMIPIOBAHHA IHIHKATOPIE;
*  JaTH IHCTPYKUIT J/I8 BHMIPY IHIHKATOPIB.

linomesu
linoTe3n — MOMIHE] BAPIAHTH BIANOBIASH HA NOWYKOBI MHTAHHA, NPHITYIIEHHA,
AKI NEPEBIPAKTLECA B X011 MOCTITHEHHS.

Hwcepena 2zinomes:
*  KepIBHHUTEO NiANPHEMCTEA;
* rany3cel eKCNEpTH;
* 3BITHICTH MANPHEMCTEA,
* a1 NONEPeIHIX Q0CIKEHD;
* aHani3 (JaKTOPIBE PHHKOBOTO CEPEAOBHILA MIANPHEMCTRA,
*  ocoOHCTHIT 1OCEIA JOCTITHHEKE;

17



Knracughivayia 2inomes

lNnoTein
4 L .
| 3a xapakTepoM OTPHMAHHX JaHHX 3a KINLKICTH) ANETEPHATHE
‘ - ' ' T
* SxicHi * [lpocTi

*  KinkKICHI ¢ (CrnaaHi

Hwcepena inghopmayil

Ilepennna indopmania — tndopmalia, Axka 310paHa B X041 J0CTITKEHHA BISPILE,
CMEWIANEHO N8 JOCATHEHHA NOCTABNEHOT JOCTIAHHLEKOT 3a1a4l.

Bropuuna indopmaunin — 1nhopmalid, aka Oyna 310paHa pasime 11 IHIIHX e
Cunaukarieda (cnHaukoeana) indopmauin — npuabana 1HGopmauis v
KOMINAHII, AKA 3aiiMacThCA BHBYEHHAM J€AKOI KOHKpPeTHol o0nacti Oi3Hecy Ta
npojae HQopMani GipMamM, SK1 OQOPMHTH NIINHCKY.

Eman 3. IIhawyeanna ma opzanizayia docrtiowenns
1. [Inanyeanna kabineTHHX Jocmaxens (Desk Research):
=  po3po0ka anropHT™My pobOTH 3 BHYTPILIHEOK 1H(HOPMAaLIEH,
* (hopMyBaHHA NONEPEIHBOTO CHHCKY JKEPEN 3I0BHILHLOI BTOPHHHOI
1HOpMALIT,
*  BHOIp Moaeneil (B T.4. MATPHYHHIT METO]] CTPATErMHOIO AHAMIZY).
2. Bubip ta obDrpyHTYBaHHA MIAXOME 10 300py nepedHHol H$opmami (Field
Research):
Memoou 360py inghopmayil:
*  CNOCTEpPEXKEHHA,
*  EKCNEPHMEHT;
* ONUTYBAHHA:
¥ AHKETYBAHHA;
¥ rIH0OHHHE IHTEPB 10,

¥ thokyc-rpymna.

Braziexu tyodo nianyveanua ma opeanizayil docniomenna
l. SIkmo NpoOBOANTRCA IHTEPE 10 3 EKCIIEPTOM, TO:
* OOIPYHTOBRYETRCA BHDIp €KCIIEpTa Ta HOro KOMNETEHTHICTE,
*  pop0ONETECA raii] (IHCTPYKINA) 3 KOWKHOW IPYNOK eKCIEPTIE.
2. HAxumwo npoBOARTECA ONHTYBAHHA CIIOXKHBAYIRE:
*  BH3IHAYEHHA OJMHHL] CNIOCTEPEKEHHA,
* [eHepanbHOl CYKYIHOCTI (af0 JeKIIbKoX);
*  METO]] OXOMIEHHA FeHePANBHOT CYKYIHOCTI (CYLLIBHE, BHOIPKOBE. . );
*  METOJH KOMYHIKALi pH ONHTYBaHHI.
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3. Axmo gocmakeHHA BHOIPKOBE, TO IUTAHYEThCA:

maxia 1o GopMyBaHHA BHOIPKH,
ODIPYHTORYETBCA 00 €M BHDIPKH;
PO3po0IHETECA AHKETA.

4. byayereca rpaik NpoBeIeHHA J0CTKEHHA;
5. DopMyeTeCA DHOKET JOCTITHEHHA.

Eman 4. 36ip danux

-

NPOBOIHTECH NPOTECT (MUIOTAKHE JOCAIIKEHHA ),
CKNAJacTLCA OPIEHTOBHHH niaH o0po0KH JaHHX,
pozpolnacTECA AeTaNBHHIT MnaH 300py JaHHX;
THpaXYBAHHA AHKETH,

IHCTPYKTAXK IHTEPE Hepa;

MPOBEIEHHA AHKETYBAHHA (ONMHTYBAHHA),

KOHTPO/E MPOBEASHON0 AHKETYBAHHSA (ONHTYBAHHA).

Eman 5. [Hideomosrka danux ma awanis

[linroTorxka 10 anamizy e AHanii 1aHHX
* Peparysannsa naHux * SIKICHHX JOCHIIKEHE
* Koayeanus gaHux *  KIUIBKICHHX JOCHIKEHE

* BeenedHf JaHHX

* (JyHCTKA JaHHX

Eman 6. lidcomoska 3gimy ma npesenmayia pesyismantis

-

Bu3HaueHHA NpodneMH Ta MAXO0AY 10 HEl
[Inan nocmaKeHHSA

[loneoel podoTH

Amnaniz 1aHux

InTepnpeTanla BHCHOBKIE Ta PEKOMEH 1ALl
[linroToBKa IBITY

YCHa npe3eHTaLlA

Uwranud 3BITY KIIEHTAM

PodoTa 3 KIEHTOM MICAA NPHHHATTA 3BITY
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Tema 1.4. CniBpo6iTHULTBO 3 AOCNIQHULbKOI KOMMAHIEID

Cy0 eKTH MAPKETHHIOBHX JOCIIKEHE

-
gy == 1

- | | -
- et -

 Buyrpiumi | | 3oswiumi
- ) -
' ™y I,.-"' s
* CTpyKTYpOBaHI *  VHIBEpCANEHI KOMIAHIL
* HecrpykTypoBaHl + Komnanii 3 o0OMemeHHM
e . HaDopoM nocayr
-~ .\\' LY

* [llenTpam3zoBaHi

¢ JleueHTpamzoeaHl
¥ 1o ToBapax
¥ [0 KIIEHTaM
¥' o perioHaM

-~

B . Komna#sii 3 no1e0BHX
CHHIHKOBAHI MOCIYTH | pobIT
. [ C i Mocnyru 3
- TAHJAPTHIORAHI OCTYTH

VhinepcansHi . l - KOAYBAHHA Ta BROOY
KOMTIAHIT -  Kommamiiz || AaHHX ’

vy | Ilocoyru Ha 3aMOBJIEHHA | oOMmemeHumM | i -

“ ) HaGopom Ananitiusi nocayru

| nocayr .
|~ laTepret-nocayri | [Mocnyru 3 anamzy

IAHHX
b
Dipmogl
OOCTTREHHA
Ipoyec 3aKT0UEHHA KOHMPAKIMY HA NPOBEDEHHA
MAPKEMUHZOBUY JOCTIONCEHD
- ™ . ; e =,
f 1. Brief (nocranoeka 3agaui) f \
Dipma-3aMOBHHK 3. Proposal (komepuiiina nponoinUis) MapkeTHHroee
JOCTTHEHHS AreHTCTBO
| 2. Venananua KOHTPaKTy -
" \ y
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3micm Gpughy

w19

s

™

Ha3ga

Buznauenns npodaemn

IMouarkoei aani (background)

v 0coGNMHMBOCTI PUHKY

v" 0co6AMBOCTI Ta ICTOPIA NPOAYKTY

v' OCTYNHI BIIOMOCTI NpO KOMNaHio (icTopis, reorpadis, KOpnopaTHeHi
CTaHAapTH)

OobrpyaryBannus HeoOXIIHOCTI NPOBEACHHS A0CTIIKCHHS

3anaqi gocaiKenHs

Buxopucranns indopmanii

I'enepanbna cyKynHuicTs

v' coulanbHO-AeMorpagiuHi XapaKTepHCTHKH

v' 10JJaTKOBI BHMOTH

v 0CAXKHICTH LUILOBOT ayAHTOPIT

IpononoBanmii miaxia

Bumorn a0 aocainmenHs, odOMexeHHs, piBHI ananizy (no kpaiHam,

OpenaaM, perioHam, ...)

10.Burasja, B skoMy nosuHHa OyTH oTpHMaHna indgopmauis

v WIBHJAKE OTPUMAaHHA pe3yabTatis 6e3 seeacHHs [TK, MOXKINBO N0 4acTHHI
BHOIpKH

3BIT-PE3IOME — PE3YJILTATH HA OIHOMY JIHCTI

KOPOTKHii ONHC — BHKJIAJ OCHOBHHX IM0JI0K€Hb, OCHOBHHX MO3HIII
(3a3BH4aii B KJIBKICHUX JOCILUKEHHSAX )

v 3BIT, IO MICTHTH TAOJIHI JaHHX

¥ NOBHHII 3BIT

v" Bizeo abo/Ta ayaio 3anucu

v' npe3eHTauis

AN

I 1. TlporpamMa KOHTAKTIB MK KJII€HTOM Ta KOHCYJILTAHTOM
2. 'pannanuii TepMin BHKOHAHHA Ta 0I0KeT 10CTIAKCHHS
[3.Bamorn 10 komepuiiinol npono3uuil

14.

v' po3yMiHHS NPOGIEMH Ta BUMOT KIII€HTA

v’ neTanbHHii BHKAAJ MIAXOY

v TpyAHOIUI, KOTPI MOXKYTh BHHHKHYTH B X0l JOCHIDKEHHS, LUIAXH iX
NOJONAHHA
4acoBHii rpadik Ta BapTICTL BCIX €TAMNIB MPOEKTY
3apo0iTHa njara BCIX BHKOHABIIB MPOEKTY MO JAHAM
nonepe/Hiii J0cBIA KOMNaHii Ta KBanl(ikauis npaiiBHHKIB

puTepii Bubopy nponozuuii
NPHAATHICTE METO/0JIOTI, 1110 MPONOHYETHCA

¥’ nonepeaHiii 10CBiA B AaH1ii ramy3i

v' BapTiCTh

v’ IeMOHCTpallis po3yminHs Opudy

v' I0aTKOBI YHIKaJIbHI MPONO3HLIT KOMNAHIT

N F R KN
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[IpaBHna YecHOro TEHIEPY:

3AIY4HaTH He Olnbie 4 yqacHHKIE
NpopobaATH BCl OTPHMAH] NPONOIALIT
HATATH APTYMEHTOEAHI BIANOELIl NEPEMOKEHHM YHACHHKAM

Imicm nponozuyil

8.

9.

Berym

Koporka indopmamia npo kKOMNOAaHIK-KOHCYILTAHTA, [OOCBLL pPoDOTH,
CMIBNPALK 3 BIOMHMH 3aAMOBHHKAMH

Buxiani nani

Buxnanenns amicty npodnemu. He koma BlanoelaHoro pozmay B opuii, a
N0 MOKIHBOCT] OLNBLI IAHDOKE POIKPHTTA CHTYAUIl, 3 BHKOPHCTAHHAM
HOBHX (DAKTIB, KOTP1 MOKYTh 3ALIKABHTH KIIEHTA

3anaqi qocniTKeHHA

JocniaHuibka Opra’izails MOMEe IANpONoHYBATH HA PO3rNA] NPHYHHH
BHHHKHEHHA npobdneMH Ta cnocodH oTpHMaHHA 1H(opMauli, AKHMH
HeoOX1IHO i BHPIIIHTH

Migxoam 10 pocainkeHns

OOrpyHTYBaHHA METOOONOTIT JOCHVIAEHHA, NIAXOAIE 10 (opMyBaHHS
BuOIpkn (THn BlODopy Ta o0’em), KpuTepli Ta MexaHlzM  BLIOOpY
PECNOHIEHTIBR

. (hopma 3BiTY

Onuc euay HdopMami, mwo Oyae nNpeacTaBleHa KMeHTY, i dopMar,
KUIBKICTh KO, HOCIT Ta JAaTH nepeaatl

Yacoeuii rpadix

Bun pofori 18 19 20 21 22

1.
2

3.

4
Bapricte
Jeraneuuii BUKIAT BAPTOCTI MPOEKTY 13 P03’ ACHEHHAMH, HA YOMY 0azyIOThECH
OKpEeMI IEMEHTH BapPTOCTI

Ionepeaniii noceia, Wo Mae 3HAMCHHA

HEPEHEII‘“IBi MPH'THITH, "TOMY CaMe MH NODHINII nponecTH Jalle ﬂﬂﬂ]’liﬂiHEII]lﬂ
Pezome BHKOHABUIB NPOCKTY

10. Tepminn Ta yMOBH cniBnpami
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Tema 1.5. MbkHapogHU KOAEKC NPaKTUKN MaPKEeTUHIOBUX Ta COLLiONTIOTiYHUX

pocnig)xeHbo ESOMAR

Xpowonocia cmeopenun Esomar

1948 — onyOnikoeraHuii CeponeiickKHM CYCOUILCTBOM 3TTHO ONHTYBAHHAM
rpoMaJckkol JyMKH Ta MAPKETHHTOBHM JOCHIIMKEHHAM,

1976 — Esomar ta Miknapoasa Toproea nanara BHpIUHAH 00 €IHATH BA CBOIX
KOJEKCH B OJHH, pe3ynsTatoM 4oro 3'asueca  Muopkuapoauuii  Kogekc
ICC/ESOMAR (nazpa Oyna 3minena 1986 poky).

1994 — y 3B7A3KY 31 3MIHAMH B MAapKETHHIY Td COLIATBHOMY OTOMEHHI, HOBHMH
METOJOIOTTHHHMH POIPO0KAMH B TATY31 MAPKETHHMOBHX J0OCILIKEHE TA 3POCTaKMa
MIHAPOIHA AKTHBHICTE Y BCIX TANy3fAX, BKMIOYAKYH 3AKOHOJABCTRO, JO3IBOIHIH
ESOMAR maroryearn HoBy Bepcito Mixnapoaonoro Koaexcy.

Line kodewcy Esomar
Copaexuiiit  Kogexc pospo0neHwii ronoBHHM 4YHHOM AK  OCHOBA 1A
camoperynoraHHa  1a  pexomergoeanuii  [CC/ESOMAR 1o noecwaHoro
sacTocyeaHHA. [IpH ubOMY NPONOHYETHLCH JOCATTH HACTYNMHHX LILIEH:
* BceraHoBRNEHHA ETHYHHX [PHHLMIIB, AKHX MNOBHHHI JIOTPHMYBATHCH
MAPKETONOTH;
*  3IMIUHEHHA JOBIPH IPOMACEKOCT] 10 MAPKETHHIOBHX J0CILIKEHE HUTAXOM
P03 ACHEHE NP0 Te, o cnpaexHIil Koaexe rapanTye BCLIAKHIL 3aXHCT IX npae
Ta NOACHEHHA OCOOMHBOI BIANMOBLJANLHOCTI NPH ONWTYBaHHI JITell Ta
MOITOL;
* 3abezneuenHa ceoOoaH 300py, OTPHMAHHA Ta nepefa4l 1HGoOpMauli (3riaHo
31 Crarreo 19 MikHApOAHOTO NAKTY NPO rPOMaAgHCEK] T NOMITHYHI Opaea
Opranizaull o’ e1HaAHHX HaLii);
*  MiHimMizams HEODX1HOCTI BHKOPHCTAHHA JIEPXABHOTO Ta/abo
MLKIEPHABHOTO 3aKOHOIABCTEA TA PEryIHBAHHA.

Ocroeni noroxwcenna Esomar

I. MapkeTHHroBl JOCIUIKEHHA MOBHHHI MPOBOAWTHCA Y BUINOBIIHOCTL 13
HALIIOHATTEHHM T4 MIXHAPOJHHM 3aKO0HOJABCTEOM.

2. MapkeTHHIOBl JOCHIIHHKH MOBHHHI  3aQATH Y BLANOBIJHOCTI 13
JArANBHONPHIHATHMH ~ €THYHHMH  TMPHHUOHOAMH, BOHH HE [OBHHHI
3MCHIOBATH 1T, U0 3aTHI AHCKPEIHTYEATH MAPKETHHIOR] JOCIIKEHHA HA
04ax rpoMaackKoCTI.

3. JocmaHuk noOBHHEH J0TpHMYBaTHcA ocobnueoi oDepemHOCTI  NpH
NpoBeIeHH] ONHTYBaHL cepen mTeii Ta Monoal.

4. ¥YyacTe PpecnoHACHTIE B MAPKETHHIOBHX JOCHUDKEHHAX 3O1IHCHIETHCH
TUILKH Ha J00poBUILHIE ocHOBL. [IpH OTpHMAaHHI 3rodH PecnoHASHTIE HA
Y4aCTh B JOCHIIMKEHHI iM Mac OyTH HaJaHa NoBHA IH¢opMaLls npo ULl Ta
XapakTep MPOEKTY, BOHH HE MOBHHHI BREOIUTHCE B OMaHY.

5. MapkeTHHroel JO0CTIHHKH MOBHHHI NMOBAKATH TNPaea PECclNOHISHTIE #AK
NpPHEATHHX o0CI0, HeoOXIJHO BXHBATH 3ax0dle, WoE0 HE JOMYCTHTH
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CIPHMHHEHHA PECcToHIeHTaM npaMol mwkoaw ado IHmoro HedaKAHOTD
BIUITMBY, AKE MOME BHHHKHYTH B PE3YNLTATI IX YHACTI B MAPKETHHTOBOMY
JOCTREHH].

6. MapkeTHHroBl JOCNIIHHKH HE MOBMHHI JOMYCKATH TOro, wWod oTpuMaHa B
X0/l NPOEKTY ocoOHCTa IH(OpMALIA PECNIOHAEHTIE BHKOPHCTOBYBAIACH A1
OyIb-AKHX CTOPOHHIX LILIEH, He OB A3aHHX 13 JOCILTKEHHAM.

7. MapkeTHHroel JOCNIHHKH NOBHHHI 3a0e3ne4yHTH YITKY, [Opo3opy T4
00 €EKTHBHY OPraHizadliy, NPOBEJEHHA TA JOKYMEHTYBAHHA [POEKTIE Ta
PI3HMX MO, THM 4H IHIIHM YHHOM MOB A3aHHX 13 JOCTIIMKEHHAM, 4 TAKOXK
CKIA/IaHHA 3BITHOCTI 38 HHM.

8. MapkeTHHroel JOCHIIHHKH MOBHHHI J0TPHMYBATHCE 3aTANBHONPHHHATHX
NPHHLHNIE J00pOCOBICHOT KOHKYPEHUII.

Cdhepa 3acmocysanna

CropaexHiii Koneke 3acToCOBYVETECA [0 BCIX BHIIE MAPKETHHIOBHX A0CHLTAKEHB
nopsA1 3 IHIIHMH KOJEKCAMH, IPABMIAMH, NPHHIWIAMH TA TIYMA4YEHHAMH NOHATh
ICC ta ESOMAR,, a1 napeneni Ha caiitax www.lccwho.ore ado www._esomar. org,
CrnpaemHiii Kojeke BCTAHOBNIOE MIHIMAMEHI CTAHJAPTH €THYHOI MOBEIIHKH, ¥
BIANOBIIHOCTI 3 SAKHMH TOBHHHI JIATH BCl JOCHIZHMKH Ta 3aMOBHHKH
MAPKETHHIOBHX JAOCHlDKeHb. Kolexkc noknHkaHuii JONOBHIOBATH BIANOBIIHE
3aKOHOJABCTBO, @ TAKOM¥ IHIII OlIblI OPCTKI HOPMATHEH abo npaeuna, Wo
JACTOCOBYHOTHCA B KOHKpPETHI kpaiHl. [ndopmaiio npo noaidHl BHMOMH MOMHA
orpumati B ESOMAR.

Buznauenns

MapkeTHHIOBL JOCTITAKEHHA, L0 BKIKYAKTE B cede coulanbHl JOCIKEHHA Ta
BHEYEHHA IPOMaJCEKOI AyMKH, - LI¢ cHCcTeMarH4Huil 301p Ta oOpolka indopmanii
npo npueatHi ocld abo opraHizamiii 3 BHKOPHUCTAHHAM CTATHCTHYHHX Ta
AHANTHYHHX METOAIE Ta MIAXOAIB, L0 BHKOPHCTOBYHOTHCA MNPHKIAIHHMH
rPOMAJICEKHMH HAYKAMH.

MeTow NpoBeIeHHA MAPKETHHIOBHX J0CHIKEeHb € OTPHMAHHA TTHOMHHHX
JAHHX Ta COPHAHHA B Mpolecl NPHIAHATTA 00rpyHTORBaHUX plweHb. [lpu usomy
0CcODMCTI BLAOMOCT] PECHOHAEHTIE HE MOXKYTh OYTH NepelaHl CchooHBadamM
BKa3aHOI 1HpopMalli 6e3 9ITKOT 3roaH PecnoHIEHTIB, KPIM TOro, 3af0poHACTHLCH
BHKOPHCTOBYBATH OTPHMAHI B PECTIOHIEHTIE JaHl B OVIb-AKHX KOMEpLliiHHX
LLIAX, HAPHEAA, TPONOHYBATH iM npuadaTt 0yak-110.

Hocaionux, Xmo gin?
* Oyab-fAKa NpHBaTHA ocoda
* QpraHi3aiif, mo 3aiiMacThc MAPKETHHIOBHMH J0CTTKEHHAMHI
* piyan abdo duman, WMo BHKOHYE MAPKETHHNOBE A0CHIDKEHHA, NPOBOAAYH
KOHCYILTALIT N0 HUM ab0 Tol, XTO NPONOHYE Takl NOCITYIH
* ocoDH, #AKI MpalUKITE B OPraHi3alulfax-3aMOBHHKAX MAPKETHHTOBHX
JOCTIHKEHb.
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Kriewm ma Inmepe 1o

KnienT — npueatHa ocoba, opraHizawia, sl ado giman (B TOMY 9HCI TO#, o
HANESKHTE 10 TIET 3K OPraHizanli, mo it JoCNIHHK), AK] 3aNHTVIOTh, OTPHMYIOTE 200
NINHCYIOTECA HA Bech abo HA OyAb-fAKy HacTHHY NPOEKTY MapKeTHHNOBOTO
OOCTIKEHHA.

InTepe’w — Oyab-axka ¢opma NOPAMOTG YH  ONOCEPEIKOBAHOND KOHTAKTY 3
PECTIOHIEHTAMH, AKA MO¥e OVTH BHKOPHCTAHA B [UIAX NPOEKTY MapKETHHIOBOTO
OOCTIKEHHA.

PecnongenT — Oyae-Aka ocoda abo opraHizauls, Bl AKOI JOCIIIHHKOM OTPHMAHA
IHOpMALIA ANA UIei NpoexkTy MapkeTHHroeBoro JocnipweHHs. lleii Ttepmin
BKIIIOYAE BHIMAAKH, KOMH 1H(DOpPMAIA OTPHMAHA HUIAXOM YCHOrO OMHTYBAHHSA,
JAMNOBHEHHA AHKETH, 3 BHKOPHCTAHHAM e€NEKTPOHHOrO ado MeXaHIYHOTO
o0nagHaHHA, cnocTepekeHHA abo Oyae AKMM IHIDHM METOIOM, W0 A03BONAE
NpOCIIKYEATH BHHHKHEHHA HpOpMai.

Cmamma Nel. Ocnosui npunyunu

* MapkeTHHrOBE JOCHITAKEHHA 3aBAKIH MAE MPOBOAWTHCA YECHHM, 3JAKOHHHM
MIAX0M, OO0'€KTHEHO Ta Yy BUINOBLIHOCTI 13 3aralbHONPHITHATHMH
HAYKOBHMH MPHHIMIAMM,

¢ JlocnaHWkH HE MOBHHHI 3ALICHIOBATH [1i, MO0 3JaTHI JHCKPEIUTYBATH
npodieciid  MapKETHHNOBOIO JOCHIAHHEA a0 MNpHIBECTH 10 BTPaTH
rpoMaJICkKOT JOBIPH 10 HET.

* [lpn npoeeaeHH! MapKETHHTOBOTD [OCHLIKEHHA HE0OXIIHO KEpYBATHCE
HopmamH npodecliinol  BIANOBLIANBHOCTI, a TakoXk JOTPHMYBATHCH
FArANLHONPHITHATHX OIPHHIKIIE J00POCOBICHOT KOHKYPEHLIT.

* HeoOxigHO HITKO PO3PISHATH MAPKETHHIOBE MOCHIDKSHHA Ta IHIII, He
MOB’A3aH1 13 JOCHIIHHUBKOK JIATBHICTH) MOOlI, HAMPABIEH] HA OKPEMHX
PECMOHASHTIE (TAK] AK PEKIaMa, CTHMYIHBAHHA 30VyTY, IHPEKT-MapPKETHHT,
npsamM1 NpoJal Ta IH.).

Cmamma Ne2. Hecnicme
* MapkeTHHroB! JOoCITEHHA HE NOBHHHI NIIPHEATH J0BIPY PECNIOHEHTIE, &
TAKO®K eKCITYATYBATH IX HEJOCBIAYEHICTE A00 HEAOCTATHIO YCBIIOMIIEHICTE.
¢ JlocnHHKH HE NOBHHHI poOMTH XHOHHX 3a4B Npo ceol (CBOET] opraHizaull)
HABHYKH, JOCEL] ad0 3aX0aH, WO TPOROIHINCE.

Cmamma Ne3. llpogheciting gionogidansnicme

* YwyacTe pecnongeHTiE B npoekTi MJ| Ha Oyab-akiil cragll 3miicHIOETLCA
TUILKH HA J00poBLIsHLA ocHoRl. [IpH npoxaHHaX npo cnoilenpaink BOHH He
MOBHHHI BEOJAHTHCE B OMaHy.

+ JlocnmAHUKH MOBHHHI 3ACTOCYBATH BCI PO3YMHI 3ax0aM 114 3ade3nedeHHs
JANMCTY PECNOHIEHTIE Bl NPAMOrc BIAKMBRY abo 1HIOro HedamkaHoro
BILUTHBY, AKHii MO®E BHHHKHYTH B Pe3ynsTarl ix yqacti B npoexti MJT

+  JlocnAHHKH HE NOBHHHI HEODIPYHTOBAHO KPHTHKYBATH IHIIHX JOCIITHHKIE.
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Cmammas Ned. Inghopmayitna eiokpumicme

* JlocniAHHKH MOBHHHI ONIEPATHBHO NMPE/CTABIATHCA Ta YITKO BKa3yBaTH LLb
MPOBEACHHA JOCIIIKEHHS.

* PecrnioHseHTH MOBHHHI MaTH MOXKIHMBICTL 0€3 YTPY/AHEHHS NEPEBIPATH 1M1
Ta PEKBIZHTH JOCIIIHHKA.

* 3a npoxaHHAM KIIEHTa JAOCIIIHMK MOBHHEH J03BOJNATH HOMY BAAIITOBYBATH
NepeBIpKy AKOCTI pobIT, a TAKOXK 300py Ta MIATOTOBKH JaHHX.

* JlocniAHMKH MOBHHHI HAJATH KIIEHTY BCl BIANOBLAHI TEXHIYHI noapobuui
Oy/b-KOro A0CAAHHLBLKOrO MPOEKTY, L0 3A1HCHIOETHCA 1A LBOTO KJAIEHTA.

* MapkeTHHroBl JOCAIIHHKH TOBHHHI 3a0e3Ne4HTH 4iTKy, Npo3opy Ta
00 €KTHBHY OpraHi3ailiio, NPOBEJACHHA Ta JOKYMEHTYRaHHA npoekTis M/J1, a
TAKOXK CK/1aJlaHHA 3BITHOCTI MO HHM.

Cmamma Ne5. Ilpasa eracnocmi
Komepuiiini npono3uuii no nporeaexHio M/] € BnacHicTiO Ti€l opranizaunii, mo ix
marotTysaia abo NpHBaTHOI 0COOM, AKIIO HE OOYMOBIEHO IHLIE.

Cmamma Ne6. Ayoio/gideozanuc ma cnocmepexcesHs

Ha nowarky IHTEpB'I0 PpECNOHACHTH TMOBHHHI OyTH MONEpeakeHl npo
BHKOPHCTAHHA OY/1b-4KOI TEXHIKH /U1 CIIOCTEPEKEHHA a00 3aMUCYI0HOT anapaTypH,
3a BHKJIKOHYEHHAM BHNAIKIB, KOJH 1E BIAOYBacThCA B FPOMAJACHKHX Micuax. 3a
OaxaHHAM pecrnoHAeHTa 3anuc ado BUINOBLAHMIA 11 O3/l NOBHHHI 3HHILYBATHCSA
abo euaanaTuca. [Tpu BIACYTHOCTI NpsAMOT 3rojiHM PECnoOHAEHTa HOro aHOHIMHICTh
HE MOBMHHA NOPYUIYBATHCh.

Cmammsa Ne7. 3axucm oanux ma xoughioenyinnicme
IToniTHka KoH(IACHUIHHOCTI
PecnoHaeHTH NOBHHHI MATH MOJK/IHBICTb O3HAHOMHMTHCSA 3 MOJITHKOK JOCIIIHHKIB
Y BUIHOCHHAX 3aXHCTY KOH(IAEHIIITHOCTI NnpHBaTHOT 1H(OopMaii.
36ip nauux
ITpu 360pi 0COOHCTHX AAHUX PECMNOH/EHTIB JOCAIIHHKH MOBHHHI BNEBHUTHCA, 110
¢ PecnonjeHTaM BiiOMa LUIL JOCIIKEHHS,
* PecnonjaeHTaMm BIIOMO MPO NPOBEACHHA KOHTPOIIO AKOCTI MONLOBHX POOIT,
B paMKax fIKOro 3 HHMH MOXYTb 3B A3aTHCA MIOBTOPHO.
BHKOpPHCTAHHA AaHHX
Ocobucra H(popmauia, npu 300pi Ta 30epekeHH] K0T J0TPUMYIOTLCS NPHHLMIH
nanoro Koaekcy:
* lloBuHHa OyTH OTpHMaHa /Ui KOHKPETHHMX ULUICH JOCIHUIKEHHA Ta
BHKOPHCTaHA BHK/IIOYHO Y BIANMOBIIHOCTI 3 LIHMH LILIAMH;
* IloBuHHa OyTH aJeKBaTHa LIAM, Y BUINOBLAHOCTI 3 SKHMH BoHa Oyna
orpumana Ta/abo oOpobieHa, | He TOBHHHA BHXO/AMTH 3@ MEXKI LUX Linei;
* [IlosuHHa 30epiraTHCh HE JOBIIE CTPOKY, HEOOXIAHOTO s wuiei 36opy abo
noAanbuoi 0OpoOdKH JaHHX.
* JlocniiHHKH HE MOBHHHI NEpeiaBaTH KIIEHTY OCOOHCTI aH1 PeCcriOH/ICHTIB.
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Cmamma Ne8. Jimu ma vmorodi awodu

JocniaHHKH NOBHHHIL 13 0COONHBOK 00EPEXHICTIO ONHTYBATH JAITEl Ta MOMOIHX
moaeil. Jlna npoeeneHHS ONWTYBAHHA 3 VYACTHIO [ITell cno4YaTky mae OyTH
OTpHMaHa 3roja ix faTekie ado IHIIHX BIANOBLIATEHHX 0C10.

Cmamma Ne9. Buxonauna podim 01a dexilekox Klichmis

JlocnaHHE NOBMHEH NpolH(OPMYBATH KNIEHTa, AKIO pofoTa, AKA NOBHHHA OyTH
BHKOHAHA 18 [LOTO KIIEHTA, YACTKOBO a00 MOBHICTH) 00 €JHVETLCH B TOMY
MPoeKT] 3 po00TOW AN IHIIHX KIIEHTIE, AHOHIMHICTE SKHX Mae OyTH 30epexeHa.

Cmamma Nell). Cyvoniopao

JocniaHHk NOBHHEH 3aRYAcHO a00 AKOMOra paHime NMpoIH(OPMYBATH KIIEHTA Y
BHOAOKY, AKIIO OyAb-fiKd 4acTHHA po0OTH A4 ULOTO KAIEHTA NMOBHHHA OyTH
nepegadHa cyvONAPAIHHMKY N03a  Opradizauil  JOCAIJHHKA  (BKIHHYAKYH
BHKOPHCTAHHA KOHCYIBTAHTIE). 3a BHMOIOK KJIIEHTa oMY MalThk NOEBLAOMHTH
PEKBI3HTH TAKOTO CyDNIApAJHHKA.

Cmamma Nel . [Ivéaikayia pesyismamis doctioncenHa.

* 3RITYHUHCE Opo perynsTatd npoekty MJl, nocnigHHMKE NOBHHEH YITKO
POZPIZHHTH BIIOMOCTI 8K TAKL, TX IHTEPIPETALIK TA PEKOMEH1ALNT, 1110 HA HHX
JACHOBAHI.

¢ [Ipu nyOmkamii pe3yaeTaTIE NPOEKTY AOCHLIMKEHE KIIEHT 3aBYACHO Mac
Y3IrOAUTH 3 J0CHAHHEOM dopMy Ta 3MicT nyOmikauii. BianoeigankHICTE 3a
JOCTOBIPHICTE OMYOIIKOBAHHX PEIVILTATIE HECE AK KIIEHT, TAK 1 JOCTILIHHE.

¢ JlocniaHHKH MOBHHHI OYTH FOTOBHMH NPEICTABHTH TEXHIYHY 1H(OPMALlD,
HEOoOXIIHY 118 OLIHKHM JOCTOBIPHOCTI ONYOJIIKOBAHHX  PeIyILTATIE
JOCTITKEHHA.

* JlocmaHHKH HE TOBHHHI JOMYCKATH BHKOPHCTAHHA LMX IMeH abo Hale
opraHizamiii y Iies’A3ky 13 nyOniKamie BHCHOBKIE OOCHLIMEHHA, AKIIO L1
BHCHOBKH HE MIIKPINIEH] KOHKPETHHMH JaHHMH.

Cmamma Nel 2. Bionoesioansnicime

JlocmaHHKH HECYTE 3araibHy BUANOBIAAMEHICTE 34 NMPOBEIEHHA AOCILLKEHHA Y
BlnnoBlAHOCTI 3 giiouuM Kogexkcosm. Takos BOHH BOEBHHTHCA, UI0 KNIEHTH Ta IHII
CTOPOHHM, WO MAKTE BIIHOMIEHHA 00 AOCTIDKEHHA, 30 IHI JOTPHMYBATHCA BHMOT
Koaexcy.

Cmamma Nel 3. Hodarewie yoynenna nopyuienni
Hactynul eunpaeneHHsa T1a/ado aJekeaTHe YcyHeHHA nopyueHHs Koaekcy €
OamaHuM, 0JJHAK He BIAMIHAE (aKTy NOpPyLIEHHA.

Cmamma Neld. Pearizayia Kodexcy

Copaexniii Koaekc Ta iioro npHHUMNOH NOBHHHI JOTPHMYBATHCH BIANOBIIHHMH
MICLIEBMMH, HALLOHATEHHMH Ta PErlOHATBHHMH CAMOPEryTIHYHMHE OpPraHaMH Ak
Oe3nocepeHEO Ha TEPHTOPIT JaHOI KpaiHH, Tak 1 3a 1l KOpAOHAMH.
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Po3pin 2. MeTtoau 360py MapKeTUHIroBUX AaHUX Ta nigxoau ao
opraHi3auii npoBefeHH MapKeTUHIroBOro JoCAig)KeHHS

Tema 2.1. KabiHeTHi gocnig)xeHHsA

Kadinemui docaioxncenns

Kabinerni gocaixenns (desk research) — 30ip 1a ananis BTOPHHHHX JaHMX, WO
Oyiu 310padi paHiwe Ui UUIeH, BIAMIHHHX BLA ULICH JaHHMX MAPKETHHIOBMX
JOCHIKCHb.

Kabinemui 00caioncenns 003801810ms;

yientudikysaru ta chopmyosaru npodaemy

[EPEBIPHTH [IPABIWILHICTL, TOYHICTS (POPMYIIIOBAHHS NPODIEMH
PO3pOOHTH MIAXOAM A0 BUPILEHHS NPOOIEMHU

pO3po0OHTH (YTOMHHTH, MOAH(IKYBATH) IIAH JOCHIIAKCHHS
OTPHMATH BIANOBI/L HA AesKl (1HO/I HA BC1) NOIWYKOBI IHTAHHS
nepesipuTH Ta/ado chopmMymOBaTH AEAKI MIOTE3N

TOMHILUE IHTEPIPETYBATH NEPBHHHI JaHI

Hxcepena inghopmanii ons kabinemuux 0ociioxncens:

lHrepHer-pecypeu

JAaHl MDKHApOAHMX opradizawiii (Mixsapoauuii Bamoramit goua, OOH,
€PPP 1a i1u)

Aadl opIUiiHOT CTATHCTHKH (CTATHCTHYHI IOPIYHUKH, [aH1 [epenucy
HaceneHus, nyOmkauii ToprosenbHO-NPOMHCAOBOT najzartu, nyduikauii
30BHIIUHLOTOPIrOBEALHUX OpraHizaiiii)

3aKOHM, HAKA3H, IOCTAHOBH JACPKABHUX OPraHiB

NEPIOANYHI BHAAHHSA 3arajibHOI eKOHOMIYHOT opieHTauii (“bisnec™)

3MI (moaenn! rasery, xkypuanu, TB, paaio)

nyOniKalis CHeali30BaHuX EKOHOMIYHHX T4 MAapKETHHIOBMX JKYpHA/IB
(“Mapkerunr B Yipaini”, “MapkeTHHIOBI A0CHLIKEHHS )

yOuiKaLis rajay3eBHx acomianiii

iHpopMaLIiTHO-aHANI THYHI DlO/IeTEeH]

KaTal0ru Ta NpoeKTH pisHux Qipm

JOCTYIIHI 10 NPOAAXKY AOCHIDKCHHS (CHHANKATHI Jkepena iHdopmawui)
BHYTPILLHS 3BITHICT NiANPHEMCTBA (BiaacH! 0a3u JaHux)

Memoou kabinemnux 0ocoNCeHb:

TpaAHLIHHUIT aHam3

KOHTCHT-aHaNI3

MeTO/ Keicis (aHani3 Bi1OpaHUX BHIIAJKIB)
MOJC/IOBAHHS

CKOHOMIKO-MATCMATHYHHUIT aHam3

aHas3 aHanori
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Tpaguuifinmii (kKnacuunmii) ananiz — Ue JTAHUKKOK JOITMHHX MIPKVBAHL T4
YMOBMBOAIE BIJHOCHO CYTI  JOCHLUKYBAHOT MAPKCTHHIOBOT npodiemMy, o
JACHOBAHA HA JAHMX MAPKETHHrOBOrO cepetoeuwia. CyTe JAHOMO METOAY NOJIATaE
B OCMHCICHHI Ta IHTEpnpeTauli JOKYMEHTIE, M0 MICTATE JaHI, WO CTOCYHTHCH
npoSaeMaTHKN J0CTKEHH.

Kourenr-ananiz (content analysis) — ue dopmanizosanmii MeTol BHBYCHHS
JOKYMEHTY 3 METOK) 3MICTOBHOI IHTepnperauli KUBKICHHX 3aKOHOMIPHOCTEH
BH3IHAMEHHX CMHCIOBHX OJHMHHUEL (TOProBOT MAPKH, HAZBH MIANPHEMCTEL, TC MM
PEKIAMHOIO 3BEPHEHHA, ... ), KOTPI MICTATLCA B HBOMY.

Mertoa keiicis (case-study) — IHTEHCHBHE AOCHUBKEHHA XAPAKTEPHHX NPOABIE
AOCHKYBAHONO (PEHOMEHY HA OCHOBI BCEDIMHOIO AHAMZY AEHKOro Habopy
NPHEIAIE.

MogeawBaHHS B MAPKETHHIY — [POUEC SKICHOID T4 KUILKICHOIO OINCY,
NPEACTABICHHA NOBEAIHKH CYD'€KTIE MAPKETHHIOBOT CHCTEMH B [pOLECct 1x
B3AEMOIL.

Moaeni
1 J L J 1
3 NPHHUHIIOM 34 LLIAME 34 Xapaxkrepom
MOIETHOBAHHA MO I THOBAHHSA MOICTHOBAHHS
= _,_ r — i L R
*  ApaniTHuHi *  Onucosl *  SHkicui
o [mitauiiiai *  Onrumizaniix *  KinskicHi

| |
& e iy . o

Exonomiko-maTeMarnunnii ananiz — ue A0CHUGKEHHA eKOHOMIMHHX CHCTEM 34
JONOMOTOK EKOHOMIMHUX MOJeneil 3 BHKOPHCTAHHAM METOMIE MATEMATH4HOI
CTATHCTHEM, NPUEIAIHOT CTATHCTHKH, EKOHOMETPHEH, BIUTyYeHHA iHdopmauii (data
mining).

Buan ananoriii

Iz 1T

— i

ABNOTMHAH TORAD AHanor4uHuil Tosap

Ha HLLOMY : Cxomuii Tosap Ha
TEPHTOPIANLHOM Hal THiowy JAHOMY PUHEK
o PHHKOBOMY CEI'MEHTI Y Y
PHHEY
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Tema 2.2. MonboBi gocnig)XeHHsA

Honvosi maprxemunzosi docHiowcenns

llonbosi mapkernnrosi nochigxennsa (field research) — 301p ta awnams
MEPBHHHHUX JaHHX , TOOTO 310paHHX B X0l AOCIIZKEHHS BIEpLIE, COCUIATLHO 114
AOCATHEHHS MMOCTABAEHOI A0CTIHHLILKOT METH.

Memoou 360py oanux npu nposedenni NOTLOBUX MAPKEMUHZOBUX O0CTIONCEND!
* crnocTepeikeHHAs (B TOMY 4dHCII aBTOMAaTHYHA peecTpalla [JaHHX Ta
“BKII0YEHE CMOCTEPEKEHHH )
* ONHTYBAHHA
* [aHENlb
*  CKCNEPHMEHT

CnocmepexceHns

Cnocrepexenns — meto 300py 1H(opMarii npo 00’ €KT, 110 BUBYAETHCA HITAXOM
CHOCTEPEKEHHA 3a o0paHMMH Tpynamu mofeil, JIAMH Ta CHTYalLIAMH, 332 AKOID
AOCNIAHHK Oe3nocepeaHbo abo 3 J0MOMOrol TEXHIYHHMX 3acoDlB crpHiimae Ta
peecTpye Bel (PaKTOPH, IO CTOCYIOTBCA JOCIIIAKYBAHOTO 00 €KTY Ta 3HAYMMI TOUKH
30PY AOCTIHKEHHS.

Jacmocosyembca 01
* BHBYEHHS MOAUIMBHX NOBEJIHKOBHX PeakLlil TIOIHHH
* BHBYEHHSA MOCJIIJ0BHOCT] Ta 4aCTOTH NEBHHUX JI1i

Cnocodn cnocrepexeHns
| | 1 I

-, La _— - -t -

« Ilpame » Biakpure | » llonwose
« Henpame « [Ilpuxosane _ + Jlabopartopue

IIpame cnocrepexenns nepeabadac Oe3NOCEpelHE  CIIOCTEPEAEHHA 34
MOBEAIHKOK TH0IeH.

Henpsime cnoctepexkenns nependauac BHBUSHHS Pe3yILTATIE NEBHOT MOBEIIHKH,
a He BnacHe noeeAlHky. B nanoMmy BHNaaky 4acTo BHKOPHCTOBYHOTE apXIBHI JAaHI.
Binkpure cnocrepexenns nepeadaqac Te, M0 JIOAN 3HAKTE NPO TeE, MO 32 HUMH
CAIKYIOTE.

IIpuxopane cnocrepesenns nepeadavac Te, O JOCTKYBAHMIT HE 3HAE, 10 34
HHM CIIKVIOTh.

IlonboBe cnocrepeskeHHs 3aCTOCOBYIOTH Y PealbHIil KMETEBIH cuTyaull (TodTO
TaM, JI€ CNOCTEpeKyBaHa Mol Mac MICIIE).

JlabopaTtopue cnocrepexenns nepeabavac, MO YMOBH HOro [pPOBEIEHHA
BH3HAYAEC Ta CTBOPIOE JOCILIHHK.
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B zanexcnocmi 6io ghopmanizayii 3adayi 00c1ioNceHHA PO3PIZHAIONb.

CTPYKTYPOBAHE CNOCTepPeKeHH 3aCTOCOBYETLCA TO/I1, KOMH JOCTIIHHK Mae
NOCTATHLO 1H(OpMaNIl moao 00 €KTa JOCHITKEHHA 1 MOKE 3a31a1€riab
BHOKPEMHTH BCl BaiIHBI €IEMEHTH IOCHLKYBAHOI CHTyaull, po3podHTH
4ITKHIl T1aH, cnellanbil JOKYMEHTH A4 peccTpauli (pakTIB, NoAli, SBHIIL.
HECTPYKTYPOBAHE CHOCTepeXeHHA HE mnependayvac 4ITKOro niaaHy a1
crnocTepira4a, a JIHIIE BH3HA4YeHHS 00'cKkTa 0DCTEKEHHA, 3arajIbHHX PHC
cuTyami

Dopmamu 01 300py OAHUX NPU CHOCMEPEHCEHHSAX €

L]

L]

L]

L]

KapTKa CIIOCTCPEKCHHA
IIPOTOKOJI CIIOCTEPEIKEHHA
TaOINIA CHOCTEPEKEHHA
mMoJCHHHK

Ina HYBAHHA CROCMEPENCEHHA

1.

Bu3HaueHHs 1111, IOCTAHOBKA 3a/1a4, BCTAHOBJIEHHS 00 €KTY Ta MpeIMETy
CHOCTEPEKCHHS

2. 3ale3nedeHHS AOCTYIY 10 CEPEAOBHILA
3. Bu0ip cniocody crioctepexeHHs Ta po3podka npoueypH
4. BuOip oquHULL CIIOCTEPEIKEHHA, BU3HAYEHHS 03HAK
5. Po3po0ka cucremu noHsAThL 32 JAONOMOrol SKUX OyayTh ONUCYBAaTUCh
pe3ybTaTU CIIOCTEPEKEHD
6. IliaroroBka TeXHIYHUX JOKYMEHTIB Ta 0013 HAHHS
Onumyeanua

OnuryBanus — mMeToa 300py NepBUHHOI 1H(OpMaLI B pe3ynbTaTl CHUIKYBAHHS
JIOCJIIJIHMKA Ta PECNOHEHTY B YCHIH YK MUCBMOBIH (JOpMI BIJIHOCHO PIBHA 3HAHD
PECIIOH/IEHTIB, BIJHOLWIEHb A0 MUTAHHSA, 1O AOCHLKYETLCS, a TAKOXK NepeBar Ta
MOBEIIHKH.
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OnuTyBaHHS MiAPO3ALTAIOTHLCA:

3a KOJIOM 3@ KIJIBKICTIO 3a pIBHEM 3a 4acTOTOI0
ONMUTYBAHHX TeM cTaHaapTH3aiii OTMUTYBAHHS
3a THITOM 3a KUJIBKICTHO
PECIOHACHTY ONUTYBAHNX OJHOYACHO
Cxema npoBeieHHsI ONHTYBAHHA
HecTtpykTypoBaHa
CtpykTypoBaHa .
PYKTYP (BLJIbHA)
AHKETYBaHHH InTeps’io becina

Onumysanua okpemux ekcnepmia

L]

L]

L]

L]

CTaHJapTH30BAHE €KCIIEPTHE OMMTYBAHHS
HECTAHJaPTU30BAHE EKCIIEPTHE OIUTYBAHHS
METOJ “IHAUBIAYyaNnbHOTO ONOKHOTY
METOJ] HOMIHA/IBHUX TPyl

MO3KOBHIi LITYPM

KpUTHYHA aTaka (“po3HocHa’ aTaka)
MeToj “635”

JLI0BA rpa

MeToa “cyay”

“KOHCHIIIYM™’

“KOJNEKTHBHHI OIOKHOT™

metoa [lensgu

Buou komyuixayiit npu onumy8anHHax cnoXcuéayis.

ocobucre onutyBanns (Face-to-face):
v momamusi (in-home)
v’ B CHELIAIbBHOMY MPHUMIIIEHHI, B IIeHTpanbHiii nokauii (In-hall, In
Central Location)
v' B miciax npoaaxy (Mall intercept)
v' wua Bynui (Street interviews)
onocepeKOBAHE ONHTYBAHHS:
v' no tenedony (Tpaauiiiine)
v" no tenedony 3 Bukopucranuam komn wrtepa (CATI = Computer
Assisted Telephone Interviewing)
v 3a nonomoroio komm orcpa (CAPI = Computer Assistcd Personal
Interviewing)
MOUITOBE
npecose
enekTponHe (e-mail, no Intepuery)

SNENEN
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[HTepHET ONUTYBaHHS MPOBOANTLCA Y BUNAJKAX, KOJIU HEOOXIIHO WIBH/KO Ta MPH
MIHIMQJIBHMX BHUTpaTax IPOBECTH OMMTYBAHHA, 4 TAKOXK Yy BUMAAKAX BAKKOI
JOCAIKHOCTI PECNOHEHTIB IHIIUMHU crnioco0aMu Ta/ado KOIM LINLOBA AyAMTOPIA
no0pe npejacrasiena B [HTepHeTi.

[lanens

ITanens — 11e cnenianbHU METOT MAPKETHHTOBOTO TOCTIKEHHS, AKHI TPUTTYCKaE
neplogudHe JOCIIKEHHS OHIET if TieT camol B1A106paHol cyKynHOCTI cy0 €KTIB a0
00’€KTIB 3a 3aBYaCHO BIJIOpPaHHUM XapaKTEPUCTHUKAM.

Buou docrionuysxux nanenei
*  MeJla-naHelnb
*  CHOKHMBYA MAHENb: IHAUBIAYYMH, CIM'1, BAPOOHHYE CIIOKUBAHHS
* TOproea: po3apiObHa ado onToBa TOPriBJs
* crneulanbHa (MaHess JIIKapiB, FOPHUCTIB, aHeb alTekK, NaHe/Ib KIHO Ta 1HII)

Excnepumenm

Excnepument — 1ne meton 300py NEepBHHHOI MapKeTHHrOBOI 1HQoOpMAaLli, 1o
nepeadaydac BCTAHOBIEHHSA NPUYMHHO-HACTIIKOBUX 3B A3KIB MIXK J0CTIIKYBAHUMH

nponecaM Ta ABUIIAMH, 4 TAKOXK BUABIICHHA IZl)ElI-(T('_'I-piF’oJ 10 BILTHBAKTE HA HUX.

Buou excnepumenmis
*  3a MicLeM NPOBeJeHHN:
v" [0JIbOBMIi (TECT PUHKY);
v" B 1abopaTopHUX YMOBax (TeCT MPOIYKTY).
* 33 MeTOJ0M Opraizamii:

v" EBA — 3amipioBaHHs XapaKTEPUCTHK Y OJIHIET eKCIIEPUMEHTATBLHOI TPYIH

JI0 Ta MICHs BIJIMBY (aKTopa;

v EA-CA - 3aMipioBaHHS  XapakTEPUCTHK Yy  KOHTPOJBHOI  Ta

EKCIePUMEHTAILHOI TPy MIC/s BIUIMBY (DakTOpa,;
v" EBA-CBA — 3amipioBaHHs XapakTEPUCTHK JI0 Ta Micis BILUTMBY (hakTopa
B €KCINIEPHMMEHTAIBHOI Ta KOHTPOJIBHOI TPy,
v" EA-EBA-CBA — 3amipioBaHHsl XapaKTepPHCTHK IIPOBOAATHCS 3a TPhOMA
rpynamH.
[Ipumitka:
E — excnepumenTansHa rpyna (experimental group);
A —3amiproBaHH4 Nicis BIUMBY (paxTopa (after);
B — 3amiproBanug 1o BiiuBy (akropa (before);
C — konTposbHa rpyna (control group).
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Tema 2.3. SIKicHi gocnipg)xeHHA

AxicHull nidxid 2acmocogyemsca & HACMYNHUX 8UNAOKAX:
*  JIoCHHHK He BOJIOAIE JOCTATHIM PIBHEM POIYMIHHA NPOOIEMH
*  Hepocrarueo indopmanii aus npoeejieHHs GOPMANIZOBAHKX J0CIKEHE
*  Indopmaniio Bl ONHTYBAHUX HEMOMIIMBO OTPHMATH 34 JOMNOMOIOK YITKO
CTPYKTYpOBaHOT aHkeTH (0COOHCTI NHTAHHA, HEOJHO3IHAYHI CHTYyauUli,
rnOMHHL BIAHOIEHHS Ta MOTHBEH )
*  3acTocyBaHHA KUIEKICHHX METOJIB € JIOBOJIL JOPOrHM Ta TPYAOMICTKHM

Ocobaugocmi Axicho2o nidxody
* Hepenuka KUILKICTE PECIIOHIEHTIB
*  BiacytHicts popmanizoBaHHX ONUTYBAJILHUKIB
*  BiacyTHICTh cTaTHCTHYHOT 00po0KH pesylbTariB
* Bucoka cTyniHb rHY4KOCT! ¥ BIIHOLLIEHH] METO/IIB 0TPpUMaHHA 1H(QOpMari
* [luranus ONUTYBAIBHHMEA (SAKLO BIH €) BIKPUTI, HECTPYKTYPOBAHI
*  3MICT Ta NOPAJOK MHTAHb MOMKE 3IMIHIOBATHCH B 3aJIEHOCT] BIJ XOIY
ONMUTYBAHHA 200 JOCIIKEHHA ULUIKOM

Hricui docridxcenns

OcHOBHI METOAN NPOBEIEHHA HKICHHX J0CTKEH b

— - —

[ MOHHHE IHTEPR 1O Qokyc-rpynu [IpoexkTHBHI METOHKH

| Excniepument CnocrepexeHHs |

IMubunni inmepe 1o

I'mbunne inrepe’o (In-depth interviewing) — 4acTkoBO CTPYKTYPOBAHE, IPAME
OcODHCTE IHTEPB'H, HKe npeicrasife cobow HedopMalbHY, BUIBHY 10 dopmi
Oecilay, SAKa NPOBOAHTLCA 110 3a3HAYCHOMY [UIAHY TA 3 BHKOPHCTAHHAM METO/IMK, AKI
CIOHYKAIOTh PECIOHAEHTIB [0 TPHBAIHX Ta IPYHTOBHHUX MIPKYBaHb 34 KOIOM
MHTAHb, IO WIKABJIATE AOCHLIHHKA.

Jacmocoayemses OaA:

* Buspnenns acowiauiii, odpame, emouiii, ocodmmeocredl cnpuiiHaTTa Ta
3anam’ ATOBYBaHHA,

*  OQO0roeopeHHs Nyike BAAJIMBHX, KOHPLISHIIITHHX TeM,

*  OOroBopeHHs TAKHX TeM, 110 CTOCYHTLCH HOPM MOPaIl Ta yMKa OTOYYOUYHX
NPHIHIYYE BUINOBLIL PECIIOHIEHTA;

*  Jleram3sosaHe po3yMIHHA CKIAAHOT MOBEIIHKH, 1O OB A33aHA 3 NPHITHATTAM
Ba#JIMBHX PlIIEHb,

*  [HTepB’o 3 eKCrnepTaMu;

*  Hesenuka KUIBKICTE PECIIOHJAEHTIB TA € BAKKOAOCTYITHHMH.
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Budu zaubunnux inmepe 1o

anbnuui inreps’o

=, -

34 KUIBKICTHO 3a crynenem dopmanizauii 3a cTriieM

pecnoHIeHTIR ONHTYBANEHUKA IHTEpE epa
* OJHH * B KOPCTKO ' ' * “mopeTKMit”
* aBa dopmanizosanoro LI

* TpH . * “m'aknii”

* 10 BiALHOL Decian

Texnixu nposedenns 2MUOUHHUX IHMepPE 10

1.

Cxoan (laddering) - QopMymOBaHHA NHTAHE TAKUM YHHOM, wWOD
nodyAyBATH JIAHLOKOK XapaKTePHCTHK NPOAYVETY [0 XapakTepHCTHK
CIOMHUBAYA).

Busnpaenns npuxopanworo cency (hidden issue questioning) -
NPOMOHYETECA PECIOHJEHTAM NO(AHTAIYBATH, AK CaMe XOTIIH OH KHTH
PECIIOHIEHTH, L0 caMe TM LIKAaBO, WO IX npHBadioe.

. Cumponiyuanii ananiz (symbolic analysis) — nomwyk cHMBOIIYHHX 3HAYEHE

00 EKTIB LUIAXOM iX MOPIBHAHHSA 3 POTHIEKHHUMH 00’ €KTAMH.

Hedoniku npogedenns 2aubunnux inmepe 1o

Cy0 eKTHBIIM COPHIHATTA JaHUX A0CIKEHHH
3aNexHICTL Pe3yJILTATIB BLJ BIUIHBY IHTEPB HOEpa
BiacyTHICTE BIAYYTTA De3nexkH Y pecrnoH/1eHTa
OOmesxeHHs Ha poamip BudIpky (3a3esuyail 10-20)
3Ha4H1 1aTPATH Yacy

Doxye-epynu

Doxyc-rpyna — IHTEPE 10, WO NPOBOJANTECH ClELIAIBHO HABYEHHM IHTEPB HOEPOM-
MOJIEPATOPOM Y BHITIA HedpopMaibHOT GeCiH 3 IPYIO J0JeH, o BINOBIIAKTE
HeOOX1ITHHM KPHTEPIAM HA OCHOBI 3aJaHUX L1l Z0CIIAEHHs.

Jacmocogyemsea A

["enepawmi 1neii

BupdeHHA “pO3MOBHOIO pIBHA CIOMKHBAYIB

OHAHOMIIEHHS 19 SANMTAMM CHOMHBAYIB, IX COPMIAHATTAM, MOTHBAMM,
BUIHOLIEHHAM [0 NPOAYKTY, OpeH1y, METONaM NPOCYBaHH

[Tornubnenns po3yMiHHA JaHUX, WO OYIM OTPUMAHI B PE3YJbTaTl KUIBKICHHX
JOCHITKEHE

Bupuenua emouiiinol Ta nopellHKoBOI peakini Ha au3aiiH npoaykry abo

Openay Ta 1H.
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Hep&&asu npoeedennn oxye-2pyn

P1aHOoMaHITHICTE mpumaum iH(opMaLll Bl JEKUIBKOX YYACHHKIB

“Efext cHIKHOIO KOMY™

Biauyrra Oeaneky Ta CTUMYIHOBAHHA YYACT] Y PECIIOH/IEHTIR

CHOHTAHHICTE peakUlil pecnoHIeHTIB

['Hy4ka cTpykTYpa

HenakicTs 300py AaHuX

HaouHicTe BIAMIHHOCTEH MI¥ PeCnOHACHTAMH 3 PITHHMH  COLIANLHO-
nemMorpai4HUMH XapakTepHCTHEaMH

MoXIHBICTE CHOCTEPEKEHHS

Hedonixu npoeedennd thoxye-zpyn

Hemomxnuse obrosopesHs:

v' 0COOMCTHX TeMm

v" o0nacreil, B AKHX ICHYIOThL NPHIHHATHI HOPMH NOBEIHKH

¥ CKIAHOT NOBEIHKH

OrpHMaHHA  JYMKH  PecnoHAeHTIB € CQOpPMOBAHUMH N1l  BIUIMBOM
OOroBOPEHHH, a4 HEe IHAHBLIYAIBHHMH

Cy0 eKTHBIZM OTPUMAHHX JIAHHX

JanexHICTE PEIYNLTATIE B JOCBLAY, KBAMUIKAWIT MOAEpATOpa Ta CTHIO

BeJieHHs (POKyC-IpyIl

Buou ghorye-zpyn

3a yacom

v" Crangaprui (1,5 - 2 rogunn)

v" Kopotki (1 roauna, TecTyBaHHs pPOIHKIB, BAPIAHTIB YIIAKOBKH, 11TH)

v" Poswmpeni (3-4 roauuu, HoBHI ni1xia 10 npodiemu ado BHBYEHHS JyKe
TpaAULIAHUX [IPOAYKTIE)

v" JlBocekuiiini (3 IHTEPBAIOM B THIKIEHb UL TECTYBAHHA NPOAYKTY)

32 KLIBKICTHO pecnodIeHTin

v" Crangaprai (rpyna 8-10 nrozeii)

v" Mini-rpynu (4-5 niojeit)

32 KiALKICTIO MOAEpATOpIB

v" Crangaprui

v" Jlea Moaepatopa, 10 NpauiiTh ¥ CHIBNPALL

v" Jlsa nporuGopul Mmogepatopa

v" OauH MOZepaTop Ta NpeicTaBHUK 3aMOBHHKA

v" be3 moaeparopa

3a THnom pecnongenTtis

v" Crangaprsa rpyna

v" I'pyna 31 cnewiaaicramu

v" CeHcHTHBHA NaHeNs (IPyna 3HAloMHX, ATOTOBIEHHX PECHOHICHTIB)
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* 32 BHKOPHCTAHHAM TeXHIYHHX 3acodiB
v Cranjapraa rpyna
v" Tenexoudepeniis
¥" Online-rpyna
v" JIBOCTOpPOHHI IPynH (rpyna cneyiaiicTis 0 Ty CTOPOHY J3epKana)

Emanu nposedenna ghoxyc-zpyn
1. BuanaueHHs uunl, o0 €KTY Ta NPEAMETY AOCHIIKEHHA
2. Ihiaroroeka AocHAHHOEKOT KOMaHIH
v' JI0CIIIHHKH
¥ MojepaTtopu
v" creHorpadicTi
¥ ACHCTEHTH

3. BuznadeHHA KUILKOCTI Ta pO3MIpy (pokyc-rpyn

4. Hanucanus raiiy, CKIa1aHHs CKPHHIHTOBOT AHKETH Ta 3alpOoILIeHH

5. PexkpyTyBaHHA PECOH/IEHTIB

6. IlposeneHHs NINOTAKHOIO NOCHAKEHHS

7. AHam3  pe3yibTATIE  NUIOTAKHONO JIOCHIDKEHHd T4 KOPHI'YBAHHSA
IHCTPYMEHTAPILID

8. Ilposenenns dokyc-rpynu

9. HanucaHHa KOPOTKOIO 3BITY MOAEPATOPAMH [P0 X1 NPOBEICHHSA,
HacTplii rpynu

10.Poamndppysanns Ta NpeACcTaBIeHHd B APYKOBAHOMY BUITIA ayll0KaceT
13 3anucoM okye-rpyn (TpaHCKpHNT)

I11.Ananz  po3mndpysaHs, neperisji  BiAeo3anucis, o0roBOpeHHs
pe3yALTATIB 3 MOJAEPATOPAMH

12 Hanucanus 3BiTy

13.IIpeacrasneHHs pe3yiasTaTiB 3aMOBHHKY

Bumozu do eidbopy & thoxyc-2pyny
1. Biabip ocib, Akl He JONYCKATLCA 10 Y4acTl ¥ Pokyc-rpynax:
v" ocoOu, npodeciiiHa AIANBHICTE HKUX [0B’A3aHA 3 MAPKETHHIOM,
COLIOIOrER ad0 NCHXOI0IER,
ocoOu, WO 03HAMOMIEH] 3 NPOLEIY PO NPoOBEIeHH: (POKyC-Ipyi,;
ocoOu, Akl npodectiino o3HallOMIIEH] 13 NpeAMeTOM 00rOBOPEHHS,
oco0H, SKI 3HAHOMI OJIHH 3 OJIHHM;
0co0H, AK1 3HAOM] 3 MOJAEPATOPOM.
2. OcoOu, aK1 BLAOKHPAKTECA U4 y4acTl ¥ POKYC-IrPyIIl MaKTE HANIEAKATH J10
ULIBOBOT ayaAHTOpIi
3. CkpuHidrosa ((puikTpyroda) aHkera po3poblIAETBCA 3 YpaxyBaHHAM
OJHOPLAHOCTL Ta O0OMEkeHs UILOBOT ayAHTOPIT
4. [MosuHHA OYTH AOTPHMAHA PO3IYMHA COLIANLHA OJHOPLIHICTE (CTATh, BIK,
pPIBEHE OCBITH...)
5. CyKkynHICTE YYACHHKIB MOxke OYTH po3jUieHa Ha okpemM1 GOKYC-IPYIIH:

SRS R
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v' peryispHl KOPHCTYBAa4l/BIACHUKH TOBAapy, WO A0OCHKYEThCH/CTIiK
NPUXHIEHUKH Opery;

v KOPHCTYBa4l IHLIOIO TOBAPY, W0 BIIHOCATRCA 10 JAHOT TOBAPHOI
KaTeropit,

v" 0co0u, Akl He BUIHAYHIINCS B CBOEMY BHOODI,

v" noTeHUliiHl cnomMBaYl (JaHa KaTeropis pecnoHIeHTIE BHHHKAe abo
[pH BHBEJCHH] HA PUHOK HOBHX ToBapie, ado NpH OCBOEHH1 HOBHX
PHHKIB 118 TpagHLIHHHX TOBApIB);

v" 0co0H, AKl He KOPHCTYHOTLCA JOCILUKYBAHOK KATETOPIE TOBAPIB.

poexmueani memooduxu
IIpoeKTHBHI METOAHKH — HENpaAMl, CBIAOMO HEBH3HAYEH! T4 HEOJHO3HAYHI
(hOopMH  ONUTYBAHB, WO 3ACTOCOBYKTHCA JUIA JOCHKEHHH INPHXOBAHHX
MOTHEBIB, NEPEKOHAHE Ta YIepe/KeHb, OCOOUCTHX T HEKOMYHIKATHBHHUX TEM:
*  Acowiarueii
*  3apeplieHHS 3aB/laHHA
*  KoHcrpywowul
* EkcnpecueHi
+  Kapru cnpuiiHATTS, paHKyBaHH:

AcomaTtHeHI METOIHKH

*  CaoBecHi acouianii (Ha 3anNpoONOHOBAHE CIOBO PECHOHAEHTY NPONOHYIOTH
Ni10paTH nepile cloBo, WO CNAJNAE HA JYMKY)

* acouianii no zol0pamkens (13 BeIMKOI KONEKLIT PHUCYHKIB pPECHOHIEHTY
NPONOHYIOTE 00paTH Ty, KOTPa MAKCHMANBHO MUIXOAWTE A0 OpeHuy,
NPOAYKTY, CAMOMY PECIIOHIEHTY)

*  nepco”igikanin (3 KMM 13 3a0PONOHOBAHUX OCODHCTOCTEN, 3BIPIB 1 T.II.
acoule cede pecnoHIeHT; 3 KUM ado 3 YMM PeCroHIeHT acolioe GpeH)

*  KpeaTHBHI NHTAHHA (PECNOHIESHTAM NPONOHYETHCH NIPHIYMATH Ta ONUCATH
5 cnocoD1B BHKOPHCTAHHA OMIBLIA)

JapeplieHHs 3aBIAHHA

*  JABEPLIEHHN PEYEHHH, CHTYALIL, PHCYHKY...

KOHCTPYVIOKY METOMKH

* KOJAKI

*  CKJIAJAHHA 10N0BIIi

*  aHiMAUiHI TECTH

ExcnpecHBH1 METOIHKH

*  pOALOBI IrpH (PECHOHIEHTY NPONOHYETECH CTATH HA MICLE 1HLIOT JIKDTHHK )

*  MeTO TPeThol 0coDH (PEeCHOHIEHTH NOACHIOKTE, O, HA IX AYMKY, JyMae
4H BIIYYBae 300paxeHni Ha pHCYHKY ab0 ONMCaHa JIH0JIHHA)

KapTi cnpuiiHaTTH

*  PECHOHAEHTH COPTYHOTh, PAHAYIOTE 400 rpynyoTe dpenan ado gpipmu 3a
IAMAHUM KPHTEpPiEM
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Tema 2.4. KinbKicHi gocnip)XeHHs

Tpu ocnoeni zadaui KiTbKICHUX OCTIONCEHD

MOACIBAHHA PHHKY (COPAMYBATH MPOLEC NPHIiHATTA PILIEHHA, 4 He
NpUiiMaTH Horo Ha OCHOB1 MOJ1EN!)

nepesipka  J0CTOBIPHOCTI  pe3vabTATIB  JOCAVIAKEHHH  (Y3rOAHTH
NPHITYLIEHHSA 3 PEAIEHHMH JAHHMH)

AHANIZ PHHKY (MOMKIHBICTE BHIAUIHTH YIPABIIHCEK] 3MIHHI Ta ONMHCATH X

(pYHKLIOHA/IbHY B3a€MOJII0 HA Pe3yIbTYHOH1 3MIHH1)

Kinvkicuuit nidxio 3acmocogyemsea.

norpedn B iHGOpMAaLIT MOKYTE DYTH CTPOro (opManizoBaHi

YITKO OMHCAH] NOWYKOB] IHTAHHS, FIOTE3H, JOCIKYBAH] 3MIHHI

cepesl HeoOX1aHOT Hemae 1H(pOpMall, WO NOB'H3aHA 3 OCODHCTHMH
NMETAINEMH, IS0 JIO3E IITHMH CHT}'&LI,iﬂMH, raOHOHIIITHME BiﬂllﬂLLlElIllﬂMH Ta
MOTHBAMH

€ NOCTATHA KUIBKICTE Yacy i 30opy 1Hdopmani

ICHYE AOCTYI A0 JOCTATHEOT KUIBKOCT] PECNOHASHTIE Ta MOMKIMBICTE pODOTH
3 HHMH

Ocobaugocmi KDbKICHO20 nidxody

BEJIHKA KUIBKICTE PECIIOHIEHTIB

HaABHICTE (POPMAIIZ0BAHUX ONMHUTYBANLHHKIB

BUCOKHII piBeHb CTAHAAPTHALIT

I‘]-EIUI'{HJ}«'HHHHH CTATHCTHYHOT {JﬁPU'ﬁKH PE'.I}I'JII:'I'H'['iB
JAOCTATHRO KOPCTKO 3a1aH1 MeTO/IH OTPUMAaHHA 1HpOpPMaLIT

OcHoeHi Memoou npogedenns

AHKeTYBAHHA

CnocrepemkeHHs EkcriepumentT

Ankemyeanns (aukemui numani)
AHKeTYBAHHA — CTPpYKTYpoBaHa dopma 300py AaHux, wo nependadac KOpCTKO
(hkcoBaHHi NOPANOK, IMICT Ta POPMY NMHTAHL, HITKY BKA3IBKY CIIOCO0IB BUINOBIAL.
Bianosial peecTpyOTeCH ONHTYBAHHM

v' HAOJMHLI 3 caMHM coOI0 (3204He ONMUTYBAHHA)

v' B NPUCYTHOCTI aHKeTepa (IpsaMe ONUTYBAHHA)
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Tema 2.5. Po3po6kKa onuTyBaJIbHOro IUCTA

Cmpykmypa ankemu

Cnyxbose none
[ 1

=

Sl

Knacnkawmiina yactuna (“nacnopr” pecrnoHeHTa)

Crnvaxbogse noje
*  J]aTa 3anoBHEeHHH
*  period
« [IIb (kox) iHTEpE 1OEpa
= JaH1 ans sepupikaii poboOTH IHTEPB 10epa
Bervn
* [k JOCTTKEHHS
*  XTO NPOBOJAUTE JOCILIKEHHS
*  MOACHEHHA JHAYYIIOCT] BIANOBLII PECNOH/ACHTa
*  BK431BKA HA MATEPIAILH] CTHMYIIH
Tino aHKeTH MICTHTE OCHOBH1 ITHTAHHA, HA K1 HEODX1IHO OTPUMATH BUINOBLE Y
PeCHOH/IEHTA.
Knacuiikariing 4acTHHA MICTHTE 1H(POPMALIKD (PO PECHOHIEHTA:
* CTATh
*  BIK
* Pl 3aHATE
* ajpeca, KOHTAKTHI Tene(onu
abo npo NANPHEMCTEO, WO JOCIIKYETECH!
* Opradizaliiina cTpykTypa
* (opma BIACHOCTI
* 3aiiMaHa nocaja Ta 10ceil podOTH ONHTYBAHOTO
* ajpeca, KOHTAKTHI TenedoHu Ta T.11.

purnyunu ghopMyT08anHs nUMans
Iuranus nosuuHi OyTH!
*  NPOCTHMH Ta 3POIYMUIMMH:
v' BIHBATH [POCTL, HENOLIKPEH] pederHs 0e3 CKIAHHX 3BOPOTIE;
v' He BIKHBATH creundiuHi TepMIHK;
*  OJIHO3HAYHHMH
*  HellTpaJbHUMH (HE NOBHHHI MIITOBXYBATH PECIIOHIEHTA 10 BIAMNOBII1)
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Mopagok nurans:
*  BYI NPOCTHX [0 CKJIAJHHX,
* B 3ArajibHHX 10 ChnelalbHHX;
* B He 30008 A3VIO4YHX 10 AeKaTHHX,
*  CNOYATKY NHTAHHA, 3Kl BCTAHOBIIOWOTE JOBIPY, 3r010M [IHTAHHA 110 CYTL,
HAaJan, MOIHE] KOHTPOJIBHI [THTAHHA, 3M0/10M THTAHHA 1IPO OCOOHCTICTS.

Tunu numans

BUIKPHT1 — HAIIIB3AKPHTI — 3AKPHTIL;
NpAMI — HENPAMI,

OCHOBHI — KOHTPOJIBHI,
(pyHKLIOHANEH] (CayxO0B1).

b

Biakputi nuranua nependadaloTk BUILHY BUINOBLAL PecnoHjeHTa, ToOTO
YYACHHK caM (POPMYIIIOE BIANOBLIE

Yu maete Bu aKkice noBamanHHA/npeTeHsii cTocoBHO poBoTH HalLMX NPaLiBHUKIB?

*  3aKPHTI IHTAHHA NIPONOHYIOTE PECNOHIEHTY 00paTH HAHOLILIL BIANOBIAHUIH
(MAXoaA1Hii) BAp1aHT BIANOBLL

BraxiTb, OyAb-nacka, CBOK CTaTb:
[] 4onosiva;
] HiHOYa,

+ HaniplakpuTi NHTAHHA MICTATE BaplaHTH BUANOBLIeH Ha BHOIp Ta Jal0Th
MOKIHBICTE  PECNIOHJEHTY BIHCATH CBI  BaplaHT, HKWO KOJAEH 13
FANPONOHOBAHUX HE BLANOBLAAE HOro TOYL 30pY.

" BramiTb, By Ab-nacka, B AKKX cynepmapreTtax B 3aiAcHIOBaANM NOKYNKK OCTaHHI NiBpoKy: '
“Benuvrka HuweHa";

] “Cinebno”;
1 “Binna”
T IHwi (BramiTe, Byas nacka, Aki):

* Tlpumitka! OO0B’sA3k0BO NOTPIOHO BKa3yBaTH KUIBKICTE BIANOBLACH, #AKY
HeoOX1JTHO BKA3ATH:

O MOMKIHBEA OJHA BUINOBLIE (BaplaHT);

o MOMJIHBHI Oyb-AKHI 13 3aNIPONOHOBAHKUX BAPIAHTIE,

o 0o0MeKeHa KUIBKICTb 13 3alpONOHOBAHHX BaAPIAHTIE.
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* [lpami NWTaAHHA JaKTE IMOTY OTPUMATH “NIPAMY BIANOBLIE HA NOCTaBlIEHE
JANUTAHHA.

AKKMM € cepeHBOMICAYHMIA aoxia Bawoi cimT?

* HenpsaMi 0OWTAHHA — ONOCEPEAKOBAH1 [THTAHHA, K1l [PONOHYIOTE
PECIOHIEHTY YABHTH NEBHY CHTYALIIO TA JaTH BIANOBI/b.

CKiNbKK B cepeHbOMY Ballia cim'A BUTPaYaE KOLLUTIB Ha YyTPUMMaHHA asTomobino (-nie) |
LoMICAYHO?

* OcCHOBHI _0WTaHHA chnpaMmoeBadl  Ha  301p  1HQopMmawi npo  3MicT
NOCIEKYBAHOIO ABHILA.

CrinbKM curapeT Bv BUKypIOETE 32 fIEHL?

* KOHTPOILHI NHTAHHA CTABIATBCH 3 METOH) KOHKpeTH3aull OCHOBHOIO
JAMNUTAHHA, NEPEBIPKA MPABIHBOCT] BIANOBLIEH pecnodjieHTa.

Ha cKiNbKW AHIB Bam BMCTa4aE NaqykK curapet?

* ITpumitka! OCHOBHI Ta KOHTPOABHI MHTAHHA 0aKAHO HE CTABUTH NOPYY B AHKETI.

+  OyukionaneHl (cayxbosl) nuranng. [onosHa 1X MeTa — BHOOPAAKYBAHHA
nepediry ONUTYBAHHA JUIS  3HATTH HANpyrd, He0aXaHHUX YCTAHOBOK,
Nepexoay Bl OJHIET TEMH 0 IHILOI, W00 CTBOPHTH Ta NIATPHMATH IHTEpEC
110 AHKETH.

Tpusanicme inmepe 10 (aukemyeanus)
Pexomenaauiii Juis BCIX CHTYALI He ICHYE.
Bee 3anexuTs BT

*  TEeMH JOCIIKEeHHS

*  CKJIAJHOCTI [IHTaHL;

*  UUILOBOT ayAHTOPIT;

*  METOAY ONHTYBAHHA.

* [Tpumitka! Unsm n0BIA TPHBANICTE IHTEPE 10 (AHKETYBAHHA), THM OUILIIA BTOMA

Ta JPaTIBIUBICTE PECIOHASHTY 1 THM OUILILKIA % BiaMOB. ToMy NpH CKIalaHHI
AHKETH NOTPIOHO YITKO JOTPHMYBATHCE 337184 JOCTIKEHHA.
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Anpobayin (nizomaxc) anxemu

Anpobania (niloTax) aHKeTH — Ue npodHe JNOCHIKEHHA, K& NPOBOJAHTLCH, HK
npaeuio, Ha BHOIpLI po3MipoM 5-50 pecnoHAEHTIB (B 3AJeKHOCTI Bl CKIAJHOCTI
AHKETH Ta NoNnepeaHbol JOMOBIEHOCTI 13 3aMOBHUKOM).

Cnocobu nideuwjenns aioCOMKY NOGEPHEHHR AHKEM NPU NUCLMOBUX ONUMYBAHHAX:

3A0X0YCHHA;

CYNPOBLIHMI THCT (Npo0y#IeHHS IHTEepeCy, rapaHTIl aHOHIMHOCTI ),
TeneoHHE nonepekeHHs NPo NOCHIKY 3 ONUTYBAILHUX JIHCTIB,
BKNAJEHHI MapKIpOBaHHil KOHBEPT JUIA BIANOBLL,

Likaea reMa, npueadauee opoOpMISHHA, HEBEIIHKHI 00 eM.

Dopmam numans
benepepeni mkann

PecnoHIeHTH OLIHIOKTE 00 €KT LUIAXOM PO3IMIMLEHHA MITKH B BIANOBLIHIA TOYLI
BIAPIIKY, WO 3 €AHYE NPOTHIEKH] JHAYEHHA.

HacKinbKK CXOMMM € CMaK AaHOI CUrapeT 3i CMaKkom cHrapert Tiel Mapku, Ay Bu

KYpMWTE YacTille BCbOro:

+

+

3oBacim He CXoMKA ABCONKTHO CXOMMA
I kana Jlaiikepra

PecrioH/IeHTH BHPAKAKTE CTYNIHE 3rogd ad0 HeIroJH 3 KOXKHHUM 13 cepii
TBEPAKEHE.

HacKinbku B 3rofHi 3 HACTYNHOK OYMHKOIO:
[ith noBMHHI icTK cyn

L] L] O =

ABCONKOTHO He He srongH He momy IroneH Uinkom sroagH

arofeH CHA3ATH

I kana Jlaiikepra (niajcyMKoBa IIKAIA)

HacKinbku By 3roHi 4K He 3roaHi 3 HACTYNHUMK TBEPAHEHHAMM:
AfBconoTHo He  He sroaeH He momy 3roaex Linkom sroned
arofeH CHA3aTH

1. [iTd NOBHHHI IETH cyn 1 2 3 4
2. YonosikM NoBuHHI icTk 1 2 3 @ 5
£y

3. Cyn — ue 300poBa THa 1 2 3 4 @

4, Heobog'A3KoBO TCTH
| cyn, wob 6yTk 300poBUM 1 @ 3 4 5
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CemanTnunuii qudepenuian
CeMu3HauHa peiiTHHIOBA WKANA 3 NPOTHICKHHMH [IOHATTAMH HA KIHUAX

Byflb Nacka, 3a3HauTe Te MiCLe Ha LKani, AKe HARKPaLLMM YMHOM onucye Bawe
CTaBNEeHHA A0 3aMOPOMEHOI Niyw:

aNeTHTHa v HecmadHa
rocTpa v npicHa
KOpHCHA v | WKignKea
NpHMEMHE W Biapaznvea
Aelwesa v Aopora

Hkana Cranens
HIkana, mo MICTHTE OJHe cTBepKeHHA MiK 10 KaTeropisaMu, NpoHyMepoBaHUMH
BIT -5 00 +5.

Byab nacka, 3a3HayTe, HACKINbKW TOYHO KOMHA Gpa3a ONMCYE 3aMOpOoXeHy niuy. Bu
moxeTe obpati Byab-aky ouiHKy Big +5 (abconoTHo TovHo) Ao -5 (abconTHo HeBipHO).

+5 +5 +5

e +4 +4

+3 +3 +3 +

+2 +2 +2

+1 +1 +1
3aHanTo aAopora Oy#e rocTpa aneTUTHa

-1 -1 -1

-2 -2 + -2

-3 -3 -3

-4 -4 -4

-5 -5 -5

[Monapue nopiBHAHHA

PecnonjieHTaM nponoHyerses 3poduTH BUOIP 13 JABOX 00 €KTIB ¥ BUIMIOBIIHOCTI 3
Neskum kpurepiem. Jlng nopieHAHHA 1 00 €KTIB PECIIOHCHTY HeoOX1HO 3podHTH
n(n-1)/2 nonapHux NOpiBHAHE,

BHMBYEHHA E:I'ID,DpEEHb MapOK Macen 3a AONOMOro NON3ApPHOro NOPIBHAHHA:

Esso Shell Castrol Mabil Chervol
Esso # 1 1 1 1
Shell 0 # 0 1 0
Castrol 0 1 # 1 0
Mabil 0 0 0 E: 0
Chervol 0 1 1 1 #
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Panynanun
Pecnonaenram OPONOHYETbCA  [POpaHKYBaTH ad0  BHOPAJKYBATH  JIedAKY
NIMHOKHHY 00 €KTIB Y BUINOBIHOCTI 3 38JIJAHHM KPHTEPIEM.

OUuiHiTe BaMNKMBICTL ANA Bac HACTYNHWUX XapaKTepUCTUK Npr BuBopi KomnaHii ana
npoeefeHHA TpeHiHry Big 1 — HalbinblW BaMNMBO A0 7 — LINKOM HEBAMIMUBO.

Nocein poBoTk TpediHroeol komnadii
Bigryku npo Komnadiw

NonepeaHin Aocsin yYacTi B TpeHiHrax
Keanidikauia TpeHepis

BapTicTs TpeHiHry

MNporpama TpeHiHry

AricHa iHdopmaliiba niaTpuMKa

N o R W e

I kana 3 nocriiinow cymow

Pecnonaenram HeOOXUIHO PO3MNOAUIHTH AEAKY CYMY O4YOK (MOHET, NAIH4YOK,
CMYMKOK narnepy) cepeil 00 €KTIB 12 3aNpPONOHOBAHOrO HADOPY Y BIANOBLIHOCTI 13
IA/1AHHM KPHTEPIEM.

Byab-nacka, posnoainite 100 oyok cepef xapaktepucTuk obirpisava
BEHTUNAPHOrO TUNY TAKKMM YMHOM, LWOB HaNBINbL BaMNMBA XapaKTEPMUCTHUKA
OTPMMana HabiNnbLY KiNbHICTbL OYOK.

1. MNoTywHicTe i
2. BHKNKOYEHHA NPW NepesepTaHH 15
3. PieeHb Wymy 30
4. HanasHicTe NoasilHOI isonAUil 25
5. ABTOMATHUHE PeryNioBaHHA TEMNERATYPH 5

6. KinbKicTs pemumis poboTi D_

Liocrposani mkaau
Braiye Ha CTYNIHE BIIHOWEHHS, OCHIEHOTO NIICBIIOMHM CIPHITHATTAM.

Ha Baw nornag, cynepmapket “@ypwer” e:

Ooporim Dewesum
/ / / ! /
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Bumiprosan

Tema 2.6. OpraHisauyis BU6ipku

HHA DaHx

BumipioBanus — npuceocHHs uncel a0o IHIIHX CHMBOMIB XapaKTepPHCTHKAM
00’ €KTIB 110 3aBYACHO BUIHAYEHHM [IPABHIIAM.
OCHOBHMMH 3 HHX €:

* JOTPUMAHHA B3AEMHO  OJHO3HAYHOT BUIMOBIJIHOCTI MK  CHMBOJIAMM
(4HCnaMK) T2 BUMIPIOBAHHMH XapaKTePHCTHKAMH

* CHMBOJIHM (4HCIIA) He NOBUHHI 3a/exkaTh Big 00 ekTie abo 4acy
*  BOHM NOBHHHI OYTH MAKCHMAILHO 3PYYHHMH

Bumiprosanus ma WKanoedaHus
S ™y e [ ) [ h
» InrepraneHa it
¥ A
[ MeTpuuni - x
\ BigHocHa |C
1 I ¥y 4
., vy
Tani Hxamm
ff B : \' P .
— L’; HominansHa |C
Hemerpuuni E : .
| v Llopsikopa IC— _
b F ) - .- ) o
[ Iuteppanena  Bianocka - Hominanbna [opaakosa
Ixana | ‘ . ‘ J
S N ) / )
Onepauii =F><+- =#}{+'”H - =F><
H T | 1 L
_ _ S o NS N
# \I Fa \_‘I Fy '\_“ # Y
) Micue OcsiTa,
Mpuknann Tenm eparypa, Bix, NPOKHBAHHA, piBeHb
npHOYTKOBICTE A0X14, UiHa . i
| _ ] npodecis AKOCTI
\ . I\ AR N
\ e o T e ., Il_,- Pt S '=—-'- --\-\.
CTaTHCTHER Cepenne, Acumerpis, KeanTim
- JAHCIIepeis, Moaa (B T.4.
eKcLec :
_ bposmax | | A MejilaHa)
AN . *, - -

o
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Henopisus/ibHe IIKATWBAHHA
* beanepepeHi mkanu
* JleramsosaHl WKAIH
v" Jlaiikepra
v' Iligcymkosa
v CemanTH4aHuii qudepeniian
v Cranens

[MopiensaabHe WKAIWBAHHA
* [lonapue nopiBHAHHA
* PanxypaHHs
* 3 NOCTIHHOK CYMO

*  (QQ-copryBaHHA

Buou cmamucmuunozo cnocmepesxcenHA (3a OXOIUIEHHAM 0JJHHHLE CYKYITHOCTI)

- =

Cyuinbue He cyuinene
" —— = T T

"
%

"

(CHOBHOTO MacHBy

Budipkose Mouorpagiune

.,

Memoou subiproeozo sidbopy

Jlerepminosani MeToan siadopy ﬁmunipuim-li METOJH BLADOPY
o~ "‘\_ﬁ \,
" * KBOTHA " * [pOCTa BUNAIKOBA |
*  “nepumii sycTpiuHuil” * CHCTEMATHYHA
* “CHUKHOTO KOMY * crpaTHIKOBaHA
* [0BEpPXHEBa (eKCnepTHa) * KJIacTepHa (rH13108a)
* “mudIpka no0OpoBOALLIBT * crparu(ikoBaHa
. . J _ KJlacTepHa
, ’ M

Hemepminosani ma imogipHicHi aubipru
Bubipka HaznpaeTbca HMOBIPHICHOW, AKUIO KOMEH NPEICTABHHK IeéHepalbHOT
CYKVITHOCT] MA€ BLIOMY HEHYILOBY HMOBIPHICTE OVTH BLIIOpaHHM.

Bubipka HazuBacTbCd  JIETEPMIHOBAHOK, HKILO HEMOMIIHBO  ODYHCIHTH
IMOBIPHICTE BIAOOPY KOMKHOIO NPEACTABHHKA IeHEpalibHOT CYKYITHOCTI a0 nesHa
YACTHHA NPEICTABHUKIBE IeHepalbHOI CYKYIIHOCTI BIaraill He Mae MOMIIHBOCTI
NOTPANHTH ¥ BUOIPKY.

-,
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HeTepminosani Bubipkn (duzaiin docriowcenns)

KsotHa subipka ]

[Tosepxuera Bubipka ]

Hmosipuicni subipkn (duzatin docrioncenns)

Bunaakosa suGipka
(Tabu. BUNAJKOBHX 4HCEN)

#

Cucremarnuna sudipka

Crparudikosana sudipka
* [lponopuiiina
* Henponopuiiina

Knacrepua (raiznosa)
BuOipka

Cepiiina Bubipka ]

l l ! ! - =,

Cryninuacra susipka

[liozomoexa inmepe loepie (ankemepie)
Biadip nepconany s noboBHX pobir
*  Oco0aMBOCTI KOKHOI KOHKPETHOT 0cOGHCTOCTI
* 3uauedns J0cBiay B Xoai podotu iHTepB 0epa
* CnpuilHATTA, 04IKYBAHHA Ta BIIHOILIEHHA IHTEpB 0epa
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IInranua nporpaMu TpeHinry iHTepe’wepin:

OcobnueocTt podOTH IHTEPE WEepa:

¥ CyTHICTL AHKETYBAHHA

v" BamnusicTs poinl iHTEpB W0epa

v" Yac, HeoOX1AHHI g NpoBeeHHs aHKeTYBAHHS

v" Iluranus koudiaeHuiiinocri

¥" 111 Ta BUKOPHCTAHHA METO/IIB CTHMYIIHOBAHHS PECIIOH/IEHTIB
K poanoYaTH AHKETYBAHHA:

v Ik 3HAliTH NPABHILHOTO PeClOHIeHTa

v" Sk oTpuMaTH HPOPMALIIO PO COLIATBHMUIT CTATYC PECOHIeHTa
v Sk OTpUMATH 3rojly HA AHKeTYBAHHSA

v Sk chopmyBaTH NO3HTHBHE CTAB/ICHHA PECTIOH/IEHTA 10 AHKETYBAHHA
Hk npaBuILHO NPALOBATH 3 AHKETOR):

PerelbHe BHBYEHHA aHKETH J10 poDOTH 3 PECIIOH/IEHTAMH

OTpuMaHHA BIANOB1AEH HA MHTAHHA B 33JaHOMY NOPAJKY ONHUTYBAllLHHKA
BukopHcTaHHsa TUILKH OPMYIIOBAHE B AHKETI

AKyparHOCTI 3aN0BHEHHA KOJOBAHHX IHTaHE

BaxumpicTe HaliOUIEI NOBHOT 1HQOPMALIT N0 BUIKPHTHM NHTAHHAM
Toune noTpUMAHHS IHCTPYELI

Ak BukopHCTOBYBATH ODNAIHAHHSA JUIS IHTEPR HOBAHHA

Sk BHKOHYBATH BCIO NANepory podOTy aKypaTHO

Ak NpaBUILHO NPALIOBATH 3 PECTIOHIEHTAMH:

AN NN N NN

[ToBLIEHE 3a4HTYBAHHA ITHTAHE

[ToBTOpPEHHA NHTAHE NTPH HEODX1IHOCTI

[TosTopeHHs BIANOBLICH pecnoHIeHTa

[MadaasopoBAHHA PECTIOHAEHTIR

OTpuMaHHA NOACHEHE

BukopHCTaHHA HeHTPAIBHHX YTOYHIDKYHX MHTAHL Ta KOMEHTAPIB

He ponyckartd cnoTBOpeHHs BIANOBLASH PeCcnoHAEHTa: yIaralbHIOKYHX
BHCHOBKIB, JONOBHOKW4YHX a0  nepedpa’oBaHHX  IHTEPE HOEPOM
BLNOB1EH

AR N RN VRN
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Tema 2.7. 06’em BUGipkKu

Opzanizayia eubipru
IenyoTs miaxoan 10 Buinavdenns ob’emy subipkn:

Buxoadauu 3 nonepeiHsoro J10csiIy

Buxoadauu 3 HasBHOrO 0HOIHKETY

[TesHnii B1ACOTOK 3 reHepaibHOT CYKYITHOCTI
Bukopucranua opmyn 1A BHIHAYEHHA BUOIPKH
[TepaTHBHHI nax1A

ILranyeanua 0d’emy Budipkn:

Llim ra 3aga41 gocniKeHH

CrnajaHicTs J0CHKYBaHOT TpodIeMH

CrIajaHICTb NOIYKOBUX MHTAHb, T1I10TE3

KilbKkiCTE Ta POIMIPHICTE 3MIHHHX, IO NIUIATAI0TE BHBYEHHIO
CrmajgHICTE CTPYKTYPH aHKETH

CEIaJHICTE AHKeTHHX NMHUTaHb

OOMexkeHHs B 3JaCTOCYBAHHI CTATHCTHYHHX METO/1B

Poinoaiun aMIHHMX B reHepalbHIil CYKYITHOCT

Ananiz oanux

Jani

JleckpunTtHeHa
(OnMHCOBA) CTATHCTHEA

— -

IHaykTHBHA
(BHBIHA) CTATHCTHKA

- =

BHCHOBKH

ﬂec‘xpunmusna cmamucmura

rpadiuHe npeacTaBleHHs JaHHX (B1Tyam3anis JaHux )
BHMIP 4acToT

BHMIP LEHTPaAILHOT TEHAEHIIT

BHMIP Baplauil

BHBYEHHH (OPMH PO3NOALTY

TAdJIHLA CHPAMKEHOCT] O3HAK
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Tnovkmuena cmamucmuka
*  J10BIpY1 IHTEPBAJIH,
* NepeBIpKa CTATHCTHYHHX roTes::
¥' napaMeTpHuHi rinoTesn
v' HenapameTpH4Hi rinoresun
*  KopensuliiHui Ta perpeciiinuii anans
*  pPaHroBa KOpelsALs
* nucnepcliinuii Ta kopaplattiHKi aHam3
*  perpectitHuiil anania
* JIMCKPHMIHAHTHHIl aHam3
* (pakToOpHUil aHam3
* KJacTepHHii aHam?
*  DaraToBUMIpPHE WIKANKOBAHHA
cnubHHI anans (conjoint analysis)

@opmyiau 018 EUIHANEHHA 00 MY UBIPKU
(DocrioxceHHA OOHOMIPHUX XAParmepucmux)
Ha eram nnaHysaHHA BUOIPKOBOIO AOCHLIHKEHHA:

2o’
T

‘ﬁ - JONyCcTHMAa MOXHOKA, KOTPY 3a/ac JOCHUIHHK, BHXOAHYM 3 HeoDX1IHOI
TOYHOCTI Pe3yIbTaTIB,

t — raGnuuna BesmumHA (KBAHTINGL HOPMAIBHOIO PO3NOAUTY), HKa 3AIeKHTE Bl
JOBIPYOT IMOBIPHOCTI,

2 . - .
O - aMcnepeis reHepaibHOl CYKYITHOCTL.

@opmyau 01 cepednbOZ0 HOPMATLHOZ0 POINOOLTY

P.ga_ﬁ {2 a-‘:gﬂ L =1-a
AR ARNVAL

| ﬂ . i_da
1= == Pl-u< <ul=l-a

Z‘I’(“)—1=l—ﬂ‘=}¢(u}=l—%



Dopmyau Oaa cepedHboZ0 HOPMAILHOZ0 POINOALTY

A
{D(u}=1—%=hu=ﬂl_%=bg—=ﬂl_%=}
e

ﬁv{; Hl-fj.{{r 2 .
= =U o =N=—7>—B=U =
o -4 g
rzﬂ_::
S

Dopmyau Oaa suzHAYEHHA 00 MY UOIpKU
(DocaioncerHa OOHOMIPHUX XAPAKMeEPUCTUE)
Jlns ankrepHaTHBHHX NHTAHL

2
" pq
n=—3"
A
p — AMOBIPHICTE BIANOBIAL “TaK
q — HMOBIPHICTE BANOB1AL “HI" .

[Ipocma sunadkosa subipra (docridmceHHs OOHOMIPHUX XAPAKMEPUCTIUK)
Jlns “HeBeMKOT” reHepalbHOl CYKYIHOCTI po3Mipy N:
n=—
A 1
S35+
I_ﬂ_ Javr
A JonycruMa noxubka, KOTpY 3ajae JOCHIHHK, BHXOAAYH 3 HeOoOX1IHOI
TOYHOCT] Pe3y/IbTATIE,
t — rabnuuna BenHuMHA (KBAHTUIL HOPMANBHOIO PO3INOALTY), AKA 3ANEKUTE Bill
A0BIPYOT AMOBIPHOCTI,
— JIHCTEPCIs reHepalbHOT CYKYIHOCTL
B okpeMOMY BHNAAKY /U1 AIbTEPHATHBHHX MHTAHL:

|
A L1
rzpq-l-N

H =

p = HMOBIPHICTE BUINOBIAL “TaK
q — HMOBIPHICTE BIANOB1AL “HI' .

52



Cmpamudghiroeana eubipxa

Crpatudikauia noiarae B po3OHTTI BCIET PEHEPANLHOT CYKYNHOCTI Ha
HEMepeciyHl YacTHHH, #HKI HAIWBaKOTeCA crparamu. Jlia kokHoi crpatn
obuncnoerses BUANOBIAHKH poamip Bubipru. [loTim sBindyBaeTkes BHNANKOBHI
BIADIP TAKOIO YHC/IA PECIOH/ICHTIB, AKe 3allaHyBas JocayiHHK. OTpHMaHa TakHuM
YHHOM BHOIPKA HA3MBAETHCH CTPATHRIKOBAHOK BHOIPKOW (pPO3APOBAHOND,
pailoHOBAHOI0).

Crparndikosani BHOIPKH MOKYTE OYTH:
*  NponopLiiiHUMK
*  PIBHHMH
* Heiimana
*  ONTHMAILHHMH

CrarucTiuHa noxudka crpaTHpikoBaHol BHOIPKH:
m
2 2 42
LS
1=

A; - noxuGka i-Toi CTparTH;

W = N /
’ N _ Bara i-toi crpat (N; — kinbkicTe pecniongentis B i-tiii ctpari; N —
KUIBKICTE €1EMEHTIB MeHePalIbHOT CYKYITHOCTL).

Knacmepna (enizdoea) eubipra

Po30HTTA CYKYIHOCT] PECHOHISHTIE HA IPYNH (TAK 3BaHI KAACTEPH), HKI
OepyTh y4acTb Yy BHNAJAKOBOMY B1I0OP! K CAMOCTIHHI OJHHMII, HAIHBAETHCH
npoueayporw kaacrepusauii. Hailinpocrimma knactepHa BuOIpKa OTPHMYETBCH
B 2 erand. Ha nepmwomy erani npocTeM BHNAAKOBHM B1ADOPOM OOHpalOThCH
knacrepd. Ha apyromy 13 komHOro BLIOpaHoro Kiacrepa npocTHM BHIAIKOBHM
BLADOPOM ODHPAKOTECH PECIOHIAEHTH.

bararocryneHesa knactepHa BuOIpka nepeabavae BIOIp KIacTepis Ha
Jexuibka erame. [Ipn usoMy kmacteps, mwo OOHPaKOTLCA HA NEPLIOMY eTaml
HA3MBAKTLCA NEPBHHHHMH 0AHHHUAMH Biadopy (PSU — Primary sample units).
Beepenuni  knacrepis PSU  punaakosum  siabopoM  BiAOHPaOTECS  APiIOHILLII
KIACTEPH, L0 HAZHBAKTECH BTOPHHHHMH OIHHHUAMHE Biadopy (SSP - Secondary
sample units).
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Huzaiitn-eghexm
O6’em npocrol BHNAAKOBOT BUOIPKH, 1O Mae TAKY caMy CTATHCTHYHY

noxXuOKy Ak 1 BUOIPKA, 1O BUKOPHCTOBYETECA HAZHBACTECA eeKTHBHHM 00’ €eMOM
(po3mipom) BHDIpKH.

Jlnzaiin-ederT nokalye v CKUILKH pade peansHuil 00’ em subipkn n Ouikle
abo MeHiue ii e()eKTHBHOTO PO3MIPY Nygq

n=deff *n.,

38'H30K Mik CTATHCTHYHOW noxudkow Bubipkn A ta crarucruunoio
noxubkoro Ay npocroi Bunaakosoi BHOIpKK:

A = Jdeff A,

Dopmyau Oaa euzHANEHHA 00 €My subipru
(DocrioNceHHA Da2amosuUMIPHUX Xapakmepucmux)

* Jna omnodakropHoro (ANOVA) Ta OaraToakropHOro  aHam3ly
(MANOVA) nns kokuol koMO1HaW pisHiB gakTtopis He meHe 30 ob ek
s 3adesnedeHHs noTyRHOCT1 He MeHie 80%.

* Jlna kopenawiinoro ta perpeciiinoro anamay He mexwe 50 od’ekris. Ilpn
ueoMy N>50 +8m, 1e m — KUIEKICTE NPeHKATOPIB,

* Jlns kpurepito xi-ksaapat — He meHe 20 ob’extis. [Ipn usomy odikyeaHa
HACTOTA B OyAb-AKIH KoMI1pUl TAOIHLI CNPAKEHOCT] 03HAK HE MOBHHHA OYTH
MEHIlIe HIxkK 5.

* Jlna hakropHoro aHanzy — He Mexnue 300 o6’ extis. buibm M ke npasuno -
He meHie 50 o6’ exTis Ha ouH (akTop.
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Po3gin 3. MpuknagHi MapKeTUHIoBi AOCNIg)KEHHS
Tema 3.1. locnig)XeHHS Ha CNO)XXUBYOMY PUHKY

I0inblieHHA HOBNTIHN

Tosapn

Puuku

lenyroui Torapu

Hoei rorapu

leHyoMi pHHEKHN

Odpodka punky

—* Po3BHTOK NPOAYKTY

Hogi punkn

IOLIBIEn A ROSHIHH

|

PossuTok pHHKY

N

Nusepcudiranin

Ofcar npojaxky, HAT. 0

Mampuys “lpodykm-punox” Ancoghgha

3poCcTAHHA

f )

3PN Th

Buxin 3
PHHEKY

L

Pospolka rosapy
Bueenenns
Ha PHHOE

[HHOBAIAHHA LIHKT

Aurresnil unkn

Modeas weummesoeo HURETY moeapy
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Mapremunzoei docriowcenns npomazom
HCUMMEBO20 YUKTY MOBAPY/ MOP206oi Mapku
o 3anycky MapKeTHHIOBOT NPOrpaMu:
*  Curyautiinuil anams (3araJibHHI aHAM3 PHHKY)
* OuiHka nonuTy
* Bupuenns notped Ta MOTHBALII CIOKHUBAYIB
* Cermenrauis
* TaprerysaHus (30KpemMa, NOLWYK HILL)
* [loznuionysaHus
* Tecrysanus

B npotect 3anycky MapKeTHHIOBOI MPOrpaMu:
*  AHani peakuii CrokHBaYIB Ha:
v" LIHOBY NONITHKY
¥' NONITHKY NPOCYBaHHA
v" po0oTY CTPYKTYPH PO3NOALTY
* Anams3 peakuii KOHKYPEHTIB

Ta miend zanycky MApKeTHHIOBOT NPOrpaMu:
*  MOHITOPHHT 3a10BOJIEHOCT] TOBAPOM/TOPrOBOK MAPKOIO
* MOHITOPHHI NPHXHIBHOCT] CIOKHBAYIB J10 TOProBol MapkH
*  Anami n1eBocTi (eeKTHBHOCTI) MAPKETHHIOBHX KOMYHIKaL1
* MOHITOPHHI KOHKYPEHTIE
*  MOHITOPHHT NONMUTY

Hokaznuru docaioxwcenns iOHOWEHHR (8paxcenHs, anodobans) o pizHux
dacnexmis OIAILHOCTI KOMAAKIT 8 PO2piz e1eMeHmI8 KOMILTEKCY MAPKEMUHSY

Product Price
- AcoprHMenT (ranbHHA, IWHPHHA) - Jlong nokynuie, AKi 3roaH1 3 LIHOK
- 30anancoBaHIcTs NOPTPEID - EnactuqsicTs nonuty

- MakcHMANEHA MIHIMATBHA O THMANLHA
WIHA, LIHOBKI KOpHIOp

Place Promotion
- Kananu poznoainy - 3MiHK 00 eMiB NpoJaKiB OpH DUILLIEHH]
- I'uGHHA NPOHHKHEHHA HA PHHOK BHTPAT HA NPOCYBAHHA

- Pigens nonynspHocTi

ToBAPIR/ KOMNAHIL/OpeHay; 00I3HAHICTE OO
floro WIHHICTE

- BiaHOWEHHS CIOXHBAYIE 10 JAHOTO
ToBApy/OpenTy/ KOMOAHIT

- 3anemHicTs OPEHIY BIJ 3aX0/1B, WO
CTHMYIHOKTE 30yT

- Mena-nokasHHkH pekIaMHOr0 BIUITHRY




Horkaznuxu oyinku eghexmuanocmi podomu 2 CROMUSAHAMU

1.

D00 BN L Rl N

KinekicTs cnoxuBadin

nocTiiiHuX

JOANBHHX

HOBHX

THX, 11O “niepeiiunn” Bl KOHKYPEHTIB

THX, 110 “MUUK” Bl KOHKYPEHTIB

KinekicTs 3a10B0JIEHHX/HE3aJ0BOJIEHHX CIOKHBAYIB
CmBBLIHOIIEHHSA 3a10BOJICHHX/ He3a10B0OJIEHHX CIIOMKHBAYIB
CmBBLIHOMEHHS TOAIBHHX/ TIOCTIHHHX CIIOMKHBAYIE
CmBeBIIHOIEHHA HOBHX/3a10BOJIEHHX CIIOXKHBAYIE

Pisens (06’ eM) npoaaxis

B1acoTok NOKYNOK, 1O NOBTOPKKTLCA

Cepeantii npudyToK HA OHOIO CHOKHBAYA

CTyniHe BIANOBIIHOCTI CTPYKTYPH NPOJAKIBE KOMIIAHIT CTPYKTYPL NOMHTY B
LUIOMY Ha PHHKY

SRR AN

10. CniBBIAHOIIEHHA POCTY NPOJAKIE 10 POCTY PHHKY (TeMITH 30UILIIEHHA)
1l. Kinekicte ckapr
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Tema 3.2. Ocob6auBocCTi gocnig)xeHb Ha NPOMUCIOBOMY PUHKY

Biominnocmi npoMuciosn2o MapremuH2y il cnoXCueuozo
EJ110490B1 ACHEeKTH B 3aCTOCYBAHHI MAPKETHHIOBOI KoHLenmii Ha puaky B2B:

NpardHeHHs 10 30UIbIIeHHs NPUOYTKY, 10 TOro * TaKl MOKATHHKH, AK 00 eM
NpOJaKiB Ta 4ACTKa PUHKY, caMi 10 codl He HACTUILKH € BAXKIIHBHMH, AK Ha
CIIOXKHBYOMY PHHKY

notTped KIEHTA BHABIAIOTECA Yepe: PO3YMIHHA €KOHOMIYHHX MEXAHIIMIB
NOBEAIHKH KJIIEHTIB, THAHHA CTPYKTYPH Fa1y3 Ta iX KOHKYPEHTHHX cTpaTertii
BLIOIP IPyN KIEHTIB, WO MAOTE NEPLIOPA/IHY BAKIHBICTE (TAPreTYBAHHS ) B
FHAYHIH MIP] BU3HAYACTLCH BHCOKHM CTYIIEHEM B3a€MO3a/IeAKHOCTI NPOIABLA
Ta NOKYIILA NICHA NPOAAKY

pozpo0ka NPOAYKTY pLako OyBae CTAHJAPTHOK: CYIYTHI MNOCIYIH YaCTO €
OUIBIL BAAITHBHMHE, AHIK CaM NPOIYKT

Vuixarsui xapakmepucmuru npoMuciogsozo Mapremutzy

ePeKTHBHICTE MAPKETHHI'Y BHIHAYAETLCA BHCOKOK 3AJEKHICTIO B IHIIHX
O1zHec-Qpyukid  (Bupobuuurea, HIJKP, ynopasmmuua  3anacamu,
IHKHHIPUHTY )

TEXHIYHA CKIAJHICTE NPOAVKTY (NPOAYKT — Le MNOBHWUH Naker BHIOA:
(pYHKUIOHANIBHA KOPHCHICTE, TEXHIYHA [ATPHMEKA, TapaHTId HaMliHMX
NOCTaBoK, OOCHYTOBYBAHHA NPOAYKTY, PpenyTalis NoCTa4allbHUKA K
peKNIaMHA MepPeBara, CrnexkTp ocoOMCTHX Ta TEXHIYHHX BIAEMOIB AIKIB MINK
NOKYILEM Ta NPOJaBLeM)

BHCOKA CTYIIHb B3ACMOIANEKHOCT] NOKYILA Ta NPOJABLA, U0 BHXOAHTE 34
paMKH caMmol yroiu (parHeHHs 10 CTPAaTeriyHiX albAHCIB)

CKJIA/IHICTD MPOLIECY 3aKYIKH

Excnepmu na punxy B2B

KJIEHTH KOMIAHIT (TEXHIYHI CIELIAMICTH 110 NPOAYKTY)

NpeACTaBHHKH CEPBICHHX LEHTPIB, WO 00CAYTOBYOTE KIIIEHTIB KOMIAHIT
HAYKOB1 PODITHHKH, O BEAYTh JOCHIIKEHHA B Iyl po3podKH NPOAYKTY
KOMIaH1{

NpeAcTaBHHKH Fajly3eBHX OpraHizauii

NpeACTaBHHKH rajy3esHx 3acolie Macosol iHpopMaLi

CHEUIANICTH, WO NPALKKTE Y KOHKYPEHTIB

NpeACTABHHKH JePKaBHHX OPraHis, WO PeryIoiTs raly3esy JAIbHICTb
NpaliBHHKH BIACHOT KOMINAaH1i
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Cxema npoMUCIO8020 MAPKEMUHZY

|
4

JlonaTkorl nocyru

CHpOBHHA Ta NPUPOHI PeCYpPCH

] L ey -
o
e \/ i

BupoOuuku Ta nepepobHHEH L J

.| L

e T Pr

A [ A
I I # - [© AT 1
|| [ |

9r

|| b V4

Toproei nocepeHHKH

[HeTHTYIIHI KIIEHTH _ J

_— l T S

Tunosa xkiacugbikayia nPOMUCIOBUX MOsapie Ma NOCIye

BymIBHHITBO (NIPOEKTYBAHHA, CIOPY/KEHHA OY/1B&/1b, KOHCTPYKIIIIL...)
Baxcke obnanHanHs (BepeTaT, TYPOIHH, NOKOMOTHEH, DYKCHPH, NIPECH...)

Jlerke obnannanHs (py4HHii 1HCTPYMEHT 3 MEXaHIYHHUM [PHBOAOM,
ABTOHABAHTAXKYBAY1, WITAMIIH... )
Jeram Ta cknananeHl ByinH (ApiOH1 MEXAHIIMH, 1HTErPOBAHI CXEMH,

IHCTPYMEHTH, BUMIPHOBAJIEHI IIPHIAIHN. ..)
CuposrHa (1icoMarepiaiy, 3a113Ha pyaa, 3epHo, cupa Hadra...)

O6pobnen: matepiany (CHpoBHHA OUIk rUbOKOT nepepodkH, HANPHKIAL,
33 PAXYHOK O4HCTEH, JAPoOIeHHs, PITKH._.)
ObnagHaHHa JUIA TEXHIYHOrO 00CHVIOBYBAHHA, PEMOHTY Ta ekcruryarauli

(MacTHIBHI MaTEPIANIH, KAHLENAPCLK] TOBAPH, MHIOY1 3acolu...)

[Mocnyru (crpaxysaHHs, OAHKIBCBKI Ta 1HII (PIHAHCOBI MOCIHYTH, MOCIYTH 3
MAaTEPIANEHO-TEXHIYHOID 3a0e3MeYeHHs AANBHOCT] NUIPHEMCTBA, ay/IuT,
KOHCAJITHHI, TPAHCIOPTHI NOCYTH, NOCAYIH MAPKETHHIOBHX AreHTCTB).

Emanu nputtnamma pilienia npo 3aKynky
PER}'.I'II:-TEITH NONBOBHX  JOCLIAKEHE BHIHAYWIH HBCT}-‘[IHi eTamnu ﬂpHﬁH.‘iITTH
PILLIEHHS PO 3AKYIKY:

00 1 SN LA B N =

VCBLIOMIIEHHA HeODXIIHOCT] 3aKYIIKH

BHIHAYEHHA XaPAKTEPHUCTHK TA KUILKOCT1 HEOOX1IHOIO NPOAYKTY
CKIIafaHHA cnenudukanli npoaykry

NOWYK Ta OLIHKA NOTEHINHHUX JEKepe 3aKyIKH

OTPUMAHHA T2 AHANIS NPONOIHLIT

OLIIHEA NPONO3ULIT Ta BIADIP NOCTAYAILHHKIB

BHOIP npoueaypH opOpPMIIEHHA 3dMUBIICHB

BIJIC/IIKOBYBAHHA Ta OLIHKA Pe3y/bTaTIB

. Jlomamui rocnogapersa
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JarkynigensHull yenmp
* [miarop 3akynku (0co0H, AKI BUABIAIOTE NOTPedY B 3aKyIIL)
* KopucTyBadl (3aCTOCOBYIOTh MPOAYKT, WO KYIIYETECA Y CBOTH A18JIBHOCTI)
* Ocobu, mo npuiiMaloTs plilleHHs 0po 3akynky (ob0HpawoTe npoiasus ado

OpeHa npoaykKTy)

* “Aredrd BIUMBY = 0c0o0H, [0 BIUIMBAKTLE HA NPHIAHATTHE plUUEHHA
(cnemamcTd vy BUINOBLIHIA ramnysl, WO BHIHAYAKTE KpHTepli BUOOPY
NPOJYVETY)

* [lokynin (KOHTPONIOIOTE BHKOHAHHS YMOB 10I0BOPY )
* “Tlpuasepni” (KOHTPONKOWTE Ta (MIBTPYHOTE IHGOPMALIK Ha BXOAL B
FAKYMBENEHHIH LeHTD)

Tunu cumyayin axynku
“Knacu zakynok” 3a PoGinconom, Mepicom ta Yingom:
* [losropna sakynka Oe3 3MIHH — NpHADAHHA TOrO, WO BKE KYIMYBAIOCH
paHiWe, y TOro # caMoro nocradyaibHuka. MoaIHBO IPH HE3HAYHHX 3MIHAX
YMOB JAKYIIKH
* [losTOopHa 2aKyNKa 31 IMIHAMH — NPHADAHHA TOro, WO BXkKe KYNYBANOCH
paHie, ane CynpoBOKYETECH NOWYKOM 1H(popMauli npo ankTepHATHEHL
JEKepena NocTaBoK Ta YMOB
*  3akynka s pillleHHS HOBHX 33184 — NPUAGAHHA TOT0, WO 1E He KYITYBaJlocs
paHime Ta nependadac NPOXoKEHHs KOMIAHIT Y4epes3 BCl eTanu NpHiiHATTA
pllIeHHd PO 3aKYIIKY
“Knacu 3axynok” 3a I'opapaom ta Hletom:
e [losropHe piedas npodieMu
* Yacrkose piiieHHs npodiaeMu
* Posmmpene piueHHs npodiaeMu
3a pe3yabTaTaMH MNOABOBHX [OCHUEKEHE BH3IHAYEHO, W0 “KIACH 3AKYNOK
BH3IHAYAKTECH:
v HOBHIHOK CHTYALIT
v" norpebamu B iHQOpMALiT
v' NOWYKOM albTePHATHE [0CTABOK

Jarkynka 0aa pilueHHs HOBUX Faday
34 pe3yibTATAMH NONLOBUX J0CIHKEHb TaKYIIBENLHUH LEHTP XapaKkTepHIyeThes:
*  BeJIHKHI
*  MOBUIBHO NPHAMaK4Mil pilleHHs:
* HeslnepHeHHWi y cBoix norpedax Ta NPHAATHOCTI MOMIIHBHX pllIEHb
* OUiblIE 3AHATHA NOWYKOM MUAXOAAWIOrO PILEHHA, AHIK OTPHMAHHAM
HHILKOI LIHH Ta HAMIHHX NOCTABOK
* OumbWl CXMILHMA DPUAHATH PLHUEHHA “YYHKHXT NOCTAYAILHUKIB, AHLK
“eBoix”
* CHJIBHO CXWILHMIL 0 BILTHBY TEXHIYHOI'O NEpCoHany
*  MaI0 CXWIBHHI 10 BIUIMBY areHTIB 13 3aKYII0K
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Jaxynka ez IMIHU ma 31 IMIHAMU (CMandapmuia cumyaiis)
3a pe3yibTaTaMy NOILOBHX JOCHIKEHE JAKYIIBeIbHUI LIEHTP XapaKTepUIyeThes:
*  HeBeIHKHH
*  BHJAKO NpHAMarO4YHil plueHHs
* BIEBHEHHII B OLIHLI CBOIX NMOTPed Ta MOMIHBHX PIILEHB
*  [pH NPUHAHATTI PiUIEHE KEPYETLCA LIHOK T YMOBAMH [OCTABKH
*  33J|0BOJIEHUIT CBOIMH NOCTA4aNIbHHKAMH

*  CHIBHO CXHIBHHH 10 BILTHBY AredTIB 13 JAKYIIOK

Hlkanra cumyayiii 3aKynok

"

>

CHTYaTHBHI YTOJH Bianomenus ! Crpareriusl ajlbsHCcH
~

*  KOpPOTKHIi '
TepMiH = *  OBrHii TepMin

*  PHHKOBHIi E- * DpOKpaTHYHHI
KOHTPOIIb > § KOHTPOJIb

*  HelaNekKHICTD ' E * [I0BHA 3ANeKHICTD

*  pAnoBl =z *  TON-MEHEKepH
CHiBpOOITHHKH g * “pobdHTH”

* “KynyBaTH’

Cezmenmyeanna

Iminni cermentypannna (inaukaropu) Ha puuky B2B - ue xapakrepucruku
KJIEHTIB, W0 XApaKTEPH3IYIOTh BUIMIHHOCTI B IX BIAIYKax Ha MapKeTHHIOBI

[porpaMH.

}Cpu're'pi'i Buﬁnpy IMIHHHX CerMeHTYBAHHA:

3MiHHA NOBHHHA OYTH BHMIPHBAHOK

3MiHHAa CerMEeHTYBAHHA IOBHHHA OYTH PeieBaHTHOK [ BeIHMKOI 3a
00’ eMOM IPYIH KIIEHTIB

3MIHHA NOBHHHA MaTH Oe3nocepelHe BUIHOWIEHHHA [0 MapKeTHHIOBHX
crpareriii komnasii

v' [PONO3HLIA YHIKAIBHEX [IPOAYKTIE

¥" BUOOPUOTO LIHOYTBOPEHHH

v' yKJIajeHHs 0cOOIMBHX VIO NP0 AHCTPHOYLIIO

v
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Tema 3.3. locnip)XeHHA NpU cerMeHTYBaHHi, TapreTyBaHHi, NO3ULLIOHYBaHHI

Hocaioxcenna cmpykmypu puHKy
(01a pospodxu punkosol cmpamezii)
* Cermenranis
* Hoamuionyeanus
* bpenanur

Cezmenmysanns

CermMenT pHHKY — L€ CYKYIHICTH CHOKHBAYIBE, WO BONOAIKNTE BHCOKOK
OJHOPUIHICTH) KYMBENBHOT NMOBEIIHKH, YITKO BIAMIHHOIO BU IHUIMX HA JaHOMY
PHHKY, Ta nNOTpedylTE CHEWIANBHO pOo3podIeHOro JUI8  HHUX  KOMILIEKCY
MapKeTHHIY.

Tpaduyitini Memoodu cezMeHmyeanis
(3aCHOBaHI BIANOBLJHO HA ABOX MIAX0JAX 10 YIPyNOBaHb. 3 BUALIEHHAM MEK Ta
BHABJIEHHAM NPHPOJHOIO POIADYBAHHS ):

* anpiopsi (a prior): OYAYETECA CITKA CErMEHTYBAHHA, Ir0J0M NEPEBIPAETLCA
rinoTesa  CerMeHTYBaHHA,  BUKOPHCTOBYETECH — npu  podort 3
XAPAKTEPHCTHKAMH CHOMKHBAYIE

* anocrepiopni (a posterior1) ado wkaacrepni (cluster based): obupaerbeca
CYKVIHICTE aTpHOYTIE TOBapy, WO POIPIZHAIOTE KYMIBEILHY I[OBEIIHKY
CHOMHBAYIE, 3r0J0M B CYKYIHOCTI CHOMKHBAYIB, WO JOCHLIKYIOThCHA
PO3NUIAIOTE HA OJHOPIAHI B 3a3HAYEHOMY CEHC1 IPYIH; BHKOPHCTOBYETHCH
MPH podOTI 3 BIACTHBOCTAMH [PONVETY.

Heuxoepaghiune ceemenmyesanns

“r1i, XT0 DOperbed 3a
icHyBanua™

Hoei memodu ceamenmyeanna:
* ruyuke (flexible): aHamayerbcs peakilis CHOKHBAYIE HA PI3HI BapIaHTH
BHKOHAHHA TOBAPY, 3ACHOBYEThCH HA NPOLEAYPI CIUIEHOIO aHANITY
* KoMnoHenTHe (componential): BCTAHOBIIOETBCH HKWH THI CIIOXKHBAYA
Haii01B1W BLANOB1AAE OM BUIHAYEHHM XapakTEPHCTHKAM TOBapy.
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Humanus E'EéLHEHm}’BﬂHHH

* ki1 BlAMIHHI BIACTHBOCTI Ta/abo BHroau, AlficHl ado cnpuiiMaryl, Ha KOTpPI
NOKYIELs pearye CnpHaTiuso?

* Ak cnpuiiMaloThCs NO3MUIT KOHKYPYIOUHMX Mapok Ta (IpM OO0 LMX
BliacTHBoCTel Ta/adbo suroa?

* Aky noauuio Kpamle BCLOTO 3afiHATH B JaHOMY CErMEHTI 3 YpaxXyBaHHAM
OYIKYBAHL MOTEHLIHHUX MOKYIIIB T4 NO3MWIH, Akl ke OyaM 3aiiHaT
KOHKYpeHTamMu?

* ki MapkeTHHroBl 3aco0H Kpalle BChOro MAXOAATE AN TOro, wod saiHaTu
Ta 3AXHCTHTH 0DpaHy Nno3uui?

Cezmenmyeants ma map2emyeanHa
THnos! NOMHIKH TAPreTYBAHHA:
* HenpasIbHHI BHOIP PHHKOBOIO CErMEHTY 3 NPHYMH: Maluil poamip,
JAHUAKECHHA KOHKYPEHUIT, NOMHIKH Yy BHOOP1 DA3MCy CErMEeHTaLIl Ta 1H.
* HAJAMIPHA CerMeHTallls, WO OPH3BOAMTE 10 HaaMipHol audepeHipami
TOBAPIB T4, BIMOBLIHO, 40 A0AaTKOBHX BUTPAT.
* HaJMIpHA KOHLEHTPALiA 3YCHIL HA OJHOMY PHHKOBOMY CErMEHTI IIpH
IFCHOPYBAHH] IHIIHX [IEPCIEKTHBHHX CErMEeHTIB.
*  HEIOCTATHH JOCTYIHICTE CErMEHTa JUIs 31HCHEHHA NPOCYBAHHA.

Hozuyionyeanns
Aricrs Hxicrs Aricrs Aricrs
+ + =
o O
o » »

» »

o o
Hina Hiua Hina Hina
Cxema o0’exruBHoro  Cxema cyd €KTHBHOIO Cxema 30HH IBeeHA CXEMA
NO3IHLIOHYBAHHA NO3HLUIOHYBAHHA CIHOKHUBUHX A
(kapra cnpuiiHATTA) BI1O100AHE

Dopmu euKOPUCMOBYEAHUX 8 XOOI POIPOOKU NOIUYIOHYEAHHA CXEM
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Cwarogi Akocmi

Tozuyionyeanns

<A
oJ1 b
«B oI
-5 0 5
Hina
TTpurnao kapmu cnpuiHamms
bpenoune

Kanitan Gpenay — ue CyKyIHICTE AKTHBIB (200 NACHBIB), OB A3aHHX 3 MAPOYHOKD
HA3BOK Ta CHMBOJIOM, KOTpa 30UIIIYE (3IMEHIIYE) LIHHICTE TOBApY abo nociyru
s gipMu Ta/ado AnA KIeHTIB Wel pipMH.

OCHOBHI AKTHEBH DpeHay:
1. ob13HaHICTE PO Open,
JIOSNBHICTE 10 OpeHLy;

2.
3. AKICTB, 1O CHPHHMAETLCH,
4.

acouiauii 3 OpeHaoM.

Obiznanicrs npo Gpena — MILHICTE HOro YTPHMAHHS B I1aM sT1:

“Un Daynian By ued Opena paniwe?” (po3nizHaBaHHA)

“Hx1 Openan nanoi TosapHoi kateropii Bu mosxkere sragatu?” (3rajgysaHus)
“bpena, akuii sraayeTecs nepiwtuM?” (NPIOPHTETHE IralyBaHH:A)

“€anuHui Open, AKHA araganu” (JOMIHYIOYA 3raJyBaHICTh)

AricTe, WO COPHIMACTECH — ACOUIALIA, WO NOB A3aHA 3 OpeHaoM, KOTpa CTae

fOro aKTHBOM 3 HNpPHYHHC

* Cepen seix acowiainiii TUILKH HKICTh, WO COPHIIMAETECH BIUIMBAE HA

(p1HAHCOBI Pe3yILTATH

* JxicTe, WO COPHIIMAETECA € OCHOBHOK ONOPOI B DI3HEC!
* HAxicTe, WO crpHiMAcTbCA MNOB A33HA 3 IHIIHMH ACMNEKTAMH COPHIHATTA

EPEHJJ,}-' Ta YacTO HA HHX BIIHEAE
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Acouniauii 3 OpengoM NOPOIKYIOTECH MAPOYHOK) LIEHTHYHICTIO, TODTO THM
obpazom Openay, koTpui (ipma (opranizamis) xoruia © 3akpinuTH ¥ cTiiikoMy
COPHIHATTI KJIEHTA.
ACnekTH 1IeHTHYHOCT] Openay:

* K TOBApy

* AK Oprasizauii

* sk “ocobucrocTt” (1HAMBLAYANLHICTE Openay — brand personality)

* HK CHMBOIY

JosabHicTs 10 Dpenay #K 0CHOBA CErMEHTYBAHHA

* “HEKNEHTH = T1, XTO KYNye OpeHIH KOHKYPEHTIB al0 He € NOKyIueM J1aHoi
TOBAPHOT KaTeropii;

*  NepeMHKAKOTHCH HA LIHH — T1, XTO YYTIHBHI 10 LIH;

* MACHBHI NPHXWILHHKH — TI, XTO KYNYE B OCHOBHOMY 3a 3BHYKOK, HLK 3a
CBIOMOK TPHYHHOK),

* “XTO CHAMTE O OrOpoM1” — T1, XTO HE MA€ BUpPAKEHHUX BIOJODaAHE NPH
BHOOP1 ABOX ab0 OLIBLIOT KIIBKOCT! OpeHlIB;

*  DeayMOBHI NPHXHIBHHKH
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Tema 3.4. flocnipg)XxeHHA nonuTy

Jina gopMyBaHHA JOCAIHHIEKHX 3a1a4 (AeTali3anli Ui 10/ KeHHA ) HeoOX11HO
JATH BUIMOBLIL HA HACTYIIHI IIHTAHHA:

* 3 AKOK METOK HeODXIIHO BHBYHUTH MMOMUT?

* Jky xapakTepHCTHKY PHHKOBOI'O MOMHTY HEOOX1JHO A0CIIAUTH?

* Hx came i notpidHo gocmauTu?

'-'Ii'mcmﬂpu, WO BUIHAUAKIME RONUM

Hekepoeani akTopH MapkeTHHIOBOI'O Cepe/loBHLIA

= e
- - ~,

[TOIMHUT

Y s

CykynHui MapkeTHHIOBHI THCK HA CrOXKHBa4a

Xapaxmepucmury puHKO8020 nonumy

Monur — nuarocnpoMoxHa norpeda, wo BupakeHa y (opMl BUMOIH HAa TOBApH
(pOAYKIIK, NOCHYTH, WIHHI nanepH, 1HGOPMALILKD, 3HAHHA Ta 1]1ef) 31 CTOPOHH BClel
MACH CIHOMHBAYIB, 110 OEpyTh YHACTE ¥ PHHKOBHX BIAHOLICHHAX HA JAHOMY THII
PHHKY.

PigeHE mOnNKUTY — L@ TA KUIBKICTE TOBAPIB, HA AKY CTABHTLCA BHMOra 31 CTOPOHH
CIHOMHBAYIB Ta BUpaKEHa ¥ BAPTICHHX a0 HATYPAIbHHX OJIHHHIIAX .

CTpyKTypa nOnMTY — LE Te, Ha HKl camMe T4 B AKIH KUIBKOCTI CHOMHBAYI
BHCTABIAOTE CBOT BHMOI'H.
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[leppunuunii piBeHs NONHTY — 1€ piBEHbL NONHTY HA PUHKY, Akuil icHye Be3
TACTOCYBAHHA METO/IB CTHUMYJIIOBAHHS MOMNUTY.

[Morounuii pHHKOBHEH MOTEHWIAN — L€ MeXka, 10 HKOT NParde piBeHb NepBHHHOrO
MONUTY NPH HAOIHKEHH] BUTPAT HA MAPKETHHI HA PHHKY 0 TaKoi BEIIMYHMHH, 110
iX nojaneiie 30UILIIEHHA HE NPHIBOJAHTE A0 30UILLIEHHKY MOMHTY [IPH JaHHX
HEeKePOBaHHUX (haKTOpax MapKeTHHIOBOIO CepeJOBHILA.

ADCONWTHHI PHHKOBHIl NOTEHIIAN — 1€ MEXKA PUHKOBOIO IONHTY IIPH HYILOBII
{1, TOOTO TA MAKCHMANILHA KUILKICT TOBApPY, HA AKY BHCTABIACTBCH BHMOTrA
BHXOIAYH 13 ICHYHYOI0 PIBHA PO3BHTKY noTped.

EMHICTE pHHRY — Lle Ta MOAJINBA KUILKICTE TOBAPY, AKA 3aTHA NOTNIHHYTH PHHOK
Ha JaHUX YyMOoBax (HeKepoBaHHUX (Makpo) Ta KepoBaHHX (MIKpo) Qakropax
MAPKETHHIOBOI'D CepeloBHILA).

ADCONI0OTHA PHHKOBA 4YACTKA — L€ BIICOTOK NPOJaxky, AkHil nepenaiac Ha naHy
ipmy, BUL CYKYITHOIO NPOJAKY HA PHHKY (€MKOCTI PHHEKY ).

Bignocna pHHKOBA 4ACTKA — L@ BUICOTOK NPOJakiB JaHOT KOMMNAHIT BIJHOCHO
NpojJaxie ii OCHOBHOI'O KOHKYPEHTA HA PHHKY.

[Morennian npojaxy — HAHOUILIL ONTHMICTHYHA YACTKA PUHKY, HA HKY MOKE
PO3PAXOBYBATH MIANPHEMCTEO.

[Ipornoz npojaxis — Le pealicTHYHA OUIHKA PHHKOBOT YacTKH, AKY MOKe
OTPUMATH KOMIIAHIA Y [UIAHOBOMY IIEpP10J1.

Oyinka pUHKOE020 NOMEHYIATY
OuiHka 3HAYEHHA [OTOYHOIO PHHKOBOIO MOTEHLIANY (B HATYPalbHOMY
BHPaMKEHH!):
P'l= NIIBTEHIJHIEP
Noorenn — KUIBKICTE NOTEHUIITHAX CIOKHBAYILB,
Icp — cepelHa IHTEHCHBHICTE CIOXHBAHHA TOBAPY HA JAHOMY PHHKY.

Oyinka eMHOCMI NOMERYIATY
OuiHka 3HAYeHHA EMKOCTI PHHKY:
V=Vt Vi-V.-R
V, - EMHICTE PHHKY,
Vu — 00’emMi BHPOOHHLTBA BCEPEIHH] KPAiHH,
Vi - o6’ emu iMnopty,
Ve - 007 eMu ekcnopry,
R - 3anHuIkH Ha CKIajax.

Memoou npoznozyedaHHa NONUMY HA PUHKY
I. Espucriani metoan
I. Onurysanns excnepris. Bindysaerkes ycHe abo NUCEMOBE IHTEPE HOBAHHA
OKPEMHX €KCIIEPTIB, HANPHUKIAJ, 338 METOJOM “CHIKHOIO KOMY™ .
2. EkcneprHl OWIHKH 33 MeToaoM #ypl. balyerescs Ha NpHIYUWIEHH], WO
JEKLIbKA eKCIepTIE JaiayTe kpaul nependadenHs, avik oaudH. Hemae
AHOHIMHOCTI, 320X04VETBCH O0OMIH IYMEAMM.
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3.

5.

Meron Jlensdu. BaockoHaneHHil MeTO] ONMHTYBAHHA 33 METOJOM KYpI.
Crnucok exkcrneprie, KOTpl LUIAXOM ONHTYBAIBHHKE BHCKA3YIOTE CBOT OLIIHKN
MaidOyTHIX npoaaxis. Jins YHHKHEHHA THCKY ABTOPHTETY ONHTYBAHHA
anoniMHe. Tpueae 10 THX nip, NOKH He JOCATAETHECA 3AralbHONpPHIiHATE
pILLIEHHS.

[cropruHl aHanori. [TopiBHANEHHIA aHaM3 BHXOLY TA POCTY NOMOHNUX HOBHX
NPOAYKTIE 10 3pasky.

Jocmukenss AyMed Toprosins. [Tpoaasi omiH00TE MaidyTHI Npojak Ha

OCHOBI 1X 3HAHB [IPO PHHOK, CIIOKHBAYIE, KOHKYPEHLILID.

Il. EkonoMiKo-MaTEMATHYHI METOIH

1.

8.

Excrpanonsmia  tpenny. Ilpoekimis Ttumuacosoro psagy B maiidyrHe.
BHKOPHCTOBYIOTECH  PIBHAHHA  perpecti, eKCTPanoIsalis  [OJIHOMAMMH,
Hanpuknan, Jlarpawsxka, mojgens “0e3 amin”, mojens boxca-JlkenxiHca.
3aCTOCOBYETBCH B OCHOBHOMY JUIS CKJIAJIAHHA KOPOTKOCTPOKOBHX NPOTHO3IB,
Perpeciiinuii anam3. MuosxkiHHa ado napHa perpecis. 38’ 430K PIBHA [OIHTY
3 @KOHOMIYHHMH, KOHKYPEHTHUMH T4 BHYTPILIHIMH 3IMIHHHMH.

Kopenawiiinuii  anami. Crasute nepei  cobow LU BHIHAYEHHSA

B3A€MO3B A3KY 3MIHHHX, IX BIUIHE HA PIBEHE [TOIHTY.

. Aducnepciiinnii anam3s. Ha ocHoBl anam3zy aucnepciii BHIHAYAETLCH, 4M

BITHBAKTE liﬂﬂlﬂ'ﬂplrl Ha CTaH MNMOMNHTY.

. Anamis “BHTpaTH-BHOYCK . AHAM3 BHYTPILIHEOIANYIEBHX IMOTOKIB, PyXy

TOBAPIB Ta NOCHYT B exoHOMILL. Biuodpaxae, sKMMH NOBHHHI OYTH BX1JHI
NOTOKH JUIA JTOCATHEHHA 3aJaHHX JHA4YEHE BUXUIHUX noTokie. Mojenoe ctan
raayil B uinomy. IpuknagoM Moxe COyryBaTH CTATHCTHYHA Ta JMHAMIYHA
Moaenb JleoHTheBA.

Meroa npoBUIHHX IHAMKATOpIB. (QIIHKA PIBHA  [OIHTY Ha  OCHOBI
BHIHAYAKOYNX MOKATHHKIB (1HIHKATOPIB).

Exonomerpuuni mojent. MoaenowTs CHTYaLIK Ha OCHOBI 3aJIeKHHX
3MIHHUX. B HalOUIbl 3araJlbHOMY BHIJIAAL JAaK0Th BUANOBIIAL HA NMHTAHHA:
“A wo grkwo.."".

Ha ocHOBI BHKOPHCTAHHA KPUBOT JKHTTEBOIO LMKIY TOBapy. BukopucTanus
KPHBOT dKHTTEBOIO LIMKITY JUIS NPOrHOIYBAHHA 00 €MIB NPOJAKY.

II1. Kombinorani MmeToaun

1.

Meroa cuenapiis. 3’eaHye B co01 #K EBPHCTHYHI, TaK 1 EKOHOMIKO-
MATEMATHYH]I METOAH NporHozyeaHus nonurty. Cuenapiii — auHaMiuHa
Models  MaldyTHBOro, WO  onucye  xXia nomil. Ckrnanaerscs
MYJILTHBAPIAHTHHI NPOrHO: po3ropradHd noi. Brmoyae aekinbka erams:
BUALIAIOTE KIHOY0BI NpuunHHL (akTopu, cnoco0M IX BIIMBY, BHMIp

(paxTopis.

Ax docridumu punkosuii nonum?

Axt came dakxropH, WO BIIHBAKTE HA (OPMYBAHHA NOKAIHUKIB MOMNHTY
HeoOX1IHO BHBYHTH?

Hx1 MeTon RURYSHHA € HAHGI TR J1I0CTATHIMHT

Hka TOYHICTE OTPHMAHMX PE3YIILTATIB € AOCTATHBOW?
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Tema 3.5. AHani3 NnpoayKTy, NPOAYKTOBOI NPOrpamMmm, aCOpTUMEHTY

IMpoaykr - koukperHa (u3ndHa OAHHMUA abo nNpoLec, NOMITHA CYKYIHICTh
ocobiuBocTei, o (I3IHYHO CnpHiiMAKOTECH Ta NOB A3aHI 13 O4IKYBAHHAM KOPHCTIL.
CyKYNHICTB BCIX NPOAYKTIB MINPHEMIS HATHBAETLCH NPOTPAMOD.

B npoMucnoBocTi roBOpATE NPo BHPOOHHYY NPOrpaMy, B TOPrisal — npo
ACOPTHMEHT.

PoboTa 3 npoaykrom

<~ J L JT
IHHoBawIi Moaudikanii 3HATTH 3 BUPOOHHLTBA
JudepenuioBanHs Bapiawii

InnoBania — BBeAeHHA HOBHX NpoAykTiB. CILl pO3IPIHATH COPABI IHHOBaLIHI
NPOAYKTH Ta NPOAYKTH, L0 € HOBUMH B NPOrpaMl JaHoro nianpueMus. Crnpasixui
IHHOBAUIT a00 NPHIYCKAKTE HOBE PILIEHHA CHOMKHBYMX NpobieM (KalbKyIATOp
3aMICTE JorapudmMidHol mHllikK), a0 3a10B0NBHAITE NOTPedY, A AKOI paHile
He OVI10 HISKOro ToBapy (Bijeo).

Bapiauia npoaykry — cBUIOMA 3MIHA NApPaMETPIB NPOAYKTY 3 OJHOYACHHM
BHKIIHOUEHHAM CTApOro NpoAyKTY 3 NPOrpaMH.

JAudepenniania npoaykry — Moaudikalia HAABHOIO NPOAYKTY, WO NPHIBOAHTE
10 NOABH NOPAL 31 CTAPHM HOBOTO MPOAYKTY.

Ouyinka npodyrmy Ha 0a3i CYOxCeHs cnoXcugaia
PienHs npo iHHOBaLIl Ta MoAM(IKaWIT npuiiMaeTECA Y BHIAAKY BLANOBLIHOCTI
NPOAYKTY norpedaM pHHKY.
SAxmo npoaykr ado nporpaMa BLANOBLIAKOTE BUMOIaM PHHKY TAa CHOMHBAYIE, TO
FOBOPATE [P0 PHHKOBY AJEKBATHICTE NPOAYKTY ad0 nporpamm.
[Ipouec konkpernsauli noTpedH (po3BUTKY NOTPedH) NPOXOANTE HACTYIIHI CTAIN:
* IMorpeda (BLauyTTA HecTa4l, OB A3aHe 3 DaxmaHHAM Horo yCcyHyTH)
* bamaunus (Hamip, WO OpieHTOBAHMIH HA 00 €KT npudaHH)
* [onwur (38°830K pecypcis nOKynua 3 00’ ekToM foro GamaHH:)
* llokynka

Memoou euznauenna punkosoi adexeamuocmi npodyxkmy

[Ipouec koHKpeTH3IaUli noTpedH NPOXOANTE ¥ NCHXIL M0jeH Ta 3 NPpHONHKEHHAM
AKTY MOKYIKH [OCHIKETECH cBlaoMuil koutpons. Tomy Ha pianux cramsx

KOHEpeTHIalll  noTpebH  HeoONIIHO  23CTOCOBYBATH  PIZHI  BHMIPIOBANLHI
KOHCTPYKLIT ICHXIYHHX peakulii NoKynuis:
* llpupadaueicTe DPOAVKETY MIH NOKYNUH — MO3MTHBHHI MOTHBYHOUMIA
NOTEHLIAN NPOAYKTY, L0 AKTHBYE HAABHI Ta CKPHTI NOTpeln.

69



* Cy0'¢KTHBHO CHpHiiMAKYA KOPHCHICTE NPOAVETY = COPHIHATTH
(0Opo0ka y CBIIOMOCTI) NPHAATHOCT] MPOAYKTY 3 TOUKH 30pY CY0 EKTHBHHX
uuiei, cy0’ eKTHBHOIO 041KYBaHHA KOPHCTI.

* Hamip npuabarn npoaykr.

Hpueabausicme npodykmy 018 NOKYRYA
[IpueadauBicTe NPOAVKTY — 3J4THICTE BHKIHKATH Y CIOKHBAYIE [03HTHBHI
eMOLIIHI BLIYYTTH, TOOTO IHTEpHpeTaull BHYTPILHIX CTHMY/IIE, He CXHJIBHHX J10
BIUIHBY CBLIOMMX (KOIHITHBHHX) ACIEKTIB CIPHHAHATTA.
BHMIP MOMIHBHI HA HACTYITHHX PIBHAX:
* Moropuunii pisens. [Hpuxiad: cnocrepeseHHs B MarasMHl 3a pyxamu Tiia,
HECTAMH Ta MIMIKOK) CIIOMKHBAYA NPH HOro KOHTAKTI 3 HOBHM MPOJYKTOM.
* dizioaoriynmnii pisens. [lpuxiad: BAMIP ENEKTPHYHOIO ONOPY LUKIPH,
eHuedanorpaMu, 4acTOTH NYILCY T4 1H.
* Chnosecunii pisens. [puriad dopuynosanns numans:
v’ peiiTHHrOBa wWKana 3 nonsMH  “norado-godpe”  abo  “npHeMHO-
HENPHEMHO” 114 3 ACYBaHHA NPUBAdIMBOCTI NPOAYKTY B LLIOMY,
v’ ceMmaHTH4HMIl audepeHuian An8 BHIHAYEHHA [O3MUIT NPOAVKTY B
npocTopt NpHBatIHBOCTI;
v" DarartoBHMIpHE IKANIOBAHHSA IS MOPIBHAHHS [10JI0KEHHS NPOAYKTIB Ha
IUIOLUIHHI 13 3a0Y4YeHHAM [OHATE-CTEPEOTHITIE,

Cy6 ‘exmueno cnpuiiMaroua KOPUCHICMs APOOVEMY
KOMIIOHEHTH KOPHCHOCTL:
* Hapo npoaykry (TEXHIKO-KOHCTPYKUIHT 0CO0MHBOCTI)
*  Myukuil npoaykTy (HaMHHICTE, EKOHOMIYHICTS, ...)
* dopma npoayKTY (YNakoBka, AH3aiiH)

Konyenyia myasmu ampudymusHozo mosapy
[Moxkynenes 3AIACHIOE NOWYK HE TOBAPY, a NOCHYIH YH PIILIEHHA NPODIEMH, KOTPY
MOKE BHPILIHTH TOBAp.

Hnepuna nocayra, wo 3zadednedyeTses TOBapoM/Mapkow, 3adeineuye Oazopy
(poaory) BHroay B AaHiil TosapHii kateropii, ToOTO 3abeineuye PYHKLIOHANEHY
KOPHCHICTE JAHOI0 KIAacy TOBapIB.
Hpuraaouw. Aaepua nocuyra:

IS FOJAUHHHKIE — BUMIP 4acy

IS ABTOMODLIA = NEpPEeMILIEHHA

IS WNANep — NPHKPaca IHTep epy

AL JIAMITOYKH — OCBIT/IEHH:

LA EEKTPOreHePaTOpa — BUPOOHULTBO €NEKTPOEHEPI1T

Bazosnii pHHOK BH3HAYAETBCA B TCPpMIHAX 0a30B0OT NOCITYTH.
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Iepudepiiina nociayra € BTOPHHHOK 110 BIIHOWEHHKD 10 A1epHOT Ta 3ade3neqye
PAL A0JATKOBHX KOPHCHOCTEI.

[Maposauserscs Ha “HeoOX1H1” (nanpuxtad: Oesneka) Ta “MOCAYrH, LWIO
MAKPHLTIOKTE (Hanpuriad: MEAnpojaxie 00ChyroByBaHHA ).

[lepudeptiina nocayra, WO He NOB A33HA 3 AJEPHOID € KepenoM andepeHuiani
TOBapY/MapKH.

ATpubyT — Lle XapakTepHCTHKHM TOBapy, [0 BH3HAYAKOTh BHIOAY, KOTPY LIYKAe
nokyneus (Hampuxiad: “Ju3ain” roJHHHHKIB, “0e3WYMHICTE JBHIYHA, “efekt
CTarycy’ s OJry).

[MocmpoenicTe A1 3 arpudyramMy I8 BHKOPHCTAHHA MYILTH arpuOyTHBHOI
MOJIEN:

Bubip penesantHux arpudyTie

Biabip nerepminyouux atpudyTiB
J L

Bubip pienie arpudyTis

OCHOBHI NPHUIYIIEHHA B MOJIEN MYJILTH ATPHOYTHBHOIO TOBAPY:

* Jlwoau cnpuiiMaTs TOProBy Mapky/mMapky Ak HaO1p aTpudyTIB.

*  Piadi 110AM MOKYTE HAIABATH ATPHOYTAM HEOJHAKOBY IHAYUMICTE.

* Jlroan cy0'EKTHBHO OLWIHKKTE CTYNIHE  NPUCYTHOCTI  aTtpudyTiE B
TOBAPL/ TOProeiil Mapil, WMo J0CHKYEThCA.

* Jioan cnpuiiMaloTe KOPHCHICTE  arpubyTy (NpHBATHY KOPHCHICTE) K
(yHELIKD  3HAYYIOCTI  atpuOyTy 1 CTymeHi HOro MNpHCYTHOCTI B
TOBAPL/ TOProeiil Mapil, WMo J0CHKYEThCA.

* Bignomenns mojeil Oazyerscs Ha 1H(opMmauil, wo 3bepiracTeea B IXHIA
nam’ siTi.

Cyb 'exmueno cnpuiiMaiond KOPUCHICMEs nPooyKmy
IcHye 2 niaxoan 415 BHIHAYEHHS CTYNEH]! BUINOBIHOCTL NPOAYKTY ¢y EKTHBHUM
NpeACTaBIEHHAM CIIOAKHBAYIB PO HKICThL NPOAYKUITL:

“Komnencauifinni migxin™:
Judepenuifiopana oOUIHKA OKPEeMHX ENEMEHTIBE BIacTHBOCTEH (arpuOyTiB)
npoaykTy. Hpukiad: NCHXONOITYHI MOJEN, IO PO3KIAAAI0TE HIJIE HA KOMIIOHEHTH.

“Hexomnencauiiinnii niaxin™:

OnuTyBaHHA CIOKHBAYIE AK BOHH LLIICHO CIPHIAMAITE AKICTE NpoaykTy. Hpuknad
chopmymosanna numans: peiiTHHIOBA WIKANA 3 NOJAMM “norano — jaodpe” abo
BHOPAAKYBAHHHA NPOAYKTIE B 3AJI€KHOCTI B IX AKOCTI.
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Modeni dns euznavenns cyo exmuaHoi oyiHky KOpUCHOCMT nPpodyryil
[euxonorianl Mojemn, Wo po3KIafaTs HUle HA KOMIOHEHTH (“KOMIO3NLIHHI
MAxia”) JUIATECA Ha KoMIeHcauiiini (nepeadavaeTses, WO MOraHa OLIHKA OJHIET
XapaKTePHCTHKH Moke OYTH CKOMIIEHCOBAHA TapHOK  OLIHKOW  Jpyroi
XAPAKTEPHCTHKH) Ta HEKOMIEHCAUiiHi (nepeadadaeTeCs, O TAKA KOMIIEHCALIA He
MAaE MICLA ).

Ilpuknaay koMneHcamiiHux Moaeneii
* mogens Ounbena — Pozenbepra
*  MOJENDb 3 1JIEAIBHOK TOYKOK

Koumnencayitina modens Piwibena

n
— -
A{}. = z W, ® X,

Ajj — BIIHOLIEHHA |-TOr0 PECIOH/IEHTA 10 MApPKH 1;

Wik = BaXIIMBICTE JUIA J-TOrO PeCOHAEHTa K-TOro arpudyry;

Xijx — COPHAHATHIH PIBEHB |-THM PECNOHJIEHTOM NPHUCYTHOCTI K-TOro atpudyTy B
Mapui 1 (Oamm);

N = KUILKICTh JAETEPMIHYIOUHX aTpHOYTIE.

Komnencayitina modeaw Pozenbepea

A, = ZV *Zy

A, — cy0’eKTHBHA NPHIATHICTE NPOAYKTY (BUIHOWIEHHA [0 NPOAYKTY);
Vi — BaWIUBICTE 1-TOr0 MOTHBY JUIA CIIOAHBAYA,
Zij— cy0d’eKTHBHA OLIIHKA NPHAATHOCTI NPOJAYETY | IS 33/J0BOJIEHHA 1-TOT'0 MOTHBY.

Kounencayitinag moodeis 3 ideaibHow MOuKoo

M
Q=YW B, -1
i=l
Q- Bi,:l,_l-mme_:uuﬂ peCnoHIEHTa 10 |-TO1 MapKH;
B — OLIIHEKA 1-TOT XapaKTepHCTHKH MAPKH |,
[; = 11eankHe IHAYEHHHA 1-TOI XapaKTePHUCTHKH 3 TOYKH 30PY CIHIOXKHUBAYIB,

Herxomnencayitni mooeni

* JIn3"HKTHBHA MOAeab: [Tokynuem po3rnafaioTecs TUILKH T1 MAPKH, KOTPI
€ HaHKpaluMH 33 BH3HAYESHHMH JOMIHYKYUMH aTPpHOYTaMH.

* Kow’'wnkruena wmogens: Jlna  komHoro  arpudyry  nokynuem
BCTAHOBJIHOETECH NPHHHATHHIT MiHIMyM. Mapka BIAKHIAETECH, AKIILO BOHA He
NpoXoARTE Xo4a O 3a oM atpubyToM. 3roaoM BiAOYBAETECA BIAGIP 13 THX
MApOK, 1O FaTHIITHIHCAH.
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* Jlekcukorpagiuna mopens: Cnepury panskye arpuldyTH B Nopajky ix
padcinBocTl (attribute ranking). 3rogom BCl MApkH NOPIBHIOOTBECH 13
HAlOILI BaxkIUBUM aTpuOyToM. Biadupaersca naiikpama mapka. koo
OLIHKH € PIBHHMH, TO NPOLEAYPa NOPIBHAHHA NOBTOPIOETLCA 3a JIPYTHM 3a
THAYUMICTHO ATPHOYTOM.

Modeni oyinku kopucHocmi nPOOYVKMY HA OCHOGI DEKOMNOZUYITIHO20 nidxody
* Cniasnuii ananis (conjoint analysis = consider jointly)
*  Ananiz komnpomicie (Trade-off analysis)
* Perpeciiinnii ananis gikrusaux (dummy) aminnnx

PO o

g2 8
Tosap 1 (1 1 ... 0) ];}_’ 2{ ii;iL};;uﬂ
Tosap 2 0o 1 ... 1
Torap n \1 0 .. 1};

Mampuys naprux nopieHaHb
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Tema 3.6. TeCTyBaHHA K MeTOf OTPMMaHHSA NepBUHHOI iHpopmauii

TEEM}’SEIHHH HK EHCHEPJLHEHI’H

Excnepument — ne meroj 300py nepBHHHOT MapkeTHHroBoi iH(opmauii, wo
nependadae BCTAHOBICHHA NPHYHHHO-HACIIKOBHX 3B H3KIB MIK JIOC/1AKYBAHUMH
NPOLECAMH Ta ABHILIAMH, & TAKOXK BUABICHHS (AKTOPIB, WO BIJIHBATE HA HHX.

3a MiICLIEeM [TPOBEIEHHA PO3PITHAIOTE:
* NONbOBHIL (TECTYBAHHA PUHKY)
* B JadopaTOpPHHUX YMOBAX (TECTYBAHHA NPOAYKTY)

Tecmysauus puxKy (NOIBOSUI eKCREPUMENT)

TecryBaHHs PHHKY — JOCIIKEHHS JOCTYIY A0 NPOAYKTY MOKYIILIE B OJHIH 4K
JEKUIBKOX 30HAX (B T.4. PEerioHax), HUIAXOM BHMIPY 4HCIA NMOKYINOK Ta peakuii
CIIOKHBAYIB HA MAPKETHHIOBI IPOrpaMH (KOMILIEKC MAPKETHHTY).

TecTyBaHHA PHHKY [103BOJIAE OLUHHTH:
* NpaBHIBHICTE TA CBOCYACHICTE PIIIEHHS PO BHNYCK NPOJAYKTY Ha PHHOK,
*  COPHIHATTH TOBAPY JAMCTPHO OTOPAMH Ta KIHUEBHMH CHOKHBAYAMM,
*  PErtoHANLHI OCODIHBOCTI CIPHITHATTA TOBAPY,
*  peakuUll) KOHKYPEHTIB;
* MO3MLIOHYBAHHA Ta OPEHHHT;
* LIHY Ta 3HHKKH,
*  YNAKOBKY,
* peknamy (KOHUENUIWO, 3MICT [OBIIOMIEHHH, KaHAIH  KOMYHIKaUI,
e(peKTHBHICTE),
*  METOJH JHUCTPHOYLIL

Tecmysanna npodyemy (rabopamopuuil excnepumenm)
IIpeMeT TecTYBAHHA:

*  KOHUEmNs

*  OpPOJYKT

*  yNaKoBKa

* Halea

* uiHa

*  pekiaMa

| TecTyBaHHA B MAPKETHHIOBHX JIOCIT/KEHHSX

Ko notpibna nopodka npoaykry Ko ne noTpidHa J0podKa NPOIYKTY

1 g =

- -

* KOHIEILIs
* pexknama *  BUOIp KPaLLOrO BaplaHTy
* TOBApP/MOCHYTA
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HAxe tecrysanusn’?

* Caine

Koln Mapka npoaykTy MOXKe CIIOTBOPHUTH OLIHKY 00 €KTHBHHX 03HAK NPOAYKTY:
v' NOpIBHAJILHE TECTYBAHHA 3 TOBAPOM KOHKYpPEHTA
v" BHOIp 13 JEKUIBKOX BapIaHTIB NPOAYKTY

* Biakpure (Openaysanus)

Kol Mapka NpoaykTy € BH3Ha4albHUM dakTopoM BHOOPY NPOLAYKTY:
¥' TecTyBaHHA KoHUenuil npoaykry (concepi-product test)
v meto Moaemosands nomui (shelf test)

Je Tectyearu?
* B nenrpanbHiil nokauil
v" KOIH HeoOX1IHI OJJHAKOBI YMOBH JUIS TECTYBAHHSA NPOAVKTY (HalIHBATH
NPOAYVKT B OJHAKOBHH [po30pHil nocyl, TeCcTYBAHHA NPOAYKTY
NPOBOAHTECA B 3a/JaHOMY HOPAIKY)
v Y BHIIAJKY CKJIATHOT METOI0JI0rT
* Baoma y pecnonjenra
v' CMaK NPOAYKTY CHIBHO 3a1€AHTh BLI croco0y NPHIroTyBaHHA
v pe3yibTaTH 3alekarh Bl YMOB BHKOPUCTaHHsA (noOyToea Ximis,
nodyTOBA TEXHIKA)
v' TOBAp IHAMBIAYAILHOIO CIOXKUBAHHS (3ac00H 0COBHCTOT ririeHH)

Hx recrysatu?

* Mounaanyne TECTYBAHHA: TECTYETLCH JIMIIE OJIMH NPOJAYVET

* IocaigoBHe MOHAAHYHE TECTYBAHHA: TECTYETRCH JIMINE JIEKLILKA
NPOJAYKTIB 34 CHEUIanbHO po3poldieHHM poTalliiHHM NJIaHOM.

* [lonapne nopiBHAHHA: B paMkax OJHOrO JOCHKEHHH OJHOYACHO
NOPIBHKIOTLCH [BA NPOJAYKTH

* Ilporo-monaagnyHe TECTYBAHHHA: OLUIHIOWOTHCAH, 3a3BMYAl, 1BA NPOIYKTH.
TecTyBaHHA YMOBHO JUIMTHCA Ha 2 4acTHHH: [EpLIA — MOHAAHYHHI TecT
OJIHOTO 3 NPOAYKTIB, IPYra — NapHe NOpPIBHAHHA LUX JBOX NPOAYKTIB

Hepegazu ma nedonixu munie mecmyeanus
Ne | Tun recrveanns llepesarn Heaoaiku

1. | Monagnune - HAlb LW Gnu3bkni 10 - DUIBLI BHCOKA BAPTICTE
PCRALHOID AHTTH

- OUIHKH HaiibUbIm

00 EKTHBHI, OCKUIBKH
PECTIOHIEHT OUIHIOE BChOTO
OJIMH MPOJYET

- BHEJTHOYAETHCA MOMIHBHI
BILTHE IHIIHX NPOJYKTIB

- MOHYTh
BHKOPHCTOBYBATHCE HOPMH

- MOE OYTH NPOTECTOBAHHI

Oy AL-AKEHI OPOAYKT
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[lponosaenns Tabauwi

2 | Nocmporne - DUIBI Aeiesnii BApIanT - NOPAJIOK TECTYBAHHA NPOAYKTIE
MOHAIHYHE - N03BOJIAE NPOTECTYBATH MO3KE BILITHBATH HA OLIHKH
JeKUIBKA MPOAYKTIE Y MEKAX | PECIOHIEHTIB
OJHOTO J0CHIKEHHS - [IPH BENHKIH KUIBKOCTI
NPOAYKTIB, WO TECTYHTLCH
MOMKHA OTPHMATH HH3BKY
JudepeHatiin MK TIAEPOM Ta
avrcaiigepom
3. | llonapue - OinblL Jeiesuil Bu - NOPAJI0K TECTYBAHHA MOKE
NOPIBHAHHSA TECTYBAHE CHIIBHO BIUIHBATH HA OLIHKK
- OUIBIL BHCOKA YYTIHBICTE. | - MOMKEMO HE 3POIYMITH, IO
ACHO MOKAIVE Nepesary o0KHBA NPOIYKTH NOraHi —
OAHOIO NPOAYKTY HAl HIUMM | “BHOIp 13 TOrO, Wo €
4. | [lporo-monagnyse | - A€ AETANbHY JIATHOCTHKY | - NPOAYKTH MOMYTE BIUIHEATH
NpoIyETY OJMH HA OAHOrO (B ApYyTii
- APYTa 4ACTHHA JIONOMArae | YACTHHI), IO MOKE IPHIBECTH 10
IPO3YMITH CHILHL CIadK HeoD EXTHBHHUX OLIHOK
CTOPOHH NPOJYETY

Tecmysanna koxyenyii

Konuenuis

HPOAYKTY

— KpeaTHBHa 1jex

NPOAYKTY, IO JA03BOJSE HA

paLlOHANEHOMY Ta eMOUliHOMY pIBHAX AudiepeHUIIOBATH NPOAYKT Bl NPOAYKTIB-

KOHKYPEHTIB (B

TOMY

M AKPIULTIOTE

YHCIL, 338 PaxXyHOK

Ak mecmysamu xonyenyino?

AKICHHMH METOIAMM:

v
v
v

KOJIH KOHLIeIl

K0 HEODX1AHO Po3podHTH

KOJIH KOHLENUIA €, ane i HeodX11Ho J0po0HTH/ IOKPALLHTH
KOJIH BAPIAHTIB KOHUENi faraTo (Hanpuinan 5-7) 1 HeoOX11HO
BLAIOpaTH 1-2, koTpl OyAyTE BUNOPaH! HA KUILKICHOMY JOCIIKEHH]

KiJIBKICHHMH METOJAMM:

v' KOJIH HeoOX1HO OLIHHTH NOTeHL1AN KOHLeNil, reHepyBaTH
NPoJaxkl B KOPOTKOCTPOKOBOMY Ta JOBIOCTPOKOBOMY Mepiogax
(200 13 AeKUIBKOX BAPIAHTIB HeOOX1HO BIIOPATH OJHH 13

HAHDUIBLIHM MOTEHINATIOM)

Bumoeu oo kouyenyii
Kouuenums noeuHHa OVTH:

nepupepiiinux

“nociyr, 1wo

(okyc-rpynu

L

Tectysanua B

HEHTPANBHIH
TOKA LT

peleBaHTHOK CIOKHBAYY/CBOTH KaTeropli/ npoaykTy

IPOIYMUIOD
BHKJIHKATH JI0BIpY

VHIKAILHOK (HE CXOKOK Ha KOHKYPEHTIR)
noA00aTHCL/HE CTBOPIOBATH IICHXONOrTYHHX Dap epis

CTHM i HYBATH NOK

VOKY (X04a O Ha npody)
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Tecmysanna npodyxmy
Iim1 TecTyBaHHA NPOAVETY:

nopodKa'y 10CKOHAIEHH
OLIHKA MOTEHLIATY NPOAYKTY

Tecmysannsa ynaxosxu
[lun TecTyBaHHA YIIAKOBKH:

HACKUILKH J00pe YNAKOBKA 3aXHMIIAE MMPOAYET, IO IHAXOAHTLECH BCEpe/IHH]
(eKOMOrIYHICT, JOTHK YIIAKOBKH TA NPOAYKTY HE NOBHHEH MPHIBOJHTH 10
IMIHH AKOCTI NPOAYKTY)

HACKUILKH 3pY4HA ¥ BHKOPUCTAHHI (4M JIErKO BIIKPHTH Ta 3AKPHTH Ta 3HOBY
BUIKPHUBATH YIAKOBKY)

HACKUIBKH YIIAKOBKA € IHPOPMATHBHOK (4H MOMKHA BHIUTHTH KJIKOYOBI CIOBA,
KOTP1 HAHOUIBI IHTPHIYIOTE CIIOMKHBAYIB)

HACKUILKH TapHUM € JH3aiiH  ynakoekd (KOMIp, po3Mip, 3arajikHe
ohopMIIEHHS YIIAKOBKH )

TECM_}’SEIHHH Hd38H
CuTyauii TecTyBaHHA HAIBKU:

MapKa BHXOAUTh HA PHHOK
MapKa peno3uLiOHYETECA HA PHHKY — po3podiieHa HOBa KOHLENis
KOPHOPaTHBHA MapKa PO3LLHPIOE ACOPTHMEHT TA BHBOAHTLCH HOBHIL BapiaHT
MapKH, KOTPHIl Mae CBOK BIACHY HA3BY Ta Oy/e NpoCcyBaTHCH CAMOCTIHHO

Eranu poipodkH HAIBKH:

Hricunii eran gocaixenns (rnudUHHE IHTEPE W/ (POKYC Ipynu)
['eHepyBaHHA HA3B ¥ paMKax po3pobieHol KOHUENIT ToBapy

KiibkicHnii eran 1ocaiixedHs (TECTYBAHHA B LEHTPAIILHIH N0OKALIT)
Bubip octaToyHOro BapiadTy Ha3BH, 1O BUANOBLIAE KOHLUENUIT Ta yIakoBLl
PinajbLHa HATIBA

TecmyeaanHs yinu
CuTyauii TecTyBaHHA LIHKH:

MapKa BUXOAUTE HA PHHOK
MapKa pPerno3nUIOHYETECH HA PHHKY — po3polieHa HOBA KOHUENUIN, KoTpa
nependayae HOBY UIHY (TOOTO nepexii B 1HIHIE UIHOBHI CErMEHT)

i WIEK X MAPKOK nepeadadyacTecd BUITYCK aHANOTTYHOrO NPOAYKTY, alle B
IHII]ITM}" I[IHHHHM}«' CEMMEHTT

IUIAHVETBCH BHBII MapkH B IHWIH  yoakosul/o0’ eM1/3  NOKpaLleHO
PELENnTYPOID, 1O BIUIMBAE HA LIHY
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Memoodu docridmwcenns yinu

[psami ouinkn

v" “cxoan uin” (price ladder)

v' posnoauiednii oauHo4YHKi niad (monadic test)

v" tect 31 wkanow Jxacrepa (Juster scale)

v" mipa san Becrenopna (van Westendorp price sensitivity measurement)
Henpsami oninkn (1arenTHi mipn ninm)

v' cninsHMi anams (conjoint analysis)

¥" napHi nopisuauns (trade-off)

Tecmysanna pexiamu
[im TecTyBRaHHA peKIaMK:

AopobKa/BAOCKOHAICHHS PEKIIAMH B paMKax KOHUenuii OpeHay
OLIIHEA KIHIEBOT 1]1e1 PeKIAMHOr0 Mareplany

ITHTaHHs TeCTYBAHHSA PEKIIAMM:

Axow Oyae peakiis HINLOBOT ayAUTOPIT HA peknamy?

Axy mdopMalio npo Mapky 3acBOiTE NOTEHIIHMI cnoxkuBay?

Ak ue BNIMBATHME HA BIJHOLLEHHH /10 MAPKH, 110 PeKIaMyeTbes?

Un npusepHe pekiiaMa yBary ayJauTopii Ta 4i 3MOMe BOHA YTPHMYBATH L0
VBAry [PH HACTYIHHX Nnokazax?

Uu ehekTHBHOIO € PeKJiaMa B LIIOMY Ta JUIA AKOT YACTHHH LIUILOBOT ayAHTOPIT
BoHA epexTHrHA?

Axumu nOBHHHL OYTH HACTYIHI KPOKH, SKLO BHABIAKTLECH Npodiemu?

BHIH TeCcTYBaAHb PEKIIAMHHX PONIHKIB

AHIMATHKH TecryroTeea ana Toro, Wod IpO3YMITH HACKUIBKH
e (execution) ponauka Oyae 1o00pe cnpuilHaTa

AVAMTOPIEID TA HACKLUIBKH BOHA 31aTHA

mn.l_ﬂma_l.u KM CTH M}-‘ MTHYRATH Ir-ﬁll.':,.' I rll.'_'ll.' I ['H"l,l'l_}-' I{'I}'

JakiHdeH1 (PLIsMH
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Kenc-3aBpaHHA

Keiic 1. MapkeTuUHroBa ynpaiiHcbKa npo6bnema

[ns 3anponoOHOBAHNX KOMMaHii:

1. MpoaHanizyBaTu i chopmyntoBaTN CUMMNTOMM MAaPKETUHIOBOT YNPaBAiHCbKOI Mp0o6aeMu, MOSACHNTY
BOHMW € 30BHILLUHIMW Y/ BHYTPILWHIMW, CUMATOMU 3arpo3u Y1 MOXINBOCTI (HaMyacTiwe, CUMNTOMIB

AeKinbka, byabTe yBaXXHUMM).

2. MigrotyBatn ctucnunit SWOT-aHani3 (e He 03HayvaeE, Lo BaM HeO6XigHO NOBHICTHO 32 METOANKOD
aHanizyBaTu MapKeTUHIroBe CepefoByLLE; BiiOMPAEMO NPOCTO Te OCHOBHE, LLLO NEXUTb Ha MOBEPXHI;

Le NoTpibHo gnsi Toro, Wob BignpauoBaT METOAMKY Ta BUNPABUTM MOMUJIKK).

3. CchopmyntoBaTh MapKETMHIOBY yNpaBAiHCbKY Npobnemy (nigkaska: BOHa €!).

4. BU3HAUMTUN AOUINBbHICTb NPOBEAEHHS AOCNIAXKEHHS (YM OBI'PYHTYBATM MOrO HEAOLINBHICTD).
5. AKWwo npoBeaeHHs JOCNIAKEHHS € AOLINBHUM, TO CHOPMYNIOBATY LiNb AOCNIIKEHHS
KomnaHii Ta cuTyau,i:

1. Makcyc KOkpelH - LED-0CBiT/IeHHS: OCHOBHUM 151 LLbOrO HANPsIMY A0 LbOro Yacy 6yB CNOXMBYMI
PUHOK; Ha CMOXMBYOMY PUHKY Y KOMMNAHIT MiLHI NO3KML,iT; HA NPOMUCIOBOMY PUHKY KOMMaHis
BMKOHYBana nLle OKpPeMi 3aMOBJIEHHS, HE OPIEHTYOYMCb 6e3nocepeaHbO Ha HbOTO | He Makyn Npu
LbOMY pO3p06neHOT CTpATETIl; afne Npu LbOMY BTPAYaETbCA BENKNIA NOTEHLIAN PUHKY; TOMY 6yfi0
NPUNHSTO pilleHHS NPO BUXif Ha NPOMUCNOBUIA PUHOK; MOTPEOU, MOXAMBOCTI Ta 0COBNNBOCTI
NPUAHSATTS pilleHHs (Ha BigMiHY Bif, CMOXMBYOr0o PUHKY) AyXe BifpPi3HATbCS; TOX A48 TOro, wob

BMWATW HA PUHOK, NepLL 3a BCe HeObXigHO 06paTy SIKUM NiANPUEMCTBAM NPOMOHYBAaTK HaLl MPOAYKT

2. ADS - BMPOOGHMLTBO KOMMNEKTYOYMX 4151 PO3CYBHMX CUCTEM: KOMMaHis CTPIMKO pO3BMBAETHCS,
He3BaX<aroym Ha CUMbHY aKTUBHY KOHKYPEHL,it0; Hapasi Mae Tpu npeacTaBHULTBA Y KneBi, /IbBOBI Ta
XapKoBi i nnaHye reorpacdiyHe MacwTabyBaHHs 6i3Hecy, ane BUHUKAE NMUTAHHS NPO Te, Y AKOMY MICTi

HaMbiNbLW AOLINbHUM € BiAKPUTTSA HOBOTO NPeACTaBHULTBA

3. TexHoHiKoAb - OMH 3 NigepiB PUHKY TeNN0i30NaLIMHUX MaTepianiB: byna npoBegeHa akuis
«Kaptu-I'powi-MacTepa» 4ns ONTOBUX KNIEHTIB, Nif Yac KO Ha YNaKOBKKN 6ynn HaKNeeHi koau;
KNiEHTY HeobxigHO 6yno akTUBYBATU CreLianbHy 6aHKIBCbKY KapTKy, Y CBOEMY 0COBUCTOMY KabiHeTi
NPOTSAIrOM NEBHOMO Nepioay BBECTU Lji KOAW, Aani, 3aN€XHO Bif KiNbKOCTI TAKMX KOAIB HA KapTKy
3apaxoBYBaIMCA IPOLUi; EKOHOMIYHI LiNi aKLii 6ynum JocarHyTi; ane pa3oM 3 LM Big NapTHepIB

NoCTynanun He3agoBOMEHI BiAryKn: He3py4yHo BBOAUTU KOAM, TOMY LLLO TOBAp B OQHOMY MiCLii, a
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KOMM'tOTep - B iHWOMY; He aKTMBYBanacs 6aHKiBCbKa KapTKa; NiyTaHMHa 3 uudpammn Ta bykBamu y
KoAax, iHLWI 3ayBa)KEHHS; Y BapTO Hagani NPOBOAUTY NOAIOHI aKL,il, Y He 3HMKYHOTb BOHM NTIOANbHICTb

napTHepiB, MOXe HeODXIAHO LWOCh 3MIHUTU B ManbyTHIX aKL,isix

4. Cywmsa - rocTi pecTopaHy 4acTo BUCNOB/OTb HE3A[40BOMEHHS TUM, LLLO B PeCTOPaHi fyXe Mano
BereTapiaHCbKMX 671104; KepiBHMLTBO NOCTABMIO 3aBAAHHS BU3HAYUTU, UM JOLINBHO PO3pobuTun

BereTapiaHCbKe MeHto

5. VRtuality - napk BipTyanbHOT peanbHOCTI: 40 LbOro Yacy AeTalbHO He BMBYaIM CBOIX CMOXUBaYIB,
noc/lyra NPOMNOHYETHLCSA BCiM, ICHYHOTb /iVlle 0OMEXEHHS UTAYOr0 BiKy Ta CTaHy 340POB’S; LiHN
BiAPI3HAOTLCS 3aM1€XHO Bif Yacy Ta AHS; Hapasi NIaHYTb PO3WNPEHHS 6i3Hecy, KyniBato HOBOMO
obnagHaHHs Ta nepeisg B HOBMI TPLL; nocTae NMTaHHSA, SIK OpraHisyBaTu NPOCTip B HOBOMY MapKy; Lie,

nepuw 3a BCe 3a1eXXNUTb Bi,D, TOro, XT10 6y,u,e OCHOBHWMM CnoOXKnBa4veM nocnyr

6. Kpamap - yKpaiHCbKMNin BUPOH6HMK KOMOIKOPMIB; foTenep npaLoBanu BUK/TIOYHO Yepes
AMCTPUE'OTOPIB Ta ONTOBUKIB; HE 3a[l0BOMIEHI TUM, LLLO Big4YyBatOTb CUMbHY 3a1€XHICTb Bif
nocepepHuKiB; 3apa3 NaHyTb NepeopieHTyBaTmUCs 3i cTpaTerii Push Ha cTpaTerito Pull Ta po3BuBatu
BNACHUIN po3apib; Nnpu LbOMY Ha CalnTi OCHOBHA Te3a, KA AJOHOCUTb NOTOYHE MO3MLIOHYBAHHS

NiANPUEMCTBA: «MPaKTUKa YCNiWHOro NnapTHepPCTBa», AKa He BifNoBiAa€e HOBUM LiNsM
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Kelic 2. BU3HaYeHHS MapKeTUHIoBOI ynpaB/liHCbKOI Npo6bnemu

AvBaHu «BeHeTO»

MignpuemcTBo «BeHeTO», Ha AaHWI MOMEHT, Binblu BifOMe SIK KOMMaHis, Wo cnewianiyeTbecs Ha
BUTOTOBJIEHHI OPTONEANYHMX MATpaciB, NO3ULiOHYe cebe ik BUPOOHMKA, WO BUTOTOB/SIE TOBApH 3
NO3UTUBHUM BMIMBOM Ha 3[0POB’st NOANHM (3 opTonegnyHmum edekTom). Mepwa dabprka «BeHeTo»
byna cTBopeHa y 1993 poui 3a JONOMOrow 3anyyYeHuX iTaniMCbKMX CneuianicTiB Ta 3 BUKOPUCTAHHSM
iTaNiNCbKNX TEXHONOTIN | CMPOBUHMU. Big novaTKy, O aCOPTUMEHTY KOMMaHii BXOAUAW NnLle MaTpacu.
Mi3HilWe KoMMaHis no4vana po3WMPOBAaTVM AaCOPTMMEHT CBOEI MPOAYKLUIl, i i3 3any4yeHHAM pob6oTu
AenapTaMeHTy iHHOBaLi | po3poboK MignpueMcTea «BeHeTo», B aCOPTUMEHTI 3 ABUANCH HACTYMHi

TOBapHi No3uLil:

. opToNneanyHi KapKac-nixKa;

. PO3K/agayvky i MOBINbHI KapKac-niXKa 3 OpTonegMyYHNM epeKToMm;

° WiNWIA CNeKTp opToNeanYHNX, aHATOMIYHUX | «KNAaCUYHUX» MOAYLLOK;
. NiHis akcecyapis 415 3G0POBOro CHY;

. opToneanyHi niXKKa-guBaHu;

MignpreMcTBO «BeHeTO» Mae 4OCUTL WNPOKKIA BUBIp TOBApPIB A1 BUGOPY CMOXMBAYIB 3 TOYKM 30pYy

HasisBHOI HOMEHKNATypu Mo BCIM MO3ULISM.

MaTtpuuya BKI
18
- 16
o acC-NhKKa
> 14
JNTxka-
I - 12
s AVIBaHU
o
.y JTKKa - 10
5 Comr g
3 Cowm'e
o . 6
c
= OayLWKNE) .aManaCHV K4
et Ta KOBApU
2
0
2,5 2 1,5 1 0,5 0
BigHOCHa 4acTKa pUHKY, %
® 1. Kapkac-nixka 2013 ® 2. MaTpacm 2013 ® 3. NNixkka-amBaHu 2013
® 4. Nlixkka-com'e 2013 ® 5. HamaTpacHuk 2013 ® 6. Moaywku Ta kosapu 2013

Puc. 1. MaTpuuga BKI pna ToBapHoro noptdento nignpnemcrtea «BeHeTo»
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ToBapHui nopTdenb NignpreMcTBa «<BeHeTo» € NOMipHO-36a1aHCOBaHUM. K MOXHa No6aynTn 3
HaBeAEHOro MaOHKY, NKKa-AMBaHM (3) BIiGHOCATHCS A0 30HU WBUAKUIN PiCT — Mana YacTka, abo X, K
Ha3MBalTb CTpaTeriyHui enemeHT 6isHecy (CEB), - «3Hak muTaHHsa». ToBapu i€l rpynu MOXyTb
BUSBUTUCA [yXKe MepCneKTUBHMM, OCKINIbKM PUHOK PO3LIMPIETLCSA, ane MNoTpedbyroTb 3HAYHUX
BK/IafeHb Ans NiATPUMKHY (36epexeHHs CBOIX NO3WULN) Ta POCTY ( MepeTBOPEHHS Y «3ipKy» - LUBUAKUA
picT - BenMKa 4vacTka). Llopgo 3aranbHOro CTaHOBMLWA CTPATEriYHMX eNeMeHTIB NignpuEMCTBA, TO
noptdens € focuTb 36anaHcoBaHUM. MignprueMcTBy HeobxigHo iHBecTyBaTU y CEB, W0 BigHOCSATbCS 0
30HM «3ipKN» Ta «3HAK MUTAHHS» (KapKac-niKa, niXkKa-gnBaHu, nixka-Com’e), Ans nepeTBOPEHHS iX y

«KOPpiB» Ta «3ipKn» BignoBigHo. Micnsa uboro gouinbHo 6yge ctBoptoBaTh HoBi CEB.

AKWO po3rnsgatm OonNuc TPbOX PiBHIB TOBapy, TO, BiAMOBIAHO MepLIOMY pPiBHIO, TOBAapOM 3a
3afyMOM € OpPTOMEeAUYHUIA AUBaH-NIKKO NS BifNOYMHKY Ta CHy. TOBap B peasibHOMY BMKOHaHHi

XapPaKTepU3yeTbCA 3a HaACTYyNHNUMN NapaMeTpaMu:

1. BnacTMBOCTI: TiTi€HIYHICTb, OPTONEAUNYHICTb, (DYHKLiIOHANbHICTb, €PrOHOMIYHICTb, 3HOCOTINKICTb,

3PYYHICTb CUAIHHA Ta CHY.

2. fKicTb: NpoAyKLia nepesipeHa YKpalHCbKMM HayKOBO-AOCNIAHULBKUM [HCTUTYTOM TpaBMaToNoril Ta
opTonegail, peKoMeHA0BaHO MiHICTepCTBOM OXOPOHWU 3[0POB’S YKpaiHW; peKOMeHAOBaHa LEeHTPOM

E€BMiHOBa, NpoAyKLia cepTudikoBaHa, HasBHUIM cepTudikar Big YkpCEMPO.
3. KomnnekTauis: 4oxon, nogyLwku, kopob.
4. Mapka: TM «BeHeTo0».

5. An3anH/cTunb: 6inblicTb MoAeNe - CTaHAAPTHUI KOPMYC NPSIMOKYTHOT hopMu (MOXMBA HE3HAYHA

3MiHN 110oro KoHgirypau,ii), 066vBKa 3 TKAHUHWN, HASABHWUI 1T HELUMPOKMIA BUOIp.

Posrnagatoym NigKpinaeHHs ToBapy, MOXHa 3a3HA4YNUTU, WO A0 NpoAaxy NignpueMcTBo «BeHeTo»
Haga€ MOX/IMBOCTI KOHCYNbTYBaHHS, rapaHTito siKocTi (18 micsuiB), 6e3KowToBHY gocTaBKy. [licns
npofaxy iCHYE MOXINBICTb y4acTi y GOHYCHIN CMCTeMi Ta CUCTeMi 3HMKOK. MigNpUEMCTBO TaKOX Hafla€
0% po3CTPOYKy Ha AuBaHu (3 0% KoMmiciero Ta nepegnnaTtor). Tob6To, mignpueMcTBo «BeHeTo»
HaMaraeTbCs 3a40BOMbHATU CMOXUBAYIB HAa KOXHOMY 3 BUAINEHUX PIBHIB LiHHOCTI ToBapy. TuM He

MEHLL, MONUT Ha AAHNI TOBAp € AOCUTb HU3bKMM. [TpUYMHaMK TaKOoT CUTYaLLil MOXe By Tu:

® MOX/MBa HN3bKa e(PEKTUBHICTb NO3MLiT, 06paHOi 415 NO3ULIOHYBAHHS HA JaHMUA MOMEHT: TakKa
XapaKTepUCTUKa, IK «OPTONeANYHICTb» He € HalbinbL echeKTUBHOI A5t MO3MLIOHYBAHHS AHOM0 BUAY

TOBapy 3arasnow;

e MOX/NMBO, MNO3MLiS KOMMNaHii Aans ToBapy «AMBaHM» € HU3bKopeHTabenbHow: obpaHa
NigNPYEMCTBOM XapaKTepUCTMKa A1 NO3MLIOHYBaHHA € ePEeKTUBHOK Ta NpuMBabAMBOK nule Ans

LY)Xe HEBEIMKOTO BiACOTKY CMOXMBAYIB.

Lle NnpunyLeHHs TaKOoX iNOCTPYE | UTTEBUN LMK TOBAPY «AMBaHU», AKUIN, B JaHOMY BUMAAKY,

BiAPi3HSAETbCSA Bif TpagnLinHOT Moaeni, i NpuiAMaE BUTNAL «<KPUBOI 36iNblUeHHs» (puc. 2).
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Puc. 2. XKUTTEBUI LMKN TOBApY «ANBaHW» NignpuemMcTea «BeHeTo»

SIK BUAHO HA PUCYHKY, NPOAYKT NPOXOANTb CTafil BNPOBafKEHHS, 3pOCTY, AOCSAraE HAaNBULLOTO
piBHA Npofaxy, ane, 3amMicTb TOro, Wob cTabinisyBaTncs 3a o6’eMammn npagaxis, pi3ako nepexoanTb y

CTagito cnagy, No CyTi, MUHYKOYM CTagito 3pinocTi.

ICHYE NPUNYLLEHHS, WO L& MOSICHIOKTHCS TUM, WO, TOM HEBENTMKWIA BiCOTOK CMOXMBAYIB, 47151 SKUX
TaKa XapaKTepUCTMKA AMBAHIB, K «OPTOMEQUYHICTb», MAE BUCOKY 3HAYMMICTb, HA MOMEHT MiKy
npogaxiB, Bxe npugbanu [JaHUM NPOAYKT, a OCKINbKM [OMBAaHM € TOBAapOM [OBroTPUBANOro
KOPUCTYBaHHSA, a ANs iHWKUX CNOXMBAYiB TaKa BNACTUBICTb He HeCe BUCOKY 3HAYUMICTb, TO piBEHb
NPOoAaxy KOMMaHil noYas pi3ko nagaTtu. TakKMM YMHOM, TOBAp 3apa3 3HAaXoAUTbCA Ha eTani cnagy, i, ns

NOKpaLeHHs 06CAriB Moro Npogaxy HeobxigHoO BUPIWLMTY icHYtowy MYTI.
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Keiic 3.1. MapkeTuHroBa ynpasiiHcbKa npo6aema, AOLUiNbHICTb Ta Li/lb
AOCNiA)KEHHA

HiuyHun ekcnpec

Y BCbOMY CBITi Kyp’€PCbKi Cy»6M i ApiOHI NepeBi3HMKN BXe ABHO CTa/IX HEBIA EMHUM aTpubyTOM
6i3Hecy. B YKpaiHi CTpiMKMIA pO3BUTOK PUHKY eKcnpec-nepeBe3eHb No4vascs 6ins pokis Tomy. C Toro
Yacy onepatopu dikcytoTb 15-30%-BUin NpUpicT 06’eMy NepeBe3eHb, He TiINIbKM Ha MiXXHAPOAHMX ane i,
B NepLly Yepry, BiTYN3HSHUX HanpsMKaXx. [IpUYMHM TaKoro 3pocTaHHsa — pO3BMTOK Bi3Hecy B YKpaiHi,
apxe 70-80% cnoxuBadiB L€l NOCAYIN — OPUANYHI 0OCOOMW.

B VYKpaiHi npocnigKoBYeETbCS TeHAEHLis CTAaHOBMEHHS OCHOBHWUX KpuUTepiiB Bubopy
noctavyanbHuka nocnyr. OCHOBHMMM MOKa3HMKaMU, SIKi OLIHIOTb CMOXWMBaYi, € HafifHIiCTb Ta
OMepaTUBHICTb [OCTaBKU BaHTaXy. 3a OCTaHHI ABa POKM KiNbKiCTb onepaTopiB, SIKi NpautolTb Ha
BHYTPILLHIX HanpsIMKax Kyp’ePCbKUX NepeBe3eHb 36inbwnIoCchk Maxe BABIYi.

KomnaHia “HiyHun ekcnpec” € ogHUM 3 nigepiB cepep BiTYN3HSHUX MEPEBI3HUKIB 3 BMACHUM
aBTOMOGINbHUM NapKOM, NPeACTaBHULTBAMU B PErioHax, NOTY)XXHOK B3aEMOAIEN 3 YKp3anisHuueto, a
TAKOX [HAMBIgYaNbHUM MiAXOAOM [0 KOXHOro cnoxuBaya. MM “HiyHmi ekcnpec” 3aMMaeTbest
nepeBe3eHHAMUN MafleHbKUX Ta CcepefHborabapmTHUX BaHTaXIiB Asl 3aMOBHMUKIB, K Mo KneBy Tak i no
YKpaiHi. ABTOMOGinbHe NignprveMCTBO 3aiiMae naolly 6n13bko 9 ra. Teputopist 06nagHaHa KOMMIEKCOM
NpUMIlLeHb ANsi NPOBEAEHHS PEMOHTY M 06CNYroBYBaHHSA PYX/MBOrO CKNagy, @ TAaKOX BiAKPUTO
acdanbTOBaHOK NNOWAAKOK A5 CTOSHKN.

Ha cboOropHiWwHi geHb BHYTPIWHIA PUHOK eKCnpec nepeBe3eHb € [yXe npuBabaveBuMm i
HeBMMOTIMBUM (apke He MOTpibHO 3anyyaty 6araTto TPaHCMOPTY i BiACTaHi He AyXe BenuKi) i B
HanMbnMX4YoMy MarbyTHbOMY C/lif, OYiKyBaTX MOSIBY HOBMX i HOBUX KOMMaHIiN. Ane iX XUTTE3ZATHICTb
6yne 3anexatu Bif 06’eMy iIHBECTULIN B TpaHCMOPTHI 3acobu, a TaKOX Bif CTBOPEHHS Mepexi dinin no
BCil1 YKpaiHi.

MignpremcTBo “HiyHM ekcnpec” Mae HakaHHS Ta MOX/IMBOCTI WOAO PO3LWMPEHHA Mepexi
npeacTaBHMUTB Ta Giniin y perioHax, ane He BigOMO Ae HalbinblW pauioHaNbHO X po3TallyBaTW.
HeobxigHO BM3HAYMTU ONTUMaNbHUIN BapiaHT MiCLE3HaXO4XKeHHsI Ansi HOBOro npeacTaBHMuUTBa MMM
“HiyHnn ekcnpec” 3 METOH 3a/yYeHHS HOBUX KIIEHTIB.

3aBgaHHa: chopmynwoBaTM cumMnTomMu, MYIM, 3po6UTU BUCHOBKM LWLO0A0 AOLiNIbHOCTI
npoBefeHHs MApPKeTUHroBOro AOC/AIAXKEeHHA Ta Yy pa3i HeobxigHocTi cdopmynoBatu mety
BOCNip>KeHHS.
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Keic 3.2. MapkeTuHroBa ynpasniHCcbKa npo6nema, AOLUiNbHICTb Ta Li/lb
AOCNiA)KEHHA

HoBuii npoeKkT

KomnaHis «HoBuI npoekT» 3acHoBaHa B 1995 poui y M. Knesi. ®opma opraHisauii - XonguHr,
KN 06’egHYE KaniTanu WecTn BiAKPUTUX aKLiOHEPHMX TOBapUCTB, AiNIbHICTb SKMX HanpaBieHa Ha
eQnHy MeTy. MigNPUEMCTBO Crewiani3yeTbCst Ha OCHaLLLEHHI NpodecinHMM yCTaTKyBaHHSAM NiANPUEMCTB
TOpriBNi M1 06'eKTIB XapyyBaHHA, HaflaHHI KOMMEKCY MOCNYr NPOEKTYBaHHSA, MOHTAXy N CepBicy Ha
OCHOBI NepefoBMX TEXHONMOTIA. XonguHr «HoBui MpoeKT» - 0auH 3 NigepiB pUHKY TEXHONOTIYHOro Ta
TOProBenbHOro obnagHaHHA, sika BMBYA€E Ta NOMNynspu3ye nepeaoBi METOAM OpraHisaLii Toprisni 1
rPOMaACbKOro xapyyBaHHsA. KomnaHia Mae 3HayHi iHaHCOBI pecypcu. [eorpadivyHo, AiSNbHICTb
«HoBoro [poeKTy» OXOM/E BCIO YKPalHy.

«HoBun MNpoeKT» 3[iNCHIOE iMNOPT ObnagHaHHA i3-3a KOPAOHY, MaloyM aKpeamuTaLilo B SKOCTI
OoiLiHOrO 1 eKCK/II3MBHOrO MNpeacTaBHMKA MPOBIAHUX EBPOMENCHKUX BUPOOHMKIB 0bnagHaHHS.
CniBpobITHMLTBO 3AiNCHIOETLCA 3 baraTbMa KpaiHamu EBponu, TakuMu ik HimewunHa, [anis, ITanis,
CnoBeHis, ®iHnaHAiA,

Ha CbOI'O,EI,Hi KOMMaHis npaudrey TpbOX OCHOBHUX HAaNPAMKaXx:

1). Hanpsimok CYMEPMAPKETOBYAYBAHHS, sikun BKAOYaE KOMMIEKCHI po3pobKMu, TexHonorivyHe
KOHCYNbTYBaHHS M OCHaLLleHHSA BeNMKUX 06'eKTiB cydacHux dopm Toprieni (naoweto noHag 1000 KB..
MeTpiB: cynep- Ta rinepMapkeris); 2). Hanpsimok MPOJOBO/IbYN MATA3WH, B paMKax IKOro KoMnaHis
3[iMCHIOE KOMMNEKCHE OCHALLEeHHsI HEBE/IMKMX MarasuHiB CaMoob6C/NyroByBaHHs, TpaguLinHUX
MarasuHiB TOPriBai Yepe3 NpUNaBoK i MPOAOBONbYMX TOBAPHMX CEKLiM (nnoLyeto o 1000 KB. MeTpiB); 3).
HanpsaMmok OB'€EKTU XAPYYBAHHSA - ue KoOMMAeKcHe OCHalWeHHS NignpUEMCTB FPOMAACHKOro
XapuyBaHHs (Kade, pecTopaHiB, 6apiB, dacT-pyaiB Ta iH.) 1 NpodecinHNX KyXOHb 6yAb-KOro piBHS
CKNTaHOCTI.

Po60TK, siKi BUKOHYIOTb CMeLianicTu KOMNaHii Mo AaHuX HanpsiMKax, HaCTYMHi: TEXHONOTris
NPOEKTYBaHHS! OO’€KTIB; AM3aliH W apXiTeKTypa; eKcnyaTauis M PeMOHT TOProBeNbHOI TEXHIKK
TEXHONOTIYHOro YCTaTKyBaHHS.

=S¢

B oCTaHHi 4acuM Ha PUHKY aKTMBI3yBa/lMCb POCIMCbKI Ta BITYM3HAHI KOHKYpeHTW, i nepepg
KOMMNaHiel «HOBMI MPOEKT» MOCTano MUTAHHA BMNPOBAMXKEHHS 06/MafHAHHS HMXYOro LiHOBOrO
CErMeHTY [0 AaCOPTUMEHTY KOMMaHii. ®iHaHCOBI pecypcy ANs UpOro €, ane He BiAOMO 4u Le bype
pauioHaNbHUM.

3aBgaHHA: chopmynwoBaTM cumMnTomMu, MYIM, 3po6UTU BUCHOBKM LWWO0A[0 AOLiNIbHOCTI
npoBefeHHs MApPKeTUHroBOro AOC/AIAXKEeHHA Ta Yy pa3i HeobxigHocTi cdopmynoBatu mety
BOCNip>KeHHs.
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Keiic 4. )xepena iHdopmauii Ta MIC Ha npoMucaoBoMy NigNpPUEMCTBI
TOB «HIMM IHTepMmawu»

YKpaiHCbKa iHAYCTpis arperaTiB i MaTepianiB 415 NakyBaHHS PO3BMBAETLCS | 3pOCTAE LWOPIYHO Ha 6-
7%. Ha paHoMmy eTani po3BUTKY NPOMMUCIOBOCTI YKpaiHX NONUT Ha NakyBaibHe 06nagHaHHsA hopMye B
OCHOBHOMY Xap40Ba NPOMUCNOBICTb (65%), AKa XapaKTepM3y€eTbCS AOCTAaTHLO ANHAMIYHUM
PO3BUTKOM.

MakcrManbHa KinbKicTb NigNPUEMCTB MNaKyBanbHOI rany3i 3’aBrnacs B KiHLi 90-x pp. 3apa3 BUHUKAE
BCE MeHLLE HOBUX KOMMaHIl, CNOCTEePiraeTbCs YKPYNHEHHS CePefHiX i BENMMKUX NiIANPUEMCTB, AKi 3
€KCMopTY NepexoasTb Ha BaCHe BUPOOHMLTBO Ta pO3LIMPIOOTL CUCTEMY CEPBICHOTO
06cnyroByBaHHS. [JOMiHYOYUi NO3ULiT HAa PUHKY NaKyBa/lbHOrO 061agHaHHS 3aliMaloTb TaKi
nignpueMCTBa:

TOB «Enonak» (23%),

TOB «HIMM IHTepmalu» (21%),
TOB «Tepmonak» (17%),
KomnaHisa Potdevin (9%),
KomnaHis Perl (7%),

TOB «TeTpanak» (6%).

TOB «HMM IHTepmaLw» (M.KWiB) — 0g1H 3 NigepiB yKpaiHCbKOro pUHKY NaKyBanbHOro obnagHaHHs gns
Xap4yoBOi MPOMMCNOBOCTI 3 JOCBIAOM pO60TH 18 POKiB. ACOPTUMEHT MiANPUEMCTBA CKNAJAETLCS 3
BEPTMKaNbHOro, rOpM30HTaNbHOro 061agHaHHs, 403aTOpPiB Ta TpaHCNopTepiB. BepTukanbHe
obnagHaHHS NpM3HaYeHe 415 YNaKOBKM CUMYYNX NPOAYKTIB (KPynu, LLYyKOP, CyXapuKu, FOPILLKK, Yincu,
nefbMeHi TOLO), @ FOPM30HTaNbHE AN MaKyBaHHSA NOLWTYYHMX BUPO6IB (LWoKonagHUx 6aToHYMKIB,
Badenb, NeymBa, Kapameni, NINTOK LWOKONaAy, MOPO3MBa, HEXapyYOBUX MOWTYYHUX BUPOBIB).

Hanb6inbw npuBabnmneumu gna TOB «HMMM IHTepmalw» € ABa PUHKOBI CErMEeHTMU:
1. Benuki Ta cepegHi nignpnemMcTBa KOHAMTEPCHKOI | XNibonekapHOT NPOMUCIOBOCTI.
2. Benuki Ta cepegHi nignpnemcTea 60poWIHOMENBHO - KPYN’SHOT NPOMMUCIOBOCTI.

PO3BMTOK Xap4oBOi MPOMMUCIOBOCTI IK OCHOBHOIO CMOXMWBayva NaKyBasibHOIO 061agHaHHS,
NMOCUNEHHS aKTUBHOCTI Hanbinbl Hebe3ne4yHoro KoHKypeHTa TOB «Enonak» Ta 3HMKeHHs obcari
36yTy B perioHax 06yMOB/OE HEOOXigHICTb CTBOPEHHS TOProBMX abo CepBiCHUX NPeACTaBHULTB
(BnacHMX 4n 3anyyeHunx) onsa nNigBULEHHS piBHS 06CNYroBYBaHHS iCHYHOUMX Ta 3a/1yYE€HHS HOBUX
NigNPUEMCTB-CMNOXMBAYIB.

Llinb gocnimgkeHHs: BUBHaYeHHs! eDeKTUBHOCTI BiKPUTTS Ta ONTUMaNbHOIO PO3MilLEeHHS
npeacTaBHUUTB Ta hopmu ix DYHKLiOHYBaHHS.

3aBOaHHA:

OnucaTu, K noBMHHa npauytosaTty MIC Ha gaHOMY NigNPUEMCTBI Ta 3anNpPONOHYBaTU Axepena
iHcbopMaLii 4na fAHOTO JOCNIAKEHHS.

86



Keiic 5. EkcnepTHe iHTepB’10

TOB «3onoTui MaHgapuH»

KomnaHis “3onotun MaHpapuH” 6yna 3acHoBaHa y 2006 poui Ta € OAHWUM i3 Hanbinbwnx
BMPOOHUNKIB 6€TOHHMX BUPOGIB B YKpaiHi.

Cneply rofIOBHUM HaMpsMKOM [isiIbHOCTI 6yno CTBOPEHHSI CTaHZAPTU30BaHMX CTIHOBMX
6nokiB. MounHaoum 3 2007 poKy, 3a (iHAHCOBUM CMNPUSAHHAM aAKLiOHEpiB KOMMaHii, acCOpTUMEHT
npoayKuii nocTynoBo poswuptoBaBcsi. Came TOMY, Ha CbOTrOAHILWHIM AeHb, KOMMNaHisa 3alNMa€eTbCs
BUPOOHULTBOM TPOTYapHOI MANTKMK, CTIHOBUX GMIOKIB, MAapKaHHMX KaMeHiB, TPOTyapHUX i JOPOXHIX
6opatopis, eneMeHTIB NaHAWadTHOro AU3anHy.

BpobHMLTBO NpoAyKLIii 30iNCHIOETLCS 32 TEXHONOTIE BibponpecyBaHHSA — HOBITHSI TEXHONOT IS
BMPOOHMLTBA 6€TOHHMX BUPOGIB i3 HAMiBCYXMX CyMilLei 3 MiHiManbHUM BMICTOM BOAM, WO 3abe3nevye
NoKpalLLleHi eKcnyaTauinHi XapaKTepuUCTUKM NPoayKL;ii.

MignpuemMcTBO Mae cepTUdiKoBaHy akpeanToBaHy nabopaTopito, ika CNiAKYE 32 AOTPUMAHHSM
BCiX TEXHONIOTIYHUX NapaMeTpiB BUPOOHULTBA.

Ha nignpvemcTBi BBegeHUN 4-piBHEBUIN KOHTPO/b SIKOCTi, SIKUW BK/IKOYAE KOHTPONb BXigHMX
MaTepianis, onepayiHNN KOHTPO/b B NpOLEeCi BAPOOHULTBA, MPOMIXHUIN KOHTPO/Ib FOTOBOT MPOAYKLT
i KOHTpONb NpoAyKLii npyn 100% roToBHOCTI.

BupobHMYa noTyxHicTb 3aBogiB (M.BuwHeBe i M.06yxiB) cknagae 8,5 TUC. KB.M TPOTyapHOI
NAUTKK Ha goby.

3aBasku Takomy 06'eMy BUPOOHMLTBA KOMMNaHis MOCTaBASE NPOAYKLit0 He TiINbKM Ha fepXKaBHi
i NpoMMncNoBi 06'€KTK, ane N NOCTINHO 36iNbLUYE KiNbKICTb MPUBATHUX 3aMOBHMUKIB.

KomnaHis “30n0Tun MaHgapuH” npautloe SK Ha MPOMMUCIOBOMY, TaK i CMOXUBYOMY PUHKaX.
SAKICTb NpOAYKUil KOMNaHil BXe OLiHWAM BNACHWKW TOBAPHO-TPAHCMOPTHUX KOMMNEKCIB, MUTHUX
TepMmiHania, A3C, cynepmapKeTiB, aBTOCTOSIHOK, XXUTNOBUX i OPiCHUX KOMMNIEKCIB MO BCi TepuTopii
YKpaiHu.

Ocob6nmBOI yBarM KOMMaHia Npuainge go nNpMBaTHOro 3aMoBHMKa. Came ana gaHoi rpynm
CMOXMBAYiB PO3LNPIETLCS aCOPTUMEHT MNPOAYKLil, BBOAATLCA HOBI KOMbOPOBI PilleHHS i BMAU
noBepxoHb. OCTaHHIM 4YacoMm, [JOnsi NPUBATHOrO CMOXMBAya MOCTIMHO 3POCTAE 3a MPUHLMMOM
“capagaHHoro pagio”, ocobnnBo cepep BNAaCHUKIB 3aMiCbKMX 6yaMHKIB. Mpogax rotoBoi npogyKuii
30iNCHIETBCA METOA0M aKTUBHUX NPSMUX NPOAAXIB.

KomnaHist “30n0Tnih MaHgapuH” € BIGHOCHO MONOA0H KOMMaHIE Ha PUHKY 3 AOCBIAOM po60oTH
10 pokiB, Ha BigMiHy Big i rosioBHOro kKoHkypeHta 36K im. KoBanbcbkoi — 60 pokiB. 3aBAsiKM CBOIN
FHYYKOCTI Ta BiZHOCHO HEBENMKMX 06’EMIB BUPOOHULTBA, BOHA 34aTHa WBUAKO NiANalTOBYBATUCH MNif
YMOBW PUHKY Ta NPOMNOHYBAaTW iHHOBAL,iI-HOBUHKM LLLOPOKY.

Ha nignpmnemMcTBax KoMNaHii BUKOPUCTOBYOTbCS aBTOMATUYUHI MiHIT N0 BUPOOHNLTBY BETOHHMUX
BMPOBIB 3a TEXHONOTIE HamniBcyxoro BibponpecyBaHHs. [010BHa 0CO6MMBICTb aBTOMATUYHOI AiHil
nonsirae B TOMy, LWO NOANHA BUKOHYE NMLIE CMOCTEPEXIMBY POJSib — OCHOBHI BaXNMBI fil BUKOHYE
KOMN'toTep NO 3afaHii TeXHONOorom nporpami. MOBHICTIO aBTOMATMUYHO BigOyBaETbCs A03YBaHHSA
mMaTepianiB, 3MillyBaHHS GETOHHOI CyMili, BibponpecyBaHHs i NepeMilleHHs TOTOBOI NMPOAyKLUii B
Kamepu BUTPUMKN.

CBOIM KnieHTaM KoMnaHisi «3010TUIA MaHgapuH» Haja€ He TiNbKU AKICHY NpoayKLito, ane n
nocnyru no 61aroycTpor TePUTOPIT Ta BOPOXKHBLOIO BYAIBHULTBA — KOMMNEKTALi0 06'eKTIB AKICHUMM
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6yniBeNlbHUMKN MaTepiafiaMn Ta MexaHi30BaHy YKNagKy NAMTKu go 1000 m? B geHb. (ANs NOpPiBHAHHS
b6purapa yknaganbHUKIB 3 5 4Y0N0BIK BPYYHY MOXYTb YKNACTK He Binblue Hix 100 M? B ieHb.)

3aBAsSKM BUCOKIM SIKOCTi NPOAYKLii Ta HOBITHIM TEXHOMOrisIM, KOMMaHist «3010TUI MaHAAPUHY»
HEeO4HOPa30BO Nepemarasay BCeyKpaiHCbKMX KOHKYypCax.

322016 pik KOMMaHis BCTUINa NpeacTaBnTH cebe Ha 2 BCeyKpaiHCbKMX ByAiBENbHMX BUCTaBKaxX
KpaiHu: “KyivBuild 2016” Ta “InterBuildExpo 2016”.

3aBpaHHA Keucy:

1. Bu3HaunTu, aKy iHpopmaLito g yAOCKOHAIEHHS MapKETUHIOBOI Ais/IbHOCTI KOMMAHIis MOXe
OTPMMaTH 3a fONMOMOrOK eKCNEPTHOrO iIHTEPB’t0 ab0 ONUTYBaHHS.

2. ObpaTtu eKcnepTiB (HagaTW XapaKTEPUCTUKN OCib, SIKi MOXYTb BUCTYNUTU eKCnepTamu).

3. CuctemaTmnsyBaTtyv iHpopmauito y BUrnagi Tabnuui: nopTpert ekcnepra — KomneTeHUii (iHhopmauis,
SIKY BiH MOXe HafaTu) — Ans 4oro Moxxe 6yTu BUKOpuMCTaHa iHopMalis
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Keiic 6. dokyc-rpynu

ANTAYI KADE
NEPCNEKTUBHUM ©OPMAT PO3BUTKY YKPATHCbKOIO PECTOPAHHOI O PUHKY

Y Haw Yac pMHOK pecTopaHHMI Bi3HeC € OfHIE 3 HaNbINbL 3HAYYLMX CKNAJOBUX iHAYCTPIT
Xap4yyBaHHS, BiAMOYMHKY Ta FOCTUHHOCTI. YKpalHLi 3aULWWAN B 3aKNafax rpOMagCbKoro XxapyyBaHHsa y
2008 poui 17,8 mnpa rpH — Ha 17% 6inblue, Hix y 2007-My; Ao KiHua 2009 poky - go 19 mnapg rpH. Ha
CbOrogHi B YKpaiHi HanivyeTbcst 611M3bKo 5,25 TUC. 3aKNafiB rPOMaaCcbKoro xapyyBaHHs 6inbL Hix 40%

po3TalloBaHi B CToNNL. 3’ aBNAOTLCA HOBI hOpMaTH 3aKNagis:

«| BCe XX TaKM €, € LWe He3anHsATI Hilwi B LboMy bi3Heci. Hanpuknag, cneuianizoBaHi gutadi kade -

AUTSYa TeMa NpUCYTHS y 6araTbox 3aknagax, ane OKpPemMoi yBarn BOHa NPakTUYHO He YAOCTOKETbCSA».
Onbra HacoHoOBa, reH. AUPEKTOP KOMMaHIi "PecTopaHHMn KOHCANTUHT"

AnTsadi Kade - ye cneundiyHi 3aknagn rpoMapCbKoOro xapuyyBaHHS, WO HagakTb MOCAYru
Xap4yyBaHHS Ta pO3Bar Ta iHWOrO SIK AN fiTen, Tak i gns 6aTbKiB, a caMe: CreLjianisoBaHe AUTSYE MEHHO,
irpoBi KiMHaTW, po3BaXa/bHi MpoOrpamMm, opraHisauis Woy, BUCTAB CIMEMHUX Ta KONEKTUBHUX CBAT,
nocnyru aast GOPOCANX: MepeNiK CTpaB B MEHIO, a/IKOrO/bHI Yu cnaboankoronbHi Hanoi, Wi-Fi, TV, npeca

TolLO.

Cneundika gUTAYMX 3aKNafiB MONArae B TOMY, WO CMNOXMBAaYaMu MOCNyr B Kade € giTv Ta
6aTbKu, a nokynusamu, nuie 6aTbkn. Hanbinblu sckpaBuMn NnpeacTaBHUKaMM auTayvmx kade B M. Knesi
€ «YunonniHo», «bebi Bap», «Mak[oHanbg3», NPOTe BOHM MOBHICTH He 3a40BOJIbHSAOTL MOMNUT
CNOXWBaYiB. BignoBigHi NepcneKTMBN He3aNMOBHEHOIO PUHKY 3aLiKaBWUIN iHBECTOPA, SIKUM NMPUNHATO
pilleHHSa NpOo BigKpUTTS guTaYoro Kade. lpoTe... BUSBUANCSA HE [OCNIAKEHUMU KTHOHOBI MOMEHTH

yCnixy fisnbHOCTI HOBOro Kade:

AKi MOTMBaLIT CNOXKMBaYiB? HYoro oyviKytOTb BifBigyBayi Big HOBOro 3aknagy? ki He3agoBONEHi

noTpebun? sikoto Mae 6yTn KoHLenuis guTavoro kade?
Sk 3pobuMTK 3aKnag yCniwHWM Ta BAKOPUCTATU BCi PUHKOBI MepcrnekTuBm?

Ane 4uM MOXIMBO 3a [JOMNOMOroK MapKeTUHIroBux JJ,OCI'IiJJ,)KeHb oTpumMaTu HGO6Xi,CI,Hy

iHbopMau,ito?

AouinbHicTb NpoBegeHHs POKyC-rpynu:

[Ans peanisauii NpoeKTy BIGKPUTTSA HOBOIrO AUTAYOro B M. KMEBI BUKOPUCTOBYETLCS AeKiNbKa
MeTopfiB 360py BTOPWMHHOI Ta NEpPBMHHOI iHpopMaLii, NpoTe KiNbKICHUX JaHUX HeZOCTAaTHbO A/S
BMpILLEeHHS BCiX 3aBfaHb AOCNIAKEHHS, @ CaMe BUHMKAE NpobneMa B aHanisi Ta 360pi AKiCHUX faHWX, SKi

6 [O3BONUAN BUSBUTN OCHOBHUIA 334y M [is/IbHOCTI Kadhe Ta He3alHATY Hilly Ha PUHKY.
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Llinb npoBeaeHHs1 POKyC-rpynn — OTPUMATK 3arasbHi rinoTesn Wo[0 OpraHi3auil gisNbHOCTI HOBOTO

ANTSAYOro Kade 3a JONOMOrok rpynoBOro 06roBoOpeHHs rpymnoto NOTEHLiMHMX CNOXMBaYiB.

MpegmeT JOCNIMKEHHS — MOTMBALiT CMOXWMBaYiB, OYiKyBaHHSA Bif, HOBOro 3aknapy, He3agoBOJEHI

noTpebu, KOHLeNLia AuTa4oro Kage.

3aBpaHHSA:

1.

BM3HaunTM BiQHOWEHHSA [0 CUTyauil OpraHisauil gUTSY40ro Ao3BiNAsS 3 NPOBEAEHHSIM Yacy y

ANTAYMX Kade Ta CBATKYBAHHS [IHIB HApOMXKeHHS Y BIANOBIAHUX 3aKNagax;

BusButn HesagoBoneHi noTpebu CNoXMBaAYiB, WO NeXaTb B OCHOBI MO3UTMBHOIO YM
HeraTMBHOIO A4OCBIAY Bif BiABiAYBaHHS, OpraHisaLil, CBATKYBaHHS;
BMABUTM MOXNMBI anbTEPHATUBMU BUPILLEHHS HAsIBHOCTI MalXe BiACYTHOCTI BifBigyBaHHS B

6yaHi AHI Ta MAacOBOTO MiKy Ha BUXigHWX, WO Oyae B OCHOBI KOHLLENL,ii HOBOrO 3aKiagy.

3reHepyBaTU KOHUeMUil0 ManbyTHbOro AmuTsyoro Kade, WO BKIOYAE B cebe HaCTYMHi

XapaKTepUCTUKN:

OCHOBHI rinoTesu pocnig)xeHHs:

1.

FonoBHi nocnyru MmatoTb 6yTU OpiEHTOBAHI Ha fgiTen Ta Ans 6aTbKiB nepepbayatv nvwe

MiHiManbHWUI Habip, WO He NoTpebye AOAATKOBUX BUTPAT;

BaTbkn MOXyTb OyTW He3afAOBOMEHI OKpeMMMM MOC/yramu 3aKnagis, WO BiABigywTb Ta

MParHyTV 3MiHUTK iX Ha BiNbLI KOPUCHI.

BaTbkM MOXyTb BigBigyBaTV ANTAYI B Kade i B 6yaHi, ronoBHe, Wo6 6yna LikaBo TeMaTU4YHa

nponosnuis.

TeMaTUYHI 3ax0an MOXyTb 0OYMOBMIOBATU MOCTiliHe Ta (pikcOBaHe BifBigyBaHHS, NogibHO Ao

CeKLUiN rypTKiB.

[[0N0BHUM /19 3aMOBJ/IEHHS CBSAITA €: LL|,O6 BCi 6aTbKU po3TawloByBanincChb 3 JJ,inMI/I B O4HOMY 3ani

Ta Manu BigNOBIAHI NOCNYrn ANa [OPOCAUX.

Y 6aTbKiB iCHY€e NoTpeba CTUMyNOBaATU AUTUHY ICTU Y Kade, Wo MOXHa 3pobuTHN 3a 4ONOMOT OO

yYacTi AUTUHWN Y NTPUrOTYBaHHI CTpaB Ans cebe Ta BiAKPUTOT KYXHi.
Ha3Ba 3aknagy NnoBMHHA BYTU «gUTAYOLO».

Po3TallyBaHHS 3aKiafy NOBUHHO BYTM TakuM, MOpYY OyM M iHLWi MOXANBOCTI FAPHO NPOBECTH
Yyac: napk, aTpakuioH. To6To wob 3apagn ogHoro anTaYvoro kade 6aTbkam byae Baxye 4acTo

BiABiAyBaTU 3aKnag.
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3aBpaHHA A0 CUTYaUiiHOT BNpaBu:
1. lanTe pekomeHAaL,ii iHBeCTOpPY, IKi MapKETUHIOBi AOCIAKEHHS 3aMOBUTU: KiNbKICHI Y AKICHI?

2. CnnaHyrTe HeobxigHy KinbKicTb poKyc-rpyn Ta ckiag yv4acHuKiB. CKNagiTb CKPUMHIHIOBY aHKeTy Ta
raug gnsi npoBegeHHs GoKyc rpynu, sska 6 4o3BoMNa BUSBUTM OCHOBHUIN 3a4yM AisNbHOCTI AUTSYOro

Kade Ta HE3aNHSATY Hilly Ha PUHKY.
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Keiic 7. SIKicHi pocnipg)xeHHs

Mipax-Crtaun

Mipax-CTalin - ue bpeHa BepXHbOT0 XIHOYOro oasary BenMkmx po3Mipis (Big 48 oo 72). KomnaHis
NpaLe Ha PUHKY Bxe binbwe 20 pokiB. BUpoOHMUTBO po3TalioBaHe B M. XapkKiB. KOXHWUI ce30H
pO3pobMOOTECA HOBI  KOMEKLii 3 ypaxyBaHHSIM €BPOMENCbKMX TeHAeHUin mogu. [ns uboro
KepiBHMLTBO KOMMAHIi MOCTINHO BigBigy€e Nokasu mog y ®paHuii Ta ITani.

3apa3 KOMMaHif Ma€e Ha MeTi CTaTu NifepoM Ha PUHKY BEPXHbOro XIHOYOro OAAry Benukux
po3MmipiB B VYKpaiHi. [MOTOYHY OCHOBHY npobnemMy 6au4nTb Yy BIiACYTHOCTI SKICHOrO PUHKOBOIO
NO3MLiOHYBaHHS.

OCHOBHI paLjioHanbHi nepeBarn 6a4atb y SKICHIN nocagui oasry BeNMKMX PO3MIpiB (AKiCHI
neKana); BENMKOMY aCOPTMMEHTI Ha KOXXHWUIN Ce30H; po3pobLi NPUHTIB Ha TKAaHWHI; MepeBarax y sKocTi
Y MOPIBHSAHHI 3 KNTAWCbKUM OZArOM, IKOTO fy)e 6araTo Ha puHKY.

OCHOBHIi KaHanu NpogaxiB: ONTOBI MOKYMLU|, WO NOTiIM NPOAAKTL BUPOOM SIK Y MarasmnHax, Tak i
Ha PUHKaXx; Ce30HHI BUCTaBKM B KMEBI, e NpeacTaBAsoTbCsA HOBI KoNleKuil. basa onToBMX NOKYNLUiB Mo
YKpaiHi 3ix TenepoHamun Ta iMeHamMu y BUPOOHUKA €, iCTOPIS IX MOKYMNOK B 6a3i He BegeTbCs.

Y 3B’13KY 3 TUM, L0 NPALOKTb IULE 3 ONTOBUMU MNOKYNUAMU, KIHLEBUX CMOXMBAYIB NPOAYKL,iT
He 3HaKTb. JoCNigKEHHS paHille HIKONM He NpoBOAUAN. He 3HAKOTb, SIK | e NPOJAETLCSA NPOAYKLIS, i YK
NpoJaETbCa BOHA Nig 6peHaoM KomnaHii (byna rinoTesa npo Te, Wo Aesiki NpogasLi B3arani 3pisatTb
cdipmoBi 6ipku). He 3HalOTb, IK BUTNSiAA€ BITPUHA, IK MPOMOHYOTb NPoAyKLito. Hemae iHdbopmauii npo
Te, SIK BiabyBa€eTbCA npouec BM6OPY, WO € BaXX/TMBUM 4715 NOKYNLiB, cepef Mofenen aKMx BUpOOHMKIB
06upatoTh, UM € Baxxnnemmu GipMoBi BilLaKM Ta NaKeTU, Y NOTPIOHI Ta BigirpatoTb posib NPy NOKYML
dipmoBi KaTanoru Towo.

Hemae i iHpopMau,ii npo camy XiHKy, ika Kynye Ta HOCUTb OAAr: il MOPTPET, Il XKUTTEBI 3BUYKMU, AK
4acTo KyMye ofsar, ge Kynye, siKi XapaKTEepUCTUKM € BaXIMBUMMU Npu 3[iACHEHHI BUbGOpy, 4u
cchopMoBaHa NoANbHICTb A0 6peHAy, SK CMPUMAOTb OAST | IK CNPUNMaloTb Ha3By Towo. Kpim uporo,
LiNboBa ayanTOpPis € 0COBNMBOMD: Lie XiHKM, AKi MatoTb BENNKUA po3Mip. OTXKe, BAXIMBO 3HATU, YK
BiAPI3HSAOTHCS BOHM Bifi XXiHOK i3 3BU4alHMMM po3MipaMu y CTaBNeHHI fo cebe, y CBOIN NOBeAiHL,i, UM
MaloTb MeBHi npobnemu 3 BUOGOPOM OAsry, UM Bigpi3HSETHCS MpoLec KyniBni/npogaxy ANs XiHKK
BE/IMKOro po3Mmipy.

TaknM YMHOM, MapKeTUHroBa ynpaBiiHCbka npo6nema: Po3pobneHHA MO3MLiOHYBaHHS
6peHay.

Linb gocnig)xeHHA: AHani3 cMTyauil Ha PUHKY BEPXHbOTO XiHOYOrO OAsry BEMKMUX PO3MIpiB B
YKpaiHi

3aBgaHHA BOCANiAKEHHA:
1. AHani3 KOHKYpeHTIB
2. AHani3 po6oT ONTOBUX KNIEHTIB
3. AHani3 UWinboBOT ayguTopil

4. AHani3 NOTOYHOI MAapPKETUHIOBOI CTpaTeril KOMNaHil

3aBAaHHA Kency:

1. Po3p0o6u1TyM NOLWYKOBI NUTaHHSA A0 3aBAAHb AOCNIAKEHHS
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2. Po3pobuTtn xig gocnigXeHHs (Mpy UbOMY BpaxyBaTW, WO AOCNIAXKEHHS 3BUYANHO MOBMHHO
noYMHaTUCA 3 KabiHeTHMX JocnigxeHb; a fani byge npoBeaeHe rMMOMHHE iHTEPB’tO 3 ONTOBUMM
KNiEHTaMK, NPUYOMY YaCTKOBO BOHM BiAMOBIAAOTh HA NUTAHHA WOAO0 BACHUX PilleHb Ta NOBERiHKNK, a
YaCTKOBO, AIK €KCNepTu, AAlTb iHdOpMaLilo MPO KiHUEBUX CMOXWMBAYIB; MiCNsS LbOro HeobxigHo
3annaHyBaTu POKYC-rpynu 3 KiHLEBUMU CMOXMBAYAMMK)

3. BigibpaTtu Ti NOLWYKOBI NUTaHHSA, f)XepenoM OTPUMaHHS iHbopMaLil Ha siKi € onToBi Nokynui. OnncaTtu
npouec Bigbopy Ta peKpPYTUHIY pecnoHAeHTiB. Po3pobuTu raig iHTeps’to (pekoMeHgoBaHa TpMBanicTb
30 XBUUH).

4. BigibpaTn Ti NOWYKOBI NMUTAHHS, I)KePenom OTPUMaHHS iHopMaLil Ha SKi € KiHLeBi cnoXusaui.
Po3pobuTn cknag yvacHuKiB ¢oKyc-rpynu. Po3pobuTu CKpUHIHIOBY aHKeTy. OnucaTu npouec
PEKPYTUHTY y4acCHUKIB okyc-rpyn. Po3pobutn rang dokyc-rpynu (3BepHyTM 0cobnmBy yBary Ha
TaWMIHT No 6n1oKam) (pekoMeHAoBaHa TPMBANICTb 1 roanHa).
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Keunc 8. Tunu sanutaHb

3aBpaHHSA:

O3HaNOMUTUCS 3 TUNAMK 3annTaHb aHKeTw. LLLo Take BIgKpWTI Ta 3aKpUTi 3anNUTaHHS, SKOro TUny
BOHM 6yBatoTb Ta A4/1 HOro BUKOPUCTOBYOTHCS (SIK i SIKa 3 HUX MOXe 6yTK oTprMaHa iHdbopmau,is).

O60B’513KOBO AMBUMOCH Y pO60OYOMY 30LWNTI, YATAEMO FKepena.

Pe3ynbTaT BUBYEHHSI MOJAEMO Y Tabnuui.

Tun NUTaHHA B
aHKeTi

Mpuknag nUTaHHA B
[AHOro TUny

BignosigHe MMM, gns
SAIKOrO BOHO MOXe
6yTun 3agaHe

PesynbTart: siKa
iHbopMauis i y sKomy
BMAi byae oTprMaHa
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Keiic 9. Po3p06/1eHHA aHKeTHn

ZINKA
KO3MHe MOJIOKO + MOJIOYHA NpoAyKLia (MOsI0Ko, HOrypTHU, CUpH)

Bpud 3amoBHMKA (aganToBaHO: 06paHi NeBHi MYHKTU, IKi € NOTPIGHMMM ANa po3B’A3aHHSA 3aBAAHHS

Kency):

BpeHpg TM ZINKA

YMM 3aiMa€ETHCS KOMMAHiIN Ko3nHa nnemiHHa cnpaga, hepma, BUPO6HULTBO
KMCNOMOJIOMHOI NPOAYKLIT Ta CUPIB 3 KO3UHOIO
MOJI0Ka, BNACHI MOTY>XHOCTI.

3aBfaHHs 6i3Hecy Buxig Ha yKpaiHCbKM PUHOK, 36inblueHHs obcary
TOBapiB peanisauil.

OcHoBHa npobnema O6MmexeHa KinbKicTb Ntofgen saKi 3HatoTb TM.
CTepeoTun, Ko3a — Ma€ He NPUEMHMI 3anax. Mu
CTBEPAXYEMO, KO3a CaMa YMCTa TBAPUHA, Ka Aa€
CMayHe, CONoAKe MONOKO, SKLLO AoTpuMyBaTUCa 7
NpUHLMNIB

TOM-npoaykTn (Npogaxiy %) 80 % KnucnomonoyHa npoaykuis, 20 % cup

OcHOBHI pauioHanbHi nepesaru HaTypanbHa npogyKuisi, ManeHbK1ii TepMiH
peanizauii. 06’em nepepobKM MONOKA 2 TOHK
NpoAYyKTIiB Yy f06Y.

OCHOBHI KOHKYPEHTU KpadToBi BUPpOOHUKM CHpy.

CnoxwuBaui Jtopy BiKOM 22-37 poKiB, MaMu, NHOAM SKi MalOTb
npobsemMn 3 3aCBOEHHAM «Ko3eiHy»

Sk BigbyBa€eTbCa nNpouec Bubopy Micns gerycrauii, eKckypcil

AKMMUM € NNaHK KOMNaHil Ha 2, Ha 5 36inblleHHs 06" eMiB NpoayKLii Ha 4 TOH, i Ha 8 T.

pokKiB?

OCHOBHI NO1I0)XEHHS 3 Npono3uyii ocNigHULbKOI KOMNaHii:
MYN: Po3po61eHHs KOMMJIEKCHOI CTpaTerii NpoCcyBaHHSA B gipgXuTtan
3aBAaHHA cTpaTeril NpoCcyBaHHS:
* [igBMLWEHHS BNi3HAaBaHOCTI 6peHay
* 36inblueHHs obcariB npogaxis
* BbopoTtbba 3 ynepemKeHHAMMN MPO KO3NHE MOJIOKO
* 3anyyeHHs HOBOI ayguTopil
O6rpyHTyBaHHSA He06XigHOCTI NpoBeAeHHSA AOCNigKEeHHS:
[nsi Toro, Wwo6 nobyayBaTy NpaBUbHI Ai€Bi 3BepHEHHS, HEOOXiAHO NEePEBIPUTU FiNOTE3M NPO HU3bKWUI
piBeHb 06i3HAHOCTI MOTEHLIMHUX CNOXMBAYiB, MPO iICHYBAaHHS Ta NOLWMNPEHHS ynepeaXeHb, BU3SHAYNTU
MOX/MBI Hanpamu 60poTbbu 3 HUMK Ta e(PEKTUBHI KaHaNW NOWKWpPeEHHS iHdopMaLil.

3aBpaHHA Keucy:

1. CopMyBaTH Linb Ta 3aBAAHHS AOCIMKEHHS, pO3pOOMTM NOLWYKOBI NUTAHHS (Tabnuus noBHal).
2. Bupinutn Ti 3anmuTaHHs, BignoBigb Ha sKi byae oTprMaHa 3 aHKeTH 415 CNOXNBaYiB

3. Po3pobuTn gn3aiiH BUbipKn (Koro Ta cCKinbkn bygemo onnuTtyBaTu, reorpadis, noTpibHMin Yyac),
obpaTu Ta 3aniaHyBaTh METO KOMYHiKaLii 3 pecnoHaeHTaMu
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4. Po3p0o6UTKM IHCTPYMEHTapil — aHKeTY (peTenbHO NponMcaT BCi HEOOXiAHI KOMEHTapi B aHKeTI, siKi
MaloTb BiANOBIAaTM MeTOAY KOMYHIiKaL,iin 3 pecnoHAeHTaMu)
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Keiic 10. MeToau KOMYHiKaLin

YA0CKOHa/IeHHS CUCTEMU MOHITOPUHTY NOAZIbHOCTI CMOXXMBaYiB
3AT «Bons Ka6benb»

HeobxigHicTb NpoBefgeHHs MapKeTUHIoBoro gocnigxeHHs ans 3AT «Bons Kabenb» BUKNMKaHa
HEeOCKOHANICTIO ICHYKOYOI CUCTEMU MOHITOPUHTY NOANBHOCTI CMOXWMBAYiB, WO 3aCTOCOBYETHCA B
KOMMaHil.

06’€KTOM JOC/IIKEHHS € PUHOK TENEKOMYHIKALIMHMX NOCAYT.

Cy6’eKTaMM [0CNigKEHHS BUCTYMNarTb AOMOrOCMOAAPCTBA, WO KOPUCTYHTLCS MOCAYro
HafaHHA [OCTYNy OO MepeXxi IHTepHeT.

MpeaMeToM JOCNIIKEHHS € CUCTEMA MOHITOPUHIY NOANBHOCTI CMOXMBAYiB KOMMaHil «Bons
Kabenb».

FpaHuui gocnig)KeHHA: 3anfaHoBaHWI Yac NPOBEAEHHS AOCNIMKEHHS — 45 poboyunx gHiB (2
micaui). Teputopist - YkpaiHa. lMpogyKToBa NiHisa — nocnyra nigkato4YeHHs A0 Mepexi I[HTepHerT.

TakMM YMHOM, LI MapPKeTUHrOBOro AOCAIAXKEHHA €. BM3HAYEHHS HefoNiKiB iCHYHYOI
CUCTEMU MOHITOPUHTY NIOSANIBHOCTI CMOXMBAYIB Ta BUSBIEHHS HAaNPSMIB WOAO I BLOCKOHANEHHS.

[ns peaniszauii nocTaBneHNX Linen gocnigxeHHsa 6ynn cpopmynboBaHi HaCTyNHi 3aBAAHHA:

- BU3HAYUTU BiACOTOK NOASIBHUX CNOXMBAYIB Bif] 3arasibHOI KiIbKOCTI KNIEHTIB;

- OLIHNTY ePEeKTUBHICTb CUCTEMM NOSNIBHOCTI;

- 3’cyBaTN YOMY KJTIEHTU BiAMOBAATLCA Bif NOCAYrn KoMMaHii «<Bons Kabenb,

- BA3HAYUTWU piBEHb FOTOBHOCTI CMOXMBAuYiB CMiBNpauloBaTU 3 METOK MOKPALEHHS SIKOCTI
nocnyr.

[Ns KOXXHOrO 3aBAAHHS [OCNIIKEHHS po3p061eHO 610K MOLWYKOBUX NMUTAHb, BigNOBIAb Ha siKi €
HeobXiAHOW [ANA [OCATHEHHS MEeTU [OCHIMKEHHS Ta BUPILIEHHS MAPKETUHIOBO YMNpPaBAiHCbKOI
npobnemu.

Pe3ynbTaTu po3pobieHHsI NMOWYKOBMX MUTaHb MO rpynaM HeobxigHoi iHdopMaLii 3BefeHi y

Tabnuuto (Tabn.2.1).

Tabnuusa 2.1
3aBAaHHSA AOCIIKEHHS
Ne | 3aBgaHHS MowyKoBi NUTAHHA Axepeno dopmar
[OCNigKeHHA iHdbopmauii oTpUMaHoOI
iHdopmauii
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1 | BusHaunMtn BIigCcoTOK | AKa KinbKicTb  nosinbHux | BBI, OC BigcoTkn,
NOANbHUX crnoxmsavis? KpyroBa giarpama
CNOXMBaYiB Bif
3aranbHOI  KiNbKOCTI
KNIEHTIB

2 | OujHka ki dakTtopn  dopmyoTb | Bl [iarpama
epeKTMBHOCTI NOANBHICTb CNOXUBaYiB?

CUCTEMU NOANBHOCTI | Aka BaxnmBicTb dakTopie ans | OC KpyroBa giarpama
CcnoxuBayis?
Ak  cnoxuBadi  ouiHLTb | OC Mepenik ouiHOK
AKICTb nocnyr HagaHUX
npoBangepom «Bons»?

3 | 3’acyBatu 4yomy | Homy KNIEHTU 3MiHKAM | OC lNcTorpama,
KNiEHTH npoBanpaepa «Bons Kabenb» Ha KpyroBa fiarpama
BIAMOB/IAOTLCA  Bif, | KOMMNAHIO-KOHKYpeHTa?
nocnyru KomnaHii | Mocnyry sikux npoeangepis | OC, 3BI Tabnuus
«Bonsa Kabenb» KYNytTb KONULWHI KNieHTN 3AT

«Bons Kabenb»?

AKi YMOBM NponoHyTb | 3BI MopiBHsANbHa
KOHKYPEHTU 0o AKNX XapaKTepucTmKa
nepexoasTb CMOXMBaYi?

4 | BusHaumtn  piBeHb | Ym roTosi knieHTu BignosigaTtu | OC, Bl Tabnuus
FOTOBHOCTI Ha NUTaHHS CTOCOBHO SKOCTI
CNoXuBayis HagaHuX nocnyr Ta
cniBnpautoBaTu 3 | BigHOLWeEHHS [0 npoBangepa?

MEeTOK TMOKpaLeHHS | AKum YMHOM knieHtam | OC Tabnuug,

AKoCTi nocnyr? Han3pyyHile BignoBigaTn Ha ricrorpama
NUTaHHS onepaTopa?
Aka rOTOBHICTb KnieHTiB | OC %  CMoXwuBauiB,
HaACUNATM CBOI 3ayBaXXeHHS piarpama

Ta Nponosnuii?

MnaHyBaHHA X0y AOCNIAKEHHS:
1. MpoBecTV aHani3 BHYTPIWHLOI BTOPMHHOI iHdOpPMaLIl Ta ONUTYBaHHA CMOXMBAYiB ANS

3’ICyBaHHS BiICOTKY NOSIbHUX KNIEHTIB Bif 3arafbHOI KiNnbKOCTI KNi€HTIB KOMNaHii «Bona Kabenb».

2. Y xofi BOCNIMKEHHS KiHLEBUX CMOXMBAYiB BU3HAYMUTM OCHOBHI (paKTopH, WO BNANBAKOTbL HA
NOSINbHICTD Ta 3’CyBaTu, SSKUM YMHOM BOHM peani3oBaHi y KoMnaHii «<Bons Kabenb» i K KNieHTH
OLHIOKTb SIKICTb HaJAHWX NOCAYT.

3. 3’acyBaTN KOHKPETHi NPUYNHU, YOMY iCHYIOHA CUCTEMA MOHITOPUHTY € Hee(EKTUBHO, a CaMe,
YOMY KJiEHTU irHOPYOTb TenedOoHHI A3BiHKM 3 3aNUTAHHSAMW MPO NOSNIbHICTb.

4. CKknacTu nepenik Ao SIKUX NpoBangepiB nepexoasTb KOMULWHI KNiEHTU «Bona Kabenb» i yomy

came BOHM 06MpatoTh Li KOMMNaHil.
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5. MpoaHanisyBaBLIM pe3ybTaTh ONUTYBAHHS CMOXMBAYiB 3p06UTY BUCHOBKM LLOJ0 TOT0, YOMY
KNIEHTU € HENOSNbHUMK Ta WO MiAWTOBXYE X JO 3MiHM npoBangepa «Bons Kabenb» Ha KoMnaHito

KOHKypeHTa.

3aBpaHHS:
1. 06paTn 2 MeToaM KOMYHIKaLin, siKi, Ha Bawy AyMKy, MOXXHa BUKOPMUCTATK MPU ONUTYBaHHI Yy JAaHOMY
[OCNIgXEHHI Ta TaKi, ki NoTpebytoTb hOPMYBaHHS Pi3HUX aHKET.
2. CopMyBaTV aHKETU A1 KOXKHOIO TUMY KOMYHiKaLin. OBrpyHTyBaTh HEOOXigHY PiSHULIO B HUX.
Moka3aTn pOCTaTHICTb iHDOpMaLi, iKa OTPUMYETBCS 3 KOXHOI aHKeTH, 4151 BigNOBiAi Ha BCi NOLWYKOBI
NUTaHHS (HagaTy OBI'PYHTYBAHHS NOLWYKOBWX MUTaHb).
3. BunpaBuTy NOMUAKK B OCTaHHBbOMY CTOBOLI Tabnnui (HagaTn geTanbHWin popmaT OTpUMaHOT
iHpopMmaLii).

4. Po3gpyKyBaTu aHKeTHU B 3 ek3eMnaapax (2x3=6 - BCbOro po3gpyKoBaHUX aHKeT)!!!
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MopaynbHa KOHTpPoJ/IbHa po6oTa

3aranbHa KiflbKiCTb KOHTPONbHUX (MOAYbHUX) PO6GIT 3 KpeAMTHOro Moayna ofHa poboTa: ABi YaCcTUHK
TPMBANICTIO NO 1 aKageMiYHi roguHi KOXHI.

KoHTponbHa poboTa 1:
3a 0bpaHuM NigNPUEMCTBOM/NPOAYKTOM/PUHKOM HagaTu iHdopmaLito:

1. KopoTKuin onuc nignpruemMcTBa Ta NPOAYKTY/MPOAYyKTOBOI KaTeropii/Hanpamy 6i3Hecy, 3a
SAKMMU NIAHYETE NpaLoBaTh

2. CUMNTOMY MapKeTMHIOBOI yNpaBniHCbKOI NPo6aeMu (30BHILLIHI/BHYTPILLHI,
MOX/IMBOCTEN/3arpos)

3. Pestome cuTyauinHoro aHanisy: SWOT

4. NosicHIETe, aK i3 SWOT AiarHoCTY€eTbCS OCHOBHaA MapKeTMHIOBa yrnpasiiHCbKa Npobnema, Wwo
noTpebye po3B’si3aHHs

5. opmyntoeTe MYTI

6. [JoBeAeHHS OOLINbHOCTI NPOBEAEHHS [OCNIfKEHHSA
7. Uinb MapKeTUHIroBOro JOCNigpKeHHs

8. 3aBAaHHS MAapKETUHIOBOrO JOCNIAXKEHHS

9. MnaHyBaHHSA X0y OTPUMaHHS iHopMaLii (eTany oTpuMaHHs iHpopMaLii 3 IX prepenamu,
MeTOAaMM OTPUMaHHS Ta METOK OTPUMaHHS — K caMe L iHopMaLis byae BUKOpUCTaHa s
NPUAHATTS YNPaBNiHCbKOrO pilleHHs)

10. B yomy Bu 6aumTe came Balli 0cobUCTi KOHKYPEHTHI MepeBarn Npu HanucaHHi Liei Temu; sika
YyacTUHa poboTH € YHiKanbHO (faHi, MeToan oTpMMaHHS iHbopMaL,ii, MeTogM onpaLoBaHHS
iHchopMmau,ii, 0cO6NBOCTI PUHKY TOLLO)

KoHTponbHa poboTa 2:

3anponoHyBaTy 3aBAaHHSA AOC/IIKEHHS, AN PO3B'A3aHHSA SKOr0 AOUINIbHUM € OANH KOHKPETHWUIA
MeTopq AOCNiMKEHHS:

1. EkcnepTHe iHTepB't0
2. TNnbuHHe iHTepB'to
3. dokyc-rpyna
4. OnNnTyBaHHSA

060B'A3KOBI €N1eMEHTH BignoBigi, Wo MaloTb 6YTM NponMcaHi No KOXXHOMY 3aBAaHHHO (i BignoBigHo,
OLiHIOOTbCS:

- MapKeTUHroBa ynpaBniHCbKa Npobnema, gnsa po3B'si3aHHS SSIKOI NPOBOANTLCS AaHe [OCNIIKEHHSA
- LiNb goCnigKeHHs
- 0fHe i3 3aBAaHb [OCNIAKEHHSA Ta MOLWYKOBI MMTAHHS, Ha SKi NIAHYETbCA OTPUMATKU BiANOBIAb

- XTO BUCTYNaE mxepenom iHpopmauii
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- aprymeHTaLis BU6opy MeToay: YoMy caMe Leli MeTop AOCNiMKEHHS B BBAaXKAa€ETe HaMbinbL
eeKTUBHMM A/19 pO3B'A3aHHS LAHOIO 3aBAaHHS

- iIKa iHopMaLia byae oTpMMaHa i Ik BUKOPUCTaHa gns NPUAHATTS pilleHHS
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METOAUKA ONAHYBAHHSA AUCUUNNIHN

B Mexax BMBYEHHSI AUCLUNAIHM NPOTArOM CEMECTPY 3an/laHOBaHO MPOBeAEeHHS IEKLiNHNX Ta
NPaKTUYHUX 3aHATb, HANMWUCAHHS MOAY/TbHOI KOHTPOBHOT PO60THN.

OnaHyBaHHSA CTYAeHTaMuM KpeanuTHOro Moy s nepeabayae BUBYEHHSA TEOPETUYHOIO MaTepiany,
SIKWUI BUKTAJAETbCS HA NIEKLiAX Ta MPOMOHYETLCS CTyAeHTaM sl CaMOCTiIMHOI NigroTOBKM, Ta 30006y TTS
NPaKTUYHNX HABMYOK 3 PO3B’sI3aHHA NPAKTUYHUX 3afaY, siKe BigOYyBaETbCA HA NPAKTUYHUX 3aHATTAX.

MpaKTUYHI 3aHATTA 3 gucunnaiHnm «MapKeTUHIOBI AOCNIAKEHHS» NPOBOAATLCA Y BUrNAgi
PO3B’A3aHHA rOCNOAAPCbKUX CUTYALiM (KeNCiB) 3 HACTYNHUM iX Ny6niyHMM 3axmucToM. O3HaNoOMNEHHS 3
HOBOK TEMOK Ha MPAKTUYHOMY 3aHATTI nepepbayvyae KOPOTKMIM BMKNAL BMKNAZA4YeM TEOPETUYHUX
BigOMOCTelN (HarapgyBaHHSA CTyaeHTaM NoTpibHOI iHdopMauii 3 NeKUiMHOro mMaTepiany, po3’saCHEHHS
He3po3yMiNIMX MOMEHTIB Towo). Micnsa Lporo CTyaeHTaM HagaETbCA rocnofapcbka CMTyallisa (3aBaaHHs
BUCMNAETLCSA HA e/IeKTPOHHY MOLUTY Ta NMOSICHIETLCS YCHO), ika Nepefbavae nornnbneHe onaHyBaHHs
CTyfeHTaMn TeMU Ha NPaKTUYHOMY MpuKnagi. Yci kehicu nobygoBaHi Ha MaTepiani 3 NpaKTUKK
MapKeTUHIOBUX AOCNIMKEHb YKPAiHCbKMX NignpuemMcTB. CTygeHTU B rpyni 3a BAAaCHUM GaxkaHHAM
NoginstoTbCs Ha feKinbka Keuc-rpyn no 4-6 ocib y KoxHiNn. Po3B’sa3aHHs Kelicy nepepbadvae
06roBopeHHs B KeWc-rpyni npu nNigrotoBui A0 NPAaKTUYHOrO 3aHATTS Ta po3pobneHHs NUCbMOBOI
BiANoBifi — 3BiTYy 3 KeWcy, sAKe BigbyBa€ETbCA B paMKax CaMOCTIliHOI pob0Tu, Ta Ny6NiYHNIA 3aXMCT Ha
NPaKTUYHOMY 3aHSITTIi 06paHOro nigxoady A0 BUPIEHHS 3aBAAHHS, KM BK/IKOYAE KOPOTKY AOMOBIAb
OOHOr0 4YM [OEKINbKOX CTYAEHTIB 3 KeMC-rpynM Ta BigMoBi4i Ha 3anMTaHHS iHWWX KeWc-rpyn Ta
BMKNMagaya. HanpukiHui obroBopeHHs Kency BMKNagay y KOPOTKOMY MiACYMKY OLIHIOE BUCTYMNMU,
MOSICHIOE TUMOBI MOMUKM Ta BigMiYae HanbinbLw Baani poboTu.

Mig Yyac BUMBYEHHS MaTepiany 3acTOCOBYHOTbCS iHDOPMALiINHO-KOMYHIKALiMHI TeXHONOTII, Wwo
3abe3neyvyroTb NPO6AEMHO-AOCNIAHNLBKNIN XapaKTep NpoLecy HaBYaHHS Ta aKTMBI3aLito CaMOCTiNHOT
pob0oTU CTYAEHTIB (€NEeKTPOHHI Mpe3eHTaujii Ans NeKuiMHWX 3aHATb, BUKOPUCTaAHHA aygio-, Bigeo-
NiATPYMKN HaBYa/IbHUX 3aHATb), AOMOBHEHHS TPagULiNHMX HaBYa/IbHUX 3aHSATb 3acobaMu B3aeMogil
Ha OCHOBI MepeXeBUX KOMYHIKALIMHUX MOXIUBOCTEN ( iHTEepHeT-neKLii, iHTepHeT-ceMiHapu nig vac
AVCTAHLUIMHOIO HaBYaHHS).
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NONITUKA ANCUumnUnAIiHA

MopyleHHs TepMiHiB BUKOHaHHSA 3aBfaHb Ta 3a0X04yBaJbHi 6anu:

KntoyoBMMM 3axoaammn Npu BUKNaAaHHI KpeauTHOro Moay s € Ti, iKi POpMytoTb CEMECTPOBUM
PENTUHT CTyfAeHTa. TOMY CTYAEHTU MaloTb CBOEYACHO BUKOHYBATW 3aBAaHHS Ha NPAaKTUYHUX
3aHATTSAX, MMCaTV MOAYbHY KOHTPObHY POBOTY y CepeAnHi BUKNTafeHHSs Kypcy.

3aoxouyBanbHi 6anu CTygeHT MOXe OTpUMaTK 3a NornMbneHe BUBYEHHS OKPEMUX TEM KYpCY, L0 MOXe
6yTn NnpeacTaBneHe y BUrNSAI HAYKOBUX Te3, HAYKOBOI CTATTi, ece, Npe3eHTaLl,ii TOLW0, a TAKOX 3a
aKTUBHY YyYacTb Y AUCKYCiIX Ha NPAKTUYHMX Ta IEKLiNHUX 3aHATTAX.

BipBigyBaHHS 3aHATb Ta NOBefiHKA Ha 3aHATTAX:

BigBigyBaHHS 3aHATb € BilbHMM, 6anu 3a NPUCYTHICTb Ha NeKLiT He gogatoTbes, i wTpadHi 6ann 3a
NPOMyCcKM 3aHATb He NepeabayeHo. BTim, BaromMa YaCcTuHa penTUHTY CTyaeHTa (OpMYy€ETbCA Yepes
aKTUBHY Y4acCTb Y 3aX0fax Ha MPaKTUYHMX 3aHATTSIX, @ CaMe y BUPiLLEHHI 3aBAaHb, FPyMnoBii Ta
iHOMBIAyanbHi poboTi. TOMY NPONYCK NPaKTUYHOIO 3aHATTS HE JAa€ MOX/IMBICTb OTPUMATUN CTYAEHTY
6anny ceMecTpoBUI PENTUHT.

Ha 3aHSATTAX CTYAEHTY AO3BONSIETHCS KOPUCTYBATUCh IHTEPAKTUBHMMM 3aC06aMM HaBYaHHSA, B T. u.
BMXOAMTM B IHTEPHET i3 METOI NOLWYKY HaBYaNbHOT abo AoBigKOBOIT iHhopMaL,i, AKLLO Le
nepenbayeHo TeEMaTUKO 3aBAaHHA. AKTUBHICTb CTYAEHTa Ha Napax, Moro roToBHICTb 0 AUCKYCIN Ta
y4yacTb B 06roBOpeHHi HaBYaNbHUX MUTAHb MOXe BYTY OLiHEHa 3a0X04yBalbHUMK 6anammn Ha po3cya
BUKNagava.

MponyweHi KOHTPO/IbHI 3axoau:

SKLLO KOHTPO/bHI 3aX0AM NPOMYLLEHi 3 NOBaXHUX NPUYNH (xBopoba abo Baromi XmnTTeBi 06CTaBUHM),
CTYOEHTY HaBAETbCA MOX/MBICTb OAATKOBO CKNACTU KOHTPO/IbHE 3aBAAHHSA NPOTATOM HanbAMX4Yoro
TUXHSA. B pasi nopyLleHHsA TePMIHIB | HEBUKOHAHHSA 3aBAaHHSA 3 HEMOBAXHUX MPUYUH, CTYAEHT He
[,ONYCKAETLCA A0 CKIalaHHA eK3aMeHY B OCHOBHY CecCito.

MoniTuKa Woao akagemivyHoi gobpoyecHoCTi goknagHo onucaHo y Kogekci YecTi KMl im. Irops
Cikopcbkoro. Lle nepepbavae, Wo cTygeHT 6epe NOBHY BigNOBIAANbHICTb 3a Te, WO BCi BUKOHAHI HUM
3aBfAaHHA BignoBigatoTb NPUHUMNAM aKageMiYHOI 4O6POYECHOCTI.
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PEATUHIOBA CUCTEMA OLJIHIOBAHHSA PE3Y/IbTATIB HABYAHHA (PCO)

OuiHIOBaHHA TI'PYHTYETbCS Ha 3aCTOCyBaHHI PENTMHIOBOI CUCTeMU, siKa nepepbayae

CUCTEMATMYHY PO6OTY CTYAEHTIB MPOTSrOM CEMECTPY i CKNAAAETHCS 3 HACTYMHMUX 3aX0fiB:

1. PEATUHT CTyeHTa 3 KpeaMTHOro Moy s po3paxoByeTbes 3 100 6aniB, 3 HMX 50 6aniB cknagae
CTapToBa WKana i 50 6aniB CTyAeHT OTPMMYE 3a eK3aMeHaljiiHy KOHTponbHY poboTy. CTapToBuMiA

PENTUHT (MPOTSArOM CEMECTPY) CKIAJaETbCa 3 6aniB, WO CTYAEHT OTPUMYE 3a:
- po60TYy Ha NPAKTUYHMX 3aHATTAX: y4acTb B 06roBOpPEHHI AeCATU KeliC-3aBAaHb Ha 18 3aHATTSX;

- ABi KOHTPO/bHI po60oTn (ogHa MKP nopinseTbcs Ha ABi KOHTPONbHI pO60TU TPUBaNiCTO MO

OfHi aKageMiYHin roguHi).
2. KpuTepii HapaxyBaHHs 6aniB:
2.1. Po60Ta Ha NPaKTUYHUX 3aHATTAX

Ha npakTUYHMX 3aHATTAX CTYAEHTN CAMOCTINHO PO3B’A3y0Th Ta 06roBOPHOKOTL KEMC-3aBAaHHS.
BaroBuii 6an 3 6anu. Ycboro 3aa€Tbes fecatb pobiT. MakcMManbHa KifbKicTb 6aniB Ha NPaKTUYHUX

3aHATTAX fopiBHIOE 3 X 10 = 30 6ani..
KpuTepil oLiHIOBaHHS:
- «BiIMIHHO», NOBHE BUKOHAHHS (He MeHLwe 95% noTpibHoi iHdopMauii), - 2,85-3 6anis;
- «pyXxe pobpe», Maxe NOBHE BUKOHAHHS (He MeHLwe 85% noTpibHoi iHdopmauii) - 2,55-2,84 6anu;
- «p06pe», [OCTAaTHBO NOBHE BUKOHAHHS (He MeHwWwe 75% noTpibHoi iHdhopmau,ii) - 2,25-2,54 6anu;

- «3a[0BiNbHO», po60Ta BUKOHAHa YaCTKOBO (He MeHLue 65% noTpibHoi iHdopMmauii) - 1,95-2,24 6anu;

«[0CTaTHbO», pO060Ta 3aA0BOJIbHSIE MiHIManbHUM BUMOram (He MeHLwe 60% noTpibHoI iHopmaLii) -
1,8-1,94 6anu;

- «H€e3af0BiNbHO», pob0Ta He 3aA0BOJIbHSIE BUMOraM abo pob6oTu Hemae - 0 banis.
2.2. MopynbHUN KOHTPO/Ib

Barosuin 6an 10 6aniB. Ycboro npoBoANTLCS ABi KOHTPOJIbHI po60TU. MakcMManbHa KinbKicTb

6aniB gopiBHt€E 10 x 2 =20 6anis..
KpuTepil oLiHIOBaHHS:
- «BiIMiHHO», NOBHa BigNoBiab (He MeHLwwe 95% noTpibHoI iHdopMauii) - 9,5-10 banis;

- «pyXe pobpe», Maxe NoBHa BignoBiab (He MeHLwe 85% noTpibHoi iHdopMmauii) - 8,5-9,4 6anu;

- «p06pe», OCTAaTHLO NOBHA BigMNoBiAb (He MeHLWe 75% noTpibHoiI iHdhopmau,i) - 7,5-8,4 6anis;

- «3af0BiNIbHO», HEMOBHa BiANOBIAb (He MeHwe 65% noTpibHoT iHopmaLii) - 6,5-7,4 6anis;
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- «[0CTaTHbOY», BigNOBIAb 3a40BONbHSAE MiHIManbHUM BMOraM (He MeHLwe 60% noTpibHoi iHdhopMau,i)
- 6-6,4 6anis;

- «He3a/10BiNIbHO», BiANOBIAb He 3340BO/IbHAE BUMOram abo Bignosiai Hemae - 0 6ani..

Po3paxyHok wkanu (R) penTuHry
PeNTMHroBa WKana 3 gUCUMNNiHM CKNafae:

RC+ RE =50+ 50 =100 6anis.

MakcumanbHa cyma 6aniB CTapTOBOI CK1AA0BOI AOPIBHIOE 50:

RC=3x10+10x2=>506anis..

3. KaneHgapHuUii KOHTPOb MPOBOANTLCA Y BUMNSAI ABOX aTecTalin. YMOBOI NepLioi aTecTauji €

NMOTOYHMUI PEUTUHT He MeHLe 8 6aniB. YMOBO gpyroi aTecTalii — OTPMMaHHS He MeHLwe 17 6anis.
4. CeMeCTpOBUI KOHTPOb MPOBOANTBLCA Y BUTNIAAI €K3aMeHY.
5. YMOBO JOMNYCKY A0 €EK3aMeHY € CTAPTOBUI PEUTUHT He MeHLwe 20 6anis..

6. Ha ek3aMeHi CTygeHTM BigNOBigat0Tb HA TPU TEOPETUYHUX MUTAHHS, KOXHE 3 AKUX OLIHIOETbCS

y 10 6aniB, Ta po3B’A3yt0Tb 2 MPAKTUYHMX 3aBAAHHS, KOXHE OLHIOETHCS Y 10 baniB.

CncTeMa OLiHIOBAHHS TEOPETUYHUX NMUTAHb Ta MPAKTUYHKX 3aBAAHb:
- «BiIMiHHO», NOBHa BigNoBiab (He MeHwWwe 95% noTpibHoI iHdopMauii) - 9,5-10 banis;
- «AyXxe pobpe», Malxe NoBHa BignoBiab (He MeHwwe 85% noTpibHoi iHdopMmauii) - 8,5-9,4 6anu;
- «f06pe», OCTAaTHLO NOBHA BigMNOBIAgb (He MeHLWe 75% noTpibHoi iHdhopmauii) - 7,5-8,4 6anis;
- «3af0BiNIbHO», HEMOBHa BiANOBIAb (He MeHwe 65% noTpibHoT iHpopmaLii) - 6,5-7,4 6anis;

«0CTaTHbOY», BiANOBIAb 3a40BO/IbHAE MiHIManbHMM BUMOram (He MeHwwe 60% noTpibHoI iHdopMmaLii)
-6-6,4 6anis;

- «He3a/10BiNIbHO», BiANOBiAb He 3310BO/IbHAE BUMOram abo Bignosiai Hemae - 0 6ani..

7. Cyma cTapToBux 6anie i 6aniB 3a eK3aMeH NepeBOAUTLCS [0 eK3aMeHaL,iMnHOT OLiHKM 3rigHO 3

Tabnuueto:
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Banu: npakTUYHi 3aHATTS + MKP +

+ eK3aMeHaL,iiHa KOHTPObHa poboTa Oulnia
100...95 BigMiHHO
94...85 [Ayxe pobpe
84...75 [lobpe
74...65 3ap0BiNbHO
64...60 [locTaTHbO
MeHLwwe 60 He3agoBinbHO

MeHwe 20 6anis

He gponyweHo
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KOHTPO/J1bHI 3ANNUTAHHA

3MicT TeopeTUYHOro MaTepiany
Po3gin 1. MapKeTUHIOBi BOCNIAKEHHS SIK NPOL,EC OTPUMAHHS 06’ €KTUBHOT iHbopMmaL,ii
Tema 1.1. BBefieHHSI B MAPKETUHIOBI JOCNIIKEHHS

[aHi Ta iHdopMauis. CyTHiCTb. BM3HayeHHs Ta CTPYKTypa MapKeTUHroBoi iHdbopMaLiiHol
cuctemun. Micue MapKeTUHIoBoi iHhOpMaLiMnHOT CUCTEMM B NPOLLECi TPUNHSATTS YNPaBAiHCbKUX PilleHb.

Br3Ha4yeHHSA MapKeTUHIOBUX JOCNIA)KEHb.
Tema 1.2. Knacudikauiss MAapKeTUHTOBUX OOCAIAXEHD

Knacudikauis MapKeTUHroBux [OCNIAKEHb B 3aNeXHOCTI Big uinen. dyHpameHTanbHi Ta
NpUKNagHi MapKeTUHroBi pgocnipxkeHHs. OCHOBHI BigMiHHOCTI Ta dopmatu. [ocnigxeHHs pns
BM3HaYeHHs npobnemu. [ocnigxeHHs Ans BupiweHHs npobnemu. Knacudikauis MapKeTUHroBUX
[OCNigXeHb 3a XapaKTepoM BWCHOBKIB, 3a MepioguMyHicTiO, No MeTopaaM 36opy iHdopmauil.
Knacudikauiss MapKeTUHIOBMX JOC/IgKEeHb 3a TUNMOM [OCNIAHULBKMX 3aBAaHb, MO YHIBEPCA/IbHOCTI.
B32aemM03B’30K MOLYKOBUX, OMMUCOBUX Ta MPUYNMHHO-HACNIAKOBUX TUMIB JOCNIAXKEHb. MapKeTUHIoBI
[OCNIgXEHHS Ha eTanax CMTYyalinHOro aHanisy, po3pobKun pUHKOBOI CTpaTerii, pO3pobKM NPOAYKTOBOT

cTpareril, peanizauil NpoAyKTOBO-PUHKOBOI CTpaTeril.
Tema 1.3. ETann MapKeTUHIOBUX JOCNIOXEHb

BM3HayeHHA [OUuiNbHOCTI MpPOBeAEeHHS MapKEeTUHIOBMX pJocnigxeHb. ETanm npoBegeHHs
MapKeTUHroBmMx pocnigxeHb. [bhkepena iHdopMauii cuTyauinHoro aHaniszy. CuMnTOoMaTuMKa
MapKeTUHroBoi Npobnemun. ®akTopun BHYTPILLHBOrO Ta 30BHILWHbOrO CepeaoBuLLa NignpuemMcTaa. Etan
BM3Ha4YeHHa npobnemMu [oCnigKeHHs. MapKeTMHroBa YynpaBfiHCbka npobnema. [Mpobnema
MapKeTUHIoOBOro pocnimpkeHHs. Llinb MapKeTMHroBoro AocnifgkeHHs, npeameT, 06’ekT, cyb’ekT Ta
rpaHuui gocnimkeHHs. ETan po3pobku AocnigHMubKuX 3aBpaHb. Po3pobka nowykoBMX NMUTaHb Ta
rinotes. Bu3HauyeHHa pmxepen iHdopmauii. Mpobnemn BUMIpIOBaHHA Ta onepauioHanisauis.
Knacudikauis rinoTtes. MNepBMHHa Ta BTOPMHHA iHopMaLis. 30BHIWHS Ta BHYTPIWHA iHpopMauis
nignpuemcTBa. ETan nnaHyBaHHS Ta opraHisauii 4ocnigXeHHs: NnaHyBaHHS KabiHETHUX [OCNIgKEHb,
BMOip Ta 06I'pyHTYBaHHSA NigxodiB 4o 36opy nepBUHHOI iHdhopMau,ii, bopMyBaHHS BUGiIpKM, BUSHAYEHHS
06’emy BMbipkn. ETan 36opy gaHux. ETan nigroToBKM AaHux Ta aHanisy. AHani3 gaHux KinbKiCHUX Ta

AKICHUX gocnimxkeHb. ETan nigroToBKM 3BiTY Ta Npe3eHTaLis pe3ynbTaTiB.
Tema 1.4. CniBpo6iTHMLTBO 3 AOCNIAHNLbKOK KOMMAHIi€E

Cy6’eKTM MAapKETUHIOBUX JOCNiAXeHb. YHiBepcanbHi KomnaHii. KomnaHii 3 0bmMexeHMM Habopom
nocnyr. KomnaHii, siKi HagatTb MapKeTUHroBi nocnyrM B YKpalHi Ta Ix cneuianizayis. MNMpuknagn

cneujanizaui KoMnaHin. MNMpouec yknagaHHAa KOHTPAKTY Ha MapKeTUHIoBi pgocnimxkeHHs. MpaBuna
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YecHOro TeHAepy. 3MIiCT MOCTAaHOBKM 3aBAaHHS (6pudy) Ha MApPKETUHrOBI [OCAIMKEHHS. 3MicT

npono3sunuii.

Tema 1.5. MiXXHaApOAHWA KOAEKC MPAKTUKM MAPKETUHTOBMX Ta COLIOMIOTIYHMX AOCAigXKeHb
ESOMAR

XpoHonoris ytBopeHHsa ESOMAR. Uini kogekcy. OCHOBHI NONOXeHHS. Bu3HavyeHHSA
MapKeTUHIoBUX JOCNIIKEeHb. BU3HaYeHHA focnigHUKa, KnieHTa Ta pecrnoHgeHTa. OCHOBHI NpuHUMNn
MapKeTUHIOBUX AOCAimpKeHb. YecHicTb. MpodeciiHa BignoBiganbHiCcTb. IHDopMaLiliHa BigKPUTICTD.
MpaBa BNacHOCTI. Aygio Ta Bigeo3anuc Ta CNOCTEPEXEHHS. 3aXUCT AaHMX Ta KOHPigeHUiNHICTb. Mipn
6e3nekn npu poboTi 3 gaHumK. MpaBa pecnoHaeHTa. [ocnimKeHHs 3 giTbMU. BUKOHaHHS pobiT ans
AeKinbkox KnieHTiB. Cybnigpsg. Mybnikauis pesynbTaTiB gocnipkeHHs. BignosiganbHicTb. JlikBigauis

nopyLweHb. Peanisauis kogekcy.

Po3gin 2. MeTtoam 360py MapKeTMHrOBMX AAHMX Ta MigXoAwW [O OpraHisauii npoBefeHHs

MapKeTUHIOBOIrO JOC/igKEHHS
Tema 2.1. KabiHeTHi gocnigyKeHHs

KabiHeTHi Ta nonboBi gocnipxkeHHs. hkepena iHpopmauii s KabiHeTHUX gocnigxeHb. MeToam
KabiHeTHUX pocnipkeHb. TpaguuiiHMiA aHani3. KoHTeHT aHanis. MeTtop KenciB. MogentoBaHHSA B
MapKeTuHry. Knacudikauis mogenen 3a NpUHUMNOM, 3a LiISMM, 32 XapaKTepOM MOAENOBAHHS.

EKOHOMIKO-MaTeMaTUYHUI aHani3. Buau aHanorin.
Tema 2.2. [MonboBi oCNigKEHHS

MonboBi MapKEeTUHroBi AOCNigKeHHSA. MeToan 360py AaHMX MPU MOMLOBUX HOCIAXKEHHSX.
JocnigxeHHs 6e3 KOMYHiKaLi Ta 3 KoMyHiKaLismu. CnoctepexeHHs. Chepu 3acTocyBaHHs. Cnocobu
CNoCTepeXxeHHs. [psiMe Ta HenpsiMe CMOCTepeXeHHs. BigKpuTe Ta NpuUXoBaHe CMOCTEPEXEHHS.
CTpyKTypOBaHe Ta HECTPYKTYpPOBaHe crnocTepexeHHs. dopmu gns 360py AaHMX NPU CMOCTEPEXKEHHI.

I'Ipou,ec nnaaHyBaHHA CMIOCTEPEXEHHA.

OnuTyBaHHS. Knacmdikauis onnTyBaHHS MO KOy peCNOHAEHTIB, 3a KiNIbKiCTH peCcrnoHAeHTIB, 3a
TUNOM PEeCNOHAEHTIB, 3a Ki/IbKICTHO TeM, 3a piBHEM CTaHZAPTM3aLil, 32 YacTOTOK ONUTYBaHHS. Cxema
npoBefeHHs oNUTYBaHHA. CTPYKTypOBaHe Ta HECTPYKTYpoBaHe OonNUTyBaHHSA. ONMUTYBaHHA eKCcnepTiB.

Buay KOMyHiKaLin npy onuTyBaHHi. MaHenb. Bugn naHenen.
EkcnepumeHT. Knacudikalis eKCneprMeHTiB 3a MiCLLeM NPOBEAEHHS, 38 METOA,0M OpraHi3ail.
Tema 2.3. AKicHi gocnigpxkeHHs

AKICHUI nigxig y MapKeTUHroBux gocnigxeHHax. Cchepu 3actocyBaHHs. OcobnMBOCTI AKiCHOroO

nigxony. OCHOBHI MeTOAM NPOBEAEHHS AKICHUX BOCNIIKEHb.

FNMnbuHHe iHTepB’to. Cdepun 3acTocyBaHHS. Buanm rAMBUHHMX [HTEPB’IO 3@ KiNbKIiCTHO
pPecrnoHAeHTIB, 3a cTyneHem dopmanisauii, 3a ctunem iHTepe’toepa. OCHOBHI TeXHIKM NpPOBefeHHSN

rMMONHHKX iHTepB’to. NepeBaru Ta HeJoOMiKN.
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dokyc-rpynn. Cdepn 3acTtocyBaHHsl. [lepeBarn Ta Heponiku. [lOpIBHSANbHUIM aHani3
0Cco0b6/1MBOCTEN 3aCTOCYBaHHA (DOKYC-rpyn Ta rAMbMHHUX iHTepB’to. Knacndikauis dokyc-rpyn 3a 4acom
NPOBeAEHHS, 3a KiNbKICTIO Ta TWUMNOM PECNOHAEHTIB, 3a KINbKICTHO MOAepaTopiB, 3a PpiBHEM
BMKOPUCTAHHS TeXHIYHMX 3acobiB. ETanmn npoBegeHHs dokyc-rpynn. Bumorn go Bigbopy y4yacHMKIB.

Ponb MmogepaTopa.

MpoeKTUBHI MeTOAMKKN. MPSMUI Ta HENPSIMUI METOAN OTPUMaHHS iHdopmauii. AcouiaTuBHI,

€KCNPECUBHI, KOHCTPYIOKYi METOANKN, KAPTU CNPUAHATTS
Tema 2.4. KinbKiCHi gocnigpxeHHs

OCHOBHI 3aBflaHHA KinbKicHUX pocnipkeHb. KinbkicHnin nipxip. Cdepn  3acTocyBaHHS.

Ocob6nmnsocTi. OCHOBHI MeTOAN NPOBEAEHHS.
OnuTyBaHHS. Cxema NpoBeAEeHHS ONUTYBaHHS. AHKETYBaHHS.
Tema 2.5. Po3po6bka onnTyBaNbHOro ncTta

AHkeTa. CTpyKTypa aHKeTu. MpuHunnm dopmyntoBaHHS NUTaHb. [OpSAOK NMTaHb. TUNY NUTaHb.
3aKkpuTi, BigKpUTI Ta HaniBBIigKPUTI NuTaHHA. Anpobauis aHkeTu. Cnocobu NigBULLEHHS BiACOTKA

NMOBEPHEHb NPU NOLWTOBUX ONUTYBAHHAX. DOpMaTK NUTaHb.
Tema 2.6. OpraHizsauis BUGipku

BumiptoBaHHa paHux. LUkantoBaHHS. [lOpiBHSINbHE Ta HEMOPIBHSANbHE  LUKANOBaHHS.
CtatnuctnyHe BuMiptoBaHHSA. CyuinbHe Ta HecyuiNbHe AOCAigXeHHsA. MeTop OCHOBHOrO MacuBy.
MoHorpadiyHe  pgocnimkeHHs. BubipkoBe pgocnigxkeHHs. Metogu  BubipkoBoro  Bigbopy.
[leTepmiHOBaHWii Bigb6ip. IMoBipHOCHWMIA BigGiIp.

MigroToBkKa iHTepB’toepiB. [IMTAHHA NpOrpamMun TPEHIHry iHTepB'toepiB.

Tema 2.7. 06’em BUbipku

IcHytoui migxogyn po BM3HayveHHs 06'emy BUbipku. MnaHyBaHHA 06'eMy BMOIpKX. AHani3 gaHux.
[leCKpUNTMBHA Ta iHAYKTUBHA CTAaTUCTUKA. BU3HaYeHHs 06'eMy BUGIpKM Npu AOCNIAKEHHI OAHOMIpHUX
06'ekTiB. MnNaHyBaHHs 06'eMy NpoCTOi BMNagKoBOI BUGipKM. CTaTUCTMYHA Noxmnbka cTpaTudikoBaHoI

BMbGipku. Mpouepypa knactepisauii npy nobynosi BUbipku. EdpekTnBHMIN 06’eM BUGIpKK. [ln3aiiH edekT.

O6MexeHHs Ha 06’eM BMBIpKM AN1S 3aCTOCYBaHHSA 6araToBUMIPHOIo aHani3y.
Po3gin 3. MpuknagHi MapKeTUHIOBI [OCNIAXKEHHS
Tema 3.1. [locnigXeHHSs Ha CMOXUBYOMY PUHKY

MapKeTUHIroBi [OOCNIIKEHHS Ha pPi3HWX eTanmax XWUTTEBOrO UMKAY ToBapy. MapKeTUHroBi
[OCNIgKEHHS [0 3anycKy, B Mpoueci 3anycKky Ta Micns NpOBeAEHHS MapKeTUHIOBOI Mporpamu.
BMBYEHHS CTaBNEHHSA CNOXUBAYIB 0 Pi3HUX €N1EMEHTIB KOMIMIEKCY MAPKETUHTY. NMOKa3HUKKN OLHKMK
eheKTMBHOCTI pob0oTK 3i cnoxmBadamu. BUBYeHHSA Mogenein NoBefiHKM CNOXMBaYiB HA PUHKY. PUHKMK

CNoOXnMB4YUX TOBapiB. HaﬂpﬂMKl/l ,D,OCJ'Ii,EI,)KeHHﬂ CNOXWNBaYiB. BUBYEHHS CTaBNEHHS 40 MapKwu. Mopenb
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KaHo 3apgoBOnEHHsA cnoxuBavyamy aTpubyTamu ToBapy. BMBYEHHSI cMCTEMM LHHOCTI CnoXuBaya.
Mogens LeTa-HblomaHa-I'pocca. BuByeHHs HaMmipiB cnoxunsaya. Mogens LeTa. BuBYeHHS noBegiHKM
cnoxuBava. MNoBegiHka Ao Ta nicna nokynku. Mogenb Hikocis. BUBYEHHS MOTMBALMA CNOXMBaYiB.

Mopenb beTmaHa.
Tema 3.2. OcobnmBoCTi AOCNiIAXKEHD HA NPOMWCIOBOMY PUHKY

OCHOBHI BIgMIHHOCTI NPOMUCNOBOrO PUHKY Bifj CNOXWMBYOro. YHiKanbHi XapaKTepUCTUKMN.
EkcnepTn Ha NpoMKCNOBOMY PUHKY. Poniy 3aKkyniBenbHOMY LeHTpi. Mogenb NoBeAiHKM Npu 3aKyniBAi

WeTa. Knacn 3akynok. Bubip 3MiHHVX cCerMeHTyBaHHS Ha MPOMMUC/IOBOMY PUHKY.
Tema 3.3. [locnig)XeHHs Npy CerMeHTyBaHHI, TapreTyBaHHI, NO3MLiOHYBaHHI

[locnigXeHHS CTPYKTYPU PUHKY NpU po3pobLi puHKOBOI cTpaTerii. TpaguuiinHi Ta HOBI MeToau
CEermMeHTyBaHHS. TUMOBI NMOMWUAKK TapreTyBaHHsA. PopMu CxeM, SIKi BUKOPUCTOBYKOTbCS B MPOLECi

no3uuioHyBaHHS. NobygoBa KapT cCNpUNHATTSA. BpeHgiHr. OCHOBHI akTUBK bpeHay.
Tema 3.4. locnimxeHHs nonuTy

JocnigXeHHs PUHKOBOro MonuTy. XapakTepucTUKM pUHKOBOro nonuTy. OuiHKa pUHKOBOro
noTeHuiany. OuiHKa EMHOCTI pUHKY. MeToAn NPOrHO3yBaHHSA MOMUTY Ha PUHKY. EBPUCTMYHI MeTOAM.

EkoHOMiKO-MaTeMaTUYHi MeToan. KoMbiHOBaHI meToau.
Tema 3.5. AHani3 NnpoayKTy, NpoAyKTOBOI NpOorpaMm, aCOPTUMEHTY

MeTogu BM3HAYEeHHS PUHKOBOI afeKBaTHOCTI NPOAYyKTY. BUBYEHHS NpuBabanBOCTI NpoayKTY
AN CMOXMBaya Ta KOPWUCHOCTI  MPOAYKTY, WO CNpuUMMaEeTbca Cy6’ekTMBHO. KoHuenuis
MynbTMaTpubyTMBHOro TOBapy. KomneHcauiiHa wmopgenb  ®iwbeHa. KomneHcauiiHa Mogenb
PoseHbepra. HekomneHcauiiHi Mogeni. Mogenb OUIHKM KOPUCHOCTI MNPOAYKTY Ha OCHOBI

LA,EKOMMO3ULINHOTO Migxoay.
Tema 3.6. TeCcTyBaHHS K MeTOA OTPUMaHHA NePBUHHOI iHdopMau,i

TecTyBaHHSI pUHKY. MonboBuiA ekcnepumeHT. OcobnmBoCTi opraHizauii. OCHOBHI 3MiHHI, WO
BMBYaOTbCS. TeCcTyBaHHS NpoayKTy. JlabopaTopHUi ekcnepuMmeHT. lpegmeT TecTyBaHHs. Cnine
TecTyBaHHs. BigkpuTte TecTyBaHHA. Bubip micusa npoBefeHHs ekcnepumMeHTy. MoHaguyHe, NocnifoBHe
MOHafM4He TeCTyBaHHA, NornapHe MopiBHAHHA. [lepeBary Ta HeJONIKM Pi3HUX TUMIB TeCTYBaHHS.
[in3alriH BMOIpKK Npu NOCNIZOBHO MOHAAMYHOMY TeCTyBaHHI. TeCTyBaHHSA KOHUenLUil. BUKopucTaHHS
KINbKICHUX Ta SAKICHMX MeTopfiB. TecTyBaHHS npogykTty. Lini TecTyBaHHS npoaykTy. TecTyBaHHS
ynakoBku. Lini TecTyBaHHS ynaKoBKW. TecTyBaHHS Ha3BW. CuTyauil TecTyBaHHS Has3Bu. ETanwu
po3p0obKM Ha3BuW. TecTyBaHHA UiHM. CUTyauii TeCTyBaHHS UiHW. MeToau AocnigXeHHsa uiHu. Mpami
OLiHKM LiHW, NaTeHTHI Mipn uiHW. LliHOBI cxoanHKK. Po3nogineHnin ogMHNYHNI NnaH. TecT 3i WKanok
[xacTepa. BumiptoBaHHS LiHOBOI YyTAnBoCTi BaH BecTeHpgopna. PSM-meTogmka. CymicHMIA aHanis.

MoBHONpOMiNbHMIN, aganTUBHUN, AUCKPETHUN, MOBHUIM CYMIiCHUI aHani3. ETanu cymicHOro aHanisy.
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MeTof napHUX NOPiBHAHb. TecTyBaHHS peknamu. Lini TectyBaHHA peknamu. OCHOBHI 3MiHHI, WO

BMBYAOTbCS. BUaM peknaMHUX PONUKIB, L0 TECTYOTbCS. TeCcTyBaHHS 3a fONOMOroto biomeTpii.

Y xogi BignoBigi Ha TEOPeTUYHI MUTaHHA HEeobXigHO He MPOCTO HafaTW 3HAHHS 3 NMEBHOro
NMUTaHHA, @ NOKasaTu 3[aTHICTb A0 aHanisy Ta CUMHTEe3y, [0 MNOPIBHSAHHA Ta y3arajbHeHHs, A0

BMSIB/IEHHS CMNi/IBHOMO Ta BigMiHHOIO (y Nigxopax, npouecax, MeTOAAX, IHCTPYMEHTax TOLLO).

ToMmy, Y KOXXHOMY 3annTaHHI € aHaNiTUYHE 3aBAAHHA 3 HACTYMHOr O nepeniky:

1. MpoBecTy NOPIBHSHHS ...

2. O6r'pyHTYBaTK BaXNIMBICTb (AOUINbHICTb, HEOOXIAHICTb TOWO) ...
3. MpoaHanizyBaTu 0co6MBOCTI (B3aEMO3B’A30K TOLLO). ..

4, MOACHUTU NPOLLEC (3HAYEHHS, Pi3HMLIO TOLLO)...

MpakTu4Hi 3aBaaHHs Nl

1. HaBecT npuknag uini abo 3aBOaHHS MApPKETMHIOBOro AOC/IIXEHHS, AKe noTpebye

npoeegeHHA OonNMTyBaHHA ,EI,eKiﬂbKOX TMnie eKCI'IepTiB.

2. HaBecTn npuknag uini abo 3aBAaHHS MapKeTUMHIOBOIro AOC/iIMKEHHSs, sike noTpebye

npoeegeHHA OnNMTyBaHHA iCHy}OLWIX Ta I'IOTeHLI,il\/’IHl/IX CMOXMBaYiB 3a pi3Hl/IMl/I adHKeTaMW.

3. HaBecTu npwuknag uini abo 3aBgaHHS MApPKETMHIOBOro AOC/IAXEHHSA, AKe noTpebye

NPOBefEeHHS ONUTYBAHHS ICHYHOYNX Ta KOIULLHIX CMOXMBAYIB 3a PI3HUMU aHKeTaMU.

4, HaBecTn npuknag uini abo 3aBAaHHS MapKeTUMHIOBOIro AOC/iIMKEHHSs, sike noTpebye

npoeegeHHA onMTyBaHHA ABOX pi3HVIX CermMeHTIiB CNOXMBayYiB 3a pi3HI/IMl/I aHKeTaMMu.

5. HaBecTn npuknag uini abo 3aBAaHHS MapKeTUMHIOBOro AOC/iIMKEHHSs, sike noTpebye

npoBefeHHs GoKyc-rpynu Ta FMNMOGUHHOTO iHTEpB’.

6. HaBecTu npwuknag uini abo 3aBAaHHS MApPKETMHIOBOro AOCHIIXKEHHSA, AKe noTpebye

npoBefeHHs feKinbkox oKyc-rpyn 3a ABOMA Pi3HUMM rangamu.

1. HaBecTn npuknag uini abo 3aBAaHHS MapKeTUMHIOBOro AOC/iIMKEHHSs, sike noTpebye

npoBefeHHsA rMMBMHHMX iIHTEPB’0 3a fBOMa Pi3HMMU rangamu.

8. HaBecT npwuknag uini abo 3aBAaHHS MApPKETMHIOBOro AOCHIAXEHHs, AKe noTpebye

NpoBefeHHs rMUOMHHOMO IHTEPB’HO 3i CNOXKMBAYaMK, a NOTIM ONUTYBaHHS TOProBMX NOCEPEAHMKIB.
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o. HaBecTn npuknag uini abo 3aBAaHHS MapKeTUMHIOBOrO AOC/IMKEHHS, siKe

BUK/TKOYHO ONUTYBAaHHA TOProBux FIOCGpE]J,HI/IKiB.

10. HaBecTu npuknag wini abo 3aBAaHHS MapKeTUMHIOBOrO AOC/IMKEHHS, siKe

NpoBefeHHs eKCNEePUMEHTY Ta OMUTYBaHHS NMPOMUC/IOBYMX CMOXMBAYIB.

11. HaBecTn npuknag uini abo 3aBAaHHS MapKeTUMHIOBOro AOC/iMKEHHS, sike

NPOBEAEHHS eKCMEPUMEHTY, a NOTiM KabiHETHOr O AOCNIAXKEHHS.

12. HaBecTn npuknag uini abo 3aBAaHHS MapKETUMHIOBOrO [AOC/IMKEHHS, siKe

NPOBEAEHHS €KCMEPUMEHTY, a NOTiM POKYC-rpynu.

13. HaBecTn npuknag uini abo 3aBAaHHS MapKeTUMHIOBOro AOC/iMKEHHS, sike

NPOBeAEeHHS eKCNEPUMEHTY, a NOTIM ONUTYBaHHS KiHLEBUX CNOXNBAYIB.

14.  HaBecTu npuknag uini abo 3aBgaHHA MApPKETUHIOBOro [AOC/IOXEHHS, AKe

NPOBefEeHHS KiNIbKICHOro COCTEPEXeHHS, a NOTIM ONUTYBaHHSA CMOXMBAYIB.

15.  HaBecTu npuknag uini abo 3aBAaHHA MAPKETUHIOBOro [AOCNIOXKEHHS, AKe

npoeegeHHA onNMTyBaHHA CI'IO)KI/IBa‘-IiB, anoTiM KinbKicHOro CnocCTepexeHHs.

16. HaBecTn npuknag uini abo 3aBAaHHS MapKeTUMHIOBOrO AOC/IMKEHHS, siKe

NPOBEAEHHS KiNIbKICHOTO CMOCTEPEXEHHS, @ MOTIM IMOUHHOTO iHTEPB’HO.

17.  HaBecTu npuknag uini abo 3aBAaHHA MApPKETUHIOBOrO [AOCNIAKEHHS, fKe

npoBefeHHs rMMUOUHHOMO IHTEPB’t0, @ MOTIM. KiNlbKiICHOFO CMOCTEPEXEHHS

18. HaBecTn npuknag uini abo 3aBAaHHS MapKeTUMHIOBOrO AOC/iMKEHHS, siKe

npoeegeHHA KiNbKiCHOro CNoCTepexeHH4d, a noTim ONnTYBaHHA TOProBux I'IOCGpe,D,HVIKiB.

19.  HaBecTu npuknag uini abo 3aBAaHHA MAPKETUHIOBOro [AOCHNIOXEHHS, AKe

NpoBefeHHS AKICHOro COCTEPEXEHHS, a NOTIM ONUTYBaHHS eKCNepTiB.

20. HaBecTn npuknag uini abo 3aBAaHHS MapKeTUMHIOBOrO AOC/iMKEHHS, siKe

npoeegeHHA SIKiCHOro CNOoCTepPEXEHHA, a noTiM npoeegeHHA ONnMTYBaHHA.

21. HaBecTn npuknag uini abo 3aBAaHHS MapKeTUMHIOBOrO AOC/IMKEHHS, siKe

NPOBEAEHHS ONUTYBAHHS, @ NOTIM MPOBEAEHHS IKICHOTO CMOCTEPEXKEHHS.

22.  HaBecTu npuknag uini abo 3aBAaHHS MapKeTMHIOBOro AOC/IMKEHHS, AKe

NpoBeAEeHHS BUKIIOYHO KabiHETHOI O JOCNiAKEHHS.

23. HaBecTn npuknag uini abo 3aBAaHHS MapKeTMHIOBOrO AOC/IMKEHHS, siKe

npoeegeHHA CyLI,iJ'IbHOFO CNOoCTepeEXEHHA.

24.  HaBecTu npuknag uini abo 3aBAaHHS MapKeTMHIOBOro AOC/IMKEHHS, AKe

npoBegeHHA CNoCcTepeXeHHA 3a MeTo40M OCHOBHOIO MacuBy.

notpebye

noTpebye

noTpebye

noTpebye

noTpebye

noTpebye

noTpebye

notpebye

noTpebye

notpebye

noTpebye

notpebye

noTpebye

noTpebye

noTpebye

noTpebye
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25. HaBecTn npuknag uini abo 3aBAaHHS MapKeTUMHIOBOro AOC/iIMKEHHs, sike noTpebye

npoBegeHHA MOHOFpaq)i‘-IHOI'O ,EI,OCJ'Ii,q)'KeHHH.

MpakTu4Hi 3aBaaHHsA N°2

1. HaBecTn npuknag BignoBigi Ha NOWYKOBE NUTAHHSA, OTPMMAHOI 3 OMUTYBANbHOI aHKETU
3a AOMOMOroK NMUTAHHSA 3 PaHXYBAHHAM (HAaBeCTW NOLYKOBE MUTAHHS, MMTAHHSA aHKETU, MNNOTETUYHI
faHi, OTpMMaHi NpuM ONWUTYBaHHI, nMpouec 06pobOKM paHWMX Ta ecKi3 cnangy, KA AEMOHCTPYE

pe3ynbTaTin)

2. HaecTn npuknag BignoBigi Ha NOLWYKOBE NUTAaHHSA, OTPUMAHOI 3 ONUTYBANbHOI AHKETH
33 AOMOMOroK MUTAHHS 3 OLIHOYHOK LWKanow (HaBeCTM MOLYKOBE MUTaHHSA, MUTaHHS aHKeTw,
rinoTeTUYHi fJaHi, OTpMMaHi MpU OMNUTyBaHHI, mpouec o6pobKM AaHMX Ta ecKi3 cnanpgy, sSKun

AEMOHCTPYE pe3ynbTaTh)

3. HaBecTn npuknag BignoBsigi Ha NOLWYKOBE MUTaHHS, OTPUMAHOI 3 ONMUTYBaJIbHOI aHKETU
3a [OMOMOrorK NUTAHHS 3i WwkKanot CTanens (HaBeCTU MOLWYKOBE MUTaAHHA, MUTaHHA aHKETW,
rinoTeTUYHi fJaHi, OTpMMaHi Mpu ONUTyBaHHI, Mpouec 06pobKM AaHMX Ta ecKi3 cnangy, sSKun

AEMOHCTPYE pe3ynbTaTh)

4. HaBecTn npuknag BignoBsigi Ha NOLWYKOBE MUTaHHS, OTPUMAHOI 3 ONUTYBaJIbHOI aHKETU
3a [OMNOMOroK MUTaHHS 3i WKanow JlankepTa (HaBeCTU MOLWYKOBE MUTaAHHS, MUTAHHS aHKeTW,
rinoTeTUYHi fdaHi, OTpMMaHi Mpu ONUTyBaHHI, Npouec 06pobKM AaHMX Ta ecKi3 cnamgy, sSKun

LEMOHCTPYE pe3ysibTaTu)

5. HaBecTn npuknapg BignoBigi Ha NOWYKOBE NUTAaHHSA, OTPMMAHOI 3 OMUTYBANbHOI aHKETU
3a [OMOMOrol MUTaHHA y dopMmaTi ceMaHTUYHOro gudepeHuiany (HaBeCcTV MOLYKOBE MUTAHHS,
NMUTaHHS aHKEeTK, MNOTETUYHI faHi, OTPMMaHI NPy ONUTYBaHHI, NpoLec 06pobKn faHMX Ta ecKi3 cnangy,

KU AEMOHCTPYE pe3ybTaTh)

6. HaecTn npuknag BignNoBigi Ha NOWYKOBE NUTaHHSA, OTPMMAHOI 3 ONUTYBANbHOI aHKETU
3a JONOMOTOK NMUTaHHS 3 BUBIPKOBMM TBEPAKEHHAM 3 BUOOPOM OHOIO BapiaHTy (HAaBECTM MOLLYKOBE
MUTAHHS, MUTaHHA aHKeTU, FNiNOTeTUYHI AaHi, OTPMMaHI NpU ONUTYBaHHI, Npouec 06pobKN JaHUX Ta

€CKi3 cnanpy, aKMin [eMOHCTPYE pe3ynbTaTh)

7. HaecTn npuknag BignNoBigi Ha NOWYKOBE NUTaHHSA, OTPMMAHOI 3 ONUTYBANbHOI aHKETU
3a [OMOMOrol MUTaHHS 3 BMOIPKOBMM TBEPIXEHHSIM 3 BMOOPOM [feKiNbKox BapiaHTiB (HaBecCTu
MOLIYKOBE MUTaHHSA, MUTaHHA aHKETU, FiNOTeTUYHI AaHi, OTPMMaHI NpM ONUTYBaHHI, NpoLec 06pobKu

AAHUX Ta eCKi3 cnangy, SKUi 4EMOHCTPYE pe3ybTaTh)
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8. HaBecTn npuknag, BignoBigi Ha NOLWYKOBE NMUTAaHHSA, OTPUMAHOI 3 ONUTYBANbHOI aHKETH
3a OOMOMOroK [AEeKiNbKOX MUTaHb Pi3HOro Tuny (HaBeCcTM MOLWYKOBE MUTAHHS, MUTAHHS aHKETW,
rinoTeTUYHi faHi, OTpMMaHi MpU ONUTYyBaHHI, Mpouec O0bpobKM fAaHMX Ta ecki3 cnampgy, SKUn

AEMOHCTPYE pe3ysibTaTu)

9. HaBecTn npuknag, BignoBigi Ha NOLWYKOBE NUTAaHHSA, OTPUMAHOI 3 ONMUTYBANbHOI aHKETU
3a AONOMOrOK AEKINbKOX anbTepPHATUBHUX MUTaHb (HABECTWU MOLIYKOBE MUTAHHSA, MUTAaHHS aHKETH,
rinoTeTUYHi faHi, OTpMMaHi MpU ONUTYyBaHHI, Mpouec O0bpobKM fAaHMX Ta ecki3 cnampgy, SKUn

LEMOHCTPYE pe3ysibTaTu)

10. HaBecTn npuknapg Bignosigi Ha NOWYKOBE NUTAaHHSA, OTPMMAHOI 3 ONMUTYBANbHOI aHKETU
33 A4OMOMOrOK MUTAHHS 3 MOMAPHUM MOPIBHSAHHSAM (HAaBeCTU MOLUYKOBE MUTaHHSA, MUTaHHSA aHKeTH,
rinoTeTUYHi faHi, OTpMMaHi MpU ONUTYyBaHHI, Mpouec O06pobKM fAaHMX Ta ecki3 cnanpgy, SKUn

LEMOHCTPYE pe3ynbTaTh)

11. HaecTn npuknag BignoBigi Ha NOLWYKOBE NUTAaHHSA, OTPUMAHOI 3 ONUTYBANbHOI AHKETH
3a JONOMOrok NUTaHHa y dopMmaTi ceMaHTUYHOro audepeHuiany (HaBeCcTU MOLYKOBE MUTAHHS,
NMUTaHHS aHKEeTU, NNOTETUYHI faHi, OTPMMaHI NPy ONUTYBAHHI, NpoLiec 06pobKu JaHNX Ta ecki3 cnangy,

SIKMN AEMOHCTPYE pe3ynbTaTh)

12. HaecTn npuknag, BignoBigi Ha NOLWYKOBE NMUTAaHHSA, OTPUMAHOI 3 ONUTYBANbHOI AHKETH
3a [,OMNOMOroK MUTAHHS 3 OCHOBHOI YAaCTUHM aHKETU Ta MUTAHHSA MPO pif 3aHATb pecrnoHgeHTa 3
Knacn@ikauinHoOT YacTMHM (HaBeCTU NOLIYKOBE NMUTaHHS, MUTAHHS aHKETW, FiNOTETUYHI JaHi, OTpPUMaHI

npv ONUTYBaHHI, Npouec 06pobKN fAaHMX Ta ecKi3 cnanpy, AKMi AEMOHCTPYE pe3ynbTaTh)

13. HaBecTn npuknag BignNoBigi Ha NOLWYKOBE NUTAHHSA, OTPMMAHOI 3 ONMUTYBANbHOI aHKETU
3a JOMOMOrOK MUTAHHSA 3 OCHOBHOI YaCTUMHM aHKETU Ta MUTAHHSA NPO CTUJIb XUTTS PecrnoHfeHTa 3
KnacudikaLinHOT YaCTMHM (HAaBECTU NOLLIYKOBE MUTAHHS, MUTAHHS aHKETU, FNINOTETUYHI AaHi, OTPUMaHI

Npv ONUTYBaHHI, Npouec 06pobKN faHMX Ta ecKi3 cnanpy, AKM AEMOHCTPYE pe3ynbTaTh)

14, HaBecTn npuknag, BignoBigi Ha NOWYKOBE NUTAaHHSA, OTPMMAHOI 3 OMUTYBANbHOI aHKETU
3a 4OMOMOTOK MUTAHHS 3 OCHOBHOT YaCTMHW aHKETM Ta NMUTAHHSA NPO CiIMEMHWI CTaH Ta KiNbKiCTb AiTen
3 KnacudikaluinHoi 4YacTMHM (HaBeCcTU MOLWYKOBE MUTAHHS, MUTAHHS aHKeTU, FiNOTeTUYHI AaHi,

OTPMMaHIi Npy ONUTYBaHHI, Npouec 06pobKM faHNX Ta eCKi3 cnangy, AKMin AEMOHCTPYE pe3ynbTaTh)

15. HaBecTn npuknapg BignoBigi Ha NOWYKOBE NUTaHHS, OTPMMAHOI 3 OMUTYBANbHOI aHKETU
332 [OMOMOroK MUTAHHSA 3 OCHOBHOI YaCTUHW aHKeTW Ta MUTAHHS NpPO MapKy aBTomobinto 3
KnacudikauiiHOl YacTUHM (HaBECTU MOLYKOBE NUTAHHSA, MUTAHHS aHKETHU, TiNOTETUYHI faHi, OTpUMaHi

NpwW ONUTYBaHHI, NpoLec 06pobKM JaHUX Ta eCKi3 clangy, SKMn 4eMOHCTPYE pe3ynbTaTh)

3aBaaHHsA N216-25

HapaeTbcs aHKeTa ana aHanisy. HeobxigHo:
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1. [laTv 3ayBaXKeHHS LWOA0 CTPYKTYPU aHKETMU.
2. [aTn 3ayBaKeHHS WoA0 hOPMYNtOBAHHSA NMUTaHb B aHKETI.

3. 3pobuTM nNpuUNyweHHs MNpo MeToh KOMYHiKauiin, skuii 6yB 3annaHoOBaHWN ans

OMUTYBAHHS 3a LiEK aHKETOHO.

4. 3anponoHyBaTH iHWWA METOZ, KOMYHIKaL,i Ta BKa3aTu Ha OCHOBHI 3MiHWU, AKi HeobXigHO

3po6UTK B aHKETI.
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