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BCTYII

B ymMoBax po3BHUTKY €KOHOMIKH YKpaiHH B110OpaKarOThCs IIOPIYHi 3MIHU B
yIpaBJIiHHI Ta IUIaHYBaHHI MPOAYKINT Ha MiAnpueMcTBl. Ha cydacHomy etami jis
BITYM3HSHUX MiIMPHUEMCTB BaXKJIMBOTO 3HAUYCHHS HaOyBae mpoOiieMa MOCHIICHHS
KOHKYPEHTOCIPOMOXKHOCTI MIANPUEMCTBA Ta IiXHBOI Mpoaykuii. KoHkypeHTHa
OopoTh0a — 1€ 3BaXKEHUM KPOK JO IMBLII30BAHOTO PUHKY, SKUW BHUMAarae
BIJIMOBITHOCTI TaKMX KaTEropii, K morpeda crokrBada B IEBHOMY TOBapl Ta caM
ToBap. MapkeTHHIoBa TOBapHa MOJIITHKA 3aiiMae IEHTpaJIbHE MICIIE B YIPaBIIiHHI,
HACKIJTbKM BIUIMBAIOTh HA Y3TO/UKEHHS I1HTEpECiB BUPOOHHMKA Ta CIIOXKHMBAya.
KiHiieBuM pe3ynpTaToM TOBApHOI MOJITHKM € MPONO3HULIs CTOCOBHO TOBApPHOI
CTparterii, fKa JOMOMOXE BHPIIIUTH MAapPKETUHIOBlI MPOOJIEMU Ta JIOCATTH
IMOCTABJICHUX IIIJIEH.

OaHuM 3 TOJOBHUX €TamiB Yy BHUBYEHHI JIUCHUILIIHU «MapKeTUHroBa
TOBapHa TOJITHKa» € KypcoBa pobOorta. [linm yac ii BUKOHaHHS CTYJIEHT Mae
MPOJIEMOHCTPYBATH TEOPETUYHI Ta TMPAKTUYHI 3HAHHS Ta BMIHHA 3 JIaHOl
JUCHUIUTIHU Ta JMCLUMIUIIH, $K1 11 3a0e3meduyioTh, a caMe: €KOHOMIYHa Teopis,
Makpo Ta  MIKPDOEKOHOMIKA,  MAapKETUHT:(pyHIAMEHTAJIbHUA  MAapKETHHT,
1H(}pacTpyKTypa TOBApHOTO PUHKY.

3aBJaHHs HABUYAJILHOT'O TMOCIOHMKA — HAJAaTH CTYJCHTOBI JOMOMOTY IIOJIO
CTPYKTYpH 3MICTY Ta 0(DOPMIIEHHS KypCOBOi pOOOTH, a TAKOX JOTIOMOITH JIOT14HO,

MIOCJIIIOBHO OPTaHi3yBaTH Mpallto Haj HEto.



I. CYTHICTbh MAPKETUHI'OBOI TOBAPHOI INOJIITUKH

B ymoBax pHHKOBOiI €KOHOMIKH 3pOCTa€ POJb TOBAPHOI MOJITHUKHU, IO
00yYMOBJICHO 3aroCTPEHHSIM KOHKYPEHTHOI OOpOThOM 3a pUHKU 30yTYy TOBapiB,
MiBUIICHHAM YyBaru CHOXHUBAYiB JI0 SAKOCTI TOBapiB, iX Mapku (OpeHmy),
00CITyTOBYBaHHS, YIIAKOBKH, 301IBIIICHHAM TEMITy POCTY 1 IOSIBU HOBUX TOBapiB 1
TOBapIB-CyOCTUTYTIB, MIJBUINCHHAM pOJII pEKJIaMu, CTUMYJIOBaHHS 30yTy, PR,
Tomo. s miBUIIIEHHS KOHKYPEHTOCIIPOMOXKHOCTI MIANPUEMCTBA aKTYalIbHOIO €
npobiemMa YJOCKOHAJICHHS MApKETHHTOBOI TOBApHOI MOJITUKH. AJKEe Yy
MIHJIMBOMY €KOHOMIYHOMY CEpEIOBHII BHBa)KCHa TOBAapHAa TIOJITUKA CTa€
3aMOPYKOI0 YCHINIHOT 1 €()eKTUBHOI isUTBHOCTI MIMPUEMCTBA.

ToBapHa moJiTHKa TpUBEpPTaE yBary BYEHUX (YHIAMEHTAIBHUX Ta
NPUKIAAHUX HAyK. [CHYIOTh p13HI MIIXOIM JO TOBAPHOI MOJITHKY SIK B 3apyO1KHIN
JiTepatypli, Tak 1 y BITYM3HSIHIN, MPOTE€ HE3BaKAlOYM Ha I1X PI3HOMAHITHICT,
BIJICYTHSl €AuHa Kiacu@ikailis, TOMY MPOAHATI3yeEMO TMOMISIAA BITYM3HSHUX 1
3apyOIKHMX HAYKOBI[IB Ha CYTHICTh TOBApHOI MOJITUKH 1 CHCTEMAaTH3yEMO
MIXOIH.

Ha nymky BiTum3HsSiHUX aBTOpiB, a came Kapmama B.f., KyOumwuna
H.C.,lmnsmenko C.M. ToBapHy TMOJITHUKY CIHiJI PO3MJIANATH SK KOMIUIEKC
CTpaTeTiYHUX pIIIeHb, SKI BU3HAYAIOTh HOMEHKJIATYPY, ACOPTUMEHT 1 O0OCSTH
BUPOOHUIITBA, & TAKOX CMOCOOM MPOCYBaHHS 1 peanizailii npoaykiii (ToBapiB abo
nociyr). Jlana momiThKa, Ha iX OyMKy, BKJIOYae B ceOe JBI TpyNu pPIlIEHb:
pIIEHHS 1[I0 CTOCYIOTbCS O€3MOCepeIHbO TOBApiB, KOTPlI BUPOOSIIOTHCA
MIMPUEMCTBOM; PIIIEHHS IO CTOCYIOThCSA 1A MiANMPUEMCTBA HIOAO0 peasizalii
naHoro toBapy [4,5,6].

[Hom aBTOpM B CBOIX mWpalsiX 3a3HA4yarOTh, IO TOBApHA TOJITHUKA
MIIIPUEMCTBA Tepeadadae ymnpaBliHHS TOBAPHOK HOMEHKJIATYPOIO, TOBAPHUM
ACOPTUMEHTOM Ta OKPEMHMH TOBAapHUMHU OJWHMIISIMU.TOBapHa moONTHKA - 1€
BU3HAuUCHUM HaOip ai abo 3a3zjmaneriip oO0JyMaHMX METOJIB Ta MPHHIIUIIB

TISTBHOCTI, 3a  JIOTIOMOTOI0  SKMX  3a0e3MeuyeThCs  CHAJAKOEMHICTH  Ta



L1JIECTIPSMOBAHICTh 3aX0/1iB (POPMYBaHHS Ta YIpPaBIIHHSI aCOPTUMEHTOM TOBApiB
[12,13].

[nmm  aBTropu, cepen skux CraponybueBa €.C., 3ap’sumoB  I1.O.,
IPUTPUMYIOTHCSI TYMKH, IO TEPMIH «TOBapHA MOJITHKA» AOCTATHHO IIUPOKUN 1

OXOIUTIOE PI3HI acHeKTH MPOAYKTOBOI cTparerii 1 TakTUKH mianpueMmcrtBa. lle

dhopMyBaHHS TOBAPHOTO aCOPTUMEHTY, MOAMGIKallisl iICHYIOUUX BUPOOIB, 3HATTS 3

BUPOOHUIITBA 3aCTApUINX, PO3POOJICHHS 1 3alyCK Yy BUPOOHHUIITBO HOBUX TOBApIB,

3a0€3IeUeHHs] HAJIeKHOTO PIBHA iX SKOCTI 1 KOHKYPEHTOCIPOMOXHOCTI. Tomy
BKJIMBE 3HAYCHHSI, 3T1THO iX TOUKH 30py, Ma€ CTBOPCHHsI MPUBAOINBOI YIIAaKOBKH

TOBapy, BUKOPUCTaHHS IITPUX-KOAY, PO3pPOOJIEHHS €EeKTHOT TOBAPHOi MapKu Ta ii

odimiiina peectpamis. [liakpiruioe mo3uiii ToBapy opraHizailisi cepBicy, HaaaHi
(bipMOIO rapanTii, yMOBH MOCTauyaHHs, TOIIO. Bce 1€ B KOMIUIEKCI 1 CTaHOBUTH
CYTHICTh MapKETHHIOBOI TOBAapHOi MOJITUKHU MiJANPUEMCTBA, CIPSIMOBAHOI Ha
MaKCUMaJIbHE 3aJ0BOJICHHSI TOTPEO IIIbOBUX CIIOKUBAYiB. [HIIMMU CIIOBaMU - 1€
KOMILJIEKC 3aXOJiB, KOJM OJWH YU JACKIJIbKa TOBapiB BUKOPHUCTOBYIOTHCS SIK
OCHOBHI IHCTPYMEHTH BUPOOHUYO0-30yTOBOT MisIbHOCTI hipmu [17].

I'epacumsax H.B. 3a3nauae, 1o TOBapHa TMOJITUKA — 1€ HE TUIbKU
ijgecnpsiMoBane (opMyBaHHS ACOPTUMEHTY W YMPAaBIIHHS HUM, ajie W OO0k
BHYTPIIIHIX 1 30BHIMIHIX (aKTOpiB, IO JII0OTh HAa TOBap, MOTO CTBOPEHHS,
BUPOOHMIITBO, MPOCYBAHHS Ha PUHOK Ta peajizaliio, IOPUAMYHE MiIKPIIICHHS
JUSTTBHOCTI, I[IHOYTBOPEHHS SIK 3aci0 JOCSTHEHHSI CTPATETidYHOi METH TOBApHOI
HOJIITUKH, TomIo [17].

«ToBapHa moiniTHKa mependadyae BU3HAYCHHS ONTHUMAIbHOT HOMEHKIATYPH
TOBApiB i MOCTiiiHE 1i OHOBNEHHS. [i TIPeIMETOM € TaKOX SAKiCTh TOBApiB, AU3alH,
MaKyBaHHS, TOBapHAa MapkKa, CTYMiHb BIAMOBIAHOCTI MTOTpedaM CIOKUBAYiB.
BaxxnuBoro 3HayeHHS Ma€ TaKOX J0JIaTKOBa KOPHCTh, SIKY JAlOTh CIIOKHUBadyaM
ToBapu (HipMU-TIPOIYIIEHTA MMOPIBHIHO 3 aHAJOTIYHUMHU TOBapaMU KOHKYPYHOUHUX

¢bipmM, a TaKOK YacTOTa OHOBJICHHS HOMEHKIaTypu» [25,26].
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®. Kotnep TpakTye MOHATTS «TOBApHA MOJITHKa» SK Y3TOJKEHHS DIlLICHB,
K1 CTOCYIOTBCSI OKPEMHX TOBAapPHUX OJMHUIb, TOBAPHOTO aCOPTUMEHTY 1 TOBAPHOI
HOMEHKIatypu [1].

ToBapHa moJriTHKa MiANMpUEMCTBa, K 3a3Hadae C.M. Dumsmenko [24],
nepeadayae yrnpapliHHSI TOBAPHOIO HOMEHKJIATYpOIO, TOBAPHUM aCOPTUMEHTOM Ta
OKPEMUMHU TOBAPHUMHU OJIMHUISAMH, a YIPABIIHHSA TOBAPHOI HOMEHKJIATYPOIO
nependavae  Moau(ikaiilo  TOBapHOi  HOMEHKIATypH Ta  Monau(ikariiio
ACOPTUMEHTHHUX TPyI. YCIIIIHA TOBapHa MOJITHKA € OJIHIEI0 3 TOJIOBHUX YMOB
e(eKTUBHOT AISUTBHOCTI MIANPUEMCTBA B yMOBaxX MOCHUJICHHS KOHKYpEHIi Ha
PUHKY, OCKUIBKH J1a€ 3MOTY 3alpONOHYBaTH KOHKYPEHTOCIPOMOXKHY TOBapHY
OPOIYKIiI0, TOMY L mMpoOiieMa, Ha JOyMKY aBTopa, akTyalbHa, Mijyisrae
JOCIIIKEHHIO Ta TOTPEOy€E MOAAIBIIOTO PO3BUTKY.

[HI1I1 aBTOPU MPUTPUMYIOTECSI TOUKHU 30pY, 3T1HO SKOI TOBapHA IMOJIITHKA €
OJIHIEI0 13 TMPOBIJHUX JIAHOK 3 MPOAAXKY MIANPUEMCTBAMH (OpraHizailisiMun)
TOBapiB, OCKUJIBKM BOHA € CKJIAJOBOI0 YACTHMHOK MAapKETHUHIOBOI CTpaTerii 1 €
KOMIUIEKCOM 3aXOJIB ILI0JI0 PO3BUTKY aCOPTUMEHTY, CTBOPEHHS HOBUX TOBAapiB 1
BUJTYYEHHS 3 BUPOOHHMYOI MPOrpamMu THUX TOBApiB, K1 BTPATUJIM CBIM CIOKHBYMIA
TIOITUT, & TAKOX PO3POOKH HOBOI yITaKOBKHM 1 OpeHa ToBapy. . [16].

Posrnsigatoun ToBapHy TONITHKY $IK €JIE€MEHT BUPOOHWUYOI MiSTIBHOCTI
N1AIPUEMCTBA, OUTBIIICTh aBTOPIB, cepen sskux Kyoummuna H.C., banabanosa JI.B.,
BCE X Taku MPHUXOJAATH N0 3B 53Ky OCTaHHBOI 3 MApKETHMHIOBOIO ISUIBHICTIO.
Hacamnepen 1ie moB’si3aHO 3 TUM, IO TOBAap € OJHHUM 13 CKJIQJIOBUX KOMILIEKCY
MapKETUHTY 1 TOMy TOBapHa IMOJITUKA € HEBIJ EMHOI YaCTMHOI MapKETUHIOBO1
TSTBHOCTI miAnpueMcTBa. Jlo TaKOro MOTIISAMY CXUISETHCS OUIBIIICTh Cy9acHHX
HAYKOBIIIB 1 B CBOiX Mpalfix pO3TIAJal0Th TMOHSATTS «MapKETHHTOBa TOBapHa
MOJIITUKA». MapKeTHHTOBa TOBAapHA TMOJITUKA PO3TISAAETHCS K «KOMIUIEKC
3aXO0JIIB 31 CTBOPEHHS ¥ yIpaBIiHHS MPOAYKITIEIO TMIAMPUEMCTBA IS 3aI0BOJICHHS

noTped CIOKKUBAYiB Ta JOCATHEHHS MiIIPUEMCTBOM BIIACHHUX Iiiei» [23, 14].



Taxi aBTopH, sk 303ynboB O.B., Kyboummuna H.C., po3rnsgaroTe ToBapHY
MOJIITUKY MIANPUEMCTBA SAK OJHY 3 HaWBXIMBIMIMX 1 CKIQTHUX Tally3ei
MapKETUHTOBOI ISJILHOCTI, IO TMPHUITyCKaE OOTPYHTOBAHMM ajaroput™m MAid 1
nependavae BU3HAYEHHS BUPOOHMYOI MpOTpamMH MIiANPHEMCTBA 3 YypaxXyBaHHSIM
IHTEpEeCIB CIIOXKMBadiB, PIBHSA BIUIMBY KOHKYPEHTIB, BUPOOHHUYMX Ta I1HIIUX
PECYpCHUX MOXJIMBOCTEH MIJMPUEMCTBA, a TaKOX CTaAll >KUTTEBOTO ITUKITY
npoaykry. Takuil miaxix Jesiki HAyKOBI JOMOBHIOIOTH OUIBLI JIE€TaIbHOIO
XapaKTEPUCTUKOIO 3aB/IlaHb TOBAPHOI MOJIITUKH 1 JAIOTh il HACTYIHE BU3HAYCHHS:
«ToBapHa TmOMITHKA — 1€ KOHKPETHA JISUTBHICTH (PipMH, IO BIAMOBIAA€E
MapKETHUHTOBIA CTparerii, COpsSMOBaHAa Ha BUBUCHHS CIIOCOOIB MMiABUIIECHHS
KOHKYPEHTOCIIPOMOXHOCTI MPOAYKLIi, sIKa BUITYCKA€ThCS, EPI 3a BCE, 11 AKICHUX
XapaKTepUCTHK, CTBOPEHHS HOBUX TOBapiB, (OPMYBaHHSI aCOPTUMEHTY U
YIPaBJIiHHS HUM, TOLIYK CETMEHTIB PUHKY, PO3POOJICHHS Ta 31HCHEHHS CTpaTerii
yIIaKOBKH, MapKyBaHHsI, 00CITyroOByBaHHs TOBapiB Ta iH.»[ 21,22 25,26].

ToBapHa MONITHKAa € HEBIJ €EMHOI CKJIQJ0BOI €IMHOI MAapKETUHTOBOI
NOJIITUKY MIANPUEMCTBA B YMOBaX >KOPCTKOI KOHKypeHuii. ToBapHa mnomiThka
CTaBUTH Mepea coboro 6arato 3aBAaHb, JOCATHEHHS SKUX € )KUTTEBO HEOOX1THUM
JUTSL YCIIIIHOT AISUTbHOCTI Oy/ib K0T KOMMAaHIi Ha PUHKY Y TOEIHAHHI 13 I[IHOBOIO
MOJIITUKOIO, TIOJIITUKOIO MPOCYBaHHS Ta 30yTy BOHA CKJIAJa€ TaKTUYHUN DPIBEHb
YIOPABIIHHS TIATPUEMCTBOM .

Ky6ummuna H.C. BBaxkae, 1m0 MapKeTMHTOBAa TOBapHA TMOJITHKA - II€
CYKYTHICTb JIIi CTOCOBHO ()OPMYBaHHsI Ta YIPaBJIIHHS TOBAapPHOI'O aCOPTUMEHTY,
MOKpPAIICHHS SIKICHUX XapaKTepUCTUK TOBAapy 3rIHO 3 MOTpedamMM CIOKHBaYiB,
M1BUIIEHHS KOHKYPEHTOCIIPOMOXKHOCTI TOBapy Ha BCIX €Tamax »KUTTEBOTO ITUKITY
TOBapy, BBEJICHHS HOBUX TOBApiB Ha PUHOK Ta BUBEACHHS 3 HHOTO TOBApiB, IO HE
BIIMOBIAIOTH MOTPeOaM CriokuBadviB [7].

MapkeTrHroBa ToBapHa MOJITHKA — 1€ KOMIUIEKC 3aXO/iB, Y paMKax SKOTro
OIMH abo0 KUIbKa TOBapiB BUKOPUCTOBYIOTHCS SK OCHOBHI IHCTPYMEHTH

JOCSITHEHHS 11171e (hipMu, TOOTO MapKETHHTOBAa TOBAapHA IMOJITUKA BU3HAYAETHCS
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SIK KOMIUIEKC 3aX0/liB, B paMKaxX SIKUX OJIMH UM KIJTbKa TOBApPiB BUKOPHUCTOBYIOTHCS
SIK OCHOBH1 IHCTpYMEHTH BUPOOHHY0-30yTOBOI AisutbHOCTI (ipmu [13].

[ama rpyna aBTopiB, a came PomanoB A.H., ConositoB b.A., 3a3Ha4ae, 1110
MapKETHHIOBa TOBapHA MOJITHUKA — II€ MapKETUHTOBA AiSUIbHICT MiANPHEMCTBA,
gKa TIOB’si3aHAa 3 pealli3alliel0 CTpaTeriyHuX Ta TaKTUYHUX 3aXOJIB II0/0
3a0€3MeUYeHHs] KOHKYPEHTOCIIPOMOXHOCTI TOBapiB Ta (opMyBaHHS TOBApPHOTO
nopT¢ernst 3 METOIO 33J0BOJICHHS MOTPEO CIOXKUBAYIB Ta OJACPKAHHS IPUOYTKY.

3rigno norisiay Jesica C.M., MapkeTHHIOBa TOBapHa IMOJITHKA Mepeadadae
NeBHUI HAOIp 3aXOMIB MIAMPUEMCTBA, 110 CIIPSIMOBAHUN Ha PO3POOJICHHS HOBOTO
TOBapy Ta BIPOBA/DKEHHS HOTr0 Ha PHUHOK, a TaKOX MJOCII/DKEHHS OKPEMHX
KOMIIOHEHTIB, 110 3a0€3Meuy0Th L€l Mpouec. [HI nIpecTaBHUKU LI€T TOYKU 30py
(JlamOen K., Xepumren X.) IONOBHIOIOTh BU3HAYEHHSI OPIEHTALIEI0 HA CHUCTEMY
MapKETUHIOBUX IJIEH MIANPUEMCTBA 1 3a3HAYalOTh, 110 CYTHICTb MapKETHHIOBOI
TOBApHOi MOJITUKU TOJISITA€ Y BU3HAYEHHI W PO3BUTKY ONTHUMAIBHOI CTPYKTYpHU
BUPOOJICHUX 1 peali30BaHUX TOBAPIB Ha OCHOBI MOTOYHUX 1 JIOBTOCTPOKOBUX IILJIEH
mianpueMcTBa [26].

I'punboBa B.M. po3riisijiae MApKETUHIOBY TOBApPHY MOJITUKY SIK CYKYITHICTh
mpoiieciB. MapKeTHHTOBA TOBAapHA IMOJIITUKA € HEBIJI'€MHOIO CKJIAIOBOIO YACTUHOIO
€IMHOI MapKETHUHTOBOI TOJITUKH MIAMPUEMCTBA 1 CHPsIMOBaHA Ha OPIEHTAIlIIO
BUPOOHUIITBA JJISI 3aJI0BOJICHHS MOTPEO CMOXKUBA4UIB Ta OTPUMAHHS MNPUOYTKY.
MapkeTrHroBa TOBapHa, 3TAHO TOYKH 30py aBTOpa, MOJITHKA BKIIOYAE TakKi
MPOIIECU: PO3POOJICHHS TOBapy, OOCIYroByBaHHsS TOBapy Ta eJIIMiIHYBaHHSI.
HaiiBa)/MBIIIOI0 YaCTUHOIO MAapKETHHTOBOI TOBApPHOI MOJITUKH € PO3POOJICHHS
TOBapiB (MOCTYT), OCKUILKHU JA€ 3MOTY 3MIIMCHUTH TPOPUB HA PUHOK, MEPEMOTTH
KOHKYPEHTIB, 30€pertd W pO3LIUPUTH CBIA PUHOK, 30UIBIIATH MPUOYTOK Ta 1H.
BaxnuBum acnektoM y (opMmyBaHHI Takoi IMOJIITUKH € 3a0e3MeyYeHHs] CTajoCTi
BIJIMOBITHUX XapaKTePUCTUK TOBApIB, KOHTPOJb 3a SKICTIO MPOAYKIII Ta

3a0e3MeUeHHS HAaJICKHOTO PiBHS KOHKYPEHTOCIPOMOXHOCTI mpoaykiiii [18].
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HacTymHuii miaxia IpyHTyeThes Ha KOMILIEKCI 3axoiB. Foro mpescTaBHHKH
Bmacosa B.M., baries T'.Jl.,, Temmopan II. pgaroTe Taki BH3HAYCHHS:
«MapkeTHHroBa TOBapHa TIOJITUKA SBJISE COOOI KOMIUIEKC 3aXOJiB IIO0J0
oprasizamii po3poOJeHHS, BUBEACHHS HAa PHUHOK, BIOCKOHAJICHHS Ta 3HATTSA 3
BUPOOHUIITBA OKPEMHUX TOBApPiB 3 METOIO JIOCATHEHHS CTpAaTEeTiuHMX Liield Qipmu;
JI0 KOMIIETEHIIli TOBApHOI TMOJITHUKKA BXOAWTh TAaKOX BHPIMIEHHS MpobieM
3a0€e3MeYeHHs]  KOHKYPEHTOCIIPOMOXXHOCTI ~ MPOAYKLII Ta  palioHAJIBHOTO
KOMOIHYBaHHS TOBapiB y aCOPTUMEHTI», «MapKeTHHIOBa TOBapHAa MOJITHKA — I1€
KOMIUIEKC 3aXO[iB 31 CTBOPEHHS W YIpPaBIIHHA MPOAYKIIEIO IMiIMPUEMCTBA IS
3aJI0BOJICHHSI MMOTPEO CMOKUBAYIB Ta JOCIATHEHHS MIAIPUEMCTBOM BJIACHUX IILJICH.
TpaauIiiHo 114 MOJITHKA CTAHOBUTH OCHOBHUN 3MICT MapKETHHTOBO1 JISJILHOCTI,
00 KOJIM MIJNPUEMCTBO HE BUTOTOBJISIE KOPUCHUX CIIOKMBayaM TOBapiB YU HE
HAJIa€ TMOCIYT, BOHO CTa€ HEMOTPIOHUMY», «Mapkemuneo8a moapHa NOJIMUKA —
1€ KOMIUIEKC 3aXO[lIB, IMOB’A3aHUX 13 (OPMyBaHHSM KOHKYPEHTHHMX IepeBar 1
CTBOPEHHSIM TOBAapIiB, 110 33JJ0BOJIbHAIOTH MOTPEOH MOKYILIB 1, IO 3a0€31NeYyI0Th
oJiep>KaHHsT HEOOX1JHOTO MPUOYTKY MiANMPUEMCTBOM, TaK K OCHOBHE ii 3aBJIaHHS —
CTBOPUTHU TaKWi TOBAP YU MOCHYTY (IXHIO CYKYIIHICTh) 1 TAK HUMHU KEpYyBaTH, 1100
1HII €JIEeMEHTH MApKETUHIOBOI JisSILHOCTI abo Oynu HemoTpiOH1 B3araii, abo x
BUKOPHCTOBYBAIMCH MiHIMAIbHO. MapKeTHHIOBa TOBapHA MOJITHKA BKIIIOYAE TaKl
MPOIECH: PO3POOKY 1 BOPOBAIKEHHS HOBOTO TOBApYy HAa PUHOK; CTBOPEHHS
NpUBAOJIMBOTO OTOYEHHS TOBapy; (opMyBaHHS KOHKYPEHTHUX TIepeBar 1
NIATPUMKA HEOOXITHOTO PIBHS KOHKYPEHTOCIPOMOKHOCTI TOBapy; KepyBaHHS
TOBapHUM aCOPTHMEHTOM Ha OCHOBI PO3pPOOJICHUX TOBAPHHX cTpateriiy [14].

MapkeTuHroBa TOBapHa TOJITHKA — II€ MApKETUHTOBAa MISUTHHICTB, SKa
MOB’si3aHA 3 TUIAHYBAHHSM 1 3[IACHEHHSM CYKYIHOCTI 3aXO/IB 1 CTpaTerid mo
dbopMyBaHHIO KOHKYPEHTHHUX TE€peBar 1 CTBOPEHHS TaKMX XapaKTEPUCTUK TOBApY,
SIK1 pOOJISITH OTO MOCTIMHO IIIHHKUM JTSI CITOKMBAYIB 1 THM CaMHUM 3aJI0BOJILHSIOTH

Ty 4H IHIIY OTpeOy, sika 3a0e3reuye BiAMOBIIHUN MPUOYTOK MiAnpueMcTBy. [15]..
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Takum ynHOM, OylIO TpOaHaNII30BaHO PsJl BU3HAUEHb TOBAPHOI MOJITHKH,
IO Jal0Th PI3HI aBTOPU 3 TOYKM 30py iX OayeHHS CYTHOCTI JAHOTO MOHSTTS.
3a3HaueH1 BU3HAYCHHS MAlOTh IE€BHI BIJIMIHHOCTI, TaK SK BiJ0OpaXkaloTh pi3HI
HiAX0AU 0 TPAKTYBaHHS TEPMiHY 1 HOTPEOYIOTh CUCTEMATH3ALII]

TakuM YMHOM, CYTHICTh TOBAPHOI MOJITUKHU MOJISTAE Y HACTYITHOMY:

1) Toeapna nonimuka AK KOMRIEKC CHMPAMEYHUX  pPiuieHb.
[IpencTaBHUKY AAHOTO MiAXOY BBaXKAIOTh, 1[0 TOBapHA MOJITHKA € HEBIJ €MHOIO
CKJIQJIOBOIO MPOJYKTOBOI CTpaTerii MiANPUEMCTBA 1 CKIAAAEThCS 3 KOMILIEKCY
CTpaTeriuHuX pillieHb, [0 HAIIPABJICH1 HA YIIPaBIiHHS aCOPTUMEHTHOIO TOJITHKOIO
CyTHICTP TOBAapHOi MOJITUKM MIAIPHEMCTBA MOJIATae B il 3aBJAHHIX, a CaMe:
PO3BUTOK aCOPTHUMEHTY, CTBOPEHHS HOBUX TOBAapiB, BUKJIIOUYEHHS 3 BHUPOOHUYOI
IporpaMu TOBApiB, IO BTPATHIM CIOKUBUMK TIOMUT, TMONIMIIEHHS YMaKOBKU
TOBapy, po3poOKy MOMITHOI Ha3BH Ta BUPA3HOTO TOBAPHOIO 3HAKY, Tolo. ToBapHa
HOJIITUKA - 116 KOMIUIEKC MPAaKTUYHUX 3aXOIB, Y MEXaxX SKOro OJUH a00 KIJbKa
TOBapiB BHKOPUCTOBYIOTBCS SIK OCHOBHI 1HCTPYMEHTH JOCSTHEHHS IIJIeH
MIPUEMCTRA.

Takuii miAXia Jeui0 BY3bKO XapaKTEPU3YE CYTHICTh TOBApPHOI MOJITHUKH 1
TOMY € 3aCTapuiuM, TaK K HE BPaXOBYETHCS OPIEHTAIll HA CIIOXKMBaya, BIUIUB 31
CTOPOHH KOHKYPEHTIB, a TOBapHa MOJITHKA NpPEJICTaBJI€HAa B paMKaX CHUCTEMH
HJIeH MiANPUEMCTBA, a HE SIK OKPEMUN HAMPSIM HOTO JiSTTbHOCTI.

2) Tosapna nonimuxa axk Kypc O0iii nionpuemcmea. IlpenctaBHUKH IIi€l
TOYKM 30py BBaXarOTh, 10 TOBapHa MOJITHKA L€ Kypc i MiANPUEMCTBA, IO
HarpaBJieH1 Ha (OpMyBaHHS 1 yIIpaBJiHHS Horo acoptumenTom. ToOTO, 3a JaHUM
M1IX0JI0OM, CYTHICTh TOBApPHOI TMOJITHKU TOJSATa€ B YMPaBIiHHI aCOPTUMEHTOM
HiANPUEMCTBA, WOTO (QOPMYBAHHSM, YyIOCKOHAJICHHSM, pO3IIMPEHHSIM YU
3BY>KEHHSIM, BUKIIFOUCHHSIM 3 HHOTO HEMOTPIOHUX OJMHHMII, TOIIO. Takui miaxis
XapaKTEePHU3y€e TOBAPHY TMONITHKY SIK «IHCTPYMEHT» YIPaBIiHHA aCOPTUMEHTOM, 1
CyNepeUnTh OUIBIIOCTI Cy4YacHUX IMOIVISIIIB Ha CYTHICTh JJAHOTO TOHATTS, TaK SIK

VOPaBIIHHS aCOPTUMEHTOM B TEOpii MAapKETHHTY pPO3IJIAIAEThCA SK OJHA 13
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CKJIaIOBUX TOBAapHOI MOJNITUKH. Y BHU3HAUYEHHSX JAHOTO MIAXOAY HE BHCBITIIEHI
BpaxyBaHHSl TMOTpeO CMHOXUBAYiB 1 BIUIUB KOHKYPEHTIB, IO HE BIINOBIIA€
MapKETUHIOBIM KOHUEIMIII YIPaBIiHHSA TOBApHOIO TMOJITHKOIO, SKa BHMarae
OpIEHTAIlI0 BUPOOHMKA HA CIOKMBAada, a II€ O3HA4Ya€, MO0 BUPOOHUK IOBHHEH
OLIIHIOBaTH CBii TOBap Ta TOBAPHU-KOHKYPEHTIB 3 TOYKH 30py CHOXKHBada [23,
25,27].

3) Toeapna noaimuka AK 6UO  MAPKEMUH2080i  OiANbHOCHI
(mapkemunzoea moeapna nonimuka). Takuil TIAX1A PpO3TJsSAaE  TOBapHY
MOJIITUKY SIK BHJI MapKETUHTOBOI AiSNIBHOCTI MiANPHUEMCTBA, L0 HAINPABJICHUN Ha
(dbopMyBaHHS 1 YIIpaBIiHHA aCOPTUMEHTOM, (DOPMYBAaHHIO KOHKYPEHTHHX NE€peBar 1
CTBOPEHHS TaKUX XapaKTEPUCTUK TOBAPY, AKI POOJIATH MOr0 MOCTIMHO LIHHUM IS
CIIO’KMBAYIB 1 TAM CaMUM 3aJIOBOJILHSIIOTH Ty YM IHIINY MOTpely, sika 3abe3nedye
BIJIMOBITHUNA MPUOYTOK MIANPUEMCTBY. TOOTO, MPEACTABHUKHU MAHOTO MIAXOMY
Jal0Th MOHATTS «MapKETHMHIoBa TOBapHa MOJITHKA» , TaK K TOBAapHa IOJITHKA €
OJIHAM 13 OCHOBHMX €JEMEHTIB KOMIUIEKCY MAapKETHHIY 1, BIJIIOBIJHO, € BUIOM
MapKETUHTOBOI JISTLHOCTI MIAIPUEMCTBA. Taka TouKa 30py BPaxoOBY€E OpPIEHTAIIIIO
Ha CMOKMBaya, BIUIMB KOHKYPEHTIB, 3a0e3Ne4eHHs] MPUOYTKOBOCTI MiANPUEMCTBA,
1 3 TOYKH 30py Cy4YaCHUX TEHJICHIINM, HAWOIIbII YITKO XapaKTepU3ye CYTHICTh
TOBAPHOI MOTITHKHU.

TakuM 4YMHOM, MApPKETHHIOBAa TOBAPHA IMOJITHKA — L€ KOMIUIEKC
CTpaTETIYHUX PIIICHb MIAMPUEMCTBA CTOCOBHO (OpMYyBaHHS Ta yMPaBIIHHS
TOBapHOTO ACOPTUMEHTY, MOKPAIIEHHS SIKICHUX XapaKTepUCTHK TOBapy 3TiAHO 3
noTpedaMu CIOXUBaYiB, IMiJIBUILIEHHS KOHKYPEHTOCIPOMOKHOCTI TOBapy Ha BCIX
eTamax >HUTTEBOIO LUKy TOBapy, BBEICHHS HOBUX TOBapiB Ha pPHHOK Ta
BUBEJICHHS 3 HHOT'O TOBAPIB.

ToBapna cTpareris € OJHHM 13 OCHOBHHUX HalpsiMiB MapKETUHTOBOI
TOBApHOi TIOJNITHKU 1 CHPSIMOBAaHA HAa CTBOPEHHS KOHKYPEHTOCHPOMOXKHOCTI
TOBapy, SKUH 3MOKe 3a0€3MEeYUTH CTIHKE IMOJOXKEHHS Ha PUHKY 1 CTaOUIbHUN

npudyTok [9]. Jlns OuIbIn AE€TaTbHOTO aHAMI3y CYTHOCTI TOBAapHOI MOJITHKH 1 1i
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HAIIPSAMIB, PO3TIIIHEMO B3a€EMO3B’SI30K OCTAHHBOI 3 TOBAPHOIO CTPATETICIO 1 BHIU
2

TOBapHUX CTpATETIH.

II. BUJIU MAPKETUHIT'OBUX CTPATET'TA TOBAPHOI NOJIITUKH

B cydyacHuX ymMOBax pO3BHUTKY BITUM3HSHOI €KOHOMIKH, KOJH JJIsi KOXKHOTO
HIJIPUEMCTBA KJIIOYOBUM CTAa€ TUTAHHS HOro KOHKYPEHTOCHPOMOXKHOCTI 1 3a
paxyHOK 4O0ro i MOXHa MOCWJINTH, TepIl 3a BCE MOTPIOHO MOCUIUTU OPIEHTAIIIIO
Ha TIJIBUINCHHS SKOCTI MAapKETHHTOBOI TOBApHOi MOMITUKH. Bupimenus el
npobiemMu moTpedye KOPUTYBAaHHS ICHYIOYOTO TOBAapHOTO MOPT(HENT0 HAa OCHOBI
dbopMyBaHHS MAapKETUHIOBOI TOBapHOI CTpaTerii, sika O jana 3MOTY ONTHUMAaIbHO
BUKOPHCTOBYBaTH MAPKETUHIOBUN MOTEHII1A] TOBapY.

Ha nymKky OuIbLIOCTI cydacHUX aBTOpiB, cepen skux , Kyoummna H.C.,
Iinsimenko C.M., banadanosa JI.B., ToBapHa cTpaTerisi € CKIa0BOI0 YAaCTUHOIO
MapKETUHIOBOI MOJIITUKM MIANPUEMCTBA 1 BU3HAYAETHCS K HAIpPsIM TOBApHOI
MOJIITUKY, 110 MPEJICTaBIIsI€ COOO0 CYKYIHICTh i, HApaBJIeHUX (POPMYBaHHA 1
VIOpPaBIIHHSA TOBAPHUM AaCOPTHUMEHTOM, BIJIMOBITHO JI0 TMOTPEO CIOXKUBAYiB,
NIJBUILEHHS KOHKYPEHTOCIIPOMOKHOCTI TOBapiB 1 3alMopyKow e()eKTUBHOCTI
TOBApHOI MOJITHKH MiAnpueMcTsa . [6 14,,23].

OcHoOBOIO 117151 pO3pOOJIECHHSI TOBAPHOI CTpATerii MIANPUEMCTBA SBIISIFOTHCS
MapKETUHIOBl JOCHII)KEHHs, B pe3yJbTaTl SKUX BHIUIAIOTHCS (AKTOPH, IIO
BIUTMBAIOTh HA TMPUUHATTA YOPABIIHCHKUX PIIICHb, SKICHI Ta KUIBKICHI
XapaKTEPUCTUKU TOBapy, TEHACHIIT PUHKY. Byab-sKl yIpaBIiHChKI MAPKETHUHIOBI
pilIEHHS TPUIMAIOTHCA Ha OCHOBI Y3TOJ)KEHHS 1HTEPECIB BUPOOHHKA 1 CIIO’KHUBAYA.
3Bakaloud Ha Te€, IO Ha MPOMHCIOBOMY PHHKY CIIOXKHBa4 KEpPYyeThCs
pallioHaTbHUMH MOTHMBAMH TPUHHATTS PIMICHHS TPO 3aKYIKY, BaXJIUBHUMH €
TEeXHIYHI XapaKTePUCTUKH TOBApiB 1 IX IIIHA, CEpBICHA MIATPUMKA 1 YMOBHU
TPaHCTIOPTYBaHHS,

PosrisitHemMo BUIM TOBapHUX CTpaTerid, Kl BUIAUISAIOTH HAYKOBII B CBOIX

nparsax. [CHyOTh Pi3HI TOTJISAAM HA BUIM TOBApHUX cTparerid. Taki aBTOpH, SK
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Kapmam B., Kybummwmna H., mponoHyroTh MiIpO3aisSTH TOBapHI CTpaTerii Ha
HACTYIIHI BUJH:

po3poOKa HOBOT'O TOBapy (cTpaTerist IHHOBAIII);

cTpareris moaudikarii (mudepeHniaris, Bapiamis);

CTpaTeris eJIiMIHyBaHHS .

[HOI aBTOpUM MNPUTPUMYIOTHCS MIAXOMY, 3T1IHO SKOTO BHUJ TOBAapHOI
cTpaterii OOMpAaeTbCs Ha OCHOBI HACTYMHUX XapaKTEepPUCTUK: (HIHAHCOBE
CTAQHOBHIIIC IMIANPUEMCTBA, TCHJCHIII PO3BUTKY PHUHKY (KOHKYpEHIIisl, MOTpeOu
MOKYIIIIB, TOIIO), TMO3MIIS MANPUEMCTBA HA PUHKY, MIBUAKICTb OHOBJICHHS
INPOIYKUIi, crienianizamis JsIbHOCTI, MPUXUIBHICTh CHOKMBAUIB IO TOPTIBEJIbHOT
MapKu 1 BUpOOHHKA .

Heski aBropu (®.Kotnep, C.MiTuen) akIEHTYIOTh yBary Ha TOBapHIN
ctparerii monudikarii. Ha ix qymky, Mmoaudikaiiisi ToBapy BIIITpa€ TOJIOBHY POJIb
y MISUIBHOCTI, TOB’s3aHIM 13 3a0€3MEUYEHHSM TPOJOBKEHHS JKUTTEBOTO IIUKITY
TOBapy Ta peHTA0EIbHOCTI MIANMPUEMCTBA, BKJIIOYAE B ceOe NUIIXu audepeHiianii
Ta AuBepcudikaiii IpoayKTy .

Cx0l1 TBEpJKEHHSI BHUCYHYJM aBTOPU BIJHOCHO Moaudikaiii ToBapy 1
BU3HAYWJIH, 110 Moau(dikaiis Hece B co0l BUIO3MIHY IpeaMeTa ado IMOCIyTH, 10
XapaKTEepU3y€eTbCA MOSIBOIO Y HbOI'O HOBUX O3HAK, BJIACTUBOCTEH 3a 30epekeHHs
cyTHOCTl. L{I O3HaKM HAcCHYyIOTh TOBap HOBOKO CIOKHMBYOK BapTicTio. B mmx
TBEPJHKEHHSIX MOXHA MPOCTIAKYBATH CXOXKICTh JYMOK 111010 BUIO3MIHHA TOBapYy.

Takoi nyMku Takox gotpumyroThes aBtopu (Kapmam B., T'epacumsik H.) 1
3a3HavalTh, MO0 MoAU(piKaIlis TOBapy MOXIJIMBA 3a JIONMOMOTOK Bapiamii abo
nudepenttianii, sski HeoOX1aH1 I MIATPUMKH Oe3MepepBHOCTI 30yTy, 3pOCTaHHS
00CsTy MPOJIaXiB, TOOTO MPOIOBKEHHS KUTTEBOTO IUKITY TOBAp].

Crparerito Bapiamii HaykoBui KyOummna H.C., DImwisimenko C.M.
IPOMOHYIOTh 3aCTOCOBYBaTH TOMl, KOJM TOBap 3HAaXOJUThCS Ha €Taml cramy.
Bapiaiist — 11e 3MiHa ICHYIOUHMX BJIACTUBOCTEH TOBApY MPHU YMOBI, KOJH ICHYIOUUHN

TOBAp 3HIMAETHCS 3 BUPOOHUIITBA YU BUBOJUTHCSA 3 MPOAYKTOBOI JIHIT .
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[TprunHamu 3acToCcyBaHHS Bapiaii €:
— CHOXXHUBY1 MOTHUBH;
— KOHKYPEHTH 3 MO (PIKOBAHOIO MTPOAYKITIEIO;
— TIPaBOBI aKTH (BBEICHHS HOBUX CTAHIAPTIB 1 BUMOT) .
3a 1OMOMOro0 Bapiallii MOKHA 3aXMCTUTHU MO3UIlT TOBapy BiJ aTaK KOHKYPEHTIB
a00, y pa3i HeOOX1JHOCTI, 3MIHUTH MTO3HUI[IOHYBAaHHS TOBapY .
Jlesski  poO3TIAOaloTh Bapialito SK 3MiHY 30BHINIHBOI (OpMH TOBapy, HMOTO
YIaKOBKHU aBTOPH, TEXHIKO-EKCIUTyaTaliiHuX BiractuBocTei. [Ipenmerom Bapiartii
TOBapy MOXYTh OyTH: (i3muHi 1 (QYHKI[IOHAIBHI BIACTUBOCTI (HANPHUKIIAJ, BH]I
Marepially, TEXHIYHA KOHCTPYKIlisS, SKICTh OCHAIIEHHS 1 T.A.); €CTEeTUYHI
BJIACTUBOCTI (AM3aiiH, Kojip, ¢opmMa, yIaKkoBKa); PUHKOBAa aTpuOyTHKa TOBapy
(Mapka, TOBapHUM 3HAaK); JOJATKOBI TMOCIYrd (rapaHTii, OOCIYrOBYBaHHS
MOKYIIIIB, KOHCYIbTAIIIT 1 T.]I.).
Crparteris eniMiHyBaHHsS B HaykoBux mpaisix KyOoummnaoi H., BucsitieHa
K MPOLEC 3HATTS 3aCTAPLIOro MPOayKTy Ppipmu 3 puHKY. OCHOBHE 3aBJaHHSA L€l
YaCTUHU MapKETUHIOBOI TOBAPHOI MOJITUKHA — ONTUMI3yBaTH MPOIECH YCYHEHHS 3
PUHKY 3acTapuIMX TOBapiB, TOOTO CBOEYACHO BIIMOBUTHUCH B1Jl iX BUPOOHUITBA,
y3rOJIUTA BTPATH MIANPUEMCTBA Ha BUPOOHUIITBO 1 30yT TOBapiB, MOMHUT HA SK1
MOCTIMHO CIajiae, 31 3MEHIICHHSM JIOXOJIIB BiJl iIXHBOTO MPOJIAXy, KOTP1 TOKHU IIIe
HasBHI 1 Ha KOTpl MOXHa pO3PaxOBYyBaTH TMpUHAWMHI B HaOIMKYOMY
MaiOyTHbOMY .
[H111 aBTOpU BBAXKAIOTH, 10 €JIIMIHYBaHHS OB’ sI3aHE 3 PETEILHUM aHATI30M
KOH FOHKTYpPH PUHKY 1y pasi 3HIKEHHS MOMUTY Ha TOBAp - PO3pPOOJICHHS 3aX0/liB
I0JI0 HOro BHBEIEHHS 3 PUHKY. Y 1bOMY OJIOLI MHpU aHai3l KOH IOHKTYpHU
CIIOCTEPIraloThCs TaKi TCHACHIIII:
— CKOpOYEHHS 0OCSATIB MOMUTY Ta 30yTy;
— 3HIWKEHHS HOPMH MPUOYTKY, 3SMEHIIICHHS YaCTKU PUHKY;
— 3pOCTaHHS BUTpAT 00ITY;

— IIO0sABa ,[[OCKOHaJ'IiIHOFO TOBapy-aHaJiora,
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— aKTHUBI3aLis TISTIbHOCTI KOHKYPEHTIB.

[cHye TakoX OymMKa IIOAO BUAIB TOBApHOI CTpaTerii, Ky 3ampoNOHYBaB
HaymoB 3. ABTOp BBakae, 1110 BapTO BUIUISATH TaKUW BUJ CTpPATETii, K CTpaTeris
ycyHeHHs. Ha #oro mymKy cTpaTeris mMOB'si3aHa 3 pETEeIbHUM aHaJli30M
KOH'IOHKTYPU PUHKY 1y pa3i 3HIKEHHS MOMUTY Ha TOBAp - PO3POOJICHHS 3aXO0/IiB
moJI0 Moro BUBeNEHHs 3 puHKY. CrTparerisi yCYHEHHs, 3T1IHO TOYKH 30pYy
HAYKOBIISI, 3aCTOCOBYETHCS TO1, KOJIM CIIOCTEPIraloThCsl HACTYITHI TEHICHITI:

— CKOpPOYEHHS OOCSTIB IMOMUTY Ta 30yTY;

— 3HIWKCHHS HOPMH MPUOYTKY, 3SMEHIIICHHS YaCTKU PUHKY;
— 3pOCTaHHS BUTpAT 00ITy;

— TI0sIBa JOCKOHAJIIIIOTO TOBApYy-aHAJIOTa;

— aKTHBI3alls ISUIBHOCTI KOHKYPEHTIB.

Kybummna H., akueHTyroTh yBary Ha Takiii TOBapHIM cTparerii, sk
nudepeHIianis - 3MiHa ICHYIOYMX BJIACTUBOCTEH TOBapy MpU YMOBI, KOJIU
ICHyIOUMII TOBap HE 3HIMAE€TbCS 3 BUPOOHMUTBA. [CHye JAeKUIbKa yMOK
TEOPETUKIB, IIIOJI0 TEPMIHY «JIU(epeHIiaIisn .

Kapnam B. 1 Kyb6ummna H. BBaxaroTe mif audepeHuialielo ToBapy -
MoAu(IKAIIO TOBApY, KUK BXXEe BUPOOJSETHCS 1 ICHY€E HA PUHKY, MUIIXOM 3MiHU
HOro OKpeMHX BIIACTUBOCTEH YU MTOKA3HUKIB SIKOCTI.

«CyTHicTh cTparerii audepeHiiaiii mojasrae B ToMy, 00 3HAXOIUTH
NUISXYA OYTH €IMHUM, XTO MPOTOHYE MOKYIIIAM JOJAaTKOBI PUCH TOBApY, sIkKi BOHU
XO0UyTh, 1 MOCTIHHO MiATpUMYBaTHU 110 niepeBary» (Tommcon A., CtpikieHa A.) .

Takum unHOM, AudepeHIliallis ToBapy sSIBise€ cO00I0 MPOLEC PO3POOKH Py
1ICTOTHUX Moau@ikaiiii ToBapy, fKi poOJsATH WOTO BIAMIHHUM BiJl TOBapiB -
KOHKYPEHTIB.

BianoBigHo 10 IpoaHAN30BaHKUX TOTJISIIB aBTOPIB, MeTOrO audepeHtiarii
TOBApy € TIJBHINCHHS HOTO  KOHKYPEHTOCIPOMOYXHOCTI,  MIJBUIIEHHS
npuBaOIMBOCTI TOBApy 3a PaxyHOK BpaxyBaHHS OCOOJIMBOCTEH OKPEMHX PHHKIB

ab0 CerMeHTiB PUHKY, IepeBar Cro>KMBaviB.
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3HAYUMICTh TEOPETUYHOrO OOIPYHTYBAHHS Ta MPAKTUYHOI peasizamii
paIioHaJIbHOI TOBAPHOI CTpaTeTii MANMPUEMCTBA BU3HAYAETHCS TUM, IO caMe Ter
HaIpsM MapKEeTUHTOBO1 TOBapHOi MOJIITUKH 3abe3neuye
KOHKYPEHTOCIIPOMOXHICTh TOBapy Ha PUHKY, CTBOPIOE YMOBHU Jii OTPUMAaHHS
H1JIPUEMCTBOM BUCOKOTO MPUOYTKY 1 MEPEX0ay A0 CTIHKOTO MOro PO3BUTKY.

B puHKOoBHX ymMOBax rocrojaproBaHHs Bce OLIBIIOTO0 3HAUYE€HHA HaOyBae
IHHOBAIlI{HA CTpaTeris, sKa rnepeadadac po3poOKy Ta BUBEACHHS HOBOTO TOBapy
Ha PpHUHOK 1 € HaWOuIbm pusukoBaHoto. Crpareris auBepcudikaimii Moxe
peari30ByBaTUCh SK TO BIIHOMICHHIO 1O BJIACHOTO MPOAYKTY, TaK 1 IIOJO
3a]ly4€HHs 1HIIMX MPOAYKTIB 4Yepe3 KYIIBIIO IHIIUX MIANPUEMCTB, KYITIBIIIO
JieH31 abo po3BUTOK KoomepaTUBHUX 3B’s13KiB. CTpateris moaudikaiiii ToBapy
HallpaBj€Ha Ha pO3IIMPEHHs c(epu 3acTOCYBaHHS ICHYIOUMX TOBapiB Ta
3aJydeHHS HOBUX IIOKYMIIB MUIIXOM BHECEHHA 3MIH B ToBapu. Crparerii
nudepeniiamii Ta Moaudikamii MOXKHA PEKOMEHJyBaTH IIANPUEMCTBAM, SKI
NparHyTh YHUKHYTH PU3UKY, OB’ SI3aHOTO 13 pO3POOKOI0 HOBOTO TOBApYy.

OCHOBHMMM IUISMH MAapKETUHIOBOI TOBapHOI MOJITUKU MIANPUEMCTBA €
3a0€3MeUYeHHs] OTPUMAaHHA MNPUOYTKY, 30UIbIICHHS YAaCTKU PHUHKY, 3HUKEHHS
BUTpAT Ha BUPOOHUIITBO 1 HA MAPKETUHT, 30UIBIIIEHHS TOBAapooOiry, opMyBaHHS
CIPUSTIMBOTO IMIIKY 1 IOMYJISIPHOCTI.

MapxkeTHHroBa TOBapHa MOMITUKA BUPIIITY€E TUTAHHS, IKi CTOCYIOThCS IPUHHATTS
pillIeHHS BIJIHOCHO TOBapy, a came cTpareris 1HHoBaiii abo audepeHIaii.
[HHOBAIIMHUMU CTpaTErisiIMU MOXYTh OyTH: 1HHOBaIlliiHA JISUIbHICTH OpraHizanii,
0 CHOpPSMOBAHA Ha OJIep)KaHHS HOBUX NPOIYKTIB, TEXHOJOTIH 1 MOCHYT;
3actocyBaHHsa HoBHX MetoAiB H/IJIKP, BupoOHUIITBA, MAPKETUHTY i yIpaBIiHHS;
nepexiJi 10 HOBUX OpraHi3aliiHuX CTPYKTYp; 3aCTOCYBaHHSI HOBUX BUIB PECYpCIB
1 HOBHX MIAXOAIB JI0 BHKOPHUCTAHHS TpaaMIIMHUX pecypciB. Judepenmiaris
3aCHOBY€THCS Ha creniaiizanii y BUTOTOBJIEHHI OCOOJMBOI MpOAYKLIi, L0 €

Mo U (DIKaII€r0 CTAHIAPTHOTO BUPOOY.
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Taka mTpomyKIlisi € HE3aMIHHOIO ISl CIIOXKHWBA4YIiB y TOMY pasi, SKIIO
CTaHJapTHI BUpPOOM IX HE BJIAIITOBYIOTh. BHOKpeMmIIeHHsS TOBapy Ha PHHKY, a B
O1TBII MUPOKOMY 3HAYEHHI — AudepeHIialis Horo KOMepIiiHUX XapaKTePUCTHK,
MO’K€ TPOBOJUTHUCS 32 PAXYHOK CTBOPEHHSI MPOAYKII 3 JOCKOHAMIIMHMMH (32
CTaHJapTHI BUPOOM) TEXHIYHUMHU TapamMeTpaMu, SKICTIO BHUKOHAHHSA, Ha 0a3i
3a0e3MeueHHs] OUIbII IIMPOKOT0 BHOOPY MOCIYT IMpH peami3alii 1 eKcIulyartarii
BHPOOiB, HA OCHOBI MPUBAOIMBOCTI HU3bKHX IiH. .

TakuM YMHOM, HaWOUIBII MPUBAOIMBOIO CTPATEriYHOI aIbTEPHATHBOIO
TOBapHOI TMOJITUKH JUIsi BUPOOHUYMX MiIMPHEMCTB YKpaiHU € AudepeHiiaris
TOBapy, TAK K TaKe PIIICHHs HE MOTpeOye 3amydyeHHs 3HaYHOI KUIBKOCTI peCypcCiB
(pinaHCOBUX, 1HTENEKTYadbHUX, TOLIO) B IMOPIBHAHHI 13 CTpaTeri€l0 iHHOBAIIII.
Judepenuianisa ToBapy 3a paXyHOK MOJINIIEHHS HOrO BIACTUBOCTEW pOOUTH HOTO
Outbll yHI(DIKOBAaHUM, KOMIUIEKCHHUM 1 3pyYHHUM, 3aBISKH YOMY KOMIIaHIs
pO3BHUBaE CBiMl IMIIDK 1 GopMye IMIJDK KOMIaHIi — HOBAaTopa, IO JI03BOJSE Tif
pO3MIUPUTH cPepy CBOEI AISTILHOCTI Ha PUHKY, 3aBOIOBAaTH CETMEHTH Ha HOBHX
punkax. Kpim Ttoro, mudepenmiaiis ToBapy MiABUIIYE MPUBAOIUBICTH TOBapY,
BU/JILJISIE IOTO 3aB/ISIKM YHIKAJIBHOCTI Ta MPECTHKHOCTI .

Po3pobnenns edekTUBHOT TOBApHOI CTpaTerii € 3aKIIOYHUM €TarnoM
dbopMyBaHHS BHBaKEHOI TOBapHOI  MOJITHUKUA MiANpUeMCTBA. g  OiabId
JETAILHOTO aHalli3y B3a€MO3B’SI3Ky TOBApHOI CTpaTerii 3 MapKEeTUHTOBOIO
TOBAPHOIO TOJIITUKOIO MIAMPUEMCTBA, SIK OJJHOTO 3 OCHOBHHX ii HAMPSMKIB 1 €TariB
(dbopMyBaHHS, PO3IJIIHEMO OCHOBHI €Tanu (pOpMyBaHHS MapKETHHTOBOI TOBapHOI

OJIITUKH.
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II1. META TA 3ABJAHHS KYPCOBOI POBOTH
KypcoBa po6oTa € iHANBIIyabHUM 3aBAAHHSAM TSl BUBYCHHS JUCITUTUTIHH
«MapkeTHHroBa ToOBapHa MOJITHKA.

[IpeameT KypcoBOi poOOTH — OTpPUMaHHS MPAKTUYHUX HABUYOK 3 aHATI3y
TOBApHOi MOJIITUKH, PO3POOJICHHS CTpATerii TOBAPHOI IMOMITHKU:BIPOBAKEHHS
HOBOT'O TOBapy Ha pUHOK; Moaudikaiis Ta gudepeHiiamis ToBapy;
nuBepcudikallis ToBapy.

KypcoBa pob6ota 3abe3neuye CUCTeMHUIN TIAXiA 111 MaOYTHHOTO HAyKOBO
OOTPYHTOBAHOTO BMKOHAHHS PUHKOBUX JOCIIKEHb IUIIXOM 3aKPITJICHHS TaKUX
METOI0JIOTIYHUX €TaIlIB JOCIIKEHHS SIK OOIPYHTYBAHHS aKTyaJIbHOCTI BHOPAHOTO
HAIpPSIMKY JOCHIJKEHHS, (OpMyBaHHS METH Ta 3aBJaHb JOCITIHKCHHS, IPEIMETY
Ta 00 €KTY JOCHIPKEHHS, METOJIB JIOCIIJPKEHHSI, CKJIaJ]JaHHsI TUTaHY JTOCIIIKEHHS
TOILLO.

KypcoBa pobGota po3BuBa€ CaMOCTIMHICTh, BMIHHS aHali3yBaTH Ta
3aCTOCOBYBATH 3HAHHS B MPAKTUYHIN TISJIBHOCTI.

MeTtoro KypcoBoi po6oTu € POpMyBaHHS y CTYACHTIB PO3YMIHHS PUHKOBUX
XapaKTepUCTUK TOBApy; TOBAPHOI MOJITUKK Ta ii €JEeMEHTIB (Mapka, yIaKoBKa,
TOBAapHUM 3HAK, AU3aiiH, cepBic); GOpPMYBaHHS Ta YIPaBIIHHS ACOPTUMEHTHOIO
MOTITHKOIO; PO3POOJICHHS MPOAYKTOBOI CTpaTerii.

OcHOBHUMU 3A80AHHAMU KYPCOBOI poOOmMU €:

1.dbopmyBaHHS Ta MOTTUOJICHHS KOMIETEHIIN, OB’ I3aHUX 3 JAUCIUIUTIHOO
MapKEeTUHTOBA TOBApTHA TOJTITHKA,;

2.BusiBIeHHS TEOPETHYHUX 3HAHb Ta TMPAKTHYHUX HABUYOK B Tamys3i
MapKEeTUHIOBAa TOBapHA MOJIITHKA, Ta TUCIHUILIIH, K1 3a0€3MeYyI0Th JaHUH KypC;

3.®opMyBaHHS HaBUYOK TIPE3CHTAIlii BJIACHUX HApOOOK Ta BEICHHS

npodeciitHoi TucKycii.

Mema kypcosoi pobomu:
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®opMyBaHHA y CTYACHTIB PO3YMIHHSI pUHKOBUX XapaKTEPUCTUK TOBApY; TOBAPHOI
MOJIITUKU Ta i eleMeHTIB (Mapka, ymakoBKa, TOBapHUM 3HAK, MU3aiiH, CEpBIC);
dbopMyBaHHS Ta yOpaBIIHHS ACOPTUMEHTHOIO TMOJITHKOI;  PO3POOJICHHS
IPOAYKTOBOT CTpaTerii.
Cucrematu3yBaTH TEOPETUYHI 3HAHHS 3 AUCIMIUIIHU, 3aCTOCYBATHU X MPH PIIICHHI
CTpaTeT1yHuX 3a/1a4 3 TOBAPHOI MOJITUKH.
Po3BUHYTH HaBHUKH BEJEHHS CaMOCTIMHOI poOOTH, IO MIUIATAlOTh PO3pOOIl B
KYPCOBIif poOOTI.
BusBUTH TIiATOTOBICHICTh CTYACHTIB JJIA CaMOCTIHHOT poOOTH B yMOBax
CY4acHOTO PHHKY.

OcHosHUMU 3a0adamu Kypcogoi pobomu €:

- BusiBineHHs ruOWHU 3HaHb B raidy3l TOBApHOI MOJIITUKH, Ta JUCUUILIIH,
K1 3a0€311eUyIOTh IaHU# KypC;

- Po3poOutu rimore3y npoayKTOBOI CTpaTerii MiANPUEMCTBA Ha PHUHKY
YKpaiHu 1o KOHKPETU30BAHOMY MPOIYKTY;

- [Ipe3enTyBatu BiacHi HAPOOH.

IV. BUMOI'M 10 KYPCOBOI POBOTH
KypcoBa pobGora moBuHHa OyTH JIOTIYHO TMOOYyJIOBaHAa 1 MaTU XapakTep
IUJIICHOTO 1 3aBEPILIEHOT0 CAaMOCTIHHOIO JTOCTIKEHHS,

KypcoBa po6ota moBuHHa OyTH BUKOHAaHA ¥ odopmieHa 3 A0Jep KaHHIM
BUMOT JI0 HAYKOBOi poOOTH 3TiJTHO METOJAMYHUX peKoMeHaalii. PekomeHaoBaHui
o0csAr KypcoBOi poOOTH HE MOBHHEH NEPEBUINYBATH 25 CTOPIHOK IPYKOBAHOTO
TEKCTY, CIMCOK BUKOPHUCTAHOI JiTepaTypu — Omm3bko 20 mxepen. Jlo crumcky
JITEpaTypHUX JKEpesl, KpIM HAyKOBOi Ta HAyKOBO-METOJWYHOI JITepaTypu
HEOOXITHO TaKOoX BKIOYATH 1HGOpMaIito 3 OQIMIMHNX CaWTIB oOpraHizarii
nyOnmiyHO1 Biaaw abo apxiBU JaHUX, SKUMHU KOPUCTYBaBCS 3700yBay BHINO1
OCBITH.

1. I[Iporiec BUKOHAHHS KypcOBOi poOOTH BKIIIOUAE JCKIJIbKA €TariB, a caMe:
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BUOIp TeMU;

MiArOTOBKA /10 HAUCAHHS;
CKJIaJIaHHS TUTaHY;
dbopMyBaHHS TEKCTY;
odopmIIeHHS POOOTH;
3aXUCT KypcoBOi poOOTH.

2. Tema KypcoBOi poOOTH OOMPAETHCS CTYACHTOM 3TITHO 3 HOTO OakKaHHIM
Ta MOJIMBOCTSIMH 1 TOBHHHA OyTH MaKCHUMaJbHO HaOJMMXKEHA [0 pealbHUX
BUPOOHMYMX cHUTyaliii. Tema KypcoBoi poOOTH BUOUPAETHCS TAKUM YHHOM, IO
BOHA MAa€ CTAaTH OCHOBOIO Ui HAIMMCAaHHA KYpCOBUX pOOIT MO CHOPIAHEHUM
JUCLMILUIIHAM, SIKI B CYKYITHOCTI MatOTh JIATTH B OCHOBY JMIIJIOMHOI POOOTH.

3. PoGoTa BUKOHYEThCA Ha 0a31 KOHKpeTHOro mianpuemctBa ((pipmu) ado
PUHKY 1 Ma€ 4iTKO BU3HAYCHHM XapakTep 3alliKaBJIEHOCTI LbOTO MiAMPUEMCTBA 1
NEPCIIEKTUBH MOAAJIBIIONO PO3BUTKY.

4. O6csr podotn Moxxke koiauBatuch BiJ 30 10 40 cTOPIHOK KOMIT FOTEPHOTO
TEKCTY.

5. KypcoBa po6oTa moOBUHHA HOCUTH KOMIUIEKCHUHN XapakTep, TOOTO, Mpu ii
BUKOHAHHI TOBWHHI PO3IJISAATUCA OpTraHizamiiiHi, €KOHOMIYHI Ta CoIliajdbHI
CTOPOHH 00’ €KTY (MIAMPUEMCTBA, GipMu).

6. B kypcoBiit po00Ti Ma€e po3risigaTrcs peajibHa TOCIoapchka CUTYaIlisl Ta
poboTa MOBUHHA HOCUTU TBOpUMH xapakrep. CTyIeHT, Npalowdyd HaJl poOOTOI0
MOBUHEH MPOJIEMOHCTPYBATH CBOE BMIHHS CAMOCTIMHO BHPINIYBAaTH JOCTAaTHBO
CKJIaJIH1 YIIPaBJIIHCHKI MPOOJIEMHU.

7. Tlpomo3uilii Ta BUCHOBKM pPOOOTH TIOBMHHI MAaTH BUCOKHA piBEHBb
OOIpYHTYBaHHs, 1110 3a0€3MeUy€eThCS BUKOPUCTAHHSIM CTATUCTUYHOI 1H(pOpMaIli,
KOHKPETHICTIO BUOOPY METOJIOJIOT1 Ta METOIIB JJOCIIIIKEHB Ta O0UNCITIOBAHb.

8. Texct moBUHEH OYTH BiipearoBaHUM, CTUITICTUYHO BUTPUMAHUM.

9. Jlitepatypa. Ciucok BHUKOPHUCTAHOI JIiTepaTypu-He MeHbIne 20 pkeper.

Jlo coucky JiTepaTypHUX JOKEpes, KpiM HayKOBOI Ta HAyKOBO-METOJIUYHOI
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JiTepaTypu HEOOXITHO TaKOoX BKIOYaTH 1HQOpMalio 3 Oo(QimiifHUX CalTiB
oprasizaiiiii myoniyHoi Biagu abo apxiBU JaHUX, SIKUMH KOPUCTYBaBcs 3700yBad

BHUIIOT OCBITH.

V. OB’EKT TA IPEJMET KYPCOBOI POBOTH

06’ekmom KypcoBOi poOOTH 3 KpeauTHOro Moxayis «MapkeTuHroBa
TOBapHa MOJITUKa» € MPOMUCIOBHIA YW CHOPIAHEHI PUHKH, SIKI OXOIUTIOTUIIOIOTh
MPOMUCJIOBI  MIJANPUEMCTBA, OpraHizamii, cdepy TMOCIyr, IOCEePEIHUKIB,
1HbOpMaIIHHUX MPOYKTIB, OaHKH, O1pKi, CTpaxoBi KOMMIaHii, pekJiaMHi areHuii Ta
HIII MAPUEMCTBA chepr TOCIYT TOIIIO.

06’exkmom  Kypcogoi pobomu € mogapHa NOAIMuKa NiONPUEMCMBA YU
Gipmu.

Cy6 ekmom 00cniodHceH s € CTIOKUBAY1l, KOHKYPEHTH, CaMe M1IPUEMCTBO.

Ilpeomemom Oocnidxcennsi € PpO3pOOJICHHS TOBapHOi CTparerii  Ha

IPOMHCIIOBOMY YU CHOPITHEHHUX PUHKAX.

VI. TEMATUKA KYPCOBUX POBIT
KypcoBa po6oTa BHUKOHYETHCSA MO MEBHOMY TOBAapHOMY PHUHKY. TOBapHUM
PUHOK  OOUpaEeThCS  CTYIEHTOM caMOCTiiHO. Tema  KypcoBoi  poOOTH

bopmynoeThes:  «Po3pobnenus mosapnoi cmpamezii (Ha3Ba

MIIPUEMCTBA) HA PUHKY (Ha3Ba TOBAPHOTO PUHKY ).

OpieHTOBHI TEMU KypCOBUX POOIT:

1. Po3pobnennsi cmpamezii 6npo8aodicenHs mogapy Ha PUHOK.
2. Po3pobnenns cmpamezii iHMeHCUBHO20 MAPKEMUHZY.

3. Po3pobnenns cmpamezii nacusHo2o MapKemute).

4. Po3pobaennsa cmpamezisi LiupoKo2o NPOHUKHEHHSL HA PUHOK.
5. Po3spobaenusa cmpamezii moougixayii mosapy.

6. Po3pobnenus cmpamezii Moougixkayii pumKy.

7. Po3pobnenns cmpameeii moougikayii ynaxoexu.
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8. Pospobaenns cmpamezii MoOu@pixayii KomMniekcy mMapKemune).
9. Po3pobaenns cmpameeii oughepenyiayii.

10. Pospobnenns cmpamezii ousepcughixayii mosapy.

11. Po3pobnenns cmpamezii HO8020 NPoOYKmy.

12. Ynpaeninus npooykmom.

13. IInanysanmns Ho80I npooyKyii

14. Busedenus Ho8020 moeapy uu nociyeu Ha puHoK

15. Pospobnenns cmpamezii cep8icHo20 00Cn1y208)8aHHS

16. Po3pobnenns cmpamezii 30i1bueH s YaCMKU PUHKY.

17. Po3pobnenns cmpamezi npocy8aHHs MApKU HA PUHOK.

VII. 3MICT TA CTPYKTYPA KYPCOBOI POBOTHU
KypcoBa poOoTa moBuHHa ckiajgaTHCs 3 HacTynHUX HyHKTiB (lomatok B —
MPUKJIIAJ IUIaHY KypCOBO1 pOOOTH).
— TurynsHUN TUCT.
— Jluct 3aBgaHHI.
— 3wMicT.
— Berym.
Ilepenix ocHo6HUX nNO3HAUEHD.
Poznin 1. 3aranbHa xapakTepuCTHKA MIITPUEMCTBA.
1.1.Ctucna xapakTepucTrKa IisNIbHOCTI TIPHUEMCTBA.
1.2. AcopTuMEeHTHa NOJIITUKA HNIANPUEMCTBA.
1.3. O0’ekTHBHA XapaKTepUCTUKA OOPAHOTO TOBapY.
BucnoBku 1o 1 po3iny.
Posznin II. PUHKOBI XapakTepuCTUKH TOBApPY.
2.1. Tun puHKY Ta TUIY MOIUTY.
2.2. CerMeHTyBaHHS PUHKY Ta MMO3ULIIOHYBAHHS TOBapy.
2.3. OuiHIoBaHHS! KOHKYPEHTOCIIPOMOKHICTh TOBApY.

Bucnosku 0 II po3mimny.
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Po3nin III. Ctparerist TOBapHOI MOMITUKH.

3.1. Tpu piBHI TOBapy.

- TOBap 3a 33aJ[yMOM,

- TOBap B pealbHOMY BUKOHAHHI,

- TOBap C MAKPITIJICHHSM.

3.2.XapakTepucTHKa eTany >KUTTEBOTO IIUKITY TOBApY.

3.3. O6paHna cTpareris.

Bucuosku g0 III po3niny.
BucHoBKH.
[lepenik BUKOPUCTAHOT JIITEPATYPH.
Jonmartku.

B 3aexHOCTI BiJl MyHKTY KypcOBOi poOOTH Mae OyTH HaBeJIeHa Ta pO3KpUTa
HacTymHa iHdopMaIlis:

TumynvHuti aucm

Jluct BMimye crtaHgapTHy iHQopMallito 1oa0 By3y, Kadenpu, Ha3BU
HaBYaJIbHOI JUCIUIUIIHM, Ha3BU KypCOBOi poOOTH, ii aBTOpa, KEpIBHUKA POOOTH,
Micle Ta pik HanucaHHs. [Ipuknan opopMieHHS TUTYJIBHOTO JINCTA HABEJIEHO Y
JoJaTKy A.

Jlucm 3a60amnms

Jluct 3aBaaHHs BMillye 1H(QOpMaIIO MIOJ0 HA3BU POOOTH, Ii CTPYKTYpH,
BXIJTHUX JIAHUX, TMEPENiKy UIIOCTPAaTUBHOTO Marepiajay, €TamiB Ta TEpPMIiHIB
BUKOHAHHS poOOTH TOIO. JIMCT 3aBIaHHSI Ma€ 3alOBHIOBATUCH 3 CAMOT0 MOYaTKy
HANMCaHHs KypcoBoi poOoTH. JIucT 3aBIaHHs HABOIUTHCS Y A0JATKY b.

3micm

HanaeTbcsi mOBHUI 3MICT KypcOBOi poOOTH, BKJIIOYAIOUM BCl MIAMYHKTH,
po3aiIH, SKI HaBelEHI y PoOOTi, TaKOXX BUCHOBKH, HAWMEHYBaHHS JOJATKIB 13

3a3HAYCHHSIM CTOPIHOK WX MaTepialiB.
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Bcemyn

Beryn Mae BmimyBaTH OOTpYHTYBaHHSI aKTyaJIbHOCTI MPOBENCHHS TaHOTO
MPUKIAAHOTO MApKETUHTOBOTO JOCHIHKEHHS, OMUC TOTO, IO came 3pOo0JIeHO y
KypCOBiii po0OTI Ta sIKl pe3yabTaTH OyIyTh OTPUMAaHHI.

Merta BcTymy — HaBecTH I1H(oOpMaIio MOA0 MNPOOJIEMATHKH KYpPCOBOI
po6oTH, 3a0€e3MeUnTr KOMIUIEKCHE OaueHHsI TEMHU, 3aBJaHb Ta pe3yIbTaTiB poOOTH.
OO6csr TekcTy — He Ounblle ABOX CTOpiHOK. HaBectw maHi momo Metd, 00’€KTa,
cy0’ekTa Ta mpeaMeTa JIOCTIHPKEHHS, OCHOBHI MOCTaBJIE€HI 3aB/IaHHS Ta OYiKyBaHI
pE3yNbTATH.

Ilepenix ocno6Hux no3HaueHs

VY pasi npucyTHOCTI y TEKCTI YMOBHUX MO3HA4Y€Hb, CKOPOUEHB, aOpeBiaTyp

HAJIA€THCS 1X MEPEIIiK Ta MOSICHEHHS.

Po3aia L. 3aranbHa XxapakTepuCcTHKA MiANPHEMCTBA.

1.1. Ctucia XxapakTepUCTHKA TISUIBHOCTI MIAOPUEMCTBA

JlaeTbcs KOpOTKa JOBIJIKA MPO OCHOBHI €Tanu poOOTH MIiANPUEMCTBA Ha
PHUHKY, ICTOPIIO PO3BUTKY, HOTO OpraHizaliiiHy CTpyKTypy Ta MIApo3AuUId. B KiHIi
00OB’SI3KOBO Mae OyTH BHUKpecleHO TpobiemMy ab0 MOXIHMBICTh, 3 SKOIO
31ITKHYJIOCH IMIANPUEMCTBO, KA BUMAarae MpUUHSTTS YMPABIIHCHKOTO PIIIEHHS 3a
CY4acHHX yMOB PO3BHUTKY.

1.2. AcCOpTUMEHTHA IOJITUKA HIIPUEMCTBA

HangaeTbcss ~ omuMc ~ acOpTUMEHTY — MPOAYKIi, [0  BHUIYCKA€ETHCS
nignpueMcTBoM. lIpencraBiserbess XapakTepuCTUKA XTO MPUKAMA€E PIIIEHHS IO
GbopMyBaHHIO Ta YIpPaBIIHHIO TOBapHUM AacCOPTUMEHTOM. Po3paxoByrOThCs
OCHOBHI ~ MOKa3HUKM  aCOPTUMEHTY: IIMpPOTa, TJIUOMHA, TapMOHINHICTS,
HACHYEHICTb.

Onuc TOBApHOTO ACOPTUMEHTY MAa€ HANATH JACTAIBHE YSBJIEHHS IPO
HalpsIMKK PUHKOBOI JISUTBHOCTI MIANPUEMCTBA, CKJIAJOBl MHOro MpOMO3MILi.

BukonyeTbcs y BUIISAI TaOnuill, B SKi TOPU3OHTAILHUN BUMIP TNPEACTABIISE
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IIUPOTY TOBAPHOTO ACOPTUMEHTY, a BEPTUKAIbHUN — TIHMOWHY TIEBHOI TOBApPHOI
Kareropii (rMuOUHY aCOPTUMEHTY).

Tabmung 1 - Onuc TOBapHOTO aCOPTUMEHTY

Homenknatvna ToBanv

ITTuboTa aCONTUMEHTY

[ 'mubOuna

ACOpPTUMEHT BY3BbKWH, KOJMU 30UIBIIYETHCS TMPUOYTOK 3a PaxyHOK
JOJIaBaHHSI OJHOTO TOBapy. ACOPTHMEHT IIUPOKHUM, 3a PAXyHOK 301IbIICHHS
HOMEHKJIaTypu ToBapy. lllupora TOBapHOrOo acOpPTUMEHTY 3aJe€KUTh BiA IUIEH
Ta pecypciB MiMPUEMCTBA.

B mnporeci ¢gopMyBaHHS acCOPTMMEHTY IMOTPiOHO MpUIMATH HACTYIHI
pIIICHHS:

— PpOBIIUPEHHSI ACOPTUMEHTY 3a BJIACHUM OaXaHHAM (SIKIIO MiANPUEMCTBO
30UIbIIY€E KUTBKICTh TOBAPIB 33 MEX1 ICHYIOUOTO IIIHOBOTO /lialia3oHy);

— PpO3IIMPEHHS AacCOpPTUMEHTY 3a pPAaxXyHOK HAaCHYeHHs  (HapOLIlyBaHHs
ACOPTUMEHTY BBEpX, BHU3 a00 B 000X HaNpsSMKaXx.

JIst OLIHKM acOPTHUMEHTY a00 TOBAapHOI HOMEHKJIATYpH BUKOPUCTOBYIOTh HU3KY
MOKA3HUKIB; TapMOHIMHICTb, TJIUOMHA, HACHUYEHICTh Ta I[IMPOTa TOBAPHOI
HOMEHKJIATYpH .

[Iupora acopTUMEHTY (HOMEHKJIATypH) — L€ 3arajbHa KUJIbKICTb TOBapiB
(aCOPTUMEHTHHX TpyM), IO BXOAATh B JaHUN aCOPTUMEHT (HOMEHKJIATYpY).
[Toka3HHUK MIMPOTH 03BOJISIE BUSHAUUTH CTPATETIIO MIANPUEMCTBA: CHEIIaIi3aIliio
yn jauBepcudikamito. OMIHUTH IIHUPOTY ACOPTUMEHTY MOXKHA 3a JOMOMOIOIO

koedimienTa mmpotH (Kpy).

1l
K,=—%.,1)
i,
ne Ky, — BUpaxeHHS BIJHOIICHHS KIJIBKOCTI BHUJIB, PI3HOBHUJIIB,

HalilMEHyBaHb OJHOPIAHHX TPy 10 0a30BUX.
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Illp — mmpota naivicHa. PakTUYHA KUIBKICTH BHUIIB, PI3HOBUIIB, IO € B
HasIBHOCTI.

11l — mmpota 6a3oBa. [llupoTa , mpuiHsITA 32 OCHOBY IIPH MTOPIBHSIHHI.

['muOuna (MOBHOTA) — BapiaHTH IPOIMO3MIlT KOXXHOTO OKPEMOTO TOBapy B
MeXax acopTUMEeHTHO1 rpynu. ['nmbuHa (MOBHOTA) CBITYUTH MPO MOMKIHMBICTD
3aJI0OBOJICHHA TOTPeO IEKIIBKOX PI3HUX CETMEHTIB pUHKY. JlaHWIl MOKa3HUK €

CIIBBIJHOIIEHHAM (PaKTHYHOI KiIBbKOCTI Pi3HOBMIIB ToBapy mianmpuemctsa (Ilg)

no I kigpKOCTI TOBapiB, SIKI JOCTYIHI Ha PHUHKY Y PI3HUX BUPOOHUKIB (5K

BITYM3HAHUX, TaK i iMmopTHHX) (I15a3) .

H(f}akm
e (2)

6a3

ne Ky - BUpakeHHS BIJIHOIICHHS KUIBKOCTI PI3HOBU/IB TOBapiB J0 0a30BHUX.
Ilgpaxm — axTHyHa KUIBKICTH Pi3HOBHJIIB TOBAapiB HA MOMEHT IEPEBIPKH, OJI.;
Ilpgz — KIUIBKICTh pPI3HOBUIIB, TMepen0adyeHe ACOPTUMEHTHHM MEPETiKOM,

YMOBaMHU JIOTOBOPY, IPEUCKypaHTaMHU 1 T. 1.

Haii6inbim 3py4HO MOHAa POJIEMOHCTPYBATH KOMOiHaIIi1

MOKA3HUKIB TIIMOWHU Ta MIMPOTH 32 JTOMIOMOTO0 Ta0J. 2

Tabmurs 2 - KomOiHaIii moka3HUKIB TIMOWHU Ta MIUPOTH AaCOPTUMEHTY

He rimOokwuii ['ubokuii
Byspkuit | OmHa MOJENb 17151 KOXKHOT 3 KUTBKOX bararo moneneit 11 KOJKHOI 3 KITBKOX
AHAJIOTTYHMX TPYI TOBApPIB aHAJIOTYHMX IPYI TOBApiB
[upoxuii  OpHa MOAENB VI KOJKHOI 3 bararo monenen 11 KOXKHOI 3
KUIBKOX PI3HUX IPYI TOBApiB KUTbKOX PI3HUX IPYII TOBAPIB
HacuueHicTh — 3arajibHa KiUJIbKICTh TOBapiB, IO BXOASATh JO CKJIaay

acopTuMeHTy. Bona xapakrepusye CTymiHb ab00 TYCTHHY 3allOBHCHHS
MapKaMy TOBapy BCEpEIMHI TOBAPHOI JIiHIi.
["apMoHiitHICTh (Y3TO/KEHICTE) — CTYIIHb OJIM3BKOCTI TOBApiB PI3HHUX

ACOPTUMEHTHUX TPy BIJHOCHO iX KIHIIEBOTO BHUKOPUCTAHHS, BHUMOT JIO

29



oprasizauii BUpPOOHMIITBA, KaHajlaM pO3MOAUTY Ta IHIIMX TOKa3HHKIB. Llei
MOKA3HUK PO3PAXOBYETHCS IUIIXOM CITIBCTABICHHS KUIBKOCTI TMOPIBHIOBAHUX,
TOOTO TapPMOHIMHMX ACOPTUMEHTHHUX MO3MIINA 13 YCIX aCOPTUMEHTHHUX TPy Ta
OiATpYD A0 3arajbHOi  KUIBKOCTI aCOPTUMEHTHHMX TMO3MIlH, TOOTO 10
HACUYEHOCTI TOBApHOI HOMEHKJIATypu. ['apMOHIMHICTH — 1€ JKepeno edeKTy
CHUHEpTii, KOJM pi3HI T'PYNU TOBapIB 3AaTHI NPUHOCUTH OUIBIIUNA MPUOYTOK B
NEBHIN CYKYITHOCTI, HDK OKpeMo. ToMy Ba)JIMBO BH3HAYHTH, SIKI caMe TpyNU
TOBapiB € CHHEPTeTUYHUMU JJIsl MIANPUEMCTBA.

[Mogo  HampsiMkiB ~ (OpMYyBaHHS ~ TOBapHOIO  aCOPTHUMEHTY,  TO
TaKUMH PIIICHIMHU MOXYTh OyTH:
-pO3LIMPEHHS] ACOPTUMEHTY 3 METOI MaKCHMi3alli iX HPUCTOCYBAaHHS M0
noTped crokuBayiB (TIOJJOBKEHHS «BBEPX» Ta «BHU3)» 3a ACOPTUMEHTOM);
-T€XHIYHUM, €KOJIOT1YHUM, €CTETUUHUM).
-nuBepcuQiKalisi aCOPTUMEHTY;
-eJIIMIHYBaHHA  TOBapy. (3HATTS 3 BUPOOHUITBA OKPEMHX TOBApiB, IO HE
KOPHUCTYIOTBCSI IIOITUTOM );

1.3. O0’ekTHBHA XapaKTEPUCTUKA 0OPAHOTO TOBAPY

HaBoauTbcsi xapakTepucTUKa MpPEIMETy, TEXHIUYHI XapaKTEPUCTUKU TOBAPY
Ha PUHKY (MPOAYKTUBHICTh, TEXHOJOTIUHICTh, TA0APUTH, PO3MIPH, 30BHIIITHIN
BUTJISIN).

Pozpii I1. PuHKOBI XapaKTepuCTHKH TOBapy

2.1. Tun pyHKY Ta TUOY MOIUATY

1. BkazaTu Ta OXapakTepu3yBaTH OCOOJIMBOCTI PUHKOBOTO IMOMHUTY, SIKI MarOTh
Mmicie Ha oOpaHOMy PHUHKY 3rigHO 13 Tabmuuero 3. HaBectu anami3 naHuXx, 110

BKa3ylOTh Ta OOpaHUI TUIT TOMUTY Ta TUI PUHKY
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Tabnuust 3 - Anauni3 nonuTy

Oco6IMBOCTI OMTUTY B domy mposiBisieThcs [TMB Ha JISUTBHICTH

NDITATITALITAQ TT1ITTTITNIAONMOTDA

1. BTODMHHICTE

2. PO3IIMDIOBAHICTE

3. EnactuuHicTh

4, IlenexnecH
5. TTapHICTE (3B’ 43aHICTE)
6

7

8

0

1

. PanioHaneHICTE
Ce30HHICTE

. HecTiWkicTh

_TToroyuuii ctan monuTv*

Q. jHwe....

* TloToOyHUHM CTaH MONMUTY —  HEraTUBHWM,  BIACYTHIM,  NPUXOBAHUI
(MOTeHIIMHUHT), Maar0uuii, TOBHOIIIHHUHN, HaIMIPHHUM TOIIIO.
2. BkazaTu cTaH puHKY:
32 CHIBBIJAHONIICHHSM TIONMTY 1 MPONO3ULIi (PUHOK TIOKYMIS, PHUHOK
MIPOJIaBIIs );
3a  XapakTepoM  KIHIIEBOTO  BUKOPUCTaHHS  TOBapiB  (PUHOK  TOBapiB
IIPOMUCIIOBOTO, CIIOKUBYOTO BUKOPHUCTAHHS);
3a TEpPMiHOM BUKOPHUCTAHHS TOBAaPIB;

3a TUIIOM KOHKYPEHIIIi 1 T.[.

2.2. CerMeHTYBaHHS PUHKY Ta MO3UIIOHYBAHHSI TOBAPY

1. IlpoBecTH CTPYKTYpHUN aHATI3 PUHKY HUISIXOM CEerMEHTaIli. 3poOuTu Oommc
BCIX NpPO(IIB CErMEHTIB, BKa3aTH CETMEHTH 13 SIKUMU MpaIloe€ Ha JaHUA yac
MIPUEMCTBO, Ta 13 SKUMHU OyJ1e IEPCIIEKTUBHUM MPAIIOBATH B MTOAATIBIIOMY.

2. Buninmutu kpuTepii Ta 3MIHHI CETMEHTYBaHHS.

3. 3a JI0mOMOTOI CEeTMEHTAIlli BUSBUTH MOXJIMBI HANpPSIMKH 301IbIICHHS
oOcsariB  30yty mianpuemctBa. [IpoBOaUTHCA aHami3 OTPUMAHUX PHHKOBUX
CEerMEHTIB Ta BIAOIp HaAWOLIbII mpuBaOauMBHUX. IS IIOTO MPOBOAMTHCA aHAII3

npuOyTKOBOCTI Ta aHaji3 KOHKYPEHLII [0 KO)KHOMY PUHKOBOMY CETMEHTY.
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4. OOGupaemMo THUN Ta CTPATETIIO MO3UIIOHYBAaHHS TOBapy HA PUHKY, HATAEMO
oOTpyHTYBaHHS BHOOpY. B 1IbOMy pO31iii CTYICHT Ma€ BU3HAYUTU THUIT CTPATETi
MO3UIIIOHYBAaHHS Ta OINUCATH KOMILJIEKC MApPKETUHTY M0 KOXXHOMY I[LIbOBOMY
PUHKOBOMY CETMEHTY ISl TOCHTIIPKYBAHOTO TOBapy. JIJis IbOTO BiH Ma€ BUSHAUNUTH
I[IHOB1 MEX1 Ha TOBAp YW MOCIYTY, ChOPMyBaTU BUMOTH JI0 CUCTEMH JUCTPUOYIIiT
TOBapy Ha PUHKY, BU3HAYUTHU €JIEMEHTU KOMIUIEKCY MAapKETHMHIOBOI KOMYHIKAI1
TOBapy, SIKI MalOTh 3aCTOCOBYBATHUCS, Ta Ha IO came Oyne 3po0JeHO aKLEHT MpH
nojayvi peKjIaMu.

2.3 O1iHIOBaHHS KOHKYPEHTOCIIPOMOXKHICTI TOBAPY

B 3anexHocTi Bif crneuu(ikd ToOBapy Ta MOro Miclisi Ha PUHKY MOXKYTb
BUKOPHCTOBYBaTUCh Pi3HI METOJMKH OILIHIOBAaHHS KOHKYPEHTOCIPOMOXKHOCTI.
HaBoauMo ofHYy 3 METOAMKH, 3a KOO KOHKYPEHTOCIPOMOXHICTh BH3HAYAETHCS
BIJIHOCHO TOBAapy-€TAJIOHY 3a TEXHIYHUMH W EKOHOMIYHHUMH TapameTpaMu. 3
BUKODUCTAHHSAM  11€]i METOAMKH, OLIHIOBaHHSI KOHKYpPEHTOCIPOMOXKHOCTI
BIIOYBA€EThCS B HACTYNHIA TMOCHIOBHOCTI. 30HMpA€ThCis Ta aHANI3YIOThCS
1H(OopMaIlis 1010 KOHKYPEHTIB, CIIOKUBAUiB, CUTYAIlli Ha TOCIIKYBAHOMY PUHKY
B LIJIOMY.

VY naHoMy TIAMYHKTI TaKOXK MOTPIOHO CTHUCIIO MPOAHANI3YBAaTH JAUHAMIKY
PO3BUTKY KOHKypeHTHOro cepenoBumia. CdopmynoBatu Ta 0OOIpyHTYBaTu
(hakTOpu KOHKYPEHTOCIIPOMOKHOCT1 Ha JaHOMY pUHKY. [IpoBecTH aHasi3 CUIBHUX
Ta CJIa0KUX CTOPIH TOPIBHSHO 3 KOHKYpPEHTaMU. AHai3 BHKOHYEThCA 13
BUKOPUCTAHHAM TaOIuUII 4.

Tabmuus 4. [TopiBHAIBHUI aHAII3 CUJIBHUX Ta CIA0KUX CTOPIH «Ha3Ba

1 ITPHEMCTBAY
Ne |[@axkrtop baiu | PeiiTuHr TOBapiB-KOHKYPEHTIB
KOHKYPEHTOCITPOMOKHOCTI 1-20 y TOPIBHSHHI 3 ... (Ha3Ba

-3 2 1 0 +1 42 H+3

LN P
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AHani3 CUIbHHUX Ta CIA0KUX CTOPIH HEOOXIAHMN sl BUSBICHHS (haKTOPIB
KOHKYPEHTOCTIPOMOKHOCTI 32 TEXHIYHUMHU Ta €KOHOMIYHUMH IMOKa3HUKAMHU.

Jlani oOuparoThCsl MOKA3HUKKA KOHKYPEHTOCTIPOMOKHOCTI TOBapy BUXOJSAYU
31 cmeuuikd camMoro TOBapy, CIOXKHUBUMX 3allUTIB, MapaMeTpiB BIAHOCHO
KOHKypeHTIB. lleli kpok Mae BigoOpakaTh OIIIHIOBaHHS KOXHOTO 3 TOBapiB
KOHKYPEHTIB 32 00paHUMH MOKa3HUKaMU BITHOCHO BU3HAYEHOTO TOBAPY €TAJIOHY.

[IpoBomuThCS  BH3HAYCHHS BaroMOCTI  OIIHOYHUX  ITOKAa3HUKIB, J€
BpPaxOBYIOTbCS JYMKH CIIO)KHBadiB, PO3POOHHKIB, TOBAPOBUPOOHUKIB 1 T.1.
BaromicTe OIIHOYHMX MOKA3HHUKIB MOKE€ BU3HAYATHCH 3a IOTIOMOTOI0 €KCIIEPTHHUX
OLIIHOK, HAMPUKJIA]] 3 BUKOPUCTAHHSIM MOMAPHUX MOPIBHIHB, a00 1HIIMX METO/IHK.

Hactynaum KPOKOM € BUKOHAHHSI KOMILJIEKCHOT OILIIHKHU
KOHKYPEHTOCIIPOMOXHICTh ~TOBapy 3a BCiMa [OKa3HUKaMH (TEXHIYHUMH,
C€KOHOMIYHMMH). TakuM YMHOM, BHU3HAYMMO T'PYIOBI MOKA3HUKHU 32 TEXHIYHUMH

rapaMeTpaMH JiJIs TOBapy 3a (popMyJioro:

Ie — Y1 Pi=Qi, (3)
ne |t — rpynoBuii moka3HuK 3a TEXHIYHUMH TapaMETPAMM;
Pi —oauHUYHMI TOKA3HUK i-T'0 TEXHIYHOTO ITapaMeTpy;
Qj — Barai-ro mapaMeTpy B 3arayibHii CyKyITHOCTI.

Po3paxyHOK TOKa3HMKa KOHKYPEHTOCIPOMOXXHOCTI 32  TEXHIYHUMU

napaMeTpaMH 31HCHIOETHCA 32 (hOPMYJIIOHO:

=@

t2

K — mnokazHuka KOHKYPEHTOCITPOMOXXHOCTI 32  TEXHIYHHMH MapaMeTpaMu;

t

l,, |, — BIAMOBIAHO TPYIOBI MOKA3HUKH TEXHIYHUX MapaMmeTpiB TOBApIB, IO

MTOPIBHIOIOTHCS.
AHAJIOTIYHUM YHWHOM BHM3HAYAEThCS KOHKYPEHTOCIPOMOXKHICTH TOBapy

HNIIOPUEMCTBA 332 CEKOHOMIYHUMH  TapaMeTrpaMu. Po3paxyHOK TpyIoOBOTO
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MOKa3HWKA  KOHKYPEHTOCIPOMOXHOCTI 32  €KOHOMIYHUMH  IapamMeTpaMu

3MIHCHIOETHCS 32 (POPMYIIOIO:

n
I, =>7.Q, (5)
i=1
ne |, — rpynoBuii TMOKa3HUK KOHKYPEHTOCIIPOMOXKHOCTI 3a €OKOMIYHHUMH

napaMeTpamu;
Z;— eKOHOMIYHHI MapameTep i-BUaYy;
Q;— Bara i-ro mapamMeTpy B 3arajbHiil CyKyITHOCTI;
Po3paxyHOK TMOKa3HHKa KOHKYPEHTHOCIHPOMOXKHOCTI 3a €KOHOMIYHUMU

napaMeTpaMu 371HCHIOETHCA 3a (OPMYJIIOHO:
I
K= ’(6)
I e2

ne K. — TmOKa3HMK KOHKYPEHTHOCIPOMOXHOCTI 32 E€KOHOMIYHUMU
napaMeTpamu;

Ie1, e — BIAMIOBIIHO TPYIOBI MOKa3HUKA €KOHOMIYHUX MapameTpiB TOBapY,
110 MOPIHIOIOTHCS;

[HTerpaIbHUK MOKa3HUK KOHKYPEHTHOCIIPOMOXKHOCTI TOBapy 3HAXOIUTHCS

3a GOopMYJIOIO:

K
J= K—t (7)

e

Po6uMo  BHUCHOBKM  3a  pe3yjbTaTaMH  PO3paxyHKy  ITOKa3HHKa
KOHKYPEHTOCIIPOMOXKHOCTI Ta B TOJAJBIIOMY HAJAAEMO PEKOMEHIAIli II00
[IISIX1B MOr0 M1IBUIICHHS.

Pozpiu I1I1. CTparerisi TOBapHOI OJITHKH

3.1. Tpu piBHI TOBApY

OnucaTtu TOCHIIOBHO TpU pIBHI TOBAapy, BUKOPUCTOBYIOUM aTpUOYTH IIO
KO>)KHOMY pIBHIO TOBapy. Teopiro HaBOOUTH He Tpeda, JMIIE aHal3 BJIACHOTO

TOBapy. 32 KOXKHUM PIBHEM BUIUIUTH Ta HABECTH KITFOYOBI XapaKTEPUCTUKH.
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SAxicTh — MOKa3HUK, KU BioOpakae CyKyMHUM MposiB 0aratbox (hakTopiB —
Bil PIBHS PO3BHUTKY HAI[lOHABHOI E€KOHOMIKM J0 BMIHHS OpraHi3oByBaTH Ta

KepyBaTHu mpoiecomM GopMyBaHHS IKOCT1 Ha OY/Ib-IKOMY ITIIMPHUEMCTBI .

SAxicTh  BIAHOCHUTBCS JIO Kareropii CKJIQgHUX Ta JUHAMIYHUX  TIOHSTh.
JIMHAMIYHICTh KaTeropii «JKICTb» MOJSIra€ y TOMY, IO BHUMOTH JO SIKOCTI

MIPOJIYKIII1, IO OI[IHIOETHCS, 3MIHIOIOTHCS TYXKE IITBUJIKO.

SAKiCTh — CYKYIHICTh XapakTEpPUCTHK 1 BIACTUBOCTEM MPOIYKIi, IO Jal0Th
MO>KJIMBICTh 33JI0BOJILHUTH ICHYIOUI Ta nependadeHi motpedbu . Lle meBHmit Habip
mapaMeTpiB  TOBapy, IO XapaKTEepU3ylOTh WOro NPU3HAYEHHSA, OCOOJIMBOCTI,
KOPHUCHICTh 1 3JIaTHICTb 3aJI0BOJICHHS KOHKPETHUX notped
cnokrBaviB.OLIHIOBaHHS SKOCTI NPOAYKIII nepeadayae BUOIp HOMEHKIATYypU
MOKA3HUKIB, BHU3HAYCHHS iXHIX 3HAa4Y€Hb 1 CIIBBIJIHOMICHHS 3 aHAJIOTTYHUMU
NOKa3HUKaMU, B3SITUMU 3a 0a30B1. BITHOCHY XapaKTepUCTUKY SIKOCTI TOBapy, LIO €
HACJIIKOM TIOpPIBHAHHA 11 TMOKa3HUKIB 13 BIANOBLAHMMH 0Oa30BUMH, MNPUIHATO
BBa)XKaTH piBHEM SKOCTI. Lleif moka3HUK, IO CyTi, € MIPHUJIOM SIKOCTI, IO TTOETHYE:
TEXHIYHUA piBEHb BHUPOOY, TOOPOTHICTH WOrO BHUIOTOBJIEHHS, €(QEKTUBHICTb
eKCIUTyaTalli ab0 BUKOPUCTAHHS.

Ha skicth mpomykiiii BIUTMBAa€ 3HAYHA KUIBKICTH (DAaKTOPIB, SIKI AIIOTH SIK
CaMOCTIHO, TaK 1 B B3a€MO3B 13Ky MIK CO0O0I0, SIK HA OKPEMHUX €Tarax *XKUTTEBOTO
IUKITy TPOJAYKIIi, TaKk 1 Ha KUIbKOX. Bci dakropu MoxkHa 00’eqHaTH B 4 rpymu:
TEXHIYH1, OpraHizailiiiii, EKOHOMIYHI 1 CyO’ €KTUBHI.

Jlo TexHiuHMX (AKTOpIB HAJIEKaTh: KOHCTPYKIS, CXema MOCIIJOBHOTO
3B’SI3KY €JIEMEHTIB, CHUCTEMa pEe3epBYBAHHS, CXEMHI BHPIIICHHS, TEXHOJOTIS
BUT'OTOBJICHHS, 32CO0M TEXHIYHOTO OOCIYTOBYBAHHS 1 PEMOHTY, TEXHIYHUI PiBEHb
0a3u MPOEKTYBaHHA, BUTOTOBJICHHS, EKCILTyaTallil Ta 1HIII.

Jlo opranizamiifHux (HakTopiB HAJIEKATh: PO3IMOAUI TMpalll 1 Crermiani3aris,
dbopmu oprasizaiii BUpOOHMYHMX MPOLIECIB, PUTMIYHICTh BUPOOHUITBA, (HOPMH 1
METOJHM KOHTPOJIIO, MOPSIIOK e’ IBICHHS 1 3/1aul MPOAyKIIii, hopmu 1 criocodu

TpaHCIOPTYBaHHA, 30epiraHHs, eKcIUlyartaiii (CHOKMBaHHS), TEXHIYHOIO
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oOcyroByBaHHs, peMOHTY Ta iHII. OpraHizamiiouM (pakTopaM, Ha Kajb, IIe HE
NPUAUIAETECS CTITBKA yBarW, CKUIBKM TEXHIYHHM, TOMY OyXe YacTo mao0pe
CIIPOCKTOBaHI 1 BHUIOTOBJICHHI BHpOOM B pe3yibTaTl IOraHoi oOpraHizamii
BUPOOHUIITBA, TPAHCIOPTYBAHHSI, €KCIUTyaTallii 1 pEMOHTY JOCTPOKOBO BTPAyaiOTh
CBOIO BUCOKY SIKICTb.

Jlo ekoHOMIYHMX (haKTOpIB HaJIe)KaTh: I[1HA, COOIBAPTICTh, POpMH 1 PiBEHB
3apIuiaTd, pIBEHb 3aTpaT Ha TEXHIYHE OOCIyroByBaHHS 1 PEMOHT, CTYIIiHb
MIJBUIICHHS MPOJYKTUBHOCTI CYCIIBHOT Mpaii Ta iHme. ExoHomiuHl dakTopu
0COOJIMBO BaKIIMBI MPH MEPEX0/Ii 10 PUHKOBOT eKOHOMIKH. IM 0JJHOUACHO BIACTHBI
KOHTPOJIbHO-aHAIITUYHI 1 CTUMYJIIOK0Y1 BJACTUBOCTI. Jl0 mepiux BIJHOCITH TaKl,
10 JI03BOJIAIOTH BUMIPSTH: 3aTpaTu Mpaili, 3ac001B, MaTepiaiB Ha JOCSITHEHHS 1
3a0€3MeUYeHHs] MEBHOTO PIBHS AKOCTI BHpPOOIB. [lisl cTUMyNIOOUUX (PaKTOpiB
MPUBOIUTD K 10 MIABUIICHHS PIBHS SKOCTI, TaK 1 10 Moro 3HmkeHHs. HaitOinbin
CTUMYyJIOI0YUM  (akTopoM € 1iHa 1 3apmarta. [IpaBuibHO OpraHizoBaHe
I[IHOYTBOPEHHS CTUMYJIIO€ MIABUIIEHHA sKOCTI. I[lpy 1poMy IliHA MOBUHHA
MOKPUBATH BCl BUTPATH MIJNPUEMCTBA HA 3aXOAW MO IIJBUIIEHHIO SIKOCTI 1
3a0e3neuyBaTd HEOOXITHUN pIBEHb peHTa0enbHOCTI. B Toil e 4dac BupoOH 3
OUIBIII BUCOKOIO IIIHOIO TIOBMHHI OyTH BHUCOKOi SIKOCTI.B 3a0e3meueHHi SKOCTI
3HAYHYy POJIb BiIrpae JouHa 3 1i TpodeciiiHO MAr0TOBKOO, (Pi310J0TIYHUMU 1
€MOILIIOHAIbBHUMH O0COOJIMBOCTSAMHM, TOOTO MOBA /i€ po cy0’eKTUBHI (aKTOpH, SKI
MO-pi3HOMY BIUIMBAIOTh Ha po3rigHyTI Bumie ¢daktopu. Bim mpodeciitHoi
MIATOTOBKK  JIIOJAE€M, SKI  3allHATI  MPOEKTYBaHHSM, BHUTOTOBJIEHHSM 1
eKCIUTyaTallie€0 BUPOOIB, 3aJ€KUTh PIBEHb BUKOPUCTAHHS TEXHIYHUX (DaKTOPIB.
Ane skuio B mporieci (GyHKIIIOHYBaHHS TEXHIYHMX (DAKTOPIB POJIb CYO’ €KTUBHUX
cnabimae, TOMy IO Ha I cTajii mpolec MPOXOAUTh 3 BUKOPHUCTAHHIM Cy4acHOI
TEXHIKM 1 TEXHOJIOTIi, SKa MaKCHMAaJIbHO 3BUIBHSE TEXHOJOTIYHUN IPOIEC BiA
y4acTi JIOJUHU, TO B OpraHi3aiiiHuX (akTopax cy0’ €KTHBHHMU €JIEMEHT Biirpae
BXK€ 3HAYHY pOJIb, OCOOJMBO KOJM MOBa 3aXOAUTh Mpo crnocodbu 1 ¢dopmu

eKcruTyaraiiii 1 GopmyBaHHsS BUPOOiB.
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Hackinbku BaxumBi Cy0’€KTHBHI (DaKTOpH, CBIAYUTH TOLIMPEHA CEpe
BUPOOHHKIB JIyMKa MPO EKOHOMIYHY BHUTITHICTh MIABHINEHHS SKOCTi. SKIiCTb
pPO3IJISAAETBCS MPU LBOMY SIK COLUaJIbHO OakaHa MeTa, aje ii BIUIMB Ha
MiIBUIICHHS PEHTA0CTBHOCTI BBAXKAETHCA MiHIMATBHUM. [losICHIOETBCS —1I€
HEJ0CTAaTHHOIO O013HAHICTIO BUPOOHUKIB, SIK1 JOMYCKAIOTHCS TAKUX TTOMUJIOK.

VY BIANOBIZHOCTI 3 METOJIUKOIO OINIHKH SIKOCTI IPOMMCIIOBOI MPOIYKI
BCTaHOBJICHO TPYIH TMOKa3HUKIB SKOCTI:

- NOKA3HUKU NPU3HAYeHHs, SK1 XapaKTepU3YIOTh KOPUCHUU €(eKT Bif
BUKOPHUCTAHHS TMPONAYKIi MO NPHU3HAYEHHIO 1 OOYMOBIIOIOTH 00JacTh i
3aCTOCYBaHHS;

- NOKA3HUKU HAOIIHOCMI. OC3BIJIMOBHICTb, 30€peKEHICTD,
PEMOHTONPHUIATHICTD, JOBTOBIYHICTB (PECYPC, CTPOK CIIYKOH);

- NOKA3HUKU  MEXHONO2IYHOCMI  XapaKTepu3yloThb  e()EeKTHUBHICTh
KOHCTPYKTOPCBKMX 1 TEXHOJIOTIYHUX pIillleHb, 110 3a0e3Me4yyloTb BHUCOKY
IPOIYKTUBHICTb IIPaLll P BUTOTOBJIEHHI 1 PEMOHTI MPOAYKIIIi;

- NOKazHuku — cmawoapmu3zayii i YHigikayii TOKA3ylOTh  CTYMIHb
BUKOPUCTaHHS CTaHAAPTU30BAHUX BUPOOIB 1 piBEHb yHI(IKaLll CKJIaJOBUX YaCTUH
BUPOOIB;

—  eP2OHOMIYHI  NOKA3HUKU  BPAXOBYIOTb  KOMIUIEKC  TITl€HIYHHX.
AHTPOMNOJIOTIYHUX, (1310JOTTYHUX, TMCUXOJOTIYHUX BIACTUBOCTEH JIOAWHH, IO
MPOSABIIAIOTECS Y BUPOOHHUMX 1 MOOYTOBUX MpOLECaX;

-ecmemuyHi NOKA3HUKU XAPAaKTEPU3YIOTh TaKi BIACTUBOCTI MPOMYKIi SK
OPUTIHAJIbHICTh, BUPA3HICTh, BIIMOBIHICTH CTHIIIO, CEPEIOBHUIITY 1 T.I1.

-namenmHoO-npasosi NOKA3HUKU XapaKTepU3yroTh CTYIIIHB
NaTEHTOCIIPOMOXKHOCTI BHUpPOOYy B JiepKaBli 1 3a KOPJOHOM, a TaKOX MOro
NaTeHTHY YUCTOTY;

-eKOHOMIYHI ~ NOKA3HUKY  BIJOOpaXarOTh  BUTpPATH HA  pO3POOKY,
BUTOTOBJIEHHSI 1 €KCIUTyaTallil0o BHUpPOOIB, a TAKOXX EKOHOMIYHY €(EeKTHUBHICTh

excrutyaranii. EKOHOMIYHI TOKa3HWUKMA BIAITPAalOTh OCOONMBY pOJIb: 3a iX
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JIOTIOMOTOI0  OL[IHIOIOTh  SIKICTh, HAJIHHICTh, PEMOHTONPUAATHICTH MPOAYKIIIi,
TEXHOJIOTIYHICTh, PIBEHb CTAaHAApPTH3AIll 1 yHi(iKallli, MaTeHTHYy YHUCTOTY B iX
3B'SI3KY 13 3aTpaTamH.

ToBapna mapka — 1e iM’sl, Ha3Ba, CHMBOJI, MAIIOHOK YH X MO€JHAHHSA,
npu3HaueHl ans iAeHTugikamii TOBapiB YW MOCITYT KOHKPETHOTO BHPOOHUKA 1
mudepeHIiamii  iX B  TOBapiB-KOHKYPEHTIB. 3a  JOMNOMOTOK  MapKu
dopmyeTbest iMIK T ¢ipMu H IMIDK TOBapy. Jlo XapakTepHCTUK MapOYHUX
TOBapiB BIJHOCATHCA MapKipyBaHHs, HE3MiHHA yIakoBKa, He3MiHHA (SIK
MpaBUJIO, TIOMIMINEHA SIKICTh), HE3MIHHA KIUJIbKICTh B YIIAKOBIll, 1HTEHCHBHA
pekjama, BUCOKHI PIBE€Hb MOMYJSPHOCTI 1 HIMPOKE PO3MOBCIOHKEHHS HA PUHKAX
30yTy.

[{iHHICTH TOBapHOI MapKU (POPMYIOTH I'SITh OCHOBHUX JKEPEIL:

- 00c6i0 eukopucmaums. SIKIO TPOAYKIA il JEIKO0 TOBApPHOIO
MapKoOI0 3a JOBIl POKH, 3apeKOMEHIyBalM ce0e 3 Kpamoi CTOPOHH, Mapka
3100yBae J0JaHy IIHHICTh, SIK 3Hailoma 1 HaniiiHa. HaBmpoTu, ToBapHI Mapkw,
II0 YacTO HE BIJIMOBIAaTM YEKAHHAM CIIOKMBada UYMW 4Yepe3 HEeJ0CTaTHIO
peKJIaMHYy MIATPUMKY BHUCIHM3HYJIM 3 MOro MOJI0 30py, HE MAalTh MOIIOHUX
MMO3UTUBHUX acoIianii;

-ys6ieHts Kopucmyeaya. Yacto obpa3 ToBapHOI MapKu MPHUPIBHIOETHCS 3
TUIIOM L1IbOBOI ayauTopli. [IpecTkHuil un ycmimHui 00pa3 CTBOPIOETHCS 3a
JIOTIOMOTOI0 CITIOHCOPCTBA 1 peKJIaMH, B fAKI TOBapHA MapKa AacCOIIIOETHCS 3
NpUBaOJIMBUMM YW BIIOMUMH JroAbMH. [Ipyu TecTyBaHHI CHOXUBayl 3 JETKICTIO
ONMUCYIOTh THUMU OCOOUCTOCTI, SIKUM 32 IXHIMH YSBJICHHIMH, “OIHIHAAYTH”
aBToM00116 VOIVO un roqguuauk Rolex;

- cuna nepexkoHanHs. [HOJ1 BIEBHEHICTh CIOXHKBaya y TOBapl 30UIbIIYyE
e(EeKTUBHICTh OCTaHHBOrO. B  o0macti  ¢apmaleBTUKA, KOCMETHKU 1
BHCOKOTEXHOJIOTTYHUX BHUPOOIB  33J0BOJICHHS TMOKYMIS YacTo OyIyeThes

BHHATKOBO Ha JIOBIpi ToBapHiii Mapii. IpyHTOM Uit CTIHKHX IEpEeKOHAHb
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MOXYTh CIY>KUTH TIOPIBHSUIbHI OIIHKM BJIACHUX IPEICTaBJICHb MPO TOBAp, IMPO
HOro TeXHIYH1 XapaKTEPUCTUKH 1 TyMKH HE3aJIC)KHUX EKCIIEPTIB;

-306HIWHIL acnexm. Jlu3aiiH TOBapHOTI MapKu O€3MOCEepe/IHbO BILIMBAE
Ha YSBJIEHHS WPO SKICTb MNPOAyKTy. Y cBoiil pobGoti T. JleBiTT omnmcye
eKCIEPUMEHT IO OLIHI[l BUCOKO BHUTPATHOI TEXHOJOTIi. 3 ABOX KOHCTPYKTUBHUX
pillIeHb OJIHOTO TPOAYKTY Tepiie Oyno po3poOJieHO IHXKEHepamH, a Jpyre -
npodeciitnumu au3aitnepamu. Komu obuasa BapiaHTH OyinM 3ampoONOHOBaHI Ha
Cyl JEKUIBKOX IUPEKTOpPIB KOMIIAHIA, IO MAalTh JOKTOPCHKI CTYIEHI IO
CJICKTPOHIIl, TO TMEepPEeBAKAOYMM YHUCIOM TOJIOCIB OyB O0OpaHWil BapiaHT
JU3aitHepiB-TIpoQeCciOHaNIB;

-im's i penymayis eupobruxa. Hepiko Biome iM's KoMMaHii (HanpuKIiIa,
Sony, Kellogg's, Hewlett-Packard) npusnacHo€eTbcs HOBOMY TMPOIYKTY 1 Ha
HbOTO TIEPEHOCATHCS TIO3WTHMBHI acorfiaimii IMEHI KOMIIaHii, I0 BUKJIHKAE
JOBIPY CIIO>KHMBaYiB 1 0akaHHS BUIIPOOYBATH TOBAp.

3 ormsgy Ha Te, XTO € BJIACHUKOM MapKH, pPO3pI3HAIOTh MapKu
BUPOOHUKIB 1 MapKH TOPTOBEIBHUX MOCEPETHUKIB (IUIEPCHKI MApKH).

binbiricte Mapok BUXOIATH HAa PUHOK 3 MapKaMd BHPOOHHKIB, Kl IIE
HA3MBAIOTh 3arajbHOHALIIOHAILHUMU MapkaMmu. 1[I Mapku opieHTOBaHI Ha IIUPOKE
KOJIO CIOXHMBAYiB 1 € TapaHTOM SKOCTI NpOAyKuii. BUpOOHHMKM BHUTpavaroTh
3HaYHl KOIITA Ha MIATPUMKY CBO€i Mapku (KOHTpOJIb ii SIKOCTI, CEpBIC,
peKjiaMy TOIO), 10 MPU3BOJAUTH 10 MIABUIICHHS IIH HA Mapo4yHl TOBapH.
['onoBHa MeTa — 301IBIIUTU KOJIO MIPUXUILHUKIB TaHOT MapKH.

Mapku nunepiB (abo mpuBaTHI MapKH) MICTITh Ha3By BIJJOMOi OMTOBOT
gy po3apiOHOi 30yTOBOI (hipMu. BoHa 3aKymoBYIOTH y CepemHix 1 ApiOHUX
BUPOOHMKIB HEMAapO4yHl TOBApU 1 CTaBUTh Ha HUX CBIA TOBapHUW 3HaK. Jlis
CMOXMBAUiB, SKI TMOCTIHHO KyNylOTh y JaHOTO TOCEPEeTHHKA 1 JOBIPSIOTH
oMy, AWiIepchka MapKa rapaHTy€e MEBHUN PIBEHb SKOCTI HE3aJeXHO BIJ TOTO,

XTO 1[I0 MPOIYKIIII0 BUPOOUB.
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OCKIIbKM BUTPAaTH Ha MAapKETUHI Yy BHUPOOHHUKIB Yy Takid cuUTyauii
MEHIN, TOBapu 3 JAWJICPCHKUMU MapKaMH KOIUTYIOTh JEHI0 JCHIeBIIe, M0
npuBalIiloe 3HAYHE KOJIO crnoxuBadiB. [omoBHa MeTta y BUKOpPUCTaHHI
NPUBATHUX MAapOK — 30UIBLIYBATH KUTBKICTh MOCTIMHUX MOKYIILIB MarasuHy adbo
TOPTOBEJILHOT MEPEXKI.

MosxiuBui 1 TpeTid BapiaHT — BHUKOPUCTAHHS Yy TOBapHO-3HAKOBIM
koHrenuii ¢panyaiisunry. CyTHICTH ii mojsirae B TOoMy, IO 100pe Bigome
HNIANPUEMCTBO — (¢paHYaiizep — Ha JIIEH31HHIM OCHOBI HaJae MpaBo
BUKOPHUCTOBYBATH CBI TOBapHHMM 3HaK (1 BIANOBIAHY TEXHOJIOTIIO TOIIIO)
caMOCTIMHOMY MiANpUueMcTBY. OCTaHHE BHUKOPUCTOBYE aBTOPHUTET 1 JOBIPY
CIOKMBAyiB JI0 BIJIOMOi Mapku, ajie BoAHoyac Oepe Ha cebe BeIuKy
BIJIIIOB1TAIEHICTb.

I BUpOOHUMKM 1 TOProBeNbHI IMOCEPEIHUKH y CBOIM MPAKTHUIl MOXYTh
OPIEHTYBATHCS HA PI3HI CNOCOOU BUKOPUCNAHHS MOBAPHUX MAPOKA,

-0JIHa Ha3Ba JIsl BCIX TOBApIB;

- IHOUBIAyaJabHA Ha3Ba JJIsl KOKHOTO TOBApy;

- MapouHl Ha3BU JIi ACOPTUMEHTHUX TpYIl TOBapiB IO€JAHAHHS Ha3BU

¢bipMu 3 IHAUBIAYaTBHOKO HA3BOIO TOBAPY;

— Mpomo3uilis Oe3MapOoYHHMX TOBapiB I Tak 3BaHi «OuT» mpoaykta (NO

Names) - 11e nmpocTa yrmakoBka i ohoOpMIICHHS.

ToBapHuii 3HaK — 11 ToBapHa Mapka (a0o ii yacTuHa) , 1110 3apeECTpPOBAHA
y BCTaHOBJICHOMY TIOPSJKY 1 Ma€ MOPUIUYHMIA 3axUCT. ToBapHUW 3HAK €
00’€KTOM TIPOMMCIIOBOI BJIACHOCTI , MOTO ropuouyHuli 3axucm 3A1UCHIOEThCS Ha
ocHOBI 3akoHy Ykpaiam “IIpo oxopoHy mpaB Ha 3HAaKH JjIsi TOBApiB 1 MOCTYT’
(1993 p.), a odiuiliHy peecTpallifo TOBAPHMX 3HAKIB BHKOHYE JlepiKImaTeHT

YkpaiHu.
@DyHKIIIT TOBAPHUX 3HAKIB:

- CTBOPIOIOTH BIAMIHHOCTI MI3K TOBapaMu;
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— MOJIETIIYIOTh 1IEHTH(IKAIII0 TOBAPY;

— BHCTYMAaIOTh FApPaHTOM SIKOCT1 TOBapy;

— HaJIaroTh 1H(POPMAIIiIO TTPO TOBAP Ta KOTO BUPOOHHKA;
— PEKJIaMyIOTh TOBap;

— 3a0e3MevyroTh IPaBOBUI 3aXKCT TOBAPY.

[ToHATTS «TOpProBa Mapka» BCE YacTIIIE OB’ A3YEThCS 3 TAKUM IOHATTIM
K «OpeH», ajie MOHATTS «OpeH» Hece B coOl OiIbINe eMOIliiiHe HaBaHTaKCHHS,
HIK «Mmapkay». «bpeHn» — 1me Toi 00pa3 TOBapOBHPOOHHKA YU KOHKPETHOIO

TOBapy, KU cCPOPMOBAHUHN y CBIIOMOCTI CIIO’KMBAYa HA TIM YU 1HIIN TEPUTOPII.

Jo 3aco0iB MapKyBaHHsS MPOAYKIIli BIIHOCUTBCS 1 TEKCTOBE O(OpPMIICHHS
y BHIJISIAI €TUKETOK 1 SIPJIUKIB, HAHECEHHA IITPUX-KOAY, PI3HOI J10AATKOBOI
1Hpopmartii po ¢dipmy 1 ii mpoaykT. i ckiamoBi pa3om 3 yrmakoBKolo, ii (hopmoro,
KOJIbOPOBUM  O(DOpPMIICHHSIM, JAW3AHEPCHKUMHU BIAMIHHOCTSIMH  BH3HAYalOTh
GipMOBHIl CTWIB MIANPUEMCTBA. B 1IbOMy acmekTi MapKyBaHHS € 3aco00M

nudepeHIarii ToBapis .

®ipmoBuii cTWIb — 1€ Ha0ip KOJbOPOBUX, TIpadiuyHUX, CIOBECHHX,
TUnorpagIlyHuX, JW3alMHEPCHKUX MOCTIMHUX  €JIEMEHTIB  (KOHCTaHT), SKi
3a0e3MeuyoTh Bi3yalbHy 1 3MICTOBHY €JHICTH TOBapiB, BCi€l iHdopMarlii, ska

BUXOJIUTH 3 (PipMu, 1i BHYTPIIIHBOTO 1 30BHIIITHHOTO 0OPMIICHHSI.

YnakoBka. YakoBka BUKOHY€E (DYHKIIIIO 3aXUCTy TOBapiB MpU 30epeKeHH1
1 TpaHCNOPTYBaHHI, ii BHUKOPUCTOBYIOTh JUIA pEeKJIaMU 1 PI3HOMAHITHUX,
aZipeCoOBaHUX CIOXHUBady TMOBiAOMIEHb. lle — enemMeHT TOBapHOI MOJITHKH,
CKJIQJI0Ba IMIJIXKY ITiAMPUEMCTRBA.

Po3pi3HI0I0TH TpY BUAM YIAKOBOK :

— BHYTPIIIHS — BMICTUJIMILE TOBApY;

— 30BHIIIHA — KOHCTPYKIIS JIs 3aXUCTY BHYTPIIIHBOI YIAKOBKU;
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TpaHCTIOPTHA — KOHCTPYKIliS, TPU3HAYEHA [JIs [aKyBaHHS, 30epiraHHs,
TPAHCTIOPTYBAHHS.

[Ipobmemu, 110 TMOB’sA3aHI 3 YIAKOBKOIO — I1€ BHCOKA BapTICTh, 3a0pyIHEHHS
JOBKUIIS, CTYMIHB MPaBAUBOCTI 1H(POpPMAIIIT Ha YIAKOBIII.

YnakoBka Mae€ TiJAKPECTIOBAaTH 1 TPOMAaryBaTH Ty KOPHUCHICTh, SIKy OTPHUMAE
CIOKMBA4, 3AIMCHUBIIM KYyMiBIO, TIPH I1[bOMY HEOOXIJIHO BpaxoOByBaTH
0COOJIMBOCTI CAMOTO TOBAPY 1 BAMOTH TIEBHOTO CETMEHTY CTIO)KHUBAYiB.
[TomupeHHI0O BUKOPHUCTAHHS YMAKOBKH B SKOCTI 3acC00y MapKETHHTY CHPHUSIOTH
HACTYIHI (PaKTOpH:

1. PO3BUTOK CaMOOOCITYTOBYBAaHHSI Y TOPT1BIIL;

2. 30UIBIIICHHS] BUTpPAT CIOXKMBAYiB, IO O3HAYa€, 10 BOHU T'OTOBI
BUTPATUTH OUIbLIE 32 3pYYHICTb, 30BHILIHIN BUTJIA, IPECTUAKHICTH TOBAPY;

3. BIII3HABAHHS CHOXMBaueM o0Opa3zy ¢ipmMu uyu o0pa3zy Mapku 3
JIOTIOMOT'OI0  HaJIEKHUM YMHOM PO3pOOJICHOI YIIaKOBKH;

4, yHaKkoBKa JIa€ MOBHY 1ACHTU(IKALII TPOIYKINi 1 /i€ B KOMILJIEKC 3
TOBapHOIO MAapKOIO 1 (HipMOBUM CTHIIEM.

Jlo ocrhosHux ¢hyHKyitl yIaKOBKHM BITHOCATHCSA: MO-TIEpIIIe, YIAKOBKA J1a€ 3MOTY
30upat B MOTPIOHUX 00cs31 1 Qopmi pijKi, TpaHyJIbOBaHI, CHUIy4l Ta IHII
noAuTbH1 mnponayktu. Ilpu TpaHcmopryBaHHI, 30epiraHHi 1 TOBOJKEHHI 3
TOBApOM YIIaKOBKA, 3aJie)KHO B cHeHU(pIKU TOBapy, 3aXWIA€ HOTO Bif
MOJIOMKH, BUIIAPOBYBaHHs, PO3JIMBAHHS, BIOpallli, BIUIMBY CBITJa TOLIO.
[lo-npyre, ynakoBKa NOJIETIIYE BHUKOPUCTAaHHS MPOAYKIII 3 ypaxyBaHHSIM ii
0COOMMBOCTI 1 mMoOaXaHb  TMOKYIIS: HE  BUKIIOYAETHCS  MOXKJIUBICTH
MOBTOPHOTO 3aCTOCYBAHHS YIAKOBKH JIJIsl JaHOTO a0o0 1HILIOTO TOBapy.

[lo-TpeTe, ymakoBKa BIJIrpae poJib CBOEPIAHOro 3aco0y KoMyHikari dipmu 31
crokuBaueM. Bona cTBoproe o0pa3 ¢ipMu-BUpoOHUKA; Yepe3 AW3aiiH, KOJip,
dbopMy, Marepiand BiAOOpa)kae MOMYJSIPHICTh 1i HE JMIIE A0 1 Mia 4Yac

KyHiBJIl TOBapy, a ¥ Micyiss BUKOPUCTAHHS HOTO.
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[To-ueTBEpTE, OPIEHTYIOUM TOBap HA KOHKPETHUW CErMEHT PpUHKY, JJs

KOHKPETHOI PHHKOBOI TpynH, (¢ipMa-BUPOOHHK MOXKE 3MiHIOBaTH (GopMu,
pO3MipH, KOHCTPYKIIIO, 1HII XapaKTEPUCTUKHA YMaKOBKH, CIPSIMOBaHI Ha
3abe3rneveHHs 1 mpuBaOIMBOCTI 1 MPAKTHYHOCTI.

[lo - m'ATe, ynmakoBKa IOBMHHA 3a0BOJBHATH BHUMOTH KaHaIIB 30yTy —

MOJIETITYBaTH TPAHCIIOPTYBaHHs, 30epiraHHs, oOIr ToBapy, OYTH MIIIHOIO,
NPUJATHOIO JJIi HAHECEHHsS HEOOXIHUX T[O3HAYeHb, Y TOMY YHCHI IS
TMIOJICTIIICHHS IHBEHTapPHOTO KOHTPOJIIO, CIPUSATH PO3IIMPEHHIO
camooOciyroByBanHs B TopriBmi. [lo-mmocre, ymakoBKa — CTPHIKHEBHMA
MOMEHT TpoIlecy IUIaHyBaHHS HOBOI mpoxaykiii. Hepinko, 3aBasku iHHOBAIISIM
B YNakoBLl, TOBAap JICTa€ Jpyre >KUTTA, pO3IIUPIOEThC cdepa Horo
3aCTOCYBaHHSI.

Benuke 3HaueHHS Yy 30BHIIHBOMY OG(OPMIJIEHHI TMPOAYKLII Mae Ou3aiin
ToBapy. B3arami, Taki CKJIagoBi, SK YIaKOBKAa, TOBApHUN 3HAK, JW3alH, 1MIJIK
TOBapy € eineMeHTamMu (GIipMOBOro CTwisl mianpueMctsa. llpm  mpomy
(GipMOBHIl CTUJIb BHU3HAYa€ MEBHI XapaKTEPUCTUKHU OpraHizailii, sKi TOBOPSThH
po Te, 10 BJacHe ,,e” cama oprasizailig. OCHOBHA MeTa yIpaBiiHHS (ipMOBUM
CTUJIEM TIOJISiTa€ B TOMY, 00 3a0e3nmedyuTH Ojlaro MPUEMHE BIAHOIICHHS
OCHOBHHUX 3allIKaBJICHUX OCI0 1 Tpyn 10 MHIANPUEMCTBA. YTAaKyBaHHsS TOBapy,
TOBApHUM 3HAK, JW3alH BIAHOCATHCA JO CHCTEMH BI3yallbHOI 1JeHTH(IKAMil
(b1pMOBOTO CTUITIO.

Cepgic. CepBic mnepegdavyae B3aEMOJII0 3 KOHKPETHHM  KJIIEHTOM,
Oe3nocepenHid  KOHTAaKT 3 HUM. Sk  Hacmaok, cepBiC  HaWOLIbII
1HIUBITyaTi30BaHUN 1 € HAWBaKUBIIINM 3aco000M T ABUAIICHHS
KOHKYPEHTHOCPOMOKHOCTI, MIAKPIMJICHHS ICHYIOIOUMX TOBapiB Ha puHKYy.llixg
cepBicoM (00CITyrOByBaHHSAM) PO3YMIEMO CHCTEMY 3a0€3MEUCHHS, SKa J03BOJISE
MOKYMITI0 (CHOXKKBady) oOpatu sl ce0e ONTHUMaIbHWIA BapiaHT MpUAOAaHHS 1

CIO’KMBAaHHS TEXHIYHO CKJIQJIHOTO BUPOOY, €KOHOMIYHO BUTITHO €KCILUTyaTyBaTH
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HOro mpOTATOM OOYMOBJIIEHOTO TEpPMIHY, SAKHH JUKTYEThCA 1HTEpECaMH
CTHIOXKMBaYa.

Icnye nekinbka KpuTepiiB AudepeHmianii pi3HOBHAIB CEpBICY IO
BITHOILIEHHIO /10 TOBapy. 3a 4acoM HaJaHHS CEpBIC MOJUISIETbCA HA TOH, IIO
3MIMCHIOETBCSA IO KYIIBI (HANpUKiIad, KOHCYJbTaIlisl), y TIpoleci KymiBii
(BUKOHAHHS 1HAMBIAYaJIbHUX BUMOT) 1 MICHs HEl (TpaHCIIOPTYBaHHS, IPUBEICHHS
y poOouunii cTaH, peKOMEeHJalli M0 KOPUCTYBAaHHIO). 3a XapaKTepOM IOCIyT
CepBiC MOke OyTH TEXHIYHUM (TEXHIYHUH OIS, PEMOHT) a00 KOMEPIIMHUM
(mpoOHI TOCTaBKH, HagaHHS MpaBa OOMiHY). 3a MEXaHI3MOM OIUIaTH: MOXE
3MIACHIOBATUCA 3a OKpeMy crulaty abo Oytu Oe3miaTHuM (TapaHTiiiHe
00CITyTOBYBaHHS).

B ocHOBHI 3a/1a4i CUCTEMU CEPBICY BXOIATH:

1. HaJaHHS KOHCYJbTAILll MOCTIMHUM MOKYHISAM Iepel NMpuaAOaHHIM HUMU
BUPOOIB JIAHOTO IMAMPUEMCTBA;

2. nepegaya  HEOOXIJIHOI ~ TEXHIYHOI  JOKyYMEHTallll, sKa  JI03BOJIUTH
crerjaiicTaM HOKYIIS HAJIEKHUM YUHOM BUKOHYBATH CBO1 (DYyHKIIIT;

3. JI0OCTaBKa BUPOOY Ha MicCIle eKCIuTyaTalli (CIoKMBaHHs) TAKUM YHHOM, 100
3BECTH JI0 MIHIMYMY HMOBIPHICTh HOT0 MOUIKOKEHHS B 10PO3i;

4, npuBeACHHST BUPOOY (TEXHIKM) B poOOUYMii CTaH Ha MICIl EKCIUTyaTailii
(BCTAHOBIICHHS, MOHTaXX) 1 IEMOHCTpAIIisl HOTO MOKYIIIIO B Iii;

S. 3a0€3MeUYeHHs] TOBHOI TOTOBHOCTI JI0 €KCIUTyaTaiii OpOTAroM BChOTO
TEpMiHY HOT0 3HaXO/KEHHS Y CIIO’KMBaya;

6. orepaTHBHA IOCTABKA 3aMlaCHUX YaCTHH;

7. 30ip 1 cucTemaTu3aulis 1HQopMmamii mOpo Te, SK eKCIUIyaTyeTbCs
TOBap CHOXHUBA4aMM 1 $KI TNpU IbOMY BHHHMKAIOTh CKaprH, 3ayBa)KCHHS,
MPOTIO3HUIIIT;

8. BJIOCKOHQJICHHSI 1 MOJICpHI3aIlsl CIOXUBYUX BHUPOOIB MO pe3yibTaTam

BKa3aHOi Bulle 1H(hopMallii;
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Q. 301p 1 cucteMaTu3alis iHpopMaIlii mpo Te, sIK MOBOAITh ce0e KOHKYPEHTH B
cdepi opranizairii cepsicy;

10. ngomomora cayx0i MapKEeTUHTy TIANPUEMCTBA B aHali3l W  OIlIHIN
PHUHKIB, TIOKYIILIB, TOBApY;

11. ¢dopmyBaHHS MOCTIMHOT KIIEHTYPH PUHKY IO MPUHIUITY: «Bu KyIyeTe HaI
TOBap 1 BUKOPUCTOBYETE HOTO — MU POOUMO PEILITY.

SIkicTh cepBicy — IIe KJII0Y J0 KOMepIiiHoro ycmixy. CBiTOBa IMpakTHKa
BUpOOUJIa TIEBHI MpaBuUja OpraHizallli cepBiCy, CYTHICTb SIKMX B HACTYITHOMY:

1. CepBic moBuHeH OyTM TapaHTOBaHM MOKymio. [lomepenHbo ciifg
BUBUMTH, SIKMII caMe€ pIBEHb CEpBICY IOKyNEUb JaHOTO CETMEHTY BBa)Kae
BIIMIHHHUM.

2. TapanTii cepBicy 1 MOro SIKICTh MOBUHHI OyTH OiIBII IIUPIIUMHU, HIXK
OUIKy€ TMOKymelb. byab-siki, HaBITh MUTTEBI KOHTAKTH 3 TIOKYIIIEM ITOBUHHI
pPO3BHUBATH 1 3aKpIIUTIOBATH TO3WTHUBHY OIIHKY TMOKYIILIEM CIYXXOU CepBicy
nignpueMcTBa. [lepconany ciy:xOu cepBiCy CIiJl SCHO YSIBIISAITH, Ky came SKICTh
poOOTH BiJ HBOTO OYIKYIOTh. J[Jsi IbOrO MOBUHHI OyTH PO3pOOJIEHI CTaHIapTU
00CIyroByBaHHS JUIsl KOKHOTO CIIBPOOITHUKA CITY>KOU.

OTxe, BUXOASYM 3 TPAKTyBaHHS aTpuOyTIB TOBapy MOXKHA 3pOOUTH
BHUCHOBOK, 1110 SIKICTh — 11€ CYKYITHICTh BJIACTUBOCTEN 1 XapaKTEPUCTUK MPOAYKIIIi,
AK1 JJAIOTh 1 MOXJIMBICTH 3aJI0BOJILHUTU MOTPEOU CIOKMBAUIB; TOBApHA MapKa —
e ¢gipMoBe iM’s, 3HAK, CUMBOJI, MaJlfOHOK a00 iX IMO€IHAHHS, SKi MMO3HAYAIOTh
TOBapH, SIKl MPOMOHYIOTHCS CIIOKMBayaM; yHmakoBKa — 1€ 3aci0, sikuil 30epirae
TOBapy BiJ MOIIKOJKEHb, CHOpPHsE pallloHami3alli NpoUeciB TPaHCHOPTYBaHHS,
30epekeHHsT 1 MpoAaxy, € HocieM i1HGoOpMaIli Tpo CKIad, XapaKTEPUCTHKU Ta
NPU3HAYEHHSI TOBapiB; CEPBIC — II€ cHUCTeMa 3a0e3MeYeHHS  ONTUMAJIbHOTO
BapilaHTy TpuAOaHHS 1 CHOXHUBAHHS  TOBapy, 3aco00OM  TJBHUIICHHS

KOHKYPEHTOCTIPOMOKHOCTI ICHYIOUHX Ha PUHKY TOBaPiB.
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3.2. JKUTTEBMII IUKJI TOBAPY

300pa3uTi Ta OXapaKTepu3yBaTH €Tall JKUTTEBOTO MHMKIY Ha SKOMY
3HaXOJUTbCA TOBap MIiANPUEMCTBA. HaBecTH MOXIMBOCTI BUKOPHCTAHHSA
JOUITBHUX cTpaterii Ta ocHoBHI o3Haku ertamy KT (iHTeHcHBHICTH 30yTy,
peKJIaMH, MOTHBAIlli CIIOKUBaviB 1 T.1.). KoHIENIlis )KUTTEBOTO IUKIY TOBapy €
OJIHIEI0O 3 OCHOBHUX Yy TOBAapHIM CKJIAJOBIM KOMIUIEKCY MapKeTuHry. Bona
BUCTYTA€ SIK 1HCTPYMEHT MPOTHO3YBaHHA 1 IUIAHYBaHHS, OCKUIBKH A€ 3MOTY
nepeadauuT €KOHOMIYHI TMOKa3HMKW B KOXKHIM ToUIll TepeOyBaHHS TOBapy Ha
punaky. KUT — me mozmens, sika omucye 3MiHY OOCSTIB MPOAAXy Ta MPUOYTKY
MPOTSTOM Yacy nepedyBaHHs TOBapy Ha puHKY. OTxe, Malouu AaHl 11010 OOCATIB
MPOJIaXKy TOBApiB 3a JIEKUIbKa MepioJiiB (POKIB), MOXHA 3pOOUTH BUCHOBOK IIPO T€,
Ha SKOMY €Tarll Ha JaHU MOMEHT 3HaXOAUThCS TOBAp, a OTXKe, K1 Al HeoOX1THO

BIIPOBA/P’KYBATH IIIOA0 HBOIO.

Tabnuns 5 - OcoOaMBPCTI MAPKETUHTY Ha PI3HUX eTarax KUTTEBOTO IUKITY
TOBapy

ETanu xuttesoro LUKy Ta CI'IpFIMOBaHiCTb MapKETUHIOBUX 3axogis

Oco0auBoOCTIETAIB I[OCHiH)KCHHfI, PO3HH/IpeHH$£pI/IHKy L. .
03DOBICHHS i 30yTy i 3piuricThi ButuckyBanHs3
P I())Baﬂ)KGHHSI BUKOPUCTaHHS | HACHYCHHS PUHKY PUHKY
yip nepesar
PiBens nponmaxy Huzpkuit  IBuakespoctanss [loBiabHE3pOCcTaHHS [Maninus
[[IBuake3pocTaHHA .
[TpubyTox 30UTKH AAKESD Crnax npubytky = MOoXIMBI3OUTKH
npudyTKy
. CynepuoBaTtopu| IleBHuil cermeHT . .
CnoxwuBaui yrep p MacoBuiipuHOK Ayrtcaiinepu
1 HOBaTOpH PHUHKY
. Hesnauna,ane
Konkypenuis Hemae ’ 3HayHa Cnagna
3pocTae
. Po3mmpenns 30epexeHHs 6i . .
Crpareris [TpoHuKHEHHS 301IbIIeHHSBI ITAaY1
PHUHKY YaCTKU PUHKY

Tosapna nonituka | [lnanyBanus | MonudikyBanns | O6cnyroByBanHs | EniMiny-BaHHS
Hwusbki (Bucoki),  IligBuieHHS

[linoBa moiTHKa . . 3HWKEHHS LIH Haiiamxui minn
LIHH (3HMKEHHS) LiH

Pexnama [ndopmyBanbua| [lepekonyBansna | HaramgyBambHa MisnimansHa

. . . MakcumanbHO o

Posnonin OOMexeHnit IaTencuBHum . . OOMeXeHun

IHTEHCUBHUM
Burparu Ha . Bignocue )
P Bucok1 . 71 SHIKEHHS Huzpki
MapKETUHT T ABUILIEHHS
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Buxonsun 13 Tabnuii 5 He0OX1THO OOTpYyHTYBAaTH Ta JaTH XapaKTEPUCTUKY

eTary XUTTEBOTO LIUKILY TOBApY.

Ilpuknao:

Ilpoananizyemo icuyrouuti acopmumenm xomnanii «Hoeuti I[Ipoexm» 3 mouxku 30py
oHcummesoeo  yukiy mopeosux mapok (TM), mak aK Kodxcha mopeoea Mapka yocoonioe
neeHy mosapHy 2pyny acopmumenmy. Jani npo obcseu npooadicy xomnanii «Hosuiti [Ipoexmy
3a 2010-20012 poku nooani y mabn. 5.

Tabmuus 6 - O6csaru nmponaxy 3a ToproBuMu Mapkamu npotsirom 2016-2018 poxis

T™ 06csaru npoAaxy, rpH.

Poku 2016 2017 2018
KOGAST 5772364,21 5898265,238 6120867,46
RATIONAL 1502272,61 3255371,14 5493283,69
SIRMAN 4020211,26 4450369,001 4566715,78
DESMON 7276641,82 9155642,374 4088766,23
SMEG 1143133,714 2449308,254 4073000,23
SOTTORIVA 971479,74 1235639,40 2862410,42
GAM 2256258,023 2526589,32 2715628,2
SAGI 1756895,025 1589623,256 206067292
DIHR 1856247,658 1985623,254 2002690,39
SCOTSMAN 621555,9579 1084163,507 1877386,5
GASTROTAR 856256,36 905695,365 1138734,43
GARBIN 0 0 839070,096
CMA 658891,854 867563,412 833012,582
TECFRIGO 401258,125 452369,254 474263,412
IRINOX 0 0 277099,98
HAMILTON BEACH 195256,265 205897,58 227034,432
WIESHEU 115000,258 100000,784 96000

3eiono yux danux, no6yoyemo epaghix kpueoi KT (puc. 1).
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Pucynok 1 - Kpusa xurreBoro nukiny TM 3a 2016-2018 poku
3acanvHuti 6UCHOBOK, AKULL MOJCHA 3p0OUMU 3 BU2IADY KPUBOL MOP2OBUX MAPOK —
APAKMUYHO 6Ci 60HU 3HAXO0SMbCA HA emani 3pOCMAHHS, WO NIOMEEPOACYE  3A2ANIbHY
MEHOEHYiI0 PO3GUMKY PUHKY MEXHONIO2IMHO20 00NA0HAHHS VKpainu. 3aHenoKoEHHs SUKIUKAE
auwe mopeosa mapka DESMON, sxa odemoncmpye menoenyio cnady (npomscom 2016-

2018 poxis obcseu 30ymy smeHwunucy maixce y 2 pasu). Auaniz maxoi cumyayii 8axciusul

we 1 momy, wjo ys TM exooums 0o epynu B — cmpameeiuno easxciuei TM.
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Ha erami 3pocTaHHs rojlOBHA MeTa MApKETUHTY IOJIATAE Yy PO3IMIMPEHHI
30yTy noctymHuX Moaudikanid mpoaykTy. KommaHis TOBMHHA OHOBIIIOBATU
TOBAap JUIA BHXOJy Ha HOBI CerMeHTH puUHKY. s Toro, mo6 3abe3nednTH
MIBUJIKE 3pOCTaHHS OOcATIB peanizaiii, (GipMi HEOOXIAHO MOJIMIIYBAaTH SKICTb
TOBapy, CTBOPIOBATH HOBI TOBapHW; IIYKATH BHUXOJM HAa HOBI CErMEHTH PUHKY;
OCBOIOBAaTH HOBi KaHaiM 30yTy; MOCHIIIOBATH pEKJIaMy 3 YpaxyBaHHSIM TOJOBHUX
MOTHBIB CIIOKMBAYIB ITiJI Yac BUOOPY TOBapy; 3HIKYBATH ITIHY.

Jlis  TOProBOro AacOpTUMEHTY II€ O3Hadyae pPO3UIMPEHHS AaCOPTUMEHTY
HOBHMH TOPIOBUMH MapKaMH, BHUXOJWTH Ha HOBI CErMEHTH pPHHKY, SKi
JI€MOHCTPYIOTh TEHJCHIIT 0 3pOCTaHHS, PO3IIMPIOBATH AMIEPCHKY MEpEXy Ta
31MCHIOBATH aKTHUBHY IpOrpamy IpOCYBaHHS.

3.3. O6pana crpareris

Ha nanomy eram BUKOHaHHS KypcOoBOi poOOTH MOTPIOHO BKazaTh Ta
JETAIbHO apryMEHTyBaTH TMOTPIOHI 3MIHM JO CTpaTerii  MmiJAImpUeEMCTBA.
OnucyemMo  Mpomo3Wilii MO0 KOpPEryBaHHsS Ta  peajizamlii  crparerii
HIAIPUEMCTBA, OOIPYHTOBYEMO JAOUIIBHICTH ii BHOOPY BHXOASYM 3 ONHMCAHUX
BUIIE O3HAK.

3po0OuTH BUCHOBKHU IOAO JOIIJIBHOCTI BIPOBAIKEHHS 3alPONOHOBAHUX
MAapKETUHTOBUX  pIII€Hb, PIBHA MIJBUILIEHHA KOHKYPEHTOCIPOMOXKHOCTI,
MOCHJICHHIO KOHKYPEHTHUX TTO3UIIIH.

CtBopeHHs TOBapy 1 WOro YyCIHiX VY CHOXHBada CIUPAETHCA Ha
edexkTuBHEe (YHKIIOHYBAaHHS TOBApHOi CTpATerii, MiJ SKUM HaMU PO3YMIETHCS
MOC/IIOBHE CYKYMNHICTh 3axoAiB, (opM 1 METOMIB, 3a JOMOMOIOK SIKHX
3a0e3Meuy€eThCcsl OCHOBHA METa JiIsUTBHOCTI MiAMPHUEMCTBA B 00JacTi TOBApHOI
MOJTITUKHY

®opMynIOoBaHHS CTPATETIYHOIO HAMPSIMKY ACOPTUMEHTHOI TOJITHKU €
OJTHAM 3 HaWOUIbII BaXXJIMBUX MUTaHb TOBapHOi cTparerii. CTparerii BIIHOCHO
TOBapHOTO  ACOPTHUMEHTY €  HACTYMHMMM:  TOMIHMOJEHHS  acCOPTHMEHTY,
CKOpPOYEHHSI  aCOPTHUMEHTY, PpO3LIMPEHHS  acOPTUMEHTY abo  3BY>KEHHS
acopTUMEHTY (puc. 2).
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JlonaBaHHs Buxkimrouenns 3
JI0 ACOPTUMEHTY ACOPTUMEHTY
['mubuna [Tormubnenns acopTuMeHTy | CKOpOUEHHS aCOPTUMEHTY
ACOPTUMEHTY
[IIupora Po3mupeHHst acOpTUMEHTY | 3BY>KEHHSI aCOPTUMEHTY
ACOPTUMEHTY

Pucynok 2 - Ctparerii TOBapHOTO aCOPTUMEHTY
Bubip toBaphoi crparerii. [Ipu iboMy MaroTh BpaxOBYBaTHCh TaKi YNHHHUKH:

MOXJIUBICTb ~ TIOCTIMHOTO  3a0€3MEuUeHHsI  CHPOBUHOIO, MaTepiajiaMd  Ta
CJICKTPOCHEPTi€l0; ENACTUYHICTh TIOCTAaBOK 3a I[IHOIO OIUIaTM  CUPOBUHH,
MaTepiaJiB Ta €Heprii; eJacTUYHICTh IIHM pecypciB, WII0 MOCTavyaroTh
HIPUEMCTBY, 10 0OCSTY MOTpeOU B HUX; TOCTPOTa KOHKYPEHTHOI OOpOTHOM Ha
PUHKY LIbOTO TOBapy; (pIHAHCOBUIA CTaH MIANPUEMCTBA TOILIO.

ToBapna crTparerisi - 11le HanpsiM TOBapHOI TMOJITUKU MiMPUEMCTBA, SKa
CIpsIMOBaHa Ha CTBOPEHHS KOHKYPEHTOCIIPOMOXXHOTO TOBapy, SIKUH 3MOXKe
rapaHTyBaTH CTIMKE MOJIOKEHHS HA PUHKY 1 CTAOUTbHUN IPUOYTOK.

B cywyacHux ymoBax, HEBHU3HAYEHOCTi, KPM30BUX CHUTYyaIlld MiIIPUEMCTBO
3MyIICHO WIyKaTd UUISXH BHXOMy, B Tepmry uepry eQeKTUBHICTh HOTO
dbyHKIIOHYBaHHA Oy/e 3aJe’KaTy BiJl MIPaBUILHOI TOBApHOI CTpaTeriii ,siKa J1acTh
MOXKJIMBICTh (DYHI[IOHYBaTH B YMOBaxX HEBH3Hauye€HHOCTI. ToBapHa cCTparterisa —
OJIHa 13 BUJIB MapKETUHIOBOI CTpaTerii MANPUEMCTBA, COPSIMOBaHA HA SIKICHUM,
KOHKYPEHTOCTIPOMOKHMI TOBap B TEXHOJIOTIYHOMY BIJHOIICHHI. B ymoBax
HEBU3HAYEHHOCTI , KPU30BHX CHUTYalIsIX, CYTTEBE MICIE BIABOAUTHCS MOIIYKY
aIbTEPHATUBHUX CTPATEriYHUX pIMIEHb, AKI O Majqud LUIICHICTb Ha TPHUBAIHM
OPOMIKOK 4acy Ta XapaKTepU3yBaJIUCh THYYKICTIO. VYcmimHa — ToBapHa
cTparterisi 0a3yeTbcsi Ha MOTpedax, B OCHOBI SIKUX JIGKUTh MOMUT Ta MPOIO3UITIS.
[Ipn mpoMy cniji 3a3HAYUTH, [0 BHUXITHAM 1 KIHIIEBUM TYHKTOM JisSZTBHOCTI

MITPUEMCTBA Y B3a€MO/IIi PUHKOBHUX KaTETOPiil, HAJIGKUTH TOTPEOi.
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Tabnuns 7 - MapkeTHHTOB1 TOBapHi CTpaTerii

No [Toka3zuuku BUGOpPY Mo>JI1Bi CTpaTeriyHi albTepHATUBH
AIbTEPHATHB
Crparerist (biHaHCOBE CTAaHOBHILIE 1.1. 3mitHEHHS TO3HUIII HA PUHKY
iHHOBAIIIT 1 IITPUEMBA
1.2. 3amoBoneHHs TOTpeO TMOKYIIIIB
TEHJICHII1 PO3BUTKY PUHKY (icHyt04HX 1M HOBUX)
(KOHKYypEHIIisi, MOTpeOn ) o . .
HOKYIIIB TOIIO) 3. d)opMyBgHHsl IMIJKY 1HHOBAIIIHO -
AKTHUBHOTO I ITPUEMCTBA
MO3UIIis MAMPUEMCTBA HA
Crpareris PUHKY 2.1. 3mitHEHHS MO3HUIIIA HA PUHKY
Moaudikarii
: 2.2. BOJICHHS TIOT MTOKYIIIIB
IIBUJIKICTH OHOBJICHHSI : 3anosone OTpEO oKy
(ICHYIOYMX YU HOBHUX )
TIPOJTYKITi1
—— - 2.3. ®opmyBaHHA IMIJKY 1HHOBAIIHHO-
crierianizanis TisIbHOCTI AKTHBHOTO MiANPHEMCTBA
MPUXWIBHICTD CIIOKUBAYiB 2.4. 3MEHIICHHS PU3HKY AisITBHOCTI
JI0 TOPTIBEIBHOI MapKH 1
BHPOOHMKA 2.5. Ctparerist MapOYHUX HA3B
2.6. PenosuilioHyBaHHS TOBapy 4YH
TOBapHOTO MopTdeinto GipMu
Crpareris
emMiHaril '
3.1. 30epexeHHs TO3UIIINA Ha PUHKY
3.2. OnTumizaiis TOBapHOTO
ACOPTHMEHTY ITiIMIPUEMCTBA
Crpareris iHHOBauii ToOBapy, BH3HAUae€ IMporpamy po3poOku 1

BIIPOBA/DKEHHSI HOBHUX TOBapiB. CTpareris 1HHOBALli 3IIACHIOETBCS Y JBOX
HaIpsiMax: CTBOPEHHS TMPUHIIMIIOBO HOBOTO MPOJYKTY (MPOTPECHMBHA 1HHOBAILIS)
ab0 BIOCKOHAJICHHS TOBAapIB.

Crparerist iHHOBAIIII TOBapy € OCHOBOIO CTIMKOCTI W CTaOUIBHOI JISUTBHOCTI
nignpuemcTBa. llotpeba Oe3mepepBHOTO OHOBJICHHS TOBAPHOTO ACOPTUMEHTY
30BHIIIHIMM 1  BHYTPIIIHIMH  YWHHHUKaAMU

oOyMOBJIEHAa  HAaCTyIHUMU

HaBKOJHMIITHLBOI'O CCPCAOBUILA:
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— BHYTPIIIHI (PaKTOpPH - HEOOX1THICTh HAAIMHOTO (DYHKIIOHYBAHHS, 3HIKEHHS
BUTpAT, PO3MOILT HEOE3MEKH, 3aBaHTAKEHHS BUPOOHUYMX MOTYKHOCTEH,
3a0e3MedeHHs epcoHaly poOoTo0;

— 30BHIIIHI (AKTOPU - PO3BUTOK TEXHIKM 1 TEXHOJOTIH, PO3BUTOK PHUHKY
NPOAYKTUBHUX CHJI 1 pUHKY 30yTY, 3MiHa CTAaBJICHHS CIOXHBAUiB JI0 TOBApY,
MOCTIHHI 3MIHM KOHKYPEHIIii Ta KOHKYPEHTHHUX BITHOCHH

[nHOBalIIA TOBapy nepeadayae po3poOKy 1 BIIPOBAKEHHSI HOBUX TOBapiB.

Crparerin Moaudikauii ToBapy ski Bxe 00epTarOThCS Ha PHHKY
(merpecruBHa 1HHOBAIlIS]), MA€ TOJOBHE 3HAYEHHS Yy [ISUIBHOCTI TMOB’si3aHIf 3
3a0€3MEeYEHHSIM TMPOJOBKEHHS JKUTTEBOTO ILMKIY TOBapy Ta peHTa0eIbHOCTI
NIAIPUEMCTBA, BKIOYae B cebe nurxu audepeHmianli ta auBepcugikaii
npoaykTy. Monaudikaiiss Hece B 001 BHAO3MIHY NpeaMera abo MOCIyrd 1o
XapaKTEepPU3y€eThCS MOSBOI0 Y HHOTO HOBUX O3HAK, BIACTUBOCTEW 3a 30€peKeHHS
cyTHOCTI. {1 03HaKK HACHUYYIOTh TOBap HOBOIO CIIOKUBYOKO BAPTICTIO.

Bapiauiss ToBapy - 3MiHa 30BHIIIHBOI (OpPMU TOBapy, HOro YIaKOBKH,
TEXHIKO-EKCIUTyaTalliiHuX BiacTuBocTeil. IIpenMerom Bapiaiii TOBapy MOXYTb
Oytu: Gi3uyHl 1 (QYHKIIOHAJIBHI BJIACTUBOCTI (HAMpWKIaA, BUI  MaTepialy,
TEXHIYHAa METOI0 Bapiailii € He JOKOpiHHA 3MiHAa ICHYIOUOl HOMEHKJIATypu, a ii
HEBEJIMKA KOPEKTYBAaHHS. 3aBIAKHU Bapiallii ToBapy (ipMa po3BUBAE CBIM IMIIK,
dbopmye iMiyDK  (QipMH-HOBaTOpa, IO JO3BOJSE 1M IMIJBUIIUTH  CBOIO
KOHKYPEHTOCIPOMOKHICTb.

[Tpu po3pob1i KOHILIEMIIIT Bapiallii ToBapy OCOOJIMBY yBary 3B€pTaTH Ha Taki
MOMEHTHU: HasBHICTb MeEpeBar BBOAUTHCS HOBOBBEACHHS CTOCOBHO ICHYIOUOTO
TOBapy; MOEJHAHHA HOBOBBEJEHHS 3 JIOCBIOM CIIO)KMBAHHSI TOBApPY MOKYIISMH,
TOOTO Ha CYMICHICTh HOBOBBEACHHS 3 BHUMOTaMH 1 KYyJbTYpOIO CIOKHMBAaHHS
TOBapy; CTYIIHb YCKJIaIHEHHS TOBapy uepe3 Horo ya0CKOHAJICHHS, TOMY 1110 3aiiBa
CKJIQJHICTh MOK€ MOCITYKUTHU TaJIbMOM JI0 BU3HAHHS MOT0O CIIOKHBAaYaMHU.

[TpuunHamu 3acTOCyBaHHS Bapiallii €:
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- CIOKHMBY1 MOTWBH (3MiHH);

- KOHKYpPEHTH 3 MOU(IKOBAHOIO POAYKIII€I0;

- TIPaBOB1 aKTH — KOJIM MPOJYKIIis HE BIAMOBIAAE cTaHAapTaM (HalllOHAJIbHUM
1 MDKHApPOJTHUM).

JNudepenuianis — 3MiHa ICHYIOYMX BJIACTUBOCTEW TOBAapYy MPU YMOBI, KOJHU
ICHYIOUMM TOBap HE 3HIMAEThCA 3 BUpOOHUIITBa. [l audepeHmialieo ToBapy
pO3yMi€eThCsl MOAMQIKallid TOBapy, SIKHH B)KEe BUPOOJSETHCS 1 ICHYe HAa PUHKY,
IUIIXOM 3MIHM MOrO0 OKPEMHX BJIACTHUBOCTEH UM MOKa3HUKIB SIKOCTI. CyTHICTb
cTparerii nudepeHmiamii moisrae B Tomy, o0 3HAXOIUTH NUISIXH OyTH €IUHUM,
XTO TPOIOHY€E MOKYNISIM J0JATKOBI PUCH TOBapy, SIKI BOHU XOYYTh, 1 MOCTIMHO
HNIATPUMYBATH 110 mepesary./ludepenmiaiis — 3MiHa ICHYIOUMX BJIACTUBOCTEU
TOBapy MPHU YMOBI, KOJIM ICHYIOUMI TOBap HE 3HIMAETHCS 3 BUPOOHUIITBA.

Merorw audepenmiaiii ToBapy € MiIHOM HOTo KOHKYPEHTOCIPOMOXKHOCTI,
MIJBUIIEHHST TPUBAOJIMBOCTI TOBapy 3a pPaxXyHOK BpaxyBaHHS OCOOJIUBOCTEH
OKpPEMHX PUHKIB 200 CErMEHTIB PUHKY, II€pEBar CIOKUBaYiB.

Y MapkeruHry mijg au@epeHiiaiiero ToBapy pO3yMIIOTH pPO3POOKY 1
MIJTOTOBKY JI0 MPOJIaXKy, BUBEJICHHIO HA PUHOK BapiaHTIB TOBApy, JOJATKOBUX JI0
B)K€ HasABHMX Ha puHKY. JudepeHmiamis Moxe 3iHCHIOBAaTHCS 3a JIBOMA
HaIpsiMaMU: 30CEPE/KEHHS Ha MOKJIMBOCTSX CBOTO TOBapy (3MiHa YIaKOBKH,
BapTICTh, BUBEJCHHS Ha BTOPUHHHUA PHUHOK) 1 OOJIIK XapakTepy TOBAapHOI
MPOTIO3HUIIIT KOHKYPEHTIB (1[iHa, KaHAIH 30yTy, IMIIDK 1 T.11.).

Crpareris auBepcudikanii npencrapisie co000 Mporpamy Ha pPHHKY
HaIpaBJICHY Ha PO3BUTOK yCiX CTOPIH IISUTbHOCTI MIJMPUEMCTBA B IIJISAX 3HIKCHHS
pU3UKY, MOXJIMBUX BTpaT KamiTally Ta TMOB’s3aHa 3 KOPIHHUMHU 3MIHAMU
CTpaTeriyHuX 30H OI13HECY Ta TOBAPHOTO aCOPTUMEHTY mianpueMcta. [Ipu nbomy
MIIPUEMCTBO BIIOKPEMITIOIOTHCS BiJl TTOYATKOBUX cep Oi3HECYy Ta MepexoauTh
10 1HIINX.

Po3pi3HsaoTh  Taki  BUAM  cTparerii  guBepcudikaili: - cmpamezisn

KOHYEHMPUYHOI (20pU30HmManvHoi) ousepcuikayii, KOJIU MAIPHEMCTBO I0/1a€ 10
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TOBapiB CBO€i HOMEHKJIATYpU HOBY MPOAYKLIIO, fAKa BUPOOJIAEThCA 13
BUKODUCTaHHAM THX CaMHUX TEXHOJOTi abo moTpedye  aHamOTIYHHX
MapKETHHTOBUX IIPOTpaM; cmpamezis 6epmuKaibHoi ousepcugikayii 6a3yeThcs Ha
TOMY, II0 BUPOOHHMYA TMporpaMa JOMOBHIOETHCS MPOAYKIIEID MOMEpeAHIX Ta
HACTYITHUX €TalliB; 1amepaibHa (N030082CHs) ousepcuikayis 3M1MCHIOETHCS TOI,
KOJIM TIAIPUEMCTBO TpHIIMAaE PIlICHHS YBIMTH B rajysi, Skl HE MarOTb HIYOTO
CHUIBHOTO 3 HOTO TOJIOBHOIO JiSIBHICTIO, @ TOMY HEMAa€ KOJHOTO B3a€MO3B'SI3KY
MDK TpaauIlifHOIO Ta HOBOI MpOAyKIier. Taka auBepcudikaimis € mgyxke
PU3UKOBAHOIO, 1 HABAXYIOTbCcS Ha Hei jume ¢GipMd 31 3HAYHUM HAYKOBO-
TEXHIYHUM Ta TEXHOJOTTYHUM MOTEHI[1aJIOM.

Crparerisi eJliMiHyBaHHSI - TIPOLIEC 3HATTS 3aCTAPUIOTO MPOAYKTY PipmMu 3
puHKY. Moro OCHOBHE 3aBJIAHHS — ONTHMi3allisl ACOPTUMEHTY Ta BHBEJICHHS 3
PUHKY TOBapy, MONUT Ha skuil mnagae. OCHOBHE 3aBJaHHA Ii€1 YaCTUHU
MapKETUHIOBOi TOBAPHOI MOJITUKA — ONTUMI3YBaTH MPOIECU YCYHEHHS 3 PUHKY
3aCcTaplIuX TOBAPIB, TOOTO CBOEYACHO BIJIMOBHTHCH BiJl IX BUPOOHUITBA, Y3TOJUTH
BUTPATH MIJMPUEMCTBA Ha BUPOOHHUIITBO 1 30yT TOBapiB, MOMUT Ha AKI MOCTIHHO
crajae, 31 3MEHILIEHHSM JI0XO/IIB BlJ] IXHOTO MPOAaXy, KOTP1 MOKHU 1€ HasiBHI 1 Ha
KOTpl MOXXHa pO3paxoOBYBaTH TMpUHAWMHI B HaWOMMmKUYOMy MaiOyTHHROMY
eIIMIHYBaHHSI TIOB’sI3aHE 3 PETEJBHUM aHai30M KOH IOHKTYPU PHUHKY 1 y pasi
3HIDKEHHS TOTUTY Ha TOBAap — PO3pOOJICHHS 3aXOJiB IIOJ0 WOTO BHUBEACHHS 3
puHKYy. Y 1bOoMy OJIOII TIpU aHami3l KOH IOHKTYPH CIOCTEpITaloThCs TaKi
TEHIECHI:

— CKOpPOYEHHSI 00CSTIB OMUTY Ta 30yTY;

— 3HIDKCHHS] HOPMU TIPUOYTKY, 3MEHIIIEHHS YaCTKUA PUHKY;

— 3pOCTaHHs BUTpAT 00ITY;

— TMOs5IBa JOCKOHAIIIIOTO TOBAPY-aHaJIora;

— aKTHBI3aIlis AISUTPHOCTI KOHKYPEHTIB

Crparerii oOcayroByBanHsi ToBapy. lla crpareris mnoB’si3aHa 3

npouecamu, sKi JaloTh MOKJIMBICTh 30€perTH Ty CYKYIHICTh XapaKTEPUCTHK
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TOBapy, 110 3a/I0BOJIbHSE MEBHI MOTPeOU OOCITYyroByBaHMX CETMEHTIB MOKYMIIIB 1
3a0e3neuye Qipmi akTUBHUHN Ta cTaOLbHUM 30yT. ToOTO Mepenbdavyae opranizario
Ta YIpaBIiHHSA TpoOlleCaMU TOBAPOPYXY IIOAO 30€peKEHHsI SKOCTI TOBapiB 1

KOHTPOJIb ITI€1 IKOCTI.

Monudikartis
(nudepenuia
e T 1is1, Bapialtisi) - —~
L __/;
IHHOBAILIiA JAusepcuika
11is1 TOBapy
\ _,z\ / i _

- y ToBapHni ) ]
"/. .\" XX i & .
i | crparteri \

Crparerii Ananraris 1o
BiJTHOILIEHHIO

30epexeHHs Y
| | - 10 pUHKY
'_.\\- _l,f"l _\\.- -./’J

i o il .
B IER T'opuszonTanp
& Ha TOBapHa
(ycyHeHHs, cTpareris
3HATTS)

Puynok 3 - Bunu ToBapHOi cTparterii
ToBapHa cTpaTerisi TpHITyCKae BU3HAYEHUW Kypc i TOBapOBHUPOOHHKA
a00 HasABHICTh y HHOTO 3a3JaJIeTi b OOMIPKOBAHUX MPUHIIUIIIB MMOBOHKEHHS. VY 11
3alayy  BXOJWUTHh 3a0€3MeUeHHs HACTYMHOCTI pIMIEHb 1 3aXO;iB  JJIs
dbOopMyBaHHS aCOPTHMEHTY, 1 ATPUMITL KOHKYPEHTO3/IaTHOCTI TOBapIB,
nepeOyBaHHIO ONTHUMAJbHUX TOBapHUX Hilml (cermeHtiB). KpiM 1poro croau

BXOJIUTh pO3poOKa 1 3/IMICHEHHA cCTparerii ymakyBaHHS, MapKipyBaHHS,
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oOciyroByBaHHs ToBapiB. IIpoaymana ToBapHa cTpaterisi CIyXHUTb JJIs
KEpIBHUIITBA MIANPUEMCTBA CBOTO POJY MOKKYMKOM 3arajibHOi CHpPSIMOBAHOCTI

T, 3MaTHUX CKOPETyBaTH MOTOYHI CHUTYaIIii.

ToBapHa cTparterisi € CKJIaJ0BOI0 YaCTUHOK MAapKETHHTOBOI MOJITUKU
OiANPUEMCTBA. Y CHIy [bOTO TMPHUHIMII «TOBAap BUOHWpAE TMOKYMISL» Y
CHOJyYEHHI 31 CTBOPEHHSM JUIS MOKYIIIB IIUPOKUX MOXIUBOCTEH BUOOpY
MOBUHHUN  3akjamatucs  OesmocepenHbo y  BupoOHunTBi.  Cucrema
KOHCTPYIOBaHHsS, MOJEIIOBAHHS, [AW3aliHy, MEXaHI3MU CTHUMYJIIOBaHHS ¢
opraHizamiii ~ BUPOOHHWIITBA  IIOBHHHI  OPIEHTYBaTUCA Ha  KOHKPETHOTO
MOTEHI[IMHOTO MOKYTILIS.

Bucnosku

BucHOBKM HaBOIATBCS 3 HOBOrO apKyma. TeKCT BHCHOBKIB MOXKHA
NOMIINTA Ha TMIANYHKTH. BHCHOBKM MarOTh y3arajibHIOBATH IPOBEICHE
nociipkeHHs. B BHCHOBKax MaroTh OyTHM BKa3zaHl TNPUYMHU BUHHUKHEHHS
VIOPABIIHCBKOI ~ MpoOJeMU,  MapKETUHIOBa  3arpo3a  abo  MOXKJIMBICTh
HIIPUEMCTBA, 10 CHPUYUHWIO HEOOXITHICTH PO3POOJICHHS MapKETHHTOBOT
cTpaterii. I3 ypaxyBaHHSM INPOBEIEHOTO aHAJI3y MapKETUHIOBOI'O CEPEIOBHILA
(BKJTIOYAIOYM MOMUT) CIIIJ] OXapaKTEPU3yBaTH SIKICTh KOHKYPEHTHOT'O CEpeloOBUIIA
Ta  pe3yJbTaTH OLIHIOBaHHS KOHKypeHTocnpoMoxkHocTi. [lokaszatu, sk 3a
paxyHOK po3po0JIeHOi CTpaTerii MOKJIMBO BUPIIIWTU YOPABIIHCHKY MpOOIeMy.
HeoOxiqHO BKa3aTH CTYMiHb BHUPIIIEHHS 3aBJaHb, MOCTaBIEHUX y BCTYyI, abo
BKa3aTU MPUYMHU HEMOMJIMBOCTI BUPIIIECHHS.

Cnig 3poOUTH akKIEHT Ha MOXJIMBOCTI peaizaiii i/1ei ONTUMabHOIO
KepyBaHHS, TOOTO BU3HAYUTH, 3a PAXyHOK 4YOTO (SKI €JIEMEHTU CTpaTeriid, Ta
HAa 1[I0 BOHU CIUPAIOTHCSA) MOXKE BHUHUKHYTH CHHEpris TpU peamsarlii
MapKETUHTOBOI CTpaTerii MiANPUEMCTBRA.

Jliteparypa

3 HOBOi CTOpPIHKM HaBOJWUTHCA TEpeNiK TMOCUJIaHb Ha JiTepaTypHi

mkepena. CHHUCOK BHUKOPUCTAHHUX JKEpENl Ma€ MICTUTH He Mmenuie 20
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aimepamypuux oxcepen, 70,0 % onyonikoeanux 3a ocmanHi 5 pokie.
bibmiorpadiuai omucu HABOAATHCS BIAMOBIAHO JO JEPKABHUX CTAHIAPTIB
VYkpainu, npudHATUX Yy O10J10TEYHINM Ta BUJABHUYIM TpakTHUIl (IUB. BUMOTHU
Bumoi arecramiitroi komicii (BAK) Ta cailt kHIKKOBOI manatu Ykpaiawm im. L.
demopona, http://www.ukrbook.net/).

Jlo miTepaTypHUX JDKEpEd BHOCATHCS IMpOaHATI30BaHI YKPaiHChKI Ta
MDKHApOJHI 3aKOHOJABYl Ta HOPMATHUBHI aKTH, JDKEpelia CTaTUCTHYHOI
iHdopmariii, HaykoBi  (MOHorpadii, cTarTi, JOMNOBAI Ha  HAYKOBUX
KoH(epeHIlisl), HaBYaabHI (MAPYYHUKHA Ta HABYAIBbHI MOCIOHWKH) Ta METOIWYHI
BUJIAHHS.

VY poboTi gomyckaeThcsi oOMeKeHe MOCUiIaHHS Ha 1H(opMarliiiHi pecypcu
Intepuery, a came, oQimiiiHI caillTh Jep)KaBHUX OpraHizaliid Ta YCTaHOB,
iH(pOopMaIliitHO-aHATITUYHI cepBepU. Y JaHOMY BHUNAJAKYy BKAa3YEThCS TOYHA
ajzipeca pecypcy BIAMOBIIHO O BCTAHOBJICHUX CTaH/ApTIB.

Cricok HABOAWTHCS y HACTYITHOMY TIOPSAKY: 3aKOHH, METOAOJIOTiYHA
JiTeparypa, CaWTH, €JeKTpOHH1 Jikepena. [lepenmik BHKOpUCTaHOI JiTepaTypu

BKJIFOYA€E HA3BY BCIX POOIT, sIK1 3aCTOCOBYBAIMCH IIPH pO3POOII KYpCOBOi pOOOTH.

Honatku

B nmomatkax po3MINIyrOTh JOTOMDKHHN Marepiaja, HEOOXIIHMH  JUIs
BUKOHAHHSI poOoTH. B momaTku MOXYTh BHUHOCHUTHCS Mpaic-THUCTH; OyKIETH;
TEXHIYHA JOKyMEHTAIllsi 10 TOBapax; UIOCTpaIlii 1 TMOsSCHIOYl TaOIuIl;
MaTepiaiiy, Kl 4epe3 BeIMKUN oOcsar ado (opMmy MOAaHHS HE MOKHA BKIIFOUUTH
JI0 OCHOBHOI YacTUHHM (JOTOBOpH, IHCTPYKLIi, mporpamu). JlogaTku mnoTpiOHO
pPO3MILIlyBaTH Yy MOPSAAKY MOSBHM MOCWJIaHb Ha HUX y TekcTi. KoxHuil momatok
Ma€ TOYMHATUCS 3 HOBOI CTOpiHKU. JloJaTKM TMO3HAuYalOTh TMOCEPEAMHI PsIKa
nporucaumu  Jitepamu (A, b, B...). Hampuknan, «Jllomatox Ax». J[lami,
CUMETPUYHO TEKCTYy, JPYKYETbCA 3arojloBOK JojaTka. J[olaTKu MOBHHHI MaTH

CHUJIBHY 3 PEIITOI0 pOOOTH HACKPI3HY HyMEpaIlito CTOPIHOK.
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Cnucok HaBOJUTHCS Ha BUOIP CTYJIEHTA y OJTHO 3 MOPSAJKIB: alipaBITHOMY,
3a TOCUJIAHHSM Y TEKCT1 pOOOTH YU y XPOHOJIOTIYHOMY.

[lepenik BUKOPHUCTAHOI JHTEpaTypyd BKJIIOYAE Ha3BY BCIX poOIT, SKi
3aCTOCOBYBAJIMCH ITiJ] 4YaC BUKOHAHHS KypCOBOi pOOOTH.

JlitepaTtypHi jKepeiia MarOTh MICTUTH 1 TyOJikaiii aBTOpa KypCOBOI
po6oTH 3 000B’SI3KOBUM IMOCUJIAHHS HAa HUX Y pa3i iX HAsIBHOCTI.

[lepenik cTumiB oGopMIIEHHS CIHMCKY HAyKOBHX IMyOJiKallii HaBOAUTHCS

HMNXKXYC:
1. MLA (Modern Language Association) style
2. APA-"? (American Psychological Association) style.
3. Chicago/Turabianstyle-
4. Harvard style-'.
5. ACS (American Chemical Society) style.
6. AIP (American Institute of Physics) style.
7. IEEE (Institute of Electrical and Electronics Engineers) style.
8. Vancouver style-,
9. OSCOLA.

10. APS (American Physics Society) style-.
11. Springer MathPhys Style-.

VIII. O®OPMJIEHHS POBOTH

3akiHUYeHa KypcoBa poOOTa MOBUHHA CKJIAJATHUCS 3 HACTYTHUX YaCTHUH:
TUTYJIbHUW apKYIIL;
3aBJIaHHS Ha KypCOBY poOOTY ;
pedepar;
3MICT;
nepesTik YMOBHUX IMO3HAYEHb CUMBOJIIB, OJIMHUIIb Ta TEPMIHIB;

BCTYIL;

58



OCHOBHA YaCTHHA;
BHUCHOBKU;

nepesnik BUKOPUCTAHOI TiTepaTypH;

JOJJaTKH.

KypcoBa po0OoTa BUKOHYETBCA OepacasHOI0 M0G0, CTHUIIb POOOTH — HAYKOBUH,
qiTKUH, 6e3 opdorpapiyHuX 1 CHHTAKCUYHUX MOMUJIOK, MOCIIAOBHICTD — JIOTIYHA.

111 OcobuBa yBara npuaijis€TLCa JOTPUMAHHIO AKAAEMIYHOI J00P0OYeCHOCTI

— NpsAMe NEePenucyBaAHHA V Po00Ti MarepiaJiB i3 JiTepaTypHHUX Kepea €

HEHPUIIYCTUMHNM 0€e3 MOCHJIAHHS HA HUX.

Cranmgapty oQOpMIECHHS

— [TosicHroBabHA 3anucka oopmitroeThes y BiamosigaocTi 3 JICTY3008-95.

- [Tocunanns B TekcTi odopmittoeTbes y BianoBiaHocTi 3 JICTY

8302:2015.(donatok I)

Jlo 3araibHMX BHUMOI HaJEXaTh: YITKICTh MOOYJOBH CTPYKTYpH
MOSICHIOBAJIBHOI ~ 3allMCKHU, JIOTIYHA  TOCHIJOBHICTh  BHUKIALy  MaTepiany,
apryMEHTOBAHICTh JI0OKa3iB, JAKOHIYHICTh Ta WYITKICTh (QOpMYItOBaHb. TeKCT
MOSICHIOBAJIBHOI 3aMMCKH  PO3MIIIYEThCS] HA OJHIN CTOPIHIN 3 OAHOTO OOKY O1710TO
nanepy Gopmaty A4 depes miBTOpa IHTEPBAIH.

Tekcr:

1. KypcoBa po6otra mae Oyru HaOpana Ha komm torepi B pemaktopi WORD.
OxaiiHa, 6€3 MOMUJIOK Ta BUIpaBiieHb. PoO0OTa ApyKyeThCcs Ha apKymax gopmary
A4 (210x297mMMm) 3 omHoro OoKy, iHTepBan 1,5, He Outbmie sk 40 psAakiB Ha
cropinii. [pudt Times New Roman, 14. Po3mipu nosiB: BepxHe, HUKHE - 20 MM,
aiBe — 25 mm, npase - 10 Mmm.

2. OCHOBHI CTPYKTYpHI €JIEeMEHTH POOOTH MOYMHAIOTHCS 3 HOBOTO apkymia. Mix

iXHIMHM Ha3BOIO Ta TEKCTOM Ma€ OYTH BIJICTaHb Y OJIMH JI0JJATKOBUH PSJIOK.
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3.  Crpykrypai enementu "PE®EPAT", "3MICT", "BUCHOBKU",
"JITEPATYPA", “HOHJATKWN” ne HyMmepyiOoTh, a IiXHI HallMEHyBaHHS €
3aroJIOBKaMu CTPYKTYPHHUX €JIEMEHTIB.

4. Po3ainu 1 mipo3aij1 MOBUHHI MAaTH 3ar0JOBKH, MyHKTH Ta MiJMyHKTH MOXYTh
MaTH 3aroJIOBKH.

5. 3aroJloBKU CTPYKTYpHUX €JEMEHTIB 1 PO3[LIIB HEOOXIHO PO3MIIIYBaTH Ha
CepeanHl psjKa 1 APYKyBaTH MPOMMCHUMHU JITEpaMU KpIM MEPIIOi BETUKOI Oe3
KpanKyd HANpHKIHIN. 3arojoBKH MiAPO3/iIiB, IMYHKTIB 1 MIJMYHKTIB HEOOXITHO
nouynHatu 3 ab3amy (5 3HakiB). BiacTane MiXK 3aroJoBKOM Ta HACTYymHHM a0o
NOMNEPEeHIM TEKCTOM Mae OyTHM HE MEHII SK JABa psau. He mMoxHa po3MilryBaTu
3aroJIOBOK y HMIKHIA YAaCTHHI CTOPIHKH, SIKIIO MICTS HHOTO 3AJIUINAETHCS TUIBKU
OJIUH PAZIOK TEKCTY.

6. Pozninu, miapo3aiM, MyHKTH Ta MIANYHKTH HYMEpPYIOTbCS apaOChKUMHU
nudpamu. Homep miapo3niny ckiamaeTbess 3 HOMEPIB PO3AULY 1 MiAPO3ILTY,
PO3IIIIEHUX Kparkoto, Hanpukiand, 1.1, 1.2, 1 1.1.

7. IlepeneceHHs CIB y TEKCT1 JIOMYCKAETHCA.

8. CTOpiHKM CIliJI HyMEepyBaTH apaOChKUMH LHUPpaMH, AOJEPKYIOUNUCh HACKPI3HOI
HyMepallii BOPOJOBX YChOTO TEKCTYy; HOMEpP CTOPIHKH MPOCTAaBISIOTH 3BEPXY
npaBopy4 Oe€3 Kpamku B KIHII; HyMEpariio CJiJ TPOBOJUTH, MOYMHAIOYH 13
MEPIIOTO PO3AUTY; TUTYIBRHUN apKyIll TeX BKIIOYAIOTH 0 HyMepallii, aje HOMep
CTOPIHKU HE CTABJIATh.

9. Ilomanuii 3MiCT OCHOBHOTO TEKCTY CJI1]] BUPIBHIOBATH 3a IIUPUHOIO.

10. ®opmynu Ta piBHSIHHS HaBOASTH O€3MOCEPEAHBO MICIS TEKCTY, B SKOMY BOHU
3rajlyBajucs, MOCEPEANH] PsKa, CyNpPOBOKYIOUM MOPSAKOBOIO HYyMEpalli€lo B
Ty’)KKax y KpallHbOMY MpaBOMY IIOJIOXKEHHIO Ha PSAKY Ha piBHI (Qopmynu, 3
MOJISIMH 3BEPXY Ta 3HU3Y HE MEHIIE SIK OJUH PAJIOK.

11. Okpemi crnoBa Ta (popmynu, ki B paszl HEOOXIAHOCTI CIiJ] BIHUCYBaTHU [0
HAJPYKOBAHOTO TEKCTYy YOPHUMH YOPHWJIAMH, BJIACHI IMEHa HABOASTHCS MOBOIO

OpUTiHATY.
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12. TlosicHeHHs 3HA4YeHHS KOXXHOTO CHMBOJY YW YHCJIOBOTO KOE(IIi€HTa CIif
JaBaTH 3 HOBOTO psnka. [lepruii psmok MOsICHEHHS! TIOYWHAIOTH 3 a03aIly CIOBOM
«z1e» 06e3 TBOKpAIKHU.

13. Tlpi3Buia, Ha3BuU (ipM Ta iHIII BIACHI HA3BH HABOASTH MOBOIO OPUTIHATY.

14. CkopoueHHs JOMYCKarOTh 3TIHO 3 JIepKaBHUMHU CTaHAapTamu. LimrocTpaiii
TaKOX BKJIIOYAIOTh JI0 3araJIbHOI KUIBKOCTI CTOPIHOK. BOHM 1MO3HA4al0ThCS CIOBOM
"PucyHok" Ta OTpUMYIOTH BIATIOBIIHWA HOMEp IOCHIJIOBHO y MEXKax pPO3JILTY.
Howmep 1eil cknamaerbess 3 HOMEPY PO3AUTY Ta MOPSIKOBOIO HOMEPY MAaJIOHKA.
Hanpuxnan: “Pucynok 1.2 - ” SIkmio y po3aiii TUIBKH OJIMH MaJlOHOK, TO HOMepa
BiH He Mae [ cjioBo "PUCyHOK" HE MUIITYTh.

AHANOTIYHUM YUHOM HyMepyioTbes Tabmuii (Tabmums 1.5 - ...), 3a
BUHSTKOM THX, fIKi TOJaH1 y noAaTkax. SKo TaOJWII0 NMEPEeHOCSATh Ha IHIILY
CTOPIHKY, TO Ha 1HIIMX JIUCTaX MUIIYTh MpaBopyd Haj Tabmuiero: «IIpogoBxkeHHs
Tabn. 1.5. ». @opMysu Tak caMoO HyMEpPYIOTbCA Y MEXKaxX PO3ALIy.

15. Hudposuii marepian, K IpaBuiIo, OPOPMIISIOTh y BUTIIAAI Ta0IUIb. Tadauito
CHiJI PO3MIIIyBaTU O€3MOCEPEIHbO IMICNsA TEKCTYy, B SKOMY BOHA 3Taye€ThCs
Briepuie, a00 Ha HACTYMHIM cTopiHul. HymepyroTh Tabmuil 3riIHO 3 BUMOTaMH,
BUKJIaJeHUMH BuIe. CiioBo "Tabmuid" po3MIIIyIOTh 3BEpPXY HaJl TAOJIUIICIO Pa30M
13 11 Ha3BoM0. . KokHa TaOauIlsd MOBMHHA MaTH 3arojIOBOK, IO BiIoOpaXkae ii 3MICT.

HasBa Tabmnuiii po3Milly€eThesi HOCEpeanHi Haj TabJIUIICTO.
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IX. OPTAHI3ALIISI KYPCOBOI POBOTH
BukoHanuss poOoTu KypcoBoi poOOTH BiZOYBa€ThCs BIAMOBIAHO O

3aTBEPIKEHOTO KadeIporo KaieH0apHo20 NiaHy.

3aBmaHHA O(OPMIIOETBCS Yy JBOX EK3EMIUISIpax: OJWH BKJIIOYAIOTH Y
MOSICHIOBAJIbHY 3aIIUCKY, APYTHM JHIIA€ThCA HAa Kadenpi. 3aBgaHHS MICTUTh Ha3BY
TeMH POOOTH Ta TEPMIHM BHKOHAHHS KOXHOTO po3ainy. Ha 3BopoTHOMY OoI1i
apKylia i3 3aBJaHHAM MOJAIOTh CKjiaa TpadidHOi YaCTUHU KypCOBOi pPOOOTH,
TepMiHM O(GOPMIICHHS, a TaKOX - Micie poOOTH, Iocaja, 3BaHHS KepiBHHUKA
poOOoTH.

3axuUCT KypcoBOi pOOOTH MPOBOJUTHCS Y BCTAHOBJICHUM JIEKAHATOM TEPMIH.

X. KEPIBHUIITBO KYPCOBOIO POBOTOIO
KepiBHUK JUTIIOMHOT pOOOTH:

- BUJIa€ 3aBJaHHS Ha KypCOBY poOOTY;

- Ha/Ia€ CTYJICHTY JOMIOMOTY B PO3pO0JICHH] 1 KaJieH1apHoro rpadika podoTu
Ha BECh MEPi0J] BUKOHAHHS POOOTH 3 BU3HAYCHHSIM TPYAOMICTKOCTI (Y BiICOTKAX)
Ta TEPMiHIB BUKOHAHHS OKPEMUX PO3ALIIB poOOTH;

- PEKOMEH/y€ OCHOBHY JIIT€paTypy, JOBIIHMKOBI Ta apXiBHI MaTepiaiu,
THUIIOBI ITPOEKTH Ta 1HIII JIKEPEa;

- KOHTPOJIIOE BUKOHAHHS €TariB PoOOTH 3T1JIHO KaJICHIapHOTo rpadika.

- MPOBOJIUTH KOHCYJIbTAILI].

XI. MONEPEJIHIN NEPETJISI KYPCOBOI POBOTH
3a omMH-ZIBA THDKHS JIO 3aXUCTy POOOTH TEPEriisigac KepiBHUK POOOTH.
BukoHana kypcoBa po0oTa mojiaeTbesi 3700yBadueM BHUIIOT OCBITU Ha Kadenpy, 1e
PEECTPYETHCS, TICIS YOTO TMEPeJAEThCs KEPIBHUKY I TIEPEBIPKU  Ta
penieH3yBanHs. B miporieci nepeBipku KypcoBoi poOOTH KEPIBHUK POOUTH MUCHMOBI
3ayBa)KE€HHSI, BUIIPABJICHHS, BIAMIYA€ MO3UTHUBHI CTOPOHU POOOTH Ta HEAOIKH, SIK1

Tpeba JKBiMyBaTH 10 3aXUcTy. KypcoBi poOOTH, 3MICT SIKHX BIATOBIIa€ BUMOTAM,
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JOMYCKAIOTECA 10  3aXHCTY. [Ipu  HeoOXimHOCTI  KypcoBa poOoTa
JOOTIPAITLOBYETHCS 3T1AHO 3 3ayBaKCHHSIMHU,  MIOTIM JOMYCKAETHCS 10 3aXHUCTY.
Skmo npu neperisnal poOOTH BUSBICHI IpyOl NMOMUIIKH, CTYACHT Mae€ ix

YCYHYTH y BCTAaHOBJICHHM yac 0e3 MepeHocy TePMiHY 3aXHUCTY.

XII. OIIHIOBAHHSI KYPCOBOI POBOTH

PeliTunrosa orinka 3 KypcoBoi po6oTu Mae /1Bi ckiafosi. [lepina (ctaproBa)
XapaKkTepu3ye poOOTy CTyJEHTa 3 KypcOBOI'O MPOEKTYBaHHS Ta 1i pe3yibTaT —
AKICTh TEKCTOBOTO Ta TpadiuHoro matepiamy. Jpyra ckiamoBa XapaKTepusye
SKICTh 3aXUCTYy CTYJACHTOM KypCOBOTO IIPOCKTY.

Po3mip nikanu ctapToBOi CKIIaoBO1 A0piBHIOE 50 0aniB, CKIIaIOBOI 3aXUCTY —
Takox 50 Oanis.
1. CrapToBa ckJiaioBa:
CY4YacCHICTb Ta OOTPYHTYBaHHS MPUUHATHUX pilieHb — 70 20 OaiB;
MPaBUIIBHICT 3aCTOCYBaHHS METO/IB aHaMI3y 1 po3paxyHKy — 10 20 Oanis;
AKICTh O(OPMJICHHS, BUKOHAHHS] BUMOT HOPMAaTHUBHUX JIOKYMEHTIB — JI0 S5 OalliB;
AKICTh TpaiuHOro Marepiaidy 1 JOTPUMAaHHS BUMOT CTaHAApTIB — 10 5 OasiB
I3 BpaxyBaHHSIM KpUTEPIiB IITKaJa OLIIHIOBAHHS CKJIAJIAE:
- «BIIMIHHO» - TIOBHE BHCBITJICHHS BCIX IIHTaHb BIANOBITHO 0 CTPYKTYpPH
KypcoBoi pOOOTH, 3acTOCYyBaHHS KOPEKTHHX I1HCTPYMEHTIB MapKETHHTOBOTO
aHai3y, TPOIO3UIlS CydacHUX, OOIPYHTOBAHMX pillieHb, poboTa odopmieHa
BIIMOBIHO J0 CTaHAApTy, KOPEKTHE 3acTOCyBaHHsS rpadiuHoro marepiany: 47,5-
50 6amnis;
- «IyXe N1o0pe» - MOBHE BUCBITICHHS BCIX NMUTaHb BIAMOBITHO JO CTPYKTYPH
KypcoBoi po6oTH, obcsar iHpopMalli He MeHIle HiK 85%, € KpeMi HETOYHOCTI Ta
MOMWJIKH, 3aCTOCYBAaHHS KOPEKTHHX I1HCTPYMEHTIB MapKETUHTOBOTO aHaII3Yy,
MPOTIO3HUINIST CyYacCHHUX, OOTPYHTOBAHHMX pillieHb, poO0Ta OpopMIIEHA BiJIMOBIIHO

JI0 CTaHAapTy, KOPEKTHE 3aCTOCYBaHHs rpadiuHoro Marepiany: 42,5-47 6aiis.
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- «100pe» - HEMOBHE BHCBITJIEHHS BCIX MNUTaHb BIAMOBIAHO JO CTPYKTYpH
KypcoBoi pobotu, obcsr inopmarii — He MeHIre 75% Bix MOTpPiOHOTO, € OKpeMi
HETOYHOCTI Ta MOMUJIKH, 3aCTOCYBaHHS KOPEKTHUX 1HCTPYMEHTIB MapKETUHTOBOT'O
aHalizy, MPOTMO3UIlisI Cy4YaCHUX, HASBHICTh OKPEMHUX HEAOCTAaTHHO ab0 HEBIPHO
OOTpyHTOBaHUX pillieHb, poO0oTa odopmMIIeHa BIAMOBIIHO JO CTAaHAAPTY, KOPEKTHE
3acTocyBaHHs rpadiuyHoro marepiany: 37,5-42 6ais.

- «33JIOBUTBHO» - YaCTKOBE BHUCBITJICHHSI HE BCIX MUTAHb BIAMOBIAHO IO CTPYKTYPH
KypcoBoi poOoTH, o0csr iHpopMallii He MeHIe 65%, 3acToCyBaHHS HEKOPEKTHUX
IHCTPYMEHTIB MapKETUHIOBOTO aHali3y, MPOIMO3UIlis CydyaCHUX, MPOTE YaCTKOBO
HEe OOIpYHTOBAaHUX pillleHb, poOOTa odopmiieHa BIAMOBIIHO [0 CTaHAAPTY,
KOPEKTHE 3aCTOCYyBaHHA rpadiyHoro marepiany: 32,5-37 Oamis.

- «JIOCTaTHBOY» - YACTKOBE BUCBITJIEHHS HE BCIX MUTaHb BIANOBIAHO A0 CTPYKTYpPH
KypcoBOi poOOTH, MOXIIMBE 3aCTOCYBAaHHS HEKOPEKTHUX IHCTPYMEHTIB
MapKETUHIOBOTO aHalli3y, MPOIO3UIlisi HEOOIPYHTOBAHUX pIllIEeHb, poOOTa HE
oopMiieHa BIANMOBIIHO [0 CTaHAApTy, KOPEKTHE 3aCTOCYBaHHS TpagiyHOro
matepiary: 30-32 Gamnu.

- «HE3aJ0BUILHO» - BUCBITIIEHO MeHIIe 60% HeoOxigHoi iH(opMalli, okpemi
INyHKTH YW PO3JUIM BiJICYTHI, BHCHOBKIB HEMae€, pPEKOMEHallli ITOMHIIKOBI,
MOPYIICHHS CTaHAapTiB 0OpMIICHHS, HEBIPHO MoAaHui rpadiuyHuil MaTepian abo

po6ota BiacyTHs: 0-29 Ganis.

XIII. BAXHUCT KYPCOBOI POBOTH
Jlo 3axuCTy KypCOBOi JOIMYCKAIOThCS CTYACHTH, Kl BUKOHAJIM yCi BUMOTH
KaJICHJAPHOTO IUIaHy Ta MpOTpaMyd 3 JaHO1 JWCIUIUTIHK, MiATOTYBald Ta
odopMUIIH pOOOTY Y BIJIMOBIAHOCTI 13 BCTAHOBJIEHUMH BUMOTaMH. .
JlaTa Ta yac 3aXHUCTy BCTAHOBIIOETHCS JICKAHATOM.
Ha 3axuct kypcoBoi poOOTH CTyACHT Ma€ MIATOTYBATH MPE3CHTAII0 Y

PowerPoint ta, 3a moTpebu, po3aaTKOBI MaTepiaH.
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3axucT KypcoBOi pPOOOTH BiIOYBA€ThCA ACPKABHOI MOBOIO. 3aXHCT
KypcoBOi poOOTH TPOBOAUTHCA MyONIYHO Tiepeln KoMiciero y ckimami 2-3
BUKJIaJIayuiB Kadenpu, y TOMy YHCII 1 KEpiBHHKA KypcoBOoi poOoTH. Y Tmpoiieci
3aXUCTY OIIHIOEThCS TJIMOWHA 3HAHL Ta PIBEHb MPAKTUYHUX HABUYOK 3 TEMHU

poOOTH 1 BIMIOBITHOTO PO3JALTY AUCIUTIIIHH.

[Tig gac 3axucT cryAeHT mpotaroM 10 XBWJIMH NMPE3EHTYE CBOIO POOOTY,

ITCJIg YOro BIAMOBIAAE HA JOJAATKOBI NUTAHHS KOMICI].

2. CknagoBa 3axUCTy KypCOBOTO MPOEKTY:

SKICTh JonoBial — g0 10 Gamis;

CTYIIHb BOJIOAIHHS MaTepiajioM — J10 15 Oanis;

CTYIIHb OOIPYHTYBaHHS NMPUUHATUX pillleHb — 10 15 Oanis;

BMIHHS 3aXUIIATH CBOIO AyYMKY — 10 10 Gauis.

I3 BpaxyBaHHSIM KPUTEPIIB 3aXUCTY IIKAJIa OI[IHIOBAHHS CKJIAJAE:

- «BIJIMIHHO» - TIOBHE BHCBITJICHHS BCIX IHTaHb BIAMOBITHO 0 CTPYKTYpH
KypcoBOi poOOTH, BHCOKa SIKICTb JOIOBIJI, BUIbHE BOJOJIHHA MaTepiajioM,
MIPOTIO3HUIIIS CyYaCHUX, OOIPYHTOBAHUX PillleHb, OOTPYHTOBaHA BiJMOBIAL Ha BCl
3alUTaHHs, TPaMOTHO OQoOpMJIEHA TMPE3CHTAIllsl, KOPEKTHE 3aCTOCYBaHHS
rpadiynoro marepiany: 47,5-50 Garnis;

- «IyXe N00pe» - MOBHE BUCBITIEHHSA BCIX NMUTaHb BIAMOBIAHO JO CTPYKTYpH
KypcoBOi poOOTH, BHCOKa SKICTh JOIOBIJI, BIJIbHE BOJOAIHHSI MarepiajioM,
MPOMO3ULIIsl CYy4aCHHUX, OOIPYHTOBAHUX PIllI€Hb, MOMIIKK ab0 HEIO0CTATHbO
oOrpyHTOBaH1 BIJIMOBIJII, BI/IMOBI/II HE HA BCl 3aMUTaHHA, TPaMOTHO odopmieHa
Mpe3eHTaIllsl, KOPEKTHE 3aCTOCYBaHHs rpadiuyHoro Marepiany: 42,5-47 Gais.

- «7100pe» - HEMOBHE BWCBITICHHS BCIX MHUTAaHb BIAMOBIIHO /O CTPYKTYpH
KypcoBoi poOOTH, BHCOKa SAKICTh JIOTIOBiAi, HE 30BCIM BUIbHE BOJIOAIHHS
MaTrepiajioM, YacTKOBI JaHi BIJACYTHI, MNPOIMO3HULIS CY4acHUX, OOIPYHTOBAHMX

pillieHb, TpoTe MpoOJIeMHU 13 BIAMOBIUII0 HA 3alUTaHHS: BIANOBIIb HE Ha BCi
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3aldTaHHs, TIOMUJIKOBI BIAMOBI/I, TPaMOTHO O(GOpMIIEHA MPE3EHTAIlisl, KOPEKTHE
3acTocyBaHHsA rpadigaoro marepiany: 37,5-42 Gamis.

- «3aJI0BIJILHO» - HEIMOBHE BUCBITJICHHS BCIX IMUTaHb BIJMOBIIHO JI0 CTPYKTYpPH
KypcoBOi poOOTH, OKpeMi MHUTAaHHA BIJICYTHI, MOPYIIEHI 3B’SI3KI MK YaCTHUHAMU
poboTH, cepemHs SKICTh JIONMOBIJI, HE 30BCIM BUIbHE BOJIOJIHHS MaTepiajom,
YaCTKOBO JIaHI BIJCYTHi, MPOIO3HIIS HEJOCTAaTHbO OOIPYHTOBAHMX PIIIEHb,
npoOiemMu 13 BIANOBIIF0 HA 3alUTaHHS: BIAMOBIIb HE HA BCl 3alUTaHHS,
MMOMUJIKOB1 BIIIOBIJII, TPaMOTHO odopMIIeHa Mpe3eHTAallisl, MOXKJIHUBE HEKOPEKTHE
3acTocyBaHHsA rpadigaoro marepiany: 32,5-37 Gamis.

- «JIOCTaTHhO» - MUTAHHS Ta PO3JUIA BUCBITJIEHI YaCTKOBO a00 HE BHUCBITJICHI,
CTYJICHT HE OPIEHTYETHCS Yy MaTepialll JOCUTh BIUIbHO, HE PO3yMi€ BHYTPIIIHIX
3B’SI3KIB MIDK YacTMHAMH POOOTH, JOINOBiJAb HasBHA, YAaCTKOB1 JaHl BIJICYTHI,
MIPOTIO3UIIisl HEOOIPYHTOBAHUX PIIlICHBb, MPOOJIEMHU 13 BIAMOBIIII0 HA 3alMTAHHS:
BIIMOBIZI HE Ha BCl 3alWTaHHS, MMOMMJIKOBI BIJIOBII, HAasBHA IPE3CHTAIlis,
MO>KJINBE HEKOPEKTHE 3aCTOCYBaHHs rpadiunoro matepiany: 30-32 Ganm.

- «HE3aJOBUILHO» - BHUCBITIEHO MeHIIe 60% HeoOXimHoi iH(opMarii, okpemi
NYHKTA YMA PO3JUIM BIJACYTHI, BUCHOBKIB HEMAa€, PEKOMEHJalli MOMUIKOBI,
BIJICYTHsI a00 TTOMUJIKOBA MPE3EHTAallisl, BIJICYTHE BOJIOJIIHHS MaTepiajioM, BiJICYTHI
a00 MOMWJIKOBI BiJIMOBI/1 Ha 3anuTanHs: 0-29 Ganis.

3. ltpadui Ganum HapaxOBYIOTHCS 3a HECBOEYACHICTh BUKOHAHHS PO3JUIIB Ta
HEJIOTPUMaHHA rpadiky 3/a4l KypcoBoi poOOTH 1 CKIaaaroTh Bif 1 10 5 Gais.

4. Cyma 0aniB JBOX CKJIQJOBUX MEPEBOAUTHCA 0 3aJ1KOBOi OILIHKHA 3TITHO 3

TaOJIUIIEIO:
banu :
Ominka
CrapToBa CKJIaJioBa + CKIIaJI0Ba 3aXUCTY
100...95 BigmirHO
94...85 Jyxe nobpe
84...75 Jlo6pe
74...65 3a10BUILHO
64...60 JlocTaTHbO
Mesnmre 60 HezanoBiabsHO
KypcoBa pobora He mogana 710 3ax1/1cry,.a6o 11 3MICT OLIIHEHO He stomymmeHo
MeHIue Hix B 10 0ainis
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HopaTok A

MIHICTEPCTBO OCBITU I HAYKHU YKPAIHHU
HAIIIOHAJIbHUHA TEXHIYHUH YHIBEPCUTET YKPATHH
“KUIBCbKUH MOJITEXHIYHUA IHCTUTYT IMEHI ITOPA CIKOPCHKOT'0”

Kadeapa npoMuC/I0BOT0O MAPKETUHTY

IMNOSAICHIOBAJIbHA 3AIIMCKA
/10 KypCcOBOi po60TH 3 KPEAUTHOT'O MOJLYJIsl

72


http://uam.in.ua/

«MapkeTHHIroBa TOBapHa MOJIiTUKA»
Ha TeMY :

Po3po61eHHs1 TOBapHOi cTpaTterii Ayia AT “ApceHan” Ha pMHKY ra30BHUX
JIYUIbHUKIB M. Kuesa

Ctynment rpynu: YM-81 Ilerpenko B.C.
/1 dp, Npi3BUlle, iM's1 10 6aTbKOBI/ /moignuc /
KepiBHuk po6otu: gon. Kyoumunna H.C.

Po6oTa 3axullieHa 3 OLiHKOIO:

g 202 _

KuiB-202_
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JlonaToxk b

HAIIIOHAJIbHUMA TEXHIYHUH YHIBEPCUTET YKPATHH
“KUIBCbKWUH MOJITEXHIYHUMA IHCTUTYT
IMEHI ITOPA CIKOCBKOTI'O ”

OAKYJBTET MEHEJKMEHTY TA MAPKETHUHTI'Y
KA®EJAPA ITIPOMHUC/IOBOI'O MAPKETHUHI'Y

“3ATBEPAKY10”
3aBizfyBau kadepu
IIPOMMCJIOBOT'O MAPKETUHTY

Coannesn C. O.
“ 202_poky
3ABJJAHHA
HA KYPCOBY POBOTY CTYJAEHTA
(npizsuuje, im’s, no 6amuvkosi)
. Tema po6oTu
. TepmiH 31a4i cTyAeHTOM 3aKiHY€HOI pO6OTH: «__» 202_p.

. BuxiaHi gaHi g0 po6oTu:

. 3MiCT KypCcOBOi po60TH (nepeJiiK NMTaHb, 10 HAJIEXKUTb PO3POOUTH)

. [lepenik geMmoHcTpaniiHoro rpa¢givyHOro marepiaay
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2. /laTa BUJAavi 3aBJAaHHSA «__» 202_p.

KepiBHUK
(nionuc)
3aBJaHHS NPUUHSAB 40 BUKOHAHHA
(nionuc)
KAJIEHIAPHUM IIJIAH
Ne Ha3Ba eTaniB BUKOHAaHHA Tepmin [IpumiTKHn
n/m aTecTaLilHOI po60oTH BUKOHAHHA
eTaniB po60TH
3aBJaHHA BUKOHAHO: «__ » 202_p.
CryaeHr
(nidnuc)
KepiBHUK po60oTH (nionuc)
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JoaaTtok B
IIpukiaj niaHy KypcoBoi po60oTH
3MICT
BCTYII
PO3AIJ1 1. 3aranpHa xapaktepuctuka TOB «ITAK» Ha pUHKY TrHy4Kol
YIIaKOBKH
1.1.Ctucna xapakrepuctuka Aigd1bHOCTITOB«ITAK».
1.2. AcoptumenTHa nojituka TOB «ITAK» 1.3.06’eKTHBHa XapaKTepHUCTHKa
THY4KOI yIaKOBKU KOHAWUTEPCbKUX BUPOOIB.
BucHoBKuU 10 [ po3ainy .
PO3AIJI II. PvHKOBI XapaKTEpUCTUKHA THYYKOI YNAKOBKHM KOHAWUTEPCbKUX
BUPOOIB.
2.1. Tun puHKy Ta TUII IONIUTY.
2.2.CerMeHTYBaHHA PpHUHKY Ta I[O3ULIOHYBAaHHA THYYKOI yIaKOBKH
KOHJAUTEPCbKHUX BUPOOIB.
2.3.01iH0BaHHA KOHKYPEHTOCIIPOMOXHOCTI FHYYKOI YIIaKOBKH
KOoHAUTepCcbKUX BUPOOIBTOB«ITAK».
BuchHoBku fo Il po3ainy.
PO3AIJI III. Ctparterisa ToBapHoi nosiTUKU TOB «ITAK».
3.1. Tpu piBHI TOBapy, THY4YKOI yTaKOBKH KOHAUTEPCbKUX BUPODOIB.
3.1.1. ToBap 3a 3ayMOM.
3.1.2. ToBap B peaibHOMY BUKOHAHHI.
3.1.3. ToBap c niakpinJieHHAAM (KOHCYJIbTallisl; - JOCTABKa; - MOHTAX Ta
HaJIalITyBaHHA.
3.2. XapaKTepuCcTUKa eTalny 3piJIoCTi KUTTEBOr0 LUKJIY THYYKOI yIIaKOBKH
KOHJAUTEPCbKHUX BUPOOIB.
3.3. Po3pobsieHHsa cTparterii audepeHnianii cepBicy THy4YKOI yHNaKOBKHU
KOHJUTEPCbKUX BUPOOIB.
BucnoBku go Il po3ainy.
BUCHOBKH JIITEPATYPA
JAOZATOK A



Jomaroxk I

Ipukiaagu odpopmwieHnsa cnucky Jgireparypu 3rigno JACTY 8302:2015
«Inpopmanis Ta pgoxkymenrtauisa. bidaiorpadiune nocwianns. 3araabHi
noJio:keHHss Ta nllpukiaaau opopmienns cnmcky Jgireparypu 3rigno [ACTY
8302:2015 «Indopmanis Ta goxkymeHtaumis. biogiorpadgiuyne mnocuIaHHA.
3araJibHi M0JIOKeHHsI Ta MPAaBWIAa CKJIAJAHHS» 3 YPAXyBaHHAM MPABOK

(xkox YKH/I 01.140.40 paBujia cKJIaJJaHHS» 3 YPAXYBAHHSAM NMPABOK

XapakTepuCTHKA JHKEpena [Mpuxman opopmieHHS
Knurn
OnuH aBTOp Cxkupnan O. B. Arpapna nosiiTuka B rmepion

pPHUHKOBO{ TpaHcdopMalii: MOHOTrpagis.
Kuromup: )KHAEY, 2008. 375 c.

JBa aBTOpa Kpymensauupka O. B., Mensauuyk . I1.
VYnpaBiiHHS IEpCOHANIOM : HaBY. 1oci6. Bun. 2-
re, nepepo0:. i gomos. Kuis, 2005. 308 c.

Tpu aBTOpa Cxkupnan O. B., Koanpuyk O. Jl., SIlHueBchkuii B.
JI. TTlixnpueMHUITBO y CITbCHKINA MICIIEBOCTI:
noBigHuK. XXutomup, 2013. 321 c.

YoTupu aBTOpH Metoarka HOPMYBaHHS PECYPCIB LIS
BUPOOHUIITBA NPOAYKIIii pOCIMHHUITBA /
Biteinpkuii B.B., Kucnsuenko M.®@., Jlobactos
I. B., Heunnopyk A. A. Kuis:
VYkparponpoMipoaykTuBHicTs, 2006. 106 c.
OcuoBu MapukynsTypu / I'punmnsik L. 1. Ta in.
Kwuis : IIA, 2013. 172 c.

IT’siTh 1 OinbIIe aBTOPIB Exomnoris: HaBu. noci6. / b. B. Bopuciok Ta iH.
Kurtomup, 2003. 174 c.
MeTou miABHIICHHS IPUPOIHOT
pUOOTPOYKTUBHOCTI CTaBiB / AHIPIOMICHKO A.
I. Ta in.; 3a pen. M. B. I'purxeBcbkoro. Kuis,
1998. 124 c.

KonexTuBHuii aBTOp OpraniyHe BUPOOHUIITBO 1 MPOJOBOJIbYA
Oe3neka: 30. marepiaini gorm. yyacH. [1I Mixknap.
HayK.-TIpakT. KoH}. / JKuromup. Ha1l. arpoekolr.
yH-T. XKuromup: [Tomices, 2015. 648 c.

BararoromHe BumaHHSA I'eneruka i cenexiist B YKpaiHi Ha Mexi
TUCAYOIITH: Y 4 T. / Ton. pen. B. B. MopryH.
Kuis: Jloroc, 2001. T. 2. 636 c.
®ayna Ykpaunsl. B 40 1. T. 36. Uadyzopumn.
Bem. 1. Cykropun (Ciliophora, Suctorea) / 1. B.
Hosrans. Kues: HaykoBa nymka, 2013. 271 c.

3a penakiiiero JIOKIiHIUHI TOCTI/KEHHS BETEPUHAPHUX
JikapceKux 3aco0iB / 3a pen. 1. f1. Komrombaca.
JIsBiB: Tpiana mroc, 2006. 360 c.
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ABTOp 1 Iepekagay

YacTuHa BHIAHHA
Po3nin xauru

Te3u monoBinei, Marepiany KOHPEpeHITii

CratTi 3 IPOIOBXKYIOUUX Ta NEPIOAUIHUX
BUJIAHb

Kotnep ®. OcHoOBBI MapkeTHHTa: y4el. mocodne
/ mep. ¢ aari. B. b. boopoBa. Mockga, 1996. 698
C.

Bpirxem €. B. OcHoBu ¢inaHcoBoro
MEHEKMEHTY / miep. 3 auri. B. binenskoro Ta iH.
Kwuis: Monoas, 1997. 998 ¢

Cabnyk I1. T. HanpssMKk# po3BUTKY €KOHOMIKH B
arpapHiii cepi BupoOHuirTBa. OCHOBH
arpapHoro miampueMHuITea / 3a peg. M. M.
Maumnika. Kuis, 2000. C. 5-15.

3iauyk T. O. EKOHOMIYHI HACIIiIKA BIUTHBY
MIPOJIOBOJIHYMX OPTaHIYHHUX BiAXOJIIB Ha
HpuUpoHi pecypcH cBiTy. Opraniuse
BUPOOHUIITBO 1 TPOAOBOJIbYA Oe3neka: 30.
MmaTtepiaiiB gon. ydacH. [l MixkHap. HayK.-IIpaKxT.
koH(}. XKuromup : [Tomices, 2014. C. 103-108.
Ckupan O. B., Cynak I'. B. Po3Burok
CLIBCHKOTOCIIOIAPCHKOTO MiANPHEMHUIITBA HA
KooIepaTuBHUX 3acagax. KoomnepatusHi
gutanss: 2013 pik: maTepianu Beeykp. Hayk.-
npakT. KoH®., 4—6 kBiT. 2013 p. XKutomup :
XHAEY, 2013. C. 87-91.

SAxo6uyk B. I1. Ctpateriuni npioputetu
IHHOBAI[IIIHOTO PO3BUTKY MiIPUEMHUIITBA B
arpapHiii c¢epi. Bicnuk KuiBcbkoro
HalioHaJbHOTO yHiBepcuTety iM. T. IlleBuenka.
Cep. Exonomika. 2013. Bum. 148. C. 31-34.
Macnosceka JI. 1., CaBuyk B. A. Ominka
Pe3yJIbTaTUBHOCTI 1 €EKTUBHOCTI BUPOOHHIITBA
OpraHivyHOI arponpo0BOJILYOI TPOIYKIIIi.
Arpocsit. 2016. Ne 6. C. 23-28.
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