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Beryn

HaBuanpHa quciurIiHa HaJCKUTh 0 ITUKITY HOPMAaTUBHUX JTUCIUTUTIH (ITHKIT
npodeciiiHoi Ta MOpakTUYHOi MiArotoBku). Ilpeamer: mnpomecu 1 MeETOAU
(opMyBaHHS MAPKETUHIOBUX KaHAJIB Ta CUCTEMHU PO3MOILIY.

MubKaucUMIUTIHApHI ~ 3B’SI3KM:  JUCHUIUIIHA — “MapkeTHHroBa  MOJITUKA
po3mnoALTy” 6a3yeThCs Ha TaKUX TUCHUILTIHAX K «DyHIaAMEHTATbHUM MAapKETHHTY,
«Jlorictukay, «MapKeTUHIOBl JOCHIKEHHs», «lHDpacTpykTypa TOBapHOIO
puHky», «[lpomaxk Ta ympaBmiHHS mnpojaxeM», «MapKeTUHroBa TOJITUKA
KOMYHiKaIii», «[IpomucioBuii MapkeTHHr». KpeaquTHUH MOIyNb € IHTETpOBAaHUM
KypcoM, IO BHBYA€ AacCIeKTH YIPaBIIHHS CHUCTEMOIO PO3IOALTY MiANPUEMCTBA,
€JIEMEHTH CTpaTerii po3Mojily, OCHOBHI AaCHeKTH MJIsJIBHOCTI KOMEPIIHHUX
MOCEPEHUKIB TOIIO. Y CHINIHA AiSIbHICTh MIAMPUEMCTBA HA PUHKY BUMAarae 3HaHHSI
ICHYIOUMX METOJIB 1 TUITIB PO3MOLTY, TEHEHIII EKOHOMIYHUX MPOLIECIB Y CBITI, Ta
PUHKOBOTO CEpEeIOBUIIA B PI3HUX Tally3aX. ToMy B pamkax Kypcy "MapkeTHHTroBa
MOJIITUKA PO3MOAUTY" PO3TISIAETHCS IMIUPOKUN CHEKTp MpoOJIeM yNpaBiIiHHS
CHUCTEMaMHU pO3MOAUTY Ha TPOMHUCIOBOMY Ta CIOXHBYOMY pHHKaX, OCHOBHI
dakTOpH MaKpo- Ta MIKpOCEPETOBHIIA MAPKETUHTY TOIIIO.

CamocrTiitHa poOoTa CTYJICHTIB XapaKTepU3YEThCS TaKUMHU (HopMaMHu
OTpAIFOBaHHS JIEKIIITHOTO MaTepiaiy:

* BUBYCHHS JI0JJATKOBO1 JIITEPATYPH 3 OKPEMHX TEM;

* BHBYCHHS 3aKOHO/JABYMX aKTIB Ta HOPMATHBHHX MaTepialiB, sIKI MaOTh
BIJTHOIICHHSI J10 KYPCY;

* MATOTOBKA JOIOBIICH 3 OKPEMHX TEM KYPCY;

* BUKOHAHHS PO3PaXyHKOBOT pOOOTH 3 KypCY;

3aKiHYy€ThCS BUBUCHHS KYpCy CKIAJaHHSIM €K3aMeHy a0o 3ajiky. YMOBOIO
JIOTYCKY JI0 €K3aMEHY/3alliky € BHKOHAHHS Ta 3aXHCT PO3PaxXyHKOBOi poOOTH,.
BuxonanHs po3paxyHKOBOi poOOTH Ma€e 0COOTMBE 3HAUYCHHS JIJISl CTYICHTIB 3a0YHOT
dbopMu HaBUaHHS, OCKUIBKM Ha ayJAMTOPHI 3aHATTS BIABEIEHO OOMaib 4acy.

CamocTiiiHe BUKOHAHHS PO3PaXyHKOBOI pOOOTH JOMOMOKE CTYAEHTY po3i0paTucs y



CKJIQJTHUX MHUTAHHSAX MISUTBHOCTI 3 PO3MOJLUTY, JJIS 4YOr0 y METOJUYHUX BKa31BKaX,
MOJAaHO pEeKOMEHJalli II0J0 MIATOTOBLI OKPEMHUX MUTaHb. BHUKOHAHHS
PO3pPaxyHKOBOI pOOOTH CPOPMYE y CTY/ICHTIB MEBHI HABUYKM B OKPEMUX HampsiMax
MapKETUHIOBOI TOJIITUKM PpO3MOAULY TaKUX fAK: aHali3 30yTOBOI JISJIBHOCTI,

IJIaHYBAaHHS NPOAAXIB Ta po3poOJIEeHHS CTpaTerii MPOAaXKIB.

1. MeTa Ta 3aB1aHHA PO3PaXyHKOBOI po0oTH

Mema: GopMyBaHHS CHUCTEMH HAayKOBO-TEOPETUYHMX 1 MPAaKTHYHUX 3HAHB MPO
METOJIA JIOCHIJIPKEHHS, CTBOPEHHS 1 (PYHKI[IOHYBaHHS KaHaJIB PO3NOALTY, PopMU 1
METOAN POOOTH TMOCEPEIHMKIB Yy KaHaiaX, METOJOJIOTIYHI Ta METOIWYHI NMUTAHHS
BUOOpY 1 BEeJICHHS MOJITUKHA PO3MOAUICHHS B YMOBaX KOHKYPEHIIII.
3aedanna: 3rifHO 3 BUMOTaMHU OCBITHBO-TIPO(DECIHOI mporpamMu CTYIEHTH Micis
3aCBOEHHSI HABYAJIbHOT JUCIHIUTIHU «MapKeTHHroBa MOJIITHKA PO3IMOAUTY» MAalOTh
POJEMOHCTPYBATH TakKi pe3yibTaTH HABYAHHS:

3HaHHSA, YMIHHS Ta JIOCBiJ, Kl OTPUMYIOTh CTYJCHTH B XOJI BHKOHAHHS
PO3PaxXyHKOBOT pOOOTH.
3HAHHA:
- CyTi Ta 3MICTy MapKETUHTOBO1 MOJIITUKU PO3IOILIY;
- METO/IB Ta TUITIB PO3MOILTY;
- THUITIB KOMEPIIHHUX IMOCEPETHUKIB;
- TEOPETUKO-METOJNYHI OCHOBM (OpMyBaHHS, BHOOPY 1 BEIECHHA Ha
MapKETUHTOBHUX 3acaJax MOJITUKHU PO3MOALTY PI3HUX Cy0’ €KTIB TOCTIOAPIOBAHHS.
YMIHHS:
- BpPaxOBYIOUH CTaH €KOHOMIYHOTO PO3BHUTKY 1 CHeNU(iKy AISUTBHOCTI cy0'ekTa
rOCTIOAapIOBaHHS, OOTPYHTOBAHO OIIHIOBATH 1 BUOWpATH Haile)eKTUBHIII KaHAIH
po3MoaLTy;
- 3aCTOCOBYBaTH MApKETHUHTOBI 1HCTpYMEHTH Tpu (HOpPMYyBaHHI CHCTEMHU
TOBApOPYXY 1 MEXaH13MIB BUKOPUCTAHHS KaHAIIB PO3MOALLY;

- BHU3HAYaTH ONTUMAJIbHUM PIBEHb BUTPAT Y MPOLIECI TOBAPHOTO PYXY;



- e()EeKTUBHO YIPABIATH Ta OOTPYHTOBAHO 3aCTOCOBYBATH HEOOXIHI HANTPSIMKHU
YIOCKOHAJIEHHSI CUCTEMU TOBApPOPYXY;

- BUSBISITH Ta aHami3yBaTH (AKTOpW, IO BIUIMBAIOTH Ha BHOIp KaHATy
pO3MoaLTY;

- Ha OCHOBI BHU3HAYEHUX KpPUTEPIiB 3A1MCHIOBATH ONTUMAJIBbHUM BUOIp
CTPYKTYpH 1 pOpMHU KaHATYy pO3MOALLY;

- BU3HAUaTU  CTparerii ~ MAapKeTMHNOBUX  KaHaliB mpud  (popmyBaHHI
MapKETUHTOBOI MOJITUKU PO3MOALTY..

JOCBIJ:

- (opMyBaHHS CUCTEMHU PO3MOALTY MIANPUEMCTBA;

- PO3pO0JICHHSI CTpATeTii pO3MOIiTy;

- OIIIHIOBAaHHA Ta B110Ip €(pEeKTUBHUX KaHAIIIB PO3MOLTY;

- pO3p0o0JIeHHS CTaHAAPTIB 00CITYyTOBYBaHHS B KaHAJIaX PO3IOALTY.

Ilpeomem: nponecu 1 Meronu (HopMyBaHHS MApKETHMHIOBMX KaHAIIB Ta CUCTEMHU

PO3MOALTY.

2. 3aBIaHHS HA PO3PaXyHKOBY pPo00TH

Po3paxyHkoBa poOOTH BUKOHYEThCS Ha TeMy «Po3poOieHHs MapKeTHHrOBOi
cTparterii po3mojiuly NpPOAYKIi mignpueMcTBa X Ha puHKY Y». PoGota
BUKOHYETBCSI Ha MPUKIIAJI KOHKPETHOTO TOBApY Ta IUIbOBOTO PHHKY, IIIO J103BOJISIE
BiIOOpa3uTH OO0 €KTHUBHI MapaMeTpH PO3MOAUIBYOI  JISUTBHOCTI  PEabHOTO
MIITPHEMCTRBA.

O6’exTamMu OCHITKEHHSI MOXYTh OyTH MIANPHUEMCTBA, HA SIKUX CTYICHTH
MIPOXOIUITN BUPOOHUYY MPAKTHKY, MITMPUEMCTBA, HA IKUX CTYJAECHTH Opaiu y4acTh
y IOCHIKCHHSX; MIAMPUEMCTBA, HA SKUX TPAIMIOIOTH CTYACHTH, 10 HAaBYAIOTHCS
0e3 BiIpUBY BiJ BUPOOHUIITBA.

Crynenty HeoOxigHO BuOpaTH TeBHUK Oi3Hec Ta po3poOutu abo
BJIOCKOHAJIUTH MApPKETUHIOBY CTPATEril0 po3MoJily #Horo ToBapiB. (OCHOBHOIO
METOI0 PO3pPaxyHKOBOI poOOTH € HaOyTTd CTYJCHTaMHU HAaBUYOK pIIICHHS
KOHKPETHUX 3aBJiaHb B Tally3l pO3MOJAUILYOI Ta 3aCBOEHHS METOIB PO3POOJICHHS
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OCHOBHHUX ii eleMeHTiB. BUKOHaHHS KOHTPOJIbHOI pOOOTH JO3BOJNHUTH MPAKTUYHO
3acBOITM HaOyTl TEOPETUYHI 3HAHHSA, HAJaCTh HABUYKU aHANI3y Ta IUIAHYBAHHS
MapKETHHTOBUX KaHaJiB.
B pamkax po3paxyHkoBOi poOOTH CTYIEHTOM BHUKOHYIOTHCSI HACTYIHI
3aBJIaHH:
- JIarHOCTYEThCS 30yTOBA ISJBHICTD MIAMPUEMCTBA!
O HAaJIa€ThCsl OIIHKA ICHYIOYOT CUCTEMHU PO3IOJILTY,
O TPOBOJUTHCS MaPKETUHIOBE JOCIIIKEHHS CUCTEM PO3MOILTY,
O OIIHIOBaHHs Ta Bi0Ip KaHAIIIB PO3MOALLY,
O BCTaHOBJIIOIOTHCS 1[I 30YTY,
- pO3pOOJISIETHCS CTPATETisT PO3MOALTY:
O BU3HAYAIOTHCS METOAM PO3MOILTY,
O BCTAHOBJIIOETHCS THIT PO3IIOALITY,
O 00MpaeThCs CTpaTerisi MPOCYBAaHHS B KaHajaX PO3MOALTY,
O BH3HAYAETHCA IIHOBA MOJITHKA B KaHAJIaX PO3MOJILTY,
O BCTaHOBJIOIOTHCS CTAHAAPTU OOCITYTrOBYBaHHS,
O BHU3HAYAETHCA CXEMa TOBApOPYXY,
o (opMyBaHHS KOIITOPUCY BUTPAT Ha 30yT,
- pO3pOOJISIOTHCS 3aX0IH MO0 YIPABIIIHHSI CHCTEMOIO PO3TIOIITY
O oOprasizailisi BTaCHOTO CUCTEMHU 30yTy,
O OIIIHIOBAaHHS Ta Bi0Ip TOPTOBEIHHUX MTOCEPETHUKIB,

O YMpaBIiHHS 3a]TyYEHOI0 CUCTEMOIO 30YTYy.

3. Ckaaa, 00cAr i CTPyKTYpa po3paxyHKOBOI podoTH
Po3paxyHnkoBa poboTa CKIamZa€Tbecs 3 TPHOX PO3IUIIB B SKUX TOCIITOBHO
BUPIIIYIOTHCS MMTAHHSA: J1arHOCTUKUA 30yTOBO1 AISUTBHOCTI, pO3pOOJIEHHS cTpaTerii
PO3MOIUTY Ta YIPABIIHHS .
PoGoTta BHKOHYeThCS Ha 0a3l KOHKPETHOIO MIANPUEMCTBA 1 MAa€ YITKO
BU3HAYEHUN MpUKIaAHUN XapakTtep. OOcAr OCHOBHOI YacCTHMHHM PO3PaXyHKOBOT

po6oTu Moxke koiuBatucs Bix 20 mo 25 cropiHok (6€3 ypaxyBaHHS JOJATKIB).
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2.1.
2.2.
2.3.
2.4.
2.5.
2.6.
2.7.

3.1.
3.2.
3.3.

CtpyKkTypa po3paxyHKOBOi1 poOOTH:

Berym.

Pozain 1. Jiarnoctuka 30yTOBO1 AiSUIBHOCTI MIAIPUEMCTBA X.
AHaJi3 ICHyI0UO1 CUCTEMH PO3MOJLTY.

OuiHroBaHHs Ta BiA01p KaHAIIB PO3MOALLY.

BceranoBnenns uuiei 30yTy

Pozain 1. Po3po0ieHHs (BAOCKOHANIEHHS ) CTpATETii pO3NOoILTy.
BusnaueHnHst MeTo1iB 30yTy Ta pO3MOJILTY.

XapakTtep NOKPUTTS PUHKY (THI pPO3MOJILLY).

MeTtoau mpocyBaHHS TOBapy B KaHajgaX PO3MOALTY.
Bu3zHnaueHHs 1[[iHOBOT MOJIITUKH B KaHAJIaX PO3MOJLTY.
Cranmaptu 00CITYyroByBaHHS KJIIEHTIB Ta TIOCEPEIHUKIB.
Cxema TOBapopyxy .

Komrropuc Butpar Ha 30yT

Poznin lll. Yopasninus cuctemMoro po3noiy.

Opranxizaiiist BIaCHOT CHCTEMH PO3TIOJILTY.

O1iHrOBaHHS Ta Bi0ip TOPTOBEIBHUX MTOCEPEIHUKIB.

VYrpaBiiHHS 3a7y4€HOT CUCTEMH PO3TOILTY.

BucHosBkwu.

JlitepaTypa.

4. Bka3iBKHU 10 BUKOHAHHS PO31iJIiB pO3PaXyHKOBOI po00TH.

Po3paxyHnkoBa po0O0oTa BUKOHYETHCS 3a 3alPOTIOHOBAHUM ILIAHOM, TIOJIAHUM Y

MyHKTI 3.

Beryn mae micTuTn:
* aKTyaJIbHICTb;
e 00’€KT, IPeIMET Ta Cy0’ €KT;
e 3aBJaHHS.

Pozain I. [liarHocTika 30yTOBOI TislJIbHOCTI MiAMpueMcTBa X Ma€ CBOEKO

MCTOIO:



- JOMIOMOITH y BU3HAauY€HHI OCHOBHHMX HAIpsMIB ajamnTauli cTparerii 30yTy i
PO3MOALTY /10 3MIH Y PUHKOBOMY CEPEIOBHIIII.

- BUSIBUTH crieniudiuyHi yMOBU/OOCTaBUHM, AIMCHI YW MOTEHIIINHI, SIKI MOXYTh
BUMaraTu Mojau@ikauii icHytou0i CUCTeMU 30yTy, 3MIHU METOA1B YIPABIIIHHS HEIO.

Po3ain MICTUTB HACTYIHY 1H(OpMAILiTO.

1.1. Anani3 icuyrouoi cucmemu po3nooiny.

B nyHKTI HaBOAATHCS BIAOMOCTI TPO MiANPUEMCTBO (po3Mip, ¢opma
BJIACHOCTI, cdepa Ta MacmTadu AisbHOCT). OCHOBHUM aKIIEHT B MYHKTI POOUTHCS
Ha aHanizl (akTopiB IO BIUIMBAIOTH HA CUCTEMY PO3MOAUTY MIAIPUEMCTBA Ta
NOKa3HUKU 30yTy MPOIYKIII.

[lepm 3a Bce, aHai3 30CEpPEKYETHCS Ha OLIHII BUKOHAHHS IUIaHY 30YTY,
e(eKTUBHOCTI 30yTOBUX OIepallii, OliHIll ICHYI0Y0i CUCTEeMH PO3MOILTY.

[Tman 30yTy aHaNi3y€eThCS 32 TAKUMH ITapaMeTpaMHu, SIK:

* 00'eM TIPOJIAXKY;

* TOBapOOOIr;

* YaCTKa PUHKY.

EdexTuBHICTS 30yTOBUX Omepalliid OIIHIOETHCS 3a TAKUMU TTapaMeTpaMH SIK:

* MPAaBUIIbHICTH 3aMOBJICHbD;

* BapTICTh BIJIBIyBaHHS,

* PIBEHbB 1 CTPYKTypa 30yTOBUX BUTpPAT;

* KpenuTHa 3a00pPrOBaHICTb;

* 00OpPOTHICTH TOBAPIB.

Takuii aHami3 3MIHCHIOETHCS HE TUIBKH B LJIOMY IO IIAMPHEMCTBY, ajie 1 B
po3pi3i rpym TOBapiB, TPyH KII€HTIB, MPOJABIIIB 1 CIy)k0 30yTy, CTPYKTypHUX
T IPO3ALTIB.

BaxnmBo BuSBMTH 1 JWHAMIKY TpOJaxiB (3pocTae ab0 3MEHIIYETHCS,
cTabuTbHA 3 MICAIS B MICAIIb a00 CE30HHO KOJIMBAETHCS). SIKIIo obcar 30yTy mamae
CJIiJT BU3HAYUTH MPUUUHY.

e MoxyTh OyTH:

* /111 KOHKYPEHTIB. MPOJAI0Th TOBAP 3a HUKYOIO LIHOIO;



* 3MIHU MOJIH;
* HU3bKa KBadiQikallis 30yToBoro amnapary abo MocepeHUKIB;

* HEBJIOBOJIEHHS CIIO’KMBAYIB SKICHUMH XapaKTepUCTUKaMHU CaMOro ToBapy ado

CYIPOBOKYIOUHMX MOTO ITOCIYT.

Cnig mepeBipUTH W IHIII NPUITYLICHHS AJI BUSIBICHHS CIPABXKHIX MPUYUH

naJiiHHS 00CATIB 30YTY.

Amnani3 uixn

O3Haku 3aBUILEHOT I[1HU:

* Bu He MokeTe AOCArTH 3aIIaHOBaHO1 KITBKOCTI MOKYIIIIIB;
* IedK1 BUAM BalIOi MPOAYKIIIT MPOAAIOTHCA TipIiie, HIXkK 1HIII;
* 3aTOBAPIOETHCS CKJIa (POCTE 3AJIMIIOK Ha CKIIadl);

* 3'YBIIAIOTHCS CKapru l'IOKyHIIiB Ha H606rpyHTOBaHO BaBI/IIIICHi, 3 IXHbO1 TOYKH

30py, IIHU.

O3HaKyu 3aHIKEHOT I[1HH:

* y Bac Oisbllle 3aMOBJIEHb, H’K Bu MOXeTe BUKOHATH;

* y Bac MOCTiifHa HECTaya TOBapIB;

* TOBap MPOAAETHCS JOOPE, alie MPUOYTOK 3aTUIIAETHCS HE3HAYHOIO.

[IIo6 ocTaToyHO MEPEKOHATUCS B OOIPYHTOBAHOCTI PIBHS I[IHU CJIJ CKJIACTH

KOHKYPEHTHHI JMCT. AHami3 BeAeThCA Ha OCHOBI HAWOUIBII 3HAYYIIUX IS

CIIO’KMBAYIB XapaKTEPUCTHUK IO CBOEMY TOBapy 1 TOBapaM OCHOBHUX KOHKYPCHTIB

(tabm. 1.). Takuit aHami3 MO3BOJISAE 1 CIUTAHYBATH I[iHY HA MalOyTHIH mepio.

KonkypeHTHUM nucCT

Tabmuns 1

ToBapu OcHoBHa Mo>k11MBa KOHKYPEHTHA IlepeBara Haloro ToBapy
KOHKYPEHTIB KOHKYpPEHTHa TexHiuHi Komepuiitna ITocmyra
nepesara napamMeTpu XapaKTepUCTHUKA

CnalKicTh cHUCTEMHU pPO3MOAULY TMOJArae, SK MPaBUIO, B HEAOCTATHHOMY

MOKPUTTI PUHKY 30yTOBOIO Mepexero. TyT MOXKIIUBI TPU CUTYAIlIi:
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* HEIOCTaTHE MOKPUTTA PUHKY, KOJU 30yT TOBApiB, MPOBOAMUTHCS HE Yy BCIX
Oa)xaHHUX reorpaiuHUX perioHax;

* HEJOCTAaTHS IHTEHCUBHICTh 30yTy, KOJM TOBap € B MEpEeXl, aje B Majii
KUTIbKOCT1 TOPTOBUX TOYOK;

* HEJIOCTaTHS €KCIIO3MIIisl, KOJIM TOBAp MOTaHO MpPEICTaBICHUN 1 HE OLIHEHUN
M0 IOCTOTHCTBY B MICIISIX MPOAAXKY.

Henoniku y cdepi BukopuctanHs npoaykty. He Touna abo He BipHO
Opi€eHTaIlisl TPOJABIIB 3HIXKYE TOMUT 3 OOKy 3alfikaBieHux ocid. HeobOxinHe
OPOBEJECHHS JOJATKOBOTO JIOCHIMPKEHHS BUIJUIOM MApKeTHHTY Ha TMpeaMeT
BUSIBJICHHS CIIPABXKHIX 1HTEPECIB CIIOKMUBAYIB, KOJIA 3aI[IKaBJIEHUX OCi0.

Henoniku B mpocyBanHi ToBapiB. Ciabka iH(QOpPMOBaHICTH MPO TOBAp Ha
MOTEHI[IHHUX PHHKAX.

BaxxnmBruM HanmpsMKOM aHaji3y BUCTYIIA€ YaCTKa PUHKY. AHaI3 JUIIe 00cATy
IpOAaXXy MOK€ BBOJUTH B OMaHy, OCKUIBKM HE PO3KPHUBAE, SIK HAYyTh CHpaBU Y
Bamoro ToBapy 11010 KOHKYpYIOUHUX MapoK, JIFOYMX Ha TOMY K 0a30BOMY PHHKY.
3pocTaHHsl MpOJaXiB MOXKE HAaBITh MAacCKyBaTH MOTIPUICHHS B MO3MULII Balloro
TOBapy (3pOCTaHHS MEHII HK y cynepHUKiB). Takuil aHani3 Halkpalie MpOBOAUTH
B HATYpPaJILHOMY BHUPaXEHHI 10 KO)KHOMY OXOIJICHOMY CETMEHTY PUHKY (Tadi. 2).
CeHC BUMIPIOBaHHS YacTKH PHUHKY IIOJISITAa€ B TOMY, 1100 BUKIIOYUTH BIUIUB
30BHIIIHIX (PaKTOpiB, AKI BIUIMBAIOTh HAa BC1 KOHKYpPYIOUl TOBapH Ta MPaBHILHO

OI[IHUTH KOHKYPEHTHY CHIIY KOXXHOTO 3 HUX.

Tabmuma 2
BusnauyeHHs 4aCTKU pUHKY
Poku 00’eMm 3MiHa €MHICTD 3MiHa YacTka 3MiHA YaCTKH
30yTy 00’eMiB y % | pUHKY €EMHOCTI Y % | pUHKY PHHKY
2011 120,0 1600,0 7,5%
2012 140,0 +16,6 1900,0 +18,7 7,3% -0,2%
2013 170,0 +24.4 2400,0 +26,4 7,0% -0,3%
2014 220,0 +29,4 3200,0 +33,3 6,8% -0,2%

AHaJi3 1moka3sye, o He3BaKaloun Ha 3pOCTalounid o0csar 30yTy y CTaBIICHHI 10

€MHOCTI PUHKY, YacTKa Ha PHUHKY IOCTIMHO 3HMXKY€ThCcs. Tak camo, SIK 1 Yy
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BITHOIIEHH] 00CATY NpoJaxy, MOBMHHI OyTH BHSBJIEHI NpUYMHU. MOXKIUBI
HACTYITHI MOSICHEHHS TAJ[IHHSI YaCTKU PUHKY:

* TOBap (Mapka) BTpavae CIOKUBAYIB (3HUKYETHCS PIBEHb MPOHUKHEHHS);

* 3HIKYETHCS PIBEHb E€KCKIIIO3MBHOCTI (MOKYMIIl BiABOJASATH TOBapy / Mapii
MEHIIY YacTKY B 3arajbHHUX 3aKyIIBISX JaHOI KaTeropii TOBapiB);

* 3HIKYETHCS PIBEHb IHTEHCHBHOCTI (TOKYMII MapKH 3aKyNoOBYIOTb ii B
MEHIINX KIJIBKOCTSAX B MOPIBHSHHI 3 CEPEIHbOIO KUIBKICTIO MPUI0aHUX MOKYIISIMU
TOBapiB).

Crnin 3ayBakuTH, IO 4YacTWHA (paxiBIiB BBaXKae, II0 ACTAIbHICTh TaKOTO
aHali3y 3aJIeKUTh BiJ YaCTKM PUHKY, fKa ICHye ab0 Ky NOTpIOHO 3aBOIOBATH.
Aximo BigoMo, IO TMOTEHIIAJl PUHKY BEJIWKHUH, a mnependauyyBaHa HOTO dYacTKa
HE3HayHa, TO MOTPIOHO MEHIE MOAPOOHIb 3 aHaNI3y YacTKU PUHKY. | HaBmakw,
SKIIO YacTKa PHHKY 3Ha4yHa, a00 IUIAHYEThCS 3aXOMHUTH 3HAYHY YACTKy PHUHKY,
TAaKOMY aHaJli3y CJIiJI MPUILIUTH OUTBINY yBary.

SKIo mpoayKIis MPOJAEThCs Yy BCiX perioHax YKpaiHU TO 0OCST MpOaxiB,
SKAA TIOBUHEH OYyTH OTpUMaHUW 3 KOXHOI TEpUTOPii TOBHUHEH BIJMOBIIATH
3arajlbHOMY 00CSTYy MpOJaXxiB MO JaHii TepuTopii. BusBieH1 BiAXUIeHHsS MOBUHHI
BUKOPHUCTOBYBATHUCS JIJIS MOTINIICHHS IISUIBHOCT1 MEPEXKI.

BaxxnmuBuM HampsMKOM aHami3y 30yTy € OIliHKa e(QEeKTHBHOCTI 30yTOBHX
omnepariiii. Bona nmpoBoauThes 3a mpuOYTKOBICTIO 1 BEIMYMHI BUTpAT Ha 30yT. Takwmii
aHaJi3 MOBUHEH OyTH NIeTali30BaHUI MO0 KOHKPETHUM TPyIaM KIIEHTIB, TPOJIABIISM,
ToBapam 1 puHkaM. [Ipu 11boMy yrpyrnoBaHHS MOKHA MMPOBECTH OCOOJMBUM YUHOM -
3a cryneHeM 3Hauymocti (ABC-anani3). [nakiie ycepeTHeHHS MOKa3HUKIB MOXKe HE
BUSIBUTH BIAMIHHOCTEH (PaKTUYHUX 1 TIIAHOBUX ITUD.

[Tpu anami3i eQpeKTUBHOCTI MISUTBHOCTI BIIACHOI CIY>kKOU 30yTy CIiJ 3BEpHYTH
0CcOONMBY yBary Ha CKJaJ, PiBeHb MIATOTOBKHA 1 MOTHBAIlil0 30yTOBOTO amapary,
JTUHAMIKY 30yTOBUX BUTPAT 1 MPUOYTKOBICTh MPOAaXKiB. Bu MOBMHHI MepeKOHATHCS
B TOMY, 1110 CCTEMa MOTHBAIIl CIIpaBeIMBa 1 JoroMara€e ninpueEMCTBY OTpUMATH

NOTP1OH1 pe3yNbTaTH, 3A0X0UYIOUH MPOJAXK OUIbII peHTa0eIbHUX BUPOOIB.
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[Ipu pgiarHOCTHUINI KOPHUCHO aHali3yBaTU JOCBIA NPOBIAHUX KOMIIAHIN 1
BUKOPUCTOBYBATH X MOKA3HUKH SIK OPIEHTUPH IPH OLIIHI[ TA BHECEHHS KOPEKTUB Y
BJIACHI IJIAHU 1 MOWIYK HUISIXIB MIJBUUIEHHS €(PEKTUBHOCTI 30yTOBOI AISIIBHOCTI.
[Ipumipom, cepenHi TOproBi BUTpatu ciyx0 30yTy y ¢ipmax CIIA cTaHOBIATH
npubau3Ho 14% BiJ BaIoBOro oOCATY MPOJIaxiB.

Take  omiHouHe  AOCHiDKEHHS  (OGHUMApKIHT)  J1a€  MOKJIMBICTD
BUKOPUCTOBYBATH JIOCBIJ HE TUIbKM CBOiM ramysi, a W HallkpaliMx MpaKTUYHHX
OPUKIAIIB B IHIIUX Taly3siX AJs MOJIMIICHHS JISUTbHOCTI CBOTO MIANPUEMCTBA. Y

TaOJIMII HABEJIEHO MPUKIAJ TaKOro aHajiily Mo psjay MOKa3HUKIB 30yTOBOT

IISTIBHOCTI.
Tabmuus 3
[TopiBHsUTBHUM aHANI3 YNIPABIIHHS MOCTAYaHHSIM TOBapiB
[Toka3zHukmu ®dipma Haiikpaiii noka3HUKT
MPOBITHUX KOMITaHIHA
CBITY
Ctpox 30epiranss Ha CKIadl 145 nuiB 8 mHIiB
Yac Ha opopMIIeHHS 3aMOBJICHHS 5 XB. 0 xB.
KoedirmienT nepedoiB y mocrayanHi 30% 2%
Bunaaku HecTadi CKIIaJICbKUX MPUMIIIEHB (3a PIK) 380 4
UncenpHICTh TOPTOBEIHHOTO MEPCOHATY 34 5

BukopucTanHs OLIHOYHOTO JOCTKeHHS (O€HrMapKiHTa) J03BOJISE:

* MOJIETIIMTH JOCSITHEHHS B3a€MHOI 3rOJM BIJHOCHO IepeadadyBaHUX 3MiH
BCcepenuHi Gpipmu;

* BUAUTUTH Kpallli MPaKTUYHI TPUKIAIU B Tady3i;

* OIIIHIOBATH Oi13HEC MPOIIECH BIATIOBITHO A0 3aBJaHb CHCTEMH PO3TOJILTY;

* HAMITUTH OUIBII BUCOKI 111

* MPOBOJIUTH TOCIIIIOBHE MOJIMIICHHS CTPATErii 1 CACTEMHU PO3MOLTY;

* MIBUITYBATH CTYITIHb 33JI0BOJICHOCTI KITI€EHTIB;

* MJIBUIIYBATH TOCTIOAAPCHKY Pe3yIbTaTUBHICTH 30yTOBOTO amapary.

[IpoBenenmii aHami3 Ja€ MOMJIMBICTH PO3KPUTH BECh KOMIUIEKC MpPOOIeM,
0OMEKeHb 1 MOXKIIUBOCTEH y cepi 30yTy.

3aBaaHHA MOJIATa€e B TOMY, 1100 BUSIBUTH CUJIBHI 1 CJa0KI CTOPOHHU ICHYHOYOT
CUCTEMH PO3MOALTLY, 110 A03BOJIUTH BXKUTH 3aX0/[IB KOPUTYBAHHS, CHPSIMOBAHI Ha i

BJOCKOHAJICHHA.
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1.2. Ouintoeanns ma 6i0oip kananie po3nooiny.

MeToro [aHOro MYyHKTY € TMOUIYK aJbTEePHATUBHUX KaHAIIB pO3MOLNLY,

MOPIBHSHHSA iX 3 ICHYIOUYMMH Ta BU3HAUEHHS 1 BIAOIP JOLUIBHUX A0 BUKOPHUCTAHHS

IpU PO3MOAUIL MPOAYKIIT MignpueMcTBa. EKCrEepTHE OLIHIOBaHHA € HaWOUIbII

PO3IOBCIOJKEHUM METOAOM II0JA0 BiIOOPY KaHAIIB pO3MOALTY, B TaOmuil 4.

HABOAMUTHCS MpPUKIaA oro 3actocyBanHd. [Ipu npomy, ciiff 3a3HA4YUTH, 1O JAAHUM

OyHKT Mae OasyBatucs Ha iH(opmanii sika Oyna oTpuMaHa 13 MONEPEIHbOIO

MAapKCTUHTOBOTO I[OCJIiI[)KCHHH.

Taonuus 4.

Omuinka 1 BUOip adbTepPHATUBHUX KaHAIIB PO3MOILTY

ExcniepTHa o1riHKa KaHaIIIB
po3nonuienss (1-5) (MeHme —

3BaykeHa OI[IHKA KaHAJIIB

. . PO3MOAUTCHHS
Konrenii oLk 3HAYNUMICTh OunbIIe)
puepll on KpUTEPIIO Henpsammuii | [psamuit Henpsmuii | [Tpsamuit
Mepexi KaHaJl kaHan | Mepexi KaHaJl KaHaJl
30yTy 30yTy 30yTy 30yTy
PiBens Butpar 0,25 4 3 1 1 0,75 0,25
MOoXIHBOCTI 11O
TPatiCTIOPTYBAHHIO 0,15 5 5 1 0,75 0,75 0,15
Ta CKJIaJyBaHHIO
TOBapY
Mosicrusicts 0.2 4 3 5 0,8 0,6 1
KOHTPOJIIO KaHATY
OxBaT pUHKY 0,4 4 5 1 1,6 2 0,4
CymapHa o1riHka - - - - 4,15 4.1 1,8

1.3. Bcmanoenenus yineit 30ymy.

[TnanoBaHMMU IITISAMHE 30YTY €:

* 00'eM TIPOJIAXKY;

* TOBapOOOIT;

* ACTKA PUHKY.

[lepmmii moka3HUK BUpaXKaeTbesl Yy (HI3UUHUX OAMHUIAX 1 BU3HAYAE CKIUIBKHU

Mae OyTu mpojaHo. Jpyruii - BHUpaKaeTbCs B TPOIIOBUX OJMHUISIX 1 BHU3HAUAE
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CKUIbKM OyZe OTpUMaHO JOXOAY B pe3yJbTaTi 3IMCHEHHS 30yTOBHX OIEparlii.
Tperiit - BU3Hauae micie O13HECY Ha PUHKY.

i KiIBKICHI 11 MOXKYTh OYTH JIOMOBHEHI HIIMMU: KOHKPETU3AIlisi IUIHOBUX
rpynd MOKYMIIB, MIJABUILIEHHS PiBHA 0OCIYyroBYBaHHS, BUBEJCHHS HAa PUHOK HOBUX
TOBapiB, BUXIJ Ha HOBI PUHKU 1 T.J. AJle B KOXKHOMY pa3i, LIl MOBUHHI OyTH
chopMynibOBaHI Tak, 00 MOKHA OyJ0 B HACHIJIKY OIIIHUTH PIBEHb iX BHUKOHAHHSI.
J171s1 1bOTO BOHU NMOBUHHI OyTH:

* KUTbKICHUMH (I11]1/1aBaTUCS BUMIPIOBAHHIO);

* oOMexeHUMU B Yaci (13 3a3HaUYCHHAM 4Yacy JIOCSTHEHHS);

* MMCHbMOBUMH (33I0KyMEHTOBAHHUMH );

* IOCTYITHUMH (3pO3yMUTUMU JijIsl 30yTOBOTO amapary).

Sk mpaBuIio 11l 30yTy Ha JOBrOCTPOKOBHUH Nepiof (MOHAT S5 POKIB) 3a4at0ThCS
BUIITUM KEPIBHUIITBOM B paMKaxX BH3HAYCHHS 3arajJbHOI CTpaTerii po3BUTKY (BipMH.
CepelHbOCTPOKOBI TUIaHYBaHHS LIed 30yTy (Big 1 M0 5 pOKIB) 3MIMCHIOIOTHCS
KEPIBHUIITBOM MApKETHUHTY (AKIIO TUIaH 30yTy € YaCTUHOIO TUIaHY MapKeTUHTY). Y
IIbOMY BHIIQJIKy KEPYIOUWii 30yTOM 3/1IHCHIOE TTOCTAHOBKY Liiiel 30yTy 10 1 poky.
SIko BIACYTHIM MapKETHHTOBE IUIAHYBAaHHS, TO Kepylouud 30yTOM 3IIHCHIOE
KOPOTKOCTPOKOBE TUIAHYBaHHA 110 1 POKY 1 cepeIHhOCTPOKOBE - 10 3 POKIB.

[Ipu nbOoMy, SIKIIIO JOBTOCTPOKOBI ITiJIl HE JETANI3YIOTh, a ICHYIOTh Y BUTJISII
3arajlbHUX MPOTHO3HUX OIIIHOK, TO KOPOTKOCTPOKOBI 1111 30yTy, BCTAHOBIIFOBAHI 710
POKy, HaBIaKW, TOBUHHI OyTH JeTanizoBaHi 3 pO30MBKOIO MOMICAYHO, a 4YaCTO 1
nmoaekaaHo. Ile HeoOXimHO IS TIaHyBaHHS BUPOOHHUIITBA, (IHAHCIB, PECYpCHOTO
3a0e3neyeHHs.

o6 crmanyBaTH 111 30yTY, HEOOX1THO 3pOOUTH HACTYITHI KPOKHU:

1.4.1. 3pobutH MPOTHO3 MPOIAXKIB.

B ymoBax HEBMW3HAYEHOCTI PUHKOBOI CHTYaIlii MPOTHO3HI OI[IHKA Oa)XaHO
JaBaTd 3a TphOMa pIBHAMH: KOHCEpPBATHBHI (MECHMICTHYHI); ONTHMICTHYHI,
HaWOUTBII WMOBIpHI. BCl BOHM TMOBWHHI BUIISJATH palioHaATbHUMHU. HalOinbIm
BAXKJIMBUMU (PaKTOpamMu TaKoro MPOTHO3Y € KepoBaHi (PaKTOpH, IO 3HAXOASATHCS

MiJ KOHTpoJieM caMoi (ipMH: OOCSITH MPOAAXKiB 3a OCTAHHI POKH, MOTOYHI OOCST

15



NpOJAXiB, XapaKTepPUCTUKH TMPOAYKIi, KBajiikamii NepcoHany, B T.4.
TOPrOBEJIbHOr0, (PIHAHCOBE CTAHOBUIIE 1 MOXKJIMBOCTI IO TPOCYBAHHIO TOBAPIB.

HekepoBaHi (pakTopu BU3HA4YaIOTh TEHJAEHLII pO3BUTKY PUHKY, B IIEPILY Yepry
BaIlllOr0, LUILOBOro. SIKII0 B acCOPTUMEHTI KUIbKa TIpyn TOBapiB, TO CHiA
po3paxyBaTH MPOTHO3HI OIIHKK MO KOXHIN 3 HUX. B ieani MoOXHa 1 0 KO)KHOMY
HallMEHYBaHHIO OKpeMo. Take po3kJiaJJaHHs KOPUCHO, KOJM MOTPiOHO Bi0oOpa3uTH
MOPIBHSUTBHY BaXKJIMBICTh KOXXHOTO 3 HUX. lle M03Bosise nMaTH ysABIEHHS MPO
OpIOPUTETH KOMMaHIi.

1.4.2. Buznaunutu "00'eKTUBHY" 1IHY NPOJAXKIB.

BaxxnuBo BCTaHOBUTH Tak 3BaHy OO'€KTHUBHY I[IHY MPOJAXy, sika BimoOpaxkae
cepelHil piBeHb IIH HAa AaHAJIOTIYHI TOBapW 1 JO3BOJISAE€ CTIMKO MPOJaBaTH
OPOAYKI[IIO MOKYMHISM, HE3BAKAIOUM HA aHAJIOTI4HI MPOIO3UIIlT KOHKYpeHTIB. Taky
I[IHy BUABISAE Ciyxk0a 30yTy (a00 MapKeTHHTY) 3a JIOTIOMOIOK CKJIAJaHHSI
KOHKYPEHTHOT'O JIUCTa. 3aBJaHHS — BHUSBUTH MOXJIMBY IIiHY, SKY MOJHa
3aUTYBAaTH HE POOJIAYM KOHKYPEHTHHUX 3HIDKOK. [lapanmensHo Oyxrantepis abo
¢inaHcoBa ciy)k0a TIOBUHHI 3pOOWTH BHYTPIIIHIA PO3paxyHOK IIiH, M100
BCTAHOBUTU TPAHUYHUN I[IHOBUU TIOKAa3HUK, HUXKYE SIKOTO I[iHA HE ITOBHMHHA
omyckatucs. BusHauatucs BiH OyJae BUTpaTaMH BHPOOHHUIITBA 1 MiHIMaJbHUM
npuOyTKOM, HE OTPHMaHHS SIKOTO POOUTH MPOJaX ToBapy He morutbHuUM. Ili
pPO3paxyHKH TaKOXX JaayTh HaM PIBHI IIiH, HEOOXIAHI ISl PO3paxyHKIB TIpHU
BHU3HAYCHHI IJICH 30YTy.

1.4.3. 3icTtaBUTH TPOTHO3HI OIIHKK 3 IIIAMU GipMH 1 i pPEeCypCHUMH
MO>KJIUBOCTSIMH.

Tperiii kpok y BHU3HAYEHHI LIeH 30yTy CHOPSAMOBAHWN Ha KOPHUTYBaHHS
OTPUMAHUX TMPOTHO3HHX OIIIHOK 3a 00CATOM TpOAaXy 1 IIHAMHU BIATOBIAHO 3
My (ipMu (KepiBHUKIB 1 BIACHUKIB) 1 11 peCYpCHUMH MOMXJTUBOCTSIMHU.

[To-nepme, e KOpUryBaHHS 3a 4YAaCTKOK PHUHKY. [leld moka3HWUK CTOITh Ha
MepUIoOMy MICIIl Yy SITOHCHKUX (hipM MpU BUOOP1 FOJIOBHUX LUIEH. Y 1iaHi 30yTy st
CTpaTeriuHa 1iJib OTPUMYE KOMEpIIiifHE BUpa3 B 00’ €M1 IPOJaxiB 1 TOBAPOOOITY.

Metoauka po3paxyHKY:
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1. Tlorenuiitnuit 06'em mpoaaxis — 10 Tuc. ox.

2. Ilporuo3 06’emy npogaxis — 1 Tuc.ox.

3. MoxJsuBa yactka puHKy ckiaaae — 10%

4. IleBHa nuHamika puHKY ckiagae — +10% Ha pik.

i1 30yTy OyayTh BU3HAUEH], BUXOSUH 31 CTpaTerii GipMu Ha 4acTLi PUHKY.

Bapianr I. "Crpareris 30epeXeHHs] YaCTKH PUHKY".

5. IIporHo3Ha o1fiHKa MOTEHI[IMHOTO 00CATY MpojaxiB ckiazae 11 tuc. of..

6. [InanoBanwuii oocsr npogaxis ckiaae 1100 mr. (10% Big 11,0 Tuc.)

Bapiant 2. "Crpareris po3minpeHHst yactku puaky" (10 20%)

5. IIporHo3Ha o1liHKa MOTEHIIHHOTO 00csATy npoAaxiB ckiaae 11 tuc. Ox.

6. [InanoBanwuii o6csr npogaxis ckiaae 2200 ouHULID.

Tyr 0co0JMBO HAOYHO TPOSBISETHCS HeOE3eKa MEPCOMIHKH YaCTKH PHUHKY
4yepe3 HeJIOCTATHE BpaxXyBaHHS iICHYIOUUX ITEPEITKO/I.

2 migxin. KopuryBanus no npuOyTky. BoHa cimpaeTbcs Ha METOJ TPAaHUYHHUX
30u1bIIeHb. CyTh HOTO TOJISITAE B TOMY, 1[0 BC1 BUTPATH MOJAUISIOTHCSA HA TOCTIHHI 1
3MiHHI. 3MiHHI BU3HAYalOThCS SK MMUTOMI, B PO3pPaxXyHKy Ha OJMHUIIIO TOBapy. Yci
HAJXO/KEHHS BIJ pealizallii MmoHaj iX 3MIHHUX BUTPAT € BHECKOM Ha TMOKPHUTTS
NOCTIHHUX BUTpAT. Touka 6€330UTKOBOCTI 3HAXOUTHCS HA OTepaIrliftHOMY piBHi, Je
3arajibHi HaJXOJKCHHS Bij peajizallii HOKpHUBAIOTh SK 3MIHHI. TaK 1 3arajibHy CyMy
NOCTIHHUX BUTpAT. [1o JOCATHEHHIO ITiET TOYKHU, JOJATKOBA peati3allis MPUHOCUTH
npubyTok. I[locTaHoBka 1IiIell MoOXKe 3AIMCHIOBATHCS Ha OCHOBI MOPTQEs
3amoBiieHb. [lopTdens 3aMOBIeHb - 1€ KUIBKICTh MPOIYKIi B aCOPTHUMEHTI, SKe
MOke OyTH BHPOOJIEHO 3a TIEBHUH 4ac 1 MPOJAHO MOKYIIISIM Ha OCHOBI JIOTOBOPIB
(a6o xoutpaktiB). Ilpm dopmyBanHi mOpTdeEns 3aMOBIEHb BPaXOBYIOTHCS
BUPOOHMYI TOTY>KHOCTI, PIBEHb iX 3aBaHTaXCHHS, TPAH3UTHI 1 3aMOBHI HOPMH,
3a0€3Me4eHICTh CHPOBHHOIO, MaTepialaMH Ta KOMITJIEKTYIOUHNMHU.

1.4.4. BuzHaunuty TOBapOOOIr (B TPOIIOBUX OJUHUIIIX).

1.4.5. 3pobutu po30MBKY 3alUlaHOBAaHUX [OKA3HHUKIB TmoMicsuHo. [Lle
HEOOX1HO 3po0uTH 1o 2 mpuuyuHaMm. [lo-miepiie, 1100 BIOBUTU CE30HHI KOJMBAHHS

MONUTY 1 CIUIaHyBaTW o00csiru BupoOHuUUTBA. llo-mpyre, mman 30yTy - OCHOBa
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¢iHaHcoBoro muanyBaHHsA. 11lo0 crulaHyBaTH rpoLIOBI MOTOKM HEOOXITHO 3HATH,

AKAA 70oXi Oyle OTpUMAHO WIOMICAIA. 3 €0 METOK HEOOXITHO 3alOBHUTH

TaOIUITIO 5.
Ta6mms 5.
[1nan 30yTy

Micsip 3anuInok Ha O06'eM BUpOOHUIITBA O0'em 30yTy 3auiok

MOYATKY MICSIIs HATIPUKIHIT
(min "H3") MiCSIISt
(min "H3")
Ciuenn

Po3ain I1. Po3po6sennst (B1OCKOHAJIEHHS) CTPATeril po3moaiity.
Po3poOnena cTparerisi po3noJily MOBUHHA BKJIIOYATH B ceOe BUOIP:

— METO/IIB PO3IOALTY;

— TUITY PO3MOJILTY;

— CXEMH PyXy TOBapiB;

— METOJly MMPOCYBaHHS B KaHaJlaX PO3IMOALLY;

— CHUCTEMH I[IHOYTBOPEHHSI B IIPOIIECI PO3IOILTY;

— CTaHJapTIB 00CITyrOBYBaHHS;

— KOIITOPUCH BUTPAT Ha PO3MOALI/30YT.

2.1. Buznauenns memoois 30ymy ma po3nooiny.

B nmanomy myHKTi HeoOXigHO BHOpaTH Ta OOTPYHTYBAaTH METOJ 30yTy TOOTO
[IpuiiHaT pimeHHs 010 TOro, Yepe3 KOro IpojiaBaTH MPOAYKINIT MiTIPHEMCTRA.
Bulip moBuHEH 31HCHIOBATHCS HAa OCHOBI MPOBEICHOTO B MONEPEIHBOMY PO3ALII
MapKETUHTOBOTO JOCIHI/KEHHSI 3 ypaxyBaHHSIM XapaKTEPUCTUKH 1 OCOOJIUBOCTEH
[IJIbOBUX PUHKIB, BiIIMOBIAHO:

— 3 TIOCTABJICHUMH IIUISIMHA PO3MOILITY;

— mo3uIiero GipMu Ha PUHKY;

— XapakTepoM BIJHOCHMH 3 BHUPOOHMKAMH AaHAJIOTIYHUX TOBApiB 1
MOCTavyaIbHUKAMH,

— pIBHEM CKJIaJHOCTI TOBapy;

— XapaKTepoM Horo o0CIyroByBaHHS,
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— pIBHEM BUTpAT 1 LIiH HA TOBAp.

MoxyTh OyTH BUKOPUCTaH1 HACTYITHI METOIA PO3MOJILTY:

— TIpsIME;

— HEeTpsIME;

— CHUIBHE;

— Y3TO/KEHE;

— MEPEIKEBE;

— KOMOIHOBaHe.

KoxxeH 3 HUX Ma€ CBOI repeBaru i HeOJIKH.

Tpsamuii memoo 30yTy o3Hayae, 110 MIAMTPUEMCTBO IJIAHYE BCTAHOBUTHU 3B'SI3KU
3 KJIIEHTaMH 4Yepe3 CTBOPCHHS BIIACHOI 30yTOBOI Mepexi. € CeHC 3aiMaTHcs
OpraHi3alli€ro BIaCHOI TOProBEIIbHOI MEPEXKi MIPH HACTYITHUX YMOBAX:

— KUTBKICTB MPOJIaBaHOT'O TOBAPY JOCTATHHO BEJIMKA 1100 BUIIPABIATH BUTPATH
Ha OpraHi3aIlilo TOProBOi MEpexi;

— KUIBKICTh CIIOKMBa4yiB HEBEJIMKAa, 1 BOHM pO3TAlIOBaHI Ha BIAHOCHO
HEBEJIUKINA TepUTOPii;

— TOBap BUMara€e BUCOKOCHEI[IaTi30BaHOTO CEPBICHOTO 00CTyTrOBYBaHHS;

— OO0'eM KOXHO1 MapTii ToBapy JMOCTATHIM Ui 3allOBHEHHS KOHTEHHEpA,
BaroHa, TOOTO BIANOBIJa€ TaK 3BaHIN «TPAH3UTHIA HOPMi». Y IIbOMY BHITQJIKY
BIJICYTHI BUTpaTH KOIINTIB 1 4Yacy Ha IEpPEeBaJIKy BaHTaXy Ha CKJIajax, TOBap
MOCTABJISIETHCS MPSMO 13 3aBOJICHKUX II€XIB;

— B HasIBHOCTI € JIOCTaTHS MEPEXXY BIACHUX CKJIAJCHKUX MPUMIIIEHb Ha PUHKAX
30yTy, J¢ MANMPUEMCTBO BEJE TOPTIBIIO; 1 BIICYTHICTh TAKWUX Y IOCEPETHUKIB 1
TOPTOBIIIB.

— BupoOnsietbcst  By3bKOCHEIIATI30BaHMA 332 TpU3HAYeHHSIM abo 3a
TEXHIYHUMH YMOBaMH MOKYMIIS TOBap (110 3aMOBJICHHSX);

-— TOBap peai3yeThCsi HA BEPTUKAIBHOMY pHHKY, TOOTO TaM, J€ BiH
BUKOPHUCTOBYETHCSI XO4a 1 B JEKUIBKOX Tally3siX, aje HeOaraTbMa CIOXHBadyaMH B

KOKH1ii 3 HUX. Lle nmonerurye BUpoOHUKY MOCTIMHUM KOHTAKT 13 CIIOKMBaYaMH;
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— I[IHA Ha TOBAap Ha PUHKY CXWIbHA JO YaCTUX KOJMBaHb 1 BiJ BUPOOHHKA
NOTPIOHE BHECEHHsSI 3MIH 10 IIHOBOI MOJITUKM HEraHo 1 0e3 y3roJKeHHS 3
MOCEPETHUKOM;

— MpoJaKHa I[iHAa Habarato MepeBUIllye€ BUTPATU HAa BUPOOHUIITBO TOBapy, 1€
BIJIIIKOJIOBY€E BUCOKI BUTPATH 1O CTBOPEHHIO BJIACHOT 30yTOBOI MEpEexKi;

— BUpOOJEHUN TOBap MOTpeOy€e BHECEHHS 3MIH y CBOI KOHCTPYKIIIO, IO
3py4HiIIe poOUTH, KOJIU peatizalli€ro 3aiiMaeThcsi 6e3mocepe/IHb0 BUPOOHUK.

— TOBAp € TEXHIYHO CKJIQJIHUM BUPOOOM, 1110 BUMArae AEMOHCTpAIlii i MOHTaXY
Ha MICIII;

— TOBapW, IO BHMAararmTh TONMEPEAHIX BUIPOOYBaHb TMiJ KOHTPOJIEM
BUPOOHUKA;

— HEe0OX1JTHE MPOBEJICHHS TPUBAIUX 1 CKJIAJHUX TIEPETOBOPIB;

— HaCUYEHUW POMUCIOBUN PUHOK;

— HaJMIPHO BHUCOKI HAI[IHKU TTOCEPETHUKIB.

Henpsamuii memoo o3Hauae, 10 MIANPUEMCTBO 30UPAETHCS BAATHUCS [0
JIOTIOMOTH PI3HOTO POY MOCEPETHUKIB. 3aCTOCYBAHHS TOPTrOBEIbHUX IMOCEPETHHUKIB
HiANMPUEMCTBOM-BUPOOHUKOM JUKTYETHCS TAKUMU 00CTaBUHAMU:

— FOpPU30HTATLHUN PUHOK, Ha SKOMY € Oe3JiU CIIO)KUBAYiB B KO)KHOMY CEKTOP1
€KOHOMIKH, III0 BUMAara€ CTBOPEHHsSI IMOTYXHO1 30yTOBOT MEpEeXi, BUTPAT 3HAYHUX
KOIITIB, IO i CHUTY JUIIE BETUKUM BUPOOHUKA;

— pUHOK 30yTy pO3KHIaHW TeorpadiyHo, BIAMOBIAHO TPsSMi KOHTAaKTH 31
CIIO’KMBadYaMH HepEHTAOECIbHI,

— BUHHUKAE MOKJIMBICTh €KOHOMII Ha TPAHCTIOPTHUX BUTpPATaX MPH MOCTaBKaxX
BEJIMKUX MapTii TOBapy HEBEIMKOMY YUCITY ONTOBUKIB;

— HEOOXITHICTh YaCTUX TEPMIHOBHX MMOCTABOK HEBEIWKHUX MApPTii TOBapy, s
9Oro Kpaiie BUKOPHUCTOBYBATH CKJIAIHN COJITHOTO ONTOBUKA,

— PI3HHUISI MDXK MPOJAKHOIO I[IHOIO TOBAPY 1 BUTPATaAMH HA MOTO BUPOOHHUIITBO
HEBEJIMKA, 1[0 pOOUTH yTPUMAaHHS BJIACHOT TOPrOBEIBHOT MEpEki 30UTKOBO.

— BIACYTHICTh (DIHAHCOBHUX MOKJIMBOCTEH a00 HEOOXITHICTH iX BKJIAJCHHS B

1HIIT HAPSIMKHU TISUTbHOCTI,
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— BIICYTHICTb 3HaHb 1 I0CBily IPOAAXy TOBapiB;

— TepUTOpiaJibHA BIIJATIEHICTh OUIBIIOCTI KOHKYPEHTIB;

— BEJIMKa  KUIbKICTh  MOTEHIIMHMX  TOKYMNI[IB B  PI3HUX  30HAX
PerioHy/po3MOpPONIEHICTh KIIEHTYPH.

Cninonuii 30ym Ha OCHOBI CTPAaTETIYHOT'O aJbsSHCY MDK JBOMa 1 OUIbIIE
(dipMamMu 0OMpPAETHCS HEBETUKUMHU MIANPUEMCTBAMU Y BUIAJIKY, SKILO:

— HE Ma€ CTIMKOI penyTallii Ha pUHKY;

— HE Mae BJIACHOI IIPECTUIKHOI TOProBOi MapKH;

— MparHe BUWTH Ha PHHKH, JI€¢ BIICYTHA BIacHa 30yTOBa Mepeka, a BUMOTH
MOCEPETHUKIB BUTIISAAIOTH HAIMIPHUMH,

— 1HTepec BeJUKOi (hipMU MOB'I3aHUM 3 OTPUMAHHSIM JOJAATKOBOTO MPUOYTKY 1
OiABUIICHHSAM  €(eKTHUBHOCTI (DYHKI[IOHYBaHHsS BIJIACHOi 30yTOBOi  Mepexi.
[lopiBHsIBHI TEpeBard MOXYTh OYTH B CUITy OYJb-IKUX ICTOPUYHUX OCOOJIUBOCTEMN
Ta MICIIE3HAXOXKEHHSI.

Jlo BuOOpy mnapTHepa IO CHUIBHOMY 30yTy MOTPIOHO MIAXOIUTU HOCHTHh
ob0ayHo. [lepmr HIX TPUIHATH PIIEHHS MPO YKIAACHHS 3 KUM-HEOYIb YroJu IMpo
CTpaTeTIuHHUI allbsHC a0 MPOCTO MPO CHiIBLHUM 30yT TOBapiB, HEOOXITHO SKOMOTa
Kpamie Oi3HaTHCS TpOo MaiOyTHHOIO TMapTHEpa, Mepll 3a BCE BHUBYUTH WOTO
pernyTaIiio K y MUHYJIOMY, TaK 1 B JaHui 4ac. Jle modyaTu miykaTw MapTHEPIB 1O
cTpaTteriuHoMy anbsHcy? Hacammepen cepen mocTadalbHHKIB, CYOIIIPSIHUKIB,
cepell OINTOBUX CHOXKMBaudiB NpOAYKIi minmpuemcTtBa. lle moxyTs Oyt i
KOHKypeHTH. Bair ToBap Moe JOIOBHIOBAaTH 1 PO3IIMPIOBATH iX aCOPTUMEHTHHI
HaOlp. €auHa ymMoBa — mo0 He Oylio MPsAMOi KOHKYpEHIIil. AJie HaBiTh 1 B IIbOMY
BUIAJIKy MOKHa JOMOBHTHCS HE IMPO CHITBHUN 30yT, a PO CHUIbHE MPOCYBaHHS
toBapiB. CHibHE TPOBENCHHA PEKIAMHHUX KOMIIAHIA Ta IHIIMX 3aXOiB MOXE
30UTBIIIUTH EMHICTH CITUTBHOTO PUHKY, OTXKE, MPUOYTKHU BiJl MOAANBIIOT peasi3airii.

CrinpHuii 30yT MOke OyTH OpraHi30BaHUU 3 METOI 00'€THaHHS 3yCHIIb PSIY
BUPOOHUKIB I CYMICHMX BHUCTYIIB Ha TOprax mnepeidadae po3ail aCOPTUMEHTY

MPOAYKIIi.
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Mepeorcesuii 30ym 0oOUpaeTbCs B TOMY BHUIAAKY, SKIIO y BUPOOHHKA €
MOXJIMBOCTI BUPOOHUIITBA BUCOKOSKICHOT'O TOBapy MOBCSKICHHOIO MOIMUTY, aje
BIJICYTH1 MOKJIMBOCTI JJ11 €(pEKTUBHOIO 30yTy Uepe3 TpaaulliiiHi kKaHaiu. MexaHi3M
1oro nmoOya0BH BIAPI3HIETHCA BiJ TPAAULIHHUX CUCTEM 1 TOJIOBHOIO OCOOJIMBICTIO €
TOM (haKT, 1110 PO3MOBCIOKYBAY MPOYKIIIT OJTHOYACHO SIBJISETHCS 1i CIIOKUBAUEM.

2.2. Xapaxmep nokpumms puHKy (mun po3nooiny).

BuninstoTe TpU THIINA PO3TOLTY:

— IHTEHCUBHHIA,
— CEJIEKTUBHUI
— EKCKJIFO3MBHUM.

[HTEeHCUBHICTBH PO3MOATY BU3HAYAETHCSA KUIBKICTIO TOPTOBIIIB 1 TOCEPETHUKIB,
BUKOPUCTOBYBAaHMX Ha TMEBHOMY pIiBHI KaHaly po3noAury. YUuM I1HTEHCHBHIlIE
PO3MOALI, TUM OUIBIIIE YUCIIO TOPTOBUX TOUYOK.

InmencusHuti po3nodin 03HauYa€e 3aTydyeHHS MAKCUMAaJIbHOTO YHCJIa TOPTOBHX
MIOCEPETHUKIB, CTBOPEHHS JyKe IIUIbHOT 30yTOBOiI Mepexi, Imo 3abe3rneuye
MaKCHMaJIbHY JJOCTYIHICTb TOBapy JJIs CIOXKMBaya, KUl He 0a)kae BUTpadyaTH CBiif
gac Ha HOTro MOIIYyK 1 MpuaOaHHS.

Cenexmuenutl po3nodin 3aCTOCOBYIOTH 3a3BHYail JI0 TOBapiB MOMEPEIHHOTO
BuOOpYy. Lle BuOip 0OMEKEeHOT0 Unciia MoCcepeTHUKIB.

Exckimro3uBHUIT PO3IOALT — 3aCTOCOBYETBCS JIJIT TOBApIiB OCOOJMBOrO MOMUTY
OOMEXEHOMY 4YHCITYy KII€HTIB. Y 1bOMY BHUIIQJKy NpOJaBellb, SK IIPaBUIIO,
HaJIUIAE€THCS BUKIIFOYHUM ITPABOM Ha pealli3allifo TOBapy B IAHOMY pETioHi.

Jlisi BU3HAYEHHS JOILUIBHOI 1HTEHCUBHOCTI 30yTy CJiJ BpaxyBaTH HACTyMHI
dakropu:

1. Micuie3HaxoKeHHS] BUPOOHUKA

2. XapakTtep momuTy Ha ToBap. ToBapw OyBalOTh: MAacOBOTO IMOMUTY (XIIi0,
MpaJIbHUM  TIOPOIIOK, JKyBajlbHAa TyMKa, MoJIokO). CremiaasHOTO —TOMUTY
(aBTO3amYacTUHU, KOPM ISl cOOAK, Mpuiaaaas Juisli MUCIHUBIIB 1 pubanok). EmitapHi

(TBOpH MHUCTEITBA, SIXTH, IOPOT1 aBTOMOO1LJI1 1 BIoMa). BiIMOBIAHO 1 IHTEHCUBHICTD
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30yTy JJisl iepiiux Oyne 1HTEHCUBHOIO, NIl APYTUX — CEJIEKTUBHOIO, NI TPETIX -
EKCKITIO3UBHOIO.

3. Etam ’XUTTE€BOTO UK TOBAPY

4. BapTicTh TOBapy 1 piBeHb HOT0 TEXHIYHOI CKIaAHOCTI. YuM 10opokye ToBap,
TUM OUIbII €(PEKTUBHO 3aCTOCYBAHHS €KCKIIIO3UBHOTO UM CEJIEKTUBHOTO 30yTy. YnMm
JIENIEBIIIEe TOBAP, TUM YaCTIIIE BUKOPUCTOBYETHCS IHTEHCUBHUH 30YT.

5. PiBeHb cepBiCy MpH Mpojaxy TOBapy, MICJs MPOJaxHEe OOCIyroByBaHHS.
Sxuro mpu BUOOP1 MOKYMIEM 1 TPOJaXy ToBapy HEOOXiIHA KOHCYJbTallis (axiBiis,
YacTillle BUKOPUCTOBYETHCS CENIEKTUBHUN a00 EKCKITIO3MBHHM 30yT. SIKIO mpogax
TOBapy HE BUMArae J0JaTKOBUX MOCTYT i 3aCTOCOBYETHCS CaMOOOCIyTOBYBaHHS, TO
CJIJT PO3MJISTHYTH MOKJIMBICTh IHTEHCUBHOTO 30yTy. SIKII0 MICis MpoJaxy ToBapy
NOBHHHA OyTH Tiepei0aueHa T0CTaBKa, BCTAHOBJIICHHSI, 00CITyrOByBaHHS a00 PEMOHT
TOBapy, CIiJ PO3MVISHYTH MOXJIHMBICTh HOTO CENEKTUBHOTO ab0 EKCKIFO3MBHOTO
30yTy.

6. TexHiuHa CKJIQIHICTh TOBAapy. UMM OLIBII TEXHIYHO CKJIAJHUM € TOBApP, TUM
Outblie epeKTUBHE BUKOPUCTAHHS CEJIIEKTHBHOIO a00 €KCKIIIO3MBHOTO 30yTy. lle
NpaBWJIO HEOOXIHO 3aCTOCOBYBATH MpPH MPOAAXKY TOBAPiB, EKCILTyaTallis SKUX
BHUMArac eBHUX 3HAHb 1 HIITOTOBKH.

InmencusHuti po3nodin 03HaA4Ya€ PO3MIIICHHS Ta peali3allilo ToBapiB Ha Oy/Ib-
SKUX TIATPUEMCTBAX TOPrOBUX MOCEPETHUKIB, K1 TOTOBI 1 3/1aTHI UM 3aliMaTHCS.
Tak cTBOpIOETBCS HyXKe IMUJIbHA 30yTOBa Mepeka, depe3 SKy peali3yloThCs
TEXHOJIOTIYHO TPOCTi, ApPiOHI 1 HEJOopOori BHPOOM MACOBOTO TMOMUTY. ToBap
BUPOOJSETHCA BEIMKUMH CEpIIMH 1 JIOCTYNMHHMHA OUIBIIIOCTI  CIIOXKMBAYIiB.
HaityacTimme 10 HOro BIAIOTHCS TIPU BHITYCKY TOBApiB MOBCAKICHHOTO MOMUTY Ha
CIIO)KMBYOMY PHHKY. BiH BigoOpakae OakaHHS BHpPOOHWKA 3a0e3MCUUTH
MaKCHUMaJIbHY JOCTYIHICTh TOBAapy IJIsi CIOKMBadiB HE OaXarOTh BUTPAYaTH CBIi
4yac Ha MOro Mouyk 1 npuaoaHHs.

[HTEeHCUBHMIT XapaKTep pO3MO/ITy O3HAYAE:

— MAacOBHI PUHOK 3 HU3bKUMH JIOXOJIaMU;

— HE3HAYHY 3HUKKY (Mapxky) JJIsl TOPTrOBLIS;
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— MOJKJIUBICTh PaHHBOT KOHKYPEHIIIT (BIACYTHICTh BXITHUX Oap'epiB);

— CIIO’KMBA4 HE TOTOBHUW BUTpayaTH 0arato yacy Ha MOKYIIKY 1 HE pO3paxoBye
Ha CEepBic;

— 3HaYHA EKOHOMIS 32 paXyHOK BEJIMKHX MOCTABOK;

— HasiBHICTh BUIBHUX MOTYXHOCTEH;

— BUCOKHUH CTYNIHb 3aMiILIEHHS TOBapiB 3 OOKY MOKYIIIIB;

Cenexmuenutl po3nodin o3Hadae BUOIP OOMEKEHOTro 4YHCiIa MOCEPEIHUKIB
3aJIe)KHO BiJl XapakTepy iX KIIEHTYPH, MOXJIMBOCTEH OOCITYyroBYBaHHS 1 PEMOHTY,
piBHS IATOTOBKM mepcoHanmy. Moro 3acTocoByIOTh 3a3BHYaii 10 TOBapiB
MIOTIEPETHHOTO BUOOPY, OPOTHX, MPECTH)KHUX ToBapiB. lle HeuncneHHI TOprosi
TOYKH, pO3paxoOBaHI HAa OOCIYroBYBaHHSI KIIIE€HTIB, SIKI HE YacTO KYIYIOTb, NPHU
IIbOMY pPO3pPaxOBYIOTh Ha CEpBiCHE OOCIYroBYBaHHS, a TOJOBHE, IO MParHyTh
BII0OpaTH HalKpalle 3 yChOoro MpeCTaBICHOTO B KOHKPETHIN raiysi.

CenexTuBHE pO3I0JLI Nepeadayae:

— BEJINKUN CEJIEKTUBHUI PUHOK 13 BUCOKUMU J0XO0AaMH;

— 3HAYHY 3HUKKY TOPIOBIISIM;

— e(exTHBHI O6ap'epy MPOTH KOHKYPEHTIB (3a IOMTOMOTOI0 MapKH TOBapy);

— FOTOBHICTb MOKYIILS BUTPATUTH Yac HA MOKYIIKY;

— HaJIJaHHS CEPBICY 1 3HAYHOTO BUOOPY;

— BIJICYTHICTh 200 He3HAYHA EKOHOMISI 32 PaXyHOK BEJTUKHUX IMOCTABOK;

— HU3bKA CTYIIHb 3aMIIIEHHS TOBapiB 3 OOKY MOKYIIIIS.
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2.3. Memoou npocysannsa 6 KaHanax po3nooiny.

B nmaHomy TyHKTI BH3HAYa€ThCS SIKAM UYMHOM  3IHCHIOBATUMETHCS
KOMYHIKallI{HMIT BIUIMB 3 OOKY BHMpPOOHHMKA 1 XTO BHUCTYNAa€ OO0’ €KTOM TaKOTO
BIIMBY. dipMa Moke BUOpATH OAMH 3 TPhOX BapiaHTIB JAiil:

— MPOIITOBXYBaHHS;

— MPOTATYBAHHS;

— KOMOIHOBaHUH METO/I.

YactuHa BHpPOOHMKIB BOJI€ BIUIMBATH Ha MEPLIOr0 CBOro MOKymus. [HImi
MOXKYTh BIUIMBaTH Ha CYO'€KTH, HACTYIHI 3a O€3MOCEepe/HIM MOKYMIEM, aX [0
KIiHIIEBOTO CIIOKHMBaya. PUHKOBUI TOPU30HT TaKUX BUPOOHHKIB MPOCTATAETHCS aX
710 KiHIIEBOTO CIIOKMBada, a CaM BiH JIi€ 3a MPHUHIMIIOM «IPOTATYBAaHHS» TOBApY.
CeHC 1BOTO TPHHIMITY TOJSATaE B TOMY, IO HAa KOXKHIA HACTYMHIA JIaHII iCHY€
MONUT Ha TOBap momnepeaHboi. TuM caMuM TOBap HIOM TO «IIPOCTATAETHCS» Yepe3
BCIO cucTeMy 30yTy. SIKIIO TOPU3OHT PUHKY OOMEXEHUH MEepIIUM MOKYIIEM, TO
BUKOPUCTOBY€ETbCS TMPUHLHUI  «IPOUITOBXYBaHHSI». BHpOOHMK mpu 1bOMY
30Cepe/Ky€e CBill BIUIMB (pekiiamMa, CTUMYJIIOBaHHS 30yTy) came Ha MepIiii JIaHii —
NOKyMIIl (HampuKIiag, Ha onToBHKIB). ONTOBHK caM IMOBHUHEH IIKIYBAaTHCS PO
JIOBEJICHHSI TOBapy /O HAcTynmHoi JaHkd. [Ipuy 1pboMy BHpPOOHHMK BTpaydae
MOJKJIUBICTh CTEXHUTH 1 KOHTPOJIOBATH TMPOXO/KEHHS TOBapy 4depe3 KaHalu
posnoainy. KpiM Toro, He KOXKE€H IOCEpPeTHUK TOTOBUW B3SATH Ha cebe (yHKITil
MPOCYBaHHA. 3 IHIIOTO OOKY, MIOCEPETHUKHU BOJIOII0Th 3HAYHO OUTBIIIOI0 PUHKOBOIO
CWJIOIO B TIOPIBHSHHI 3 BUPOOHUKOM BXXKMBAIOTh CAMOCTIHHE MPOCYBaHHS TOBApY il
BJIACHOIO TOPTOBEJIBFHOIO MapKOIO.

BupoOHUK MOBUHEH BU3HAYWTHUCS, YU OyJie BiH MPOJIaBaTH TOBAP ITiJl BIACHOIO
Mapkolo, Oepydn Ha ce0e 3HaUHy YacTKy BUTpPAT Ha MPOCYBaHHs, a00 MiJ MapKOrO
MOCepeTHNKA, ONITOBUKA a00 pO3piOHOTO TOPTOBIIA.

VY mianpueMcTBa € 3 BapiaHTH peamizaiii CBO€l MpOayKIIii:

1. TlpogaBatu BCIO MPOAYKIIIIO MiJ] BIACHOO «(HaOpHUUHOI» MapKOIO.
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2. IlpogaBaTu BCIO MPOAYKIIO MiJ MapKOK IOCEPEIHHUKA («IPIUKOBAY).
Hanpuknan, OGarato aHrmiidcbki BUPOOHUKH OJATY pealli3yloTh CBId TOBap Mij
MapKor ToproeiabHoi hipmu «Mapkc enn CrieHcepy.

3. [IponaBaTy, BUKOPUCTOBYIOUH ME€PEBAry TOTO i 1HIIIOTO MIXO/IIB.

barato ¢ipm 3acTOCOBYIOTh 3MIlIaHY CTPATEri0 PO3MOALISIOUN CBOT 3yCHILIS 3
MPOCYBaHHS MK I[IJTbOBUMHM PUHKAMU 1 CICTEMaMH 30yTy. AJie 1eH MiIX1]] BUMarae
BEJIMKHX KOIITIB, HI’K BUIIICOITMCAH1 MIIXO/IH.

2.4. Cucmema uinoymeopeHnHs 6 npoyeci po3nooiiy.

[ToBuHHA PO3TIANATUCS SIK MPUTATATBHUA (HaKTOP MOMIIMBHX YYaCHHKIB Ha
pI3HUX IA0NAX PO3MOJAUTy. 3amporOHOBaHA CHUCTeMa IH 1 3HUKOK TIOBHHHA
3a0e3neunTy MpuOyTKOBICTh O13HECY MOCEPEAHHUKIB HE 32 paxyHOK MPUOYTKY B LiHI
TOBapy, a OUIBIIOID MIPOIO0 3a paxyHOK MiABUIICHHS 00OpoTHOCTI. BoHa Moxe
BKJIFOYATH BHW3HA4YCHHS 0a30BOi I[iHW, CHUCTEMH 3HWXKOK IS IIOCEPEIHUKIB,
NpEeMCKYpaHTHUX IIH JJIS CIHOXKMBayiB. 3HIKKM [0 CTUMYIJIOBaHHIO 30yTy 3i
3HIDKEHHAM TPEUCKYpaHTHMX IiH TOBUHHI HOCUTH €MI30JIMYHUNA Xapakrep 1
3aCTOCOBYBATHCS JIMIIE Ha OOMEXeHHH nepioa yacy. PakThuyHa NMpUOYTKOBICTH B
TOPTiBJl IPYHTYETHCS HE HA YUCTOMY a00 BaJIOBOTO MPUOYTKY, a HAa YUCTOMY
JOXOA1 BiA BKIaJeHHS Kamitany. Lle mocsraeTbCs HE TUIBKM 3a PaXyHOK YacTKH
npuOyTKy, ajie OUTBIIOK MIPOIO 3a PaxXyHOK MIJABHINCHHS O0OOPOTHOCTI TOBapiB y
pe3yabTaTi IHTEHCUBHOTO PEKJIaMyBaHHS, 3HUKEHHS I[iH, CBOEYAaCHUMH TTOCTaBKaMU
1 parioHaTbHUM BUKOPUCTAHHSM CKJIAJICBKUX TPUMIIIEHb.

[IpuiiHATTS BHU3HAYEHOI MOJITUKH IIIH y TPOIECI PO3MOAULY JIO3BOJISIE
KOHTPOJIOBATH I[IHM Ha PI3HUX JAHKaX KaHaly pO3MOJUTy 3a0e3neuyrodu
PO3MIUPEHHS 30yTy 0€3 MOMITHOTO 3HM)KCHHS CEPEIHBOT IiHU.

PosrasiHeMo Tpu MOXIMBUX BapiaHTH A1i:

[Nepmmii miaxig MOB'sI3aHMMA 3 TPAarHEHHSIM BUPOOHUKA 10 PETYIIOBAHHS IIIH HA
PUHKY KIHIICBUX CIOKHUBAYiB. Y 1IbOMY BHUIAJKY TPOIEC MIIHOYTBOPEHHS OYIy€ThCS
3a HACTYITHOIO CXEMOIO.

BupoOHUK yCTaHOBIIOE MNPEHCKYpaHTHI LIHKM HA pIBHI UUIbOBUX PHUHKIB.

BinHocHO mocepeHuKiB, 10 NPAIIOI0Th HAa IMX PUHKAX 3aCTOCOBYIOTHCS] 3HHKKHU.
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Takuii miaxig 103BOJSE KOPCTKO KOHTPOJIFOBATU BECH JIAHIIOKOK PO3MOALTY 1 HIHU
Ha  pIBHI  KIHIEBOro  crnoxkupaya. OOMEXEHHS  HAaKJIaJalThbCs  JIUIIE
AHTUMOHOIIOJIPHIM 3aKOHOJIaBCTBOM, SK€ MOJKE PETyJIoBaTH IIed mporec ado
HaBITh 3a00POHSITH TaKy MPAKTHUKY.

Jpyruii miaxia moB'si3aHud 3 BCTAHOBJICHHSIM BIJIMMYCKHUX I[IH Ha TOBapH 1
MOJAJILIIUM BCTAHOBJIEHHSIM LIIH Ha PO3CYy/ TOProBUX MOCEPEIHUKIB. Takuil miaxiza
BigoOpaxae cinabKy pUHKOBY CHIIy BUPOOHHKA 1 HE Ja€ MOXKJIMBOCTI peaji3yBaTH
KOMILJIEKC MAapKETUHTY Ha PiBHI KIHIIEBUX CITOKUBAYIB.

Tperiii BapiaHT € KOMIPOMICHUM BapiaHTOM. BiH peaiizyeTbcs 3a JOMOMOTOIO
BCTAHOBJICHHS BIJIMMYCKHUX I[IH 1 PEKOMEHJOBAHOTO PIiBHS TOPrOBEJILHUX HAI[IHOK
JUISl TIOCEPETHUKIB Ha PI3HUX PIBHAX po3mnonaury. Takui miaxia ga€e MOXKIUBICTh
KOHTPOJIIOBATH MPEHUCKYPaHTHI I[IHU Ha PiBHI KIHIIEBUX CIIOXKHBAYiB.

TakuM YMHOM cHCTEMa IIIHOYTBOPECHHS MOKE BKITFOYATH

— BIJIITYCKHI I[IHU;

— 3HMDKKY / HAIIHKH JIJ1s TIOCEPETHUKIB;

— IpeNCKypaHTHI IIHU JJ1s KIHIIEBUX CITOKHUBAYiB;

— CTUMYJIIOFOY1 3HUXKKH JJISI TOPTOBITIB 1 CIIOKMUBAYIB.

2.5. Cmanoapmu 06cny206yeanns.

Crnig po3poOUTH BIaCHI CTaHIAPTH, BPAXOBYIOUH, 3 OJTHOTO OOKY, MOPIBHSJIBHY
3HAYMMICTh PI3HUX IOCIYT, BHSABJIEHY INPU aHATI31 UIBOBUX PHUHKIB, 3 1HIIOTO -
MOPIBHIOIOYM 00'€M MOMKJIMBUX IOCIYr 3 BUTpAaTaMU 3 iX HaJaHHS 1 MOXKIMBUM
piBHEM IIiH. Y KOXHOMY pa3i, BiH HE TOBUHEH OyTH HI)KU€ PIBHS, 110 HAJAAETHCS
Bammmu ocHoBHMME KOHKYpeHTamu. [locepennuku, siki OyayTh 3aiydeHi, TOBUHHI
Oyt B 3MO31 JOTPUMYBATHCS TMEBHMX CTaHAapTiB. OcTaHHI MOBUHHI BU3HAYATU
00CHT 1 IKICTh MePEANPOAAKHIX, TPOJAKHUX 1 MICIS MPOTAKHUX TOCITYT:

Mo>XITMB1 €1EMEHTH CTaHAapTiB OOCITYTrOBYBaHHS KITIEHTIB

Enementn yroam:

— piBEHb JIePIIUTY TOBAPHUX 3aMACIB;

— TPUBATICTH 3aMOBJICHHS/TCPMIHOBICTh BUKOHAHHSI 3a5BKH;

— NIEPEBAHTAXKEHHS TOBAPIB;
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— 3pYYHICTh PO3MIILIEHHS 3aMOBJICHB;

— 3aMiHa TOBapiB;

— TPaH3UTH1 HOPMU;

— HOPMH BiJIBaHTa>XCHHS1/3aMOBJICHHS;

— TEPMiH MMOCTAYaHHS;

— BUKOHAHHS TEPMIHOBUX 3aMOBJICHb;

— CBIXICTB 1 pI3HOMaHITHICTh TOBapiB;

— THYYKICTb [TPU MOCTAaBII MPOAYKI(Ii B OCTaHHII MOMEHT;

EneMeHTH cepBicy micis yKiIaJeHHS yrOIu:

— YCTaHOBKA, MOHTaX, IIBUJIKICTh BUKOHAHHS 3aMOBJICHHS;

— YMOBH HaJIaHHS TapaHTii, pPEMOHT, 3allacHi YaCTHHU;

— BIZICTE)XEHHSI pyXY TOBapiB;

— CKaprH 1 npeTeH3ii KIEHTIB;

— YIaKOBKa TOBapy;

— 3aMiHa TOBapy / B T.4. Ha 4aCc PEMOHTY;

— 3a0e3MeueHHs MOBEPHEHHS aKyBaJbHUX MaTepiallis;

— po30ip cKapr, po3rJisi BUMOT Ta IPUHOM IMOBEPHYTHX TOBAPIB;

— TICJIS IPOJTAKHE Ta TapaHTiiiHE 00CIyTOBYBaHHS.

Hopma 3amMoBieHHs - 1ie¢ MiHIMallbHa KiIBKICTh MPOAYKIIi MEBHOTO BHUY,
MEHII SIKOTO MiATPHUEMCTBO-TIOCTAYaILHUK HE BUPOOJIIE 1 HE TOCTABJISE OJHOMY
aapecary. Hopmu 3aMOBIEHHS  BCTaHOBIIOIOTHCS  BIAMOBIIHO J1O HOPM
3aBaHTAXKEHHS YCTATKyBaHHS 1 BBOJATHCS MPH TIOCTaBIl 0araToacoOpTUMEHTHOT
MIPOYKITIi.

CrangapTt 00CITYyrOBYBaHHS TOBUHHI OyTH BU3HA4YEHI/BUpaXKeH1 KUIbKicHO. Lle
HEOOXITHO TSl TOTO, MO0 SICHO TOBECTH X JI0 MAPTHEPIB MO PO3MOLTY 1 BIIACHOTO
30yTroBoro amapary. lle m03BOIMTH B3MINCHUTH TOAANBIINN KOHTPOJH 3a iX
notpuMaHHsM. KpiM Toro, BOHM MOBMHHI OyTH BH3HA4YCHI SIK CTOCOBHO MapTHEPIB
no 30yTy Tak 1 KIHIIEBUM CHOXKHMBadyaMm. Po3risi mapTHepiB mo 30yTy K CBOiX
KJIIEHTIB BUMara€e BCTAHOBJICHHSI CTAHJIapTIB 3 X 0OCIYyroByBaHHS. A BCTaHOBJICHHSI

CTaHJIapTIB OOCIYroByBaHHS KIHIIEBHUX CIIOKMBAYIB JO3BOJISIE JIOBECTH JI0 BaIIUX
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MapTHEPIB MOKA3HUKH, 110 BiIOOpakaloTh SIKICTh OOCIYrOBYBaHHS KJIIEHTIB SIKE
BOHU MMOBHUHHI1 3a0€3MEUUTH.

2.6. Cxema mosapopyxy.

Jlanuii MyHKT NpU3HAYEHUN 3HAXOIKEHHIO HAaWOUIBII JEIIEBOIO 1 3pYYHOrO
BapiaHTy JOCTaBKH TOBapy ITOKYIIIEBI 3 ypaxXyBaHHSIM YMOB TPaHCIIOPTYBaHHS,
CKJIaJlyBaHHs 1 30epiraHHsi TOBapy B JOpO31, HABAaHTAXEHHS 1 PO3BAHTAKECHHS 3
TpaHCMIOPTHUX 3aco0iB. HaliBaxxnuBiIMM 3aBIaHHSAM € MiHIMI3aIlig BUTpaT
TOBapOPYyXY MpHU NMEBHOMY piBHI. TyT mpHitMaroThCs PIlICHHS 100!

— PO3MIIIEHHS CKJIa1B

— BUOOPY TPaHCTIOPTHOTO 3aC00y

— BU3HAYCHHS BiIIMTYCKHOI HOPMHU

— TOT0, XTO OyJIe 3aiiMaTHCs BUIIC TICPETIYCHUMU OIepaIlisIMU.

Bci BuTpaty mo BuIle3a3HAYEHUM OlepanissMu (pisHYHOro po3noAuTy MOBUHHI
pO3TIIAIaTUCS B KOMIUIEKCI, y B3a€MO3B'SI3KY 1 BIUIMBI Ha CYKYNHI BUTPATH
PO3MOALTY.

[Tpu 11boMy TOBUHHI OyTH 3a0€3MeUeHi:

— OlepaTUBHA BUKOHAHHS 3aMOBJICHHS;

— COXpaHHICTh TOBAPiB;

— BECh CIEKTP 3aIJIAHOBAHUX CTaHJIAPTaMU 00CITyrOBYBaHHS MOCIYT.

Slkuo mponaBenb BBaXKa€ HEJOMUIBHUM CaMOMY 3alMaTHCS IPOILECOM
TOBapOpyXy, BIiH JOpy4a€ ¥MOro TPAHCIOPTHO-EKCIIEAUTOPCHhKIA (ipmi 3a
BIJIMOBITHY BUHAropoAy. ['osoBHe — 3a0e3MeunTd MOCTIHHY HAsBHICTH TOBAapy B
Micligx mponaxy. llpu HeBenmukux macmradax 30yTy pPO3yMHIIIE CKOPHUCTATUCS
MOCIIyTaMH TPAaHCIIOPTHOI (pipMH 1 JOCTaBIATHA TOBAp 3 LIEHTPAIBHOTO CKJIAdy, IO
3HAXOMUTHCS HA TepUTOpii camoro miampuemctBa. [Ipm Benmkux obOcsirax 30yTy
BapTO BIIKPHUTH CKJIAJ B paiiOHi 30yTYy 1 3BIATH TOCTABJISATH TOBApHU JIO Mara3nHiB.

Jlns 3abe3reueHHss BUCOKOI €(PeKTHMBHOCTI poOOTH BiaauTy 30yTy HEOOXiTHO
BU3HAYUTH:

1. XTo Oyne 3aiiMaTHCs] BUKOHAHHSM JIOTICTUYHUX OTIepaIiii?
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2. Bwusnauutu BignyckHi Hopmu (Hampuknazn, skmo 3aranbHuii o0csr
MPOJAXKIB PO3MOAUISIETHCS HACTYTHUM YHHOM: orToBa Toprisis 30%, yHiBepMaru -
50%, npibHO-po3apiOHA TOproBenbHa Mepexa - 20%, To e 03Hayae, 1m0 OCHOBHUI
oOcsar 30yTy 3a0e3leuyeThbCs BEIMKUMHU  3aMOBJICHHSMU 1 HOPMH  CIIijJ
BCTAHOBJIFOBATH B SIIIIMKAX 1 M/IJIOHAX, @ HE OAUHUIIAX TPOTYKIIIT).

3. Po3poOuTtu MapmipyTH JOCTABKM BPaXOBYIOUM MOTEHIAIM 30yTy OKpEMHX
paloHiB

4. BCTaHOBUTH KOB3alOYH IIIKAJTy BHHATOPOIU JUISI KOMIBOSDKEPOB 3a KOXKCH
POJIaHUI TIIOH/ANMK TOBAPIB, a MPOJABISIM KOMICiiiHa BUHAropoja 3a KO>KHHM
KYTUICHUHN TT1ITOH/SIIUK.

2.7. Kowumopuc eumpam na 30ym.

Bxiirouae BUTpaTH Ha (i3UUHMM, Tak 1 Ha KoMepuilHuit posmomin. Ix
BU3HAUCHHS MOJKE BIiIOyBaTHCSA JBOSKO. 3 OAHOrO OOKYy, MOXXHa BUXOIUTH 3
KOHKPETHOT CYMH, BUJIUJICHOT KEPIBHUIITBOM. 3 IHIIOTO OOKY, 3 (haKTUYHUX BUTpAT,
o BiIOOpakaroThb OCOOJMBOCTI (POPMOBAHOT CHUCTEMHU PO3MOALTY. Y IHOMY
BUTIAJKY BUTPATU PO3MOAUTY CIIiJl pO3MJISIAATH B KOMIUIEKCI BAJIOBUX BHUTpAT, Y iX
B3a€MO3B'SI3KY 1 BIUIUB1 HA CYKYITHY TPUOYTKOBICTh MIAIIPUEMCTBA.

dakTHYH1 BUTpATH Ha 30yT OyIyTh CKJIAATUCS 3 TIOCTIMHUX 1 3MIHHUX BHUTpAT.

Iocmitini eumpamu OynyTh BKIIOYATH BUTPATH HA OIUIATY Mpalil y BUTIAII
OKJIaJliB, OPEHIHY IUIaTy, TPAHCIOPT, CKJIaJyBaHHsS, BUTpPaTH Ha EJIEKTPUKY,
TeneoH, MOMITOBUM 3B'I30K, aMOPTHU3aIliifHI Ta 1HII BUIIATH.

3minHi @umpamu BKIIOYAIOTh KOMICIMHY BHHAropojly CBOiX MpAaIliBHUKIB 1
3allydyBaHUX TIOCEPEIHUKIB, peKIaMHi Ta 1HII 1HpopmariitHi matepianu. [lpu
IbOMY CJIiJT MaTH Ha yBa3i, [0 BEJIMYMHA BHUTpPAT Ha 30yT MpSIMO MOB'A3aHA 3
BUOOPOM METOJy PO3MOALTY. Y HEMpsMOMY JOBrOMY KaHaji OUTBIIICTh (DI3UYHHUX
Tl BUKOHYIOTH TMIOCEPETHUKH, BUTPATH SKUX KOMIICHCYIOTHCSI TOPTOBOIO HAIlIHKOIO.
BupoOHuK Mae mpu 1[bOMY HEBETUKY KOMEPIIIHY CIIy)O0y 3 HEBEIHKUM OOCSATOM
MOCTIMHKUX BUTpaAT. BennunHa BUTpaT HA 30yT MiHIMaIbHa.

[lepexoasun 10 HEMPSMOTO KOPOTKOTO KaHaly BUPOOHUK cam 3abe3medye

dyHKIil 30epiranHs 1 goctaBku. OTxe, oMy HOTpPiOHI BlacHa Mepexa CKIIAJIB 1
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OUTbII MOTYy)XKHa cnyxOu 30yTy. Burtpatm 30uibmyroTscs. [Ipm 1boMy OCHOBHY
YaCTHHY BHUTpPAT CTAHOBIATH MOCTIMHI BuTpaTv. llpu mnepexoal A0 mOpsaMOro
PO3MOALTY BUTPATH IIe OUIbIIE 3pOCTAIOTh B CUJIY TOTO, 1110 BC1 YHKIIIT pO3MOILTY
JATaloTh Ha BUpOOHMKA. Y TiM Mipi, B sIKiii BUpOOHUK Oepe Ha cebe meBHI (yHKIIII,
BiH MOBMHEH 3a0e3meuntd 1 iX (iHaHCyBaHHsS. BHUCOKHMII piBeHb BHUTpPAT MOXeE
J03BOJIUTU COO1 JIMILE BETUKUI BUPOOHUK, Mali (PipMU BIAIaI0Th NEpeBary OuIbIi
JIOBT'MM KaHajaM, TaK fK iX o0cAry mpoaakiB HEAOCTATHbO JUIsl PIBHS 1HBECTHUIIIH,
HOTPIOHOTO B KOPOTKOMY KaHaJl.
Po3ain II1. YnpaBiiiHHSA CHCTEMOIO PO3MOALTY.

[1ix cucTemMoro po3noTy PO3YMIETHCS CYKYITHICTh YCIX JIAHOK 1 0C10, sIKi OepyTh

y4acTh y 30yTi TOBapiB BUPOOHHKA KIHIIEBUM CIIO’KUBa4YaM 1 (yHKIIIOHYIOUUX SIK €HHE

ine. Ha puc. 2.2 HaBezieH1 BapiaHTH 0OY/I0BU CUCTEMHU PO3MOALTY BUPOOHHKA.

Cucrema po3noury

Bnacna cucrema 3anyyeHa cucteMa

Bayrpimas Buemuss Hezanexna JloroBipHa CymicHa

Puc. 2.2. Cucrema posnosniry

OxpiM TOTO,IAMIPUEMCTBOM MOXKE OyTH CTBOpEHA 1 3MilIaHa cuctema 30yTy, B
SKil OpaTUMe y4acTh SIK BIACHUN MIEPCOHA, TaK 1 3aTy4eHi 0COOH.

BrnacHa cuctema posmoaity nepeadadae peamizaiiro MPOayKIIii Oe3rmocepeTHbo
CBOIM 30yTOBHUM amapatom 0e3 3aJydeHHs Oyab-IKUX MOCepeAHMKIB. J|03BOJIIE€ YNHUTH
OUTbIIMIT BIUIMB Ha 30yT TOBapiB, MPOTE PO3MIUPIOE Chepy MISUTBHOCTI Ta 30UTBIIyE
BUTpATH.

BuyTpimHs cructema po3noAlly MoJisirae B peaiizailii IpoAyKIlii MiIpo3aAuiaMu

¢bipmu, po3TalIoBaHUMU Ha 1i TepuTopii. Moxe ckiagaTucs 3 BIIAUTY (CEKTOpy) 30yTy,
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JEMOHCTpAIIfHOrO  a00  BHMCTAaBKOBOTO  3ajly, ACOPTUMEHTHOTO  KaOlHEeTy,
Mara3uHy/KiocKy, CKJIaay TOTOBOI MPOIYKIIIi.

Cucrema BiioOpaXka€ IIEHTPATI30BaHUN XapakTep 30yTy OpraHi3oBaHOTO 3
oJHOro Micis. BoHa, o cyTi, opieHTOBaHa Ha MAaCUBHUM 30yT, TOOTO HA OTPUMAaHHS Ta
BUKOHAHHSI 3aMOBJICHb KJTIEHTIB — B I[bOMY OQUUTHLCS 11 OCHOBHUH HENOJIK. PazoMm 3 Tuwm,
BOHa JIO3BOJIIE BUKOPHCTOBYBATH II€pEBard BIIACHOI NPUCYTHOCTI HA PHUHKY 1
0e3nocepeIHIi KOHTAKT 3 KIIIEHTOM.

30BHIIIHA CHUCTEMa pO3MOAUTY mependadae opra”izamiro 30yTy depes
TEPUTOPIAJILHO PO3KUIAHI CIYy)KOM Ta 3aiaydeHi 30yTOBl CTPYKTypu. BimoOpaxkae
nepexif Bl IEHTPAII30BaHOTO J0 JICIEHTPATI30BAHOTO XapaKTepy PO3MOALTY.

30BHIIIHS BJIACHA CHUCTEMa PO3MOAUTY Iependadae mepexi Bif MacHUBHOTO 0
aAKTUBHOTO 30yTY, TOOTO OpIEHTAIII0 HE CTUTbKM Ha OYIKYBaHHS 3aMOBJICHb, CKUTbKU Ha
IHTEHCUBHUH MONIYK MOTEHUINHUX KITieHTIB. Moxe ckianatucs 3: 0ropo 30yTy, (itiaiis
MPOJAXKIB, BIACHUX CKJIJIIB Mara3uHiB, 30yTOBUX KOHTOP, TOPTOBHUX arcHTIB.

dopMyBaHHSI TaKWX 30BHIIIHIX CTPYKTYp 30yTy J03BOJISIE OTPUMATH HACTYITHI
nepeBaru:

— JI03BOJISIE€ OUIBII TIPYHTOBHO BHBYATH PHUHKOBUM TOMUT 1 aKTUBHO MOro
dbopmyBatu;

— 3a0e3revyBaTH IMIBHIKE 1 €PEKTHUBHE PO3MOBCIOKEHHS 1H(pOpMAIIi Mpo HOBI
BUIM TTPOAYKIIIT;

— MOXJIMBICTh MIATPUMKHA I[IH HAa TPOAYKIIO HA OUIBII BHCOKOMY piBHI 1
OTIEPATUBHO MPUCTOCOBYBATH iX JI0 3MIHU TOIHUTY;

— €KOHOMUTH Ha BUTpATax 3 MPOCYBaHHS TOBApIB HA PUHOK;

— 3a0e3MneuyBaTH SIKICHE TEXHIYHE 00CITyrOBYBaHHS KITIEHTIB;

— BUKOPUCTOBYBaTH JIOCBi[l yIPABIIHHA 1 MAapKETHHTOBOI JisUTHHOCTI
HAKOMMMYCHUX B MaTEPUHCHKOI KOMITaHii MPH MiATOTOBIII Ta TIEPEMiArOTOBII IEPCOHAITY.

Pazom 3 TMM, CTBOpEHHS BJIACHOI 30BHIIIHBOI CHUCTEMH PO3IOIUTY BHUMArae
TPUBAJIOTO Yacy 1 BEJIIMKUX KaIITAJIOBKIA/IEHb, OKYIHICTh SIKUX IIOBUHHA OYyTH

3a3panieriap Bimoma. KpiM Toro, yCKIIagHIOETbCS NPOIEC YIPABIIHHS TaKOK 30yTOBOI
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Oprasizaii€ro. 3ajqydeHa CHCTeMa pO3MOJLTY Tependavyae BUKOPUCTAHHS B SIKOCTI
KaHaJIIB PO3MOALTY CAMOCTIMHUX B IPAaBOBOMY BiTHOLIEHHI TOPTOBLIIB.

3aydeHa 30yToBa Opraizailis J03BOJISIE OTPUMATH HACTYIIHI IEPEBAry:

— BUKOPHCTOBYBATH BXKE 1CHYIOU1, HAJIArOJIXKEeH1 KaHaIM PO3MOLTY;

— OXOIUTH BEJIMKI PUHKHU 30YyTY;

— 3HU3UTH BUTPATH Ha YTPUMAaHH BIIACHOTO 30yTOBOTO MEPCOHATY;

— OTPUMATH PIZHOMAHITHICTH TIOCIYT, 110 HAJIAIOThCSI TOCEPETHUKAMH.

HenomikoM € Te, 1110 BUPOOHUK OOTSKYETHCSI BACOKUMHU KOMICIHHUMU BUILIATAMU
1 CkiagHomamMu Tporiecy (GOpMYBaHHS CHUCTEMH 13 3aJIy4€HUX CTPYKTYp 30YTy.
Hesayrexxna 3amydeHa cucteMa MOXKITUBA TPH BUKOPHCTaHHI CAMOCTIMHUX B TIPAaBOBOMY
BIIHOILIEHHI 1 €KOHOMIYHO PI3HOTO POy TOPTOBIIB 1 MOCEPEIHHKIB. B sKOCTI KaHaIiB
PO3MOITY MOXYTh BHUCTYIIATH: OINTOBA Ta PO3JIPiOHA TOPTIBISL, CHCTEMa JEPKaBHUX
3aKyMiBeJlb, YACTI OCEPETHUKH (O1pKi 1 OpoKepn).

[lepeBaroro € Te, moO Taki CTPyKTypu OepyTh Ha cebe 3HAUHy 4YacTKy BCIX
PU3HKIB, TOB'I3aHUX 3 JIOBEICHHSIM TOBApIB BHUPOOHHMKA JI0 KIHIIEBOIO CIIOKMBAya.
HenomikoM € CKITIaHICTh YITPaBIIHHSI TAKUMH CTPYKTypaMu. B pesynbTarti chopmoBany
OpraHizaiiiro 30yTy CKJIaJJHO Ha3BaTH CUCTEMOIO.

[Tpukpiriera (JIOroBipHa) CHCTEMa pO3MOAUTY Tiepeadadae  BUKOPHUCTaHHS
CaMOCTIHHX B IPABOBOMY BIIHOIIICHHI, aJieé €KOHOMIYHO 3aJIeKHHUX (3a IOrOBOPOM abo
YUYacTIO B KarliTai) TOPTOBIIiB 1 MOCEPETHUKIB.

Sk xaHamm 30yTy MOXKYTh BHUCTYIATH: TOPTOBII 32 IOTOBOPOM (JAMCTPUO'TOTOPH
Ta JUJIEPU); TOPTOBI IOCEPEAHUKN (KOMICIOHEPH 1 KOHCUTHAHTH); YHUCTI MOCEPETHUKA
(areHTH Ta MPEICTABHUKH).

[Nominstoun KOMEpPIIHHUIA PU3UK 1 BUKOHYIOUM PI3HOMAHITHICTH (YHKII — I1i
MOCEPEHUKA BUMAraroTh MUPOKOi (PIHAHCOBOI MIATPUMKH 1 BEJHKOTO KOMILIEKCY
MTOCITYT, 30KpeMa: OpraHi3allifo Ta TMPOBEACHHI MOKa3iB 1 MPOJIaXKIB B JEMOHCTPAIIMHIX
3ajax, Ha BHUCTAaBKaX, sjpMapKax, OpraHi3allif0 MOCTIHHOI BIUCTaBKU 3pa3KiB MPOMYKIIii,
0 peali3yeThCs;, HAAaHHS KPEOWTIB, 3HIDKOK 3 IIIHH, CYOCHII Ha MPOBEIACHHS

PEKIIaMHHUX KOMITAHIM Ta Mpe3eHTarlii.
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CnulbHa cucTeMa pO3MOAUTY ICHYE TOMAlI KOJIM B peaii3auii MpOayKIii
MiApUEMCTBA OEpyTh y4acTh CAMOCTIIMHI y MIPAaBOBOMY BIIHOLIEHHI, ajleé €KOHOMIYHO
3aj1e’kaTh OJUH Bl 0JTHOr0. Moske BUCTYNIaTH Y BUIJISJII CUHAMKATY, 30yTOBOI acowiallii,
(paHIIM3HUX cHCcTeM, apTiIl 30yTy, 30yTOBOI Koonepartii.

3.1. Opramni3zauisi BJIaCHOI CMCTeMH PO3IOALTY.

Opranizaniiina modyoBa BJIaCHOI CUCTEMHU 30YyTy 311MCHIOETHCS B HACTYIMHIN
MOCJTITOBHOCTI.

3.1.1. Busnauenns 3a60ans i pyHKyiil.

Pi3HOMAaHITTS BUKOHYBaHMX 30yTOBUX (YHKIIH OOYMOBIIIOE PIZHOMAHITTS
nocaji, U0 BUMAararTh PI3HOI MIATOTOBKHU Ta WIUPOKY ramy (axisuiB. Huxde nano
NpPUOJIM3HUHN TIEpeTTiK T0Ccal, sIKi MOXKYTh OYTH CTBOPEHI.

1. ITocaau, Ha SKUX OCHOBHA pO0OOTA MOJISITAE B JIOCTABI[l TOBAPIB.

Topeoeuii azenm-excneoumop. 1X 3aBIaHHS — JOCTaBMTU TOBAp i MPOJAATH
floro. BoHr MOBHHHI BMITH HE TIJIbKU MPOJAABATH, a ¥ AEMOHCTPYBaTH TOBapH Ta
CTATYBATH IUIATY 3a MUHYJI Ta HOTOYHI HOCTABKH. IX BUKOPHCTOBYIOTH y BHi3Hili,
pPO3BI3HIM TOpriBimi, Mg Oe€3MocepeHLOT0 OOCIYrOBYBaHHS HACEJICHHS Ta
IOCTa4aHHS PO3JPIOHUX TOPTOBLIB MIBUAKOICYBHUMHU IPOAYKTAMU.

2. Tlocamm, Ha SKMX OCHOBHa PoOOTa yKJaJeHa B MPUHOMI 3aMOBJICHb B
IIPUMIIIEHH] BIIACHOT (hipMHU.

e ATEHT 3 IPOJAAKY TOBAPiB, B PO3APIO, IO CTOITH 3a IMpHiIaBKOM (MarasuHy

IIpH IPOMHUCIOBOMY IIIMPUEMCTBI, PipMOBOT Mepexi). Bix Takoro arenra morpioue
BMIHHS BCTAQHOBJIIOBAaTH OCOOMCTI BIIIHOCWMHHU, TPEJCTaBIATH cebe 1 CBOIO
KOMIIaHi10, HaJIaBaTH JOJATKOB1 MOCTYTH, IO MiBUILIYIOTh I[IHHICTh MOKYIKH.

e AreHt 30yTy mo Tenedony. TenemapkeTHHT — 1€ OCOONMMBUN BHUJ 30yTOBOI

TISUTBHOCTI  BHYTPIITHBOTO 30yTOBOTO amapaTy. BoHa Moe BHCTymaTu SiK
camocTiiiHa ¢opMa TpOJaxKiB, KOJIH TMOCTAYaIbHUK CaM J3BOHHUTH MOTEHI[IHHOMY
MOKYMIIEBI 3 METOIO0 MPOJaTH ToBap abo MpuiiMae 3aMOBJICHHS 1 PO3MIINIYyE HOTO.
Taka HisUIBHICTD MOXKE CIYKUTH 1 MIATPUMKOIO PO3'I3HUX MEPEKEBUX areHTIB MpPHU
300p1 iHoOpMaIi Ui TOIIYKY MOTEHIIMHUX MOKYIIIB, OTpUMaHHS abo mepeaadi

iHpopManii. g po6iT no tenedoHy HEOOXITHO BOJIOAITA OCOOJUBUMU SKOCTSIMU:
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MPUEMHUM TOJOCOM, YMIHHSIM CJIOBECHO IiepefaBaTH 30poBi oOpaszu, ao0pe
BOJIOJ[ITH TOPrOBO1 JIEKCUKOIO, 3HATH TEXHIKY.

3. Ilocamu, Ha SKUX TOPrOBUM AareHT, 3aJIHUIIAIOYUCh B OCHOBHOMY
MPUIMaIbHUKOM 3aMOBJIEHb B MPUMIIIEHH] BIacCHOI (ipMH, HAHOCUTbH BI3UT CBOIM
kiieHTaM. Hanmpukian: komiBosikepu M'siconepepoOHUX MIANPUEMCTB

ATEHTH 3 IPONAXKY CIIOKHWBUYHX TOBAPIB PO3APIOHHUM TOPTrOBISIM/30YTOBHUKH.

BoHu moBHHHI BOJOJITH BEJMKOIO 1HQOpPMAIIEIO MPO I[IHU Ha MNPOAYKIIIIO CBOET
(GipMH 1 KOHKYPEHTIB, 3HATHM YMOBHM KOMEPIIHHUX Yroa 1 METOAM NPOCYyBaHHS
TOBapiB JI0 CMOKMBauya / HAMOUIBII MPECTUXKHI MICIS 1 IJIONII BUTITHOKO BUKJIAIKU
ToBapiB. 3HaTH cHeludiKy MarasuHy, KOHIEMNI[II0 PpO3MIIIEHHS TOBapiB Yy
TOPrOBEJIbHUX 3ajlaX, TEXHIKY BUKJIAJeHHS. 30yTOBUKM HAaMalOThCsi BUPOOHUKAMU
TOBapiB MAacoBOI'O TMOMUTY JUIsi OOCIYrOBYBaHHS CYINEPMAapKETIB 1 TOPrOBHX
1eHTpiB. / To6TO MOKe OyTH crierianizallis Mo pi3HUM TOPTrOBUM 3aKJiajiaMm /.
4. Ilocanu, siKi BUMaratoTb TBOPYOTO MIAXOY J10 MPOJIaXy TOBAPIB.

.HDOIIaBIIi-KOHCVJIBTaHTI/I IIpH IIPOAAXY CKIIAJHHUX CITOKHMBYNX TOBaDiB;

® ATCHT-TeXHIYHUN KOHCVYJBbTAHT 3 IIpoAaXKy TOBaDiB BI/IDO6HI/I‘-IOI‘O

npu3HayeHHs. MaroTh copaBy 3 npodeciiHuMHu 3aMoOBHUKamMu. [loBHHEH BMITH

BUSIBIISITA TIOTPeOM 1 TIEPEKOHYBAaTH TOTCHI[IMHOTO TOKYMIld B ICHYBaHHI
IPUXOBAHOI, paHilie He BUSABICHOI MOTpeOu. IToBUHEH BMITH MOCTAaBUTH cebe Ha
MICIIC CITO)KMBaya, MOMEHTaJbHO pearyBaTd Ha OyIb-Ki 3MIiHH CHTYaIlii,
JIOCKOHAIIbHO 3HATH TEXHIYHI XapaKTepUCTUKH TMpoaykiii. Takomy areHTty
HEOOXITHO BOJIOJITH BHCOKHM DPIBHEM CHEI[AIbHUX TEXHIYHUX 3HAHb y BY3bKHX
o0nacTsaXx BHPOOHHWYOI AisIbHOCTL. BMmiT OyayBaTe TOProBi MPOIO3HUIINT uepes
MPU3MY BUPIIMICHHS BUPOOHUYMX 3aBAaHb KIIIEHTA.

5. llocagu, Ha sSKUX areHT He 3000B'M3aHUM 1 HE Mae€ mMpaBa mpojaBatu abo
npuiiMaTH  3aMOBJICHHS. Y  I[bOMY BHIIQJKy KOHCYJbTaTHBHA  IOCIyTa
MIEPETBOPIOETHCS HA CAMOCTIHHY (DYHKITIFO.

oKOHCYNBbTAaHT — 3aBAaHHsA mnojsirae y (GOpMyBaHHI MOPUXUIBHOCTI,

1H(opMyBaHHI, po3'sCHEHH1 a00 HaBYaHHI;
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elmxeHep 1o 30yTy — 3aBaaHHs 3a0e3neunTtu 30yT. BiH Takok moBUHEH A00pe

3HaTH MpoOJEMU TOKYMIS, IO CTOCYIOTbCS BHKOPUCTAHHSA 3alpONOHOBAHUX
KIIIEHTY CUCTEM OOJIaJHAHHS, iX €JIEMEHTIB Ta TEXHOJIOrA B KOHKPETHUX yMOBax
JUSTTBHOCTI TTEBHOTO TTOKYIILIS;

e AreHT-IM3aliHEp — JOBECTH MPOAYKLIIO A0 KOHAMIIHM, IO BIAMNOBIIAIOTH

KOHKPETHUM, IHAUBIAyaJIbHUM 3amuTaM KIi€HTiB. Hampukian, po3milieHHs
KyXOHHUX TapHITYpiB, KOHCTPYIOBaHHS BHYTPIIIHbO3aBOJACHKOTO KOHBEEpa,
CTBOPEHHSI TEBHOIO IMAKETy MporpamMHoro 3abesneueHHsa. TyT moTpiOHe TBOpUe,
KOHCTPYKTOPChKE MUCJIEHHS 1 31aTHICTh BHUKAIOUU B MOTPEOU KIIIEHTIB 3HAXOAUTH
HECTaHJAPTHI PIIIEHHS IXHIX MpoOjeMm.

6. [locanu, BUMararoTb BUKOHAHHS MPEACTABHUIIBKUX (DYHKITIH:

e ATeHT-IONITHK. 3aBIIaHH$I roTyBaTHu CHPUATIINBC Hi}lrpyHTSI JJIA ITOAaJIbIITHUX

KOHTAaKTiB, 3aBOJWTH 3HAHOMCTBa, «00epTaTMCS» B TIEBHHX JUIOBHX KOJax,
dopmyBatu MK (ipmu. BiH miarpumye BIIHOCHMHHM CKOpIllle CBITCHKOTO
XapakTepy, B TOM Yac SK TEXHIYHI, KOMEPIliiH1, (iHAHCOBI MUTAHHS BUPINIYIOTHCS
BIJIMOBIIHUMHU  (paxiBLUSIMU-BUKOHABIIMA. BiH TIOBUHEH BOJIOJITH BEJIMKUMU
3B'SI3KaMM, BMITH TIPaBUJIBHO OIIHIOBATH INHPOKE KOJO KOMEPIIHHUX Ta
€KOHOMIYHHX TMUTaHb, K1 CTOATH niepe GipMoro;

e ATEHT-TOPIrOBUH MPEICTaBHUK Ha nieperoBopax. [Ipuitmae yyacts y CKIaIHUX

1 TPUBAIMX TIEPETrOBOPAX, KO CTOPOHH BEIYTh iX 3 PI3HUMH YCTAHOBKAMH 3 METOIO
JOMOTTHCS 1711 ceOe HaWOUTbII BHUTIIHUX YMOB Yrojau. Takuil areHT MOBUHEH
BOJIOJIITH CUJIBHUM XapaKTepoM, THYYKICTIO, 3[aTHICTIO TMPOPaxOBYBaTH pi3HI
BapiaHTH 3aJIOBOJICHHS MOTPeO KIIi€HTa Pi3HUMH KOMOiHAIiIMU (32 KUIBKICTIO Ta
SKICTIO TMPOJYKTIB 1 mociyr). Po3yMmiTH 1 TMpaBHIBRHO CHPHMMATH TOBEIIHKY 1
YCTPEeMITIHHSA OKpEMUX 0Ci0, TPy 1 OpraHi3ailiii B mijiomy;

¢ YIIOBHOBXCHHUM TOPTOBHH TpeacTaBHUK. [loTpibeH y BHIAAKy, SKIIO

BKJIMBUI CTaTyC y4acCHUKA YrOJW, KOJU MOKYHISIMH € KepyKul BUCOKOTO PaHTy
a00 AUpPEKTOpa KOMIIaHIN-CIIOKMBAUIB, KOJU YKJIAJIalOThCS KOHTPAKTH Ha BEIUKI
cymu. Ha BigMiHYy BiJ 3BHYaHHUX CHIBPOOITHUKIB BOHM MOXYTh BHUPILIYBATH

KOMEpIIiitHI mpoOjieMu OUIbII BUCOKOTO PIBHS, LIO0 BIAPI3HSAIOTHCA OCOOJIMBOIO
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CKJIQJHICTIO, 1110 BUMAararTh OUIbII KBad1(hiKOBAHOTO MiAXOAY a00 MIATPUMKH LilIeH
3BHYaiHMX areHTiB. Hanpuknan, ykinagaHHs yroj 3 Aep>KaBHUMH YCTAHOBAMM, a HE
3 po3ApiOHUMHU TOPTOBLSMH.

7. Tlocanu nnst oOcayroByBaHHS OCOOJMBO BaXKJIMBHUX KIIEHTIB. 3TIAHO 3
npuHiunoM 80:20 y chepi 30yTy 80% mokymnok 3aiicHIOIOThCS 20% KITIEHTIB 1i€l
bipmu. Y 3B'S3KYy 3 UM CHiA OPUAUIMTH IIUM HeOaratboM, aje HaWBa KJIMBIIIUM
KJIl€EHTaM 0coOnuBYy yBary. [ljist BeAeHHs cnpaB 3 IIUMU KIIEHTaAMU BUIUISIOTh:

eCreriaIbHUX TOPrOBUX areHTiB. BOHM «IPHUKPITUIIOIOTHCS» 1O MPOBIAHUX

KJIIEHTaM 1 3aiiMaloThCs BUKIIIOUHO iX 00cayroByBaHHsAM. [lepeBara Takoro miaxomy
HOJISATA€E B TOMY, L0 MOTPEOU LMX KIIIEHTIB 33J0BOJIbHSAIOTHCS, a JOJIATKOBI BUTPATU
Ha CrHeUiajJbHUM MiApo3au1 3 iX oOciayroByBaHHs He moTpiOHO. Lle Takox nae
MOJKJIUBICTh BUCYBATHUCSl KpallldM TOPrOBMM areHTaM, SKIIO BOHU He O0aaroTb

NEPEXOUTH B cPepy yNpaBIiHHS.

eCriemiajibHi KOMEPIIiHI _aupekTopu. IlepeBaror maHOTO MIAXOAY € SBHO
BUpakeHa OCOOJIMBY yBary TMpPOBIIHUM KII€HTaM, a TaKOXX MOXJIMBICTh
KOMEPIIHHOTO TUPEKTOpPa CKOPHCTATUCS CBOEI BIAAO0 I MIPUHOMY HEOOXITHUX
pimenb. OpHaK IIe¢ CTBOPIOE JIOAATKOBE HABAHTAXCHHS JJIS KOMEPIIHHUX
JTUPEKTOPIB.
[Ticns BU3HAYEHHS MEpeNiKy moca  HeoOXiTHO BU3HAYUTH CYITIIPSATHOCTI IIUX
pobounx Micib 1 chopMyBaTH 3aBIaHHS, SIKI TOBUHHI BUKOHYBATUCS Ha KOXKHOMY
pobGodomy miciti (Tabi. 6).

Tabmuna 6

Bukonasui OyHKIii

3.1.2. BusnaueHnus nocad/pobouux micysb i nOCA008UX IHCMPYKYILL.

[TocamoBa I1HCTPYKIliS TOBHHHA BKJIIOYATH HACTYMHI IYHKTH, IO CJiJ
Bi10Opa3uTH B pO3paxyHKOBIi poOOTi:

1. Ha3Ba po6oTH 1 Miclie po3TalllyBaHHS

2. Im's Ta mocaga ocoOu, KM MIAMOPSAIKOBYETHCS MPAIIBHUK, 1 TOTO, 3 KUM

OyJa y3rojkeHa ocajioBa IHCTPYKITiS.
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3. Mera po6orty, ii 3aBAaHHS 1 poJib B OpraHi3aLii.

4. Onuc poboTH, i mapaMeTpu 3 T/3 3HAHHS BiA 1 0 B 00JacCTli MPOIYKIIIi,
MPOLIECIB, TEXHOJOTH, MOCAYT, 30yTy, PUHKIB, MOKYIIIB, NOTEHUIMHUX MOKYIIIIIB,
KOHKYPEHTIB, 00J1acTel 3aCTOCYBaHHS MPOTYKIIIi.

5. OGOB'SI3KU: OCHOBHI, MOCTIHI 1 Pa30B1 JOPYUYEHHS.

6. Cnyx00B1 BITHOCMHM B oOprasizaifii: 3 Oe3mnocepeHiM HadalbHUKOM;
BIJIHOCHHU TIPY BUKOHAHHI NMEBHUX (QYHKIIN (3 KepIBHUKAMHU, BIAMOBIAAILHUMH 32
NeBHY TOPTOBEIbHY MapKy TOBapy (MOCIYTH), SKHH MpPAliBHUK Ma€ Hamip
OpoJaTH); MPIOPUTETHI BIIHOCMHU 1 TOPU3OHTAIBHI (31 CIyX’0amMu KpEeIUTHOTO
KOHTPOJIIO 200 JIOCTABKH Ta 1H.).

7. SIkicHa 1 KUTbKICHA OIlIHKA poOIT — OCHOBA i aHAITI3y

8. Cdepa mMoBHOBaXk€Hb, BKIIOYAIOYM I[IHY, YMOBH MPOAAXY, BUTPATH,
cBo0O1a TiH.

9. Omtara Ta ymoBu pobotu. Ormuiata BKIIOYA€E 3apIuiaTy, mpeMii, KOMICIHHI,
YMOBH OIUTIaTH B MEPioj XBOPOOHU

10. YMoBH pobOTH BKIIIOYAIOTh pOOOYHNI yac, MEHCIHI BilpaxyBaHHS 1 T.I.

3.1.3. Bubip opeanizayiiinoi cmpykmypu.

[Toxknukanuii  3a0e3MEeYUTH  MaKCUMaTbHYy  €()EKTHUBHICTh  JISUTBHOCTI
30yTOBOTO MEpCOHATY Ha PUHKY.

MoxHa BUIITATH 6 0a30BUX OpPTaHi3alliiHUX CTPYKTYP:

— 32 TUPEKITISM;

— 32 TUIIOM aCOPTUMEHTY MPOYKIIii;

— 32 THIIOM TOKYIIIIiB;

— 3a TUTIOM Taly3i;

— 3a TUTIOM TeorpadiyHOTO PETioHY;

— TI0 30HaxX OOCITyrOByBaHHSI.

Crtpykrypa Oyae BU3HAYATUCA OJHUM 3 TAKMX YHNHHUKIB!

— ICHYIOUYUM MIAXO0JI0M J0 opraHizamii 30yTy (IepCcoHaIbHUNA YU TPYHOBUM

30yT);

— 0COOJIMBOCTSMH PUHKY 30YTY;
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— 0COOJIMBOCTAMU TOBApY;

— 0COOJIMBOCTSAMH KIIIEHTYPH (LIJIBOBUX PUHKIB).

B naHomy myHKTI pO3paxyHKOBOI poOOTH HEOOXITHO HABECTH CXEMY ILIOA0
CTPYKTYpPHOI OpraHizaiiii 30yToBOTO anapary.

4 etan. BusHaueHHs 4MCeNbHOCT1 30yTOBOrO anapary.

3asoanmsi:

- BUOpaTu Ta OOTPYHTYBaTH METOJ JUIsl BU3HAYCHHS YHCEIHHOCTI 30yTOBOTO
nepcoHaly.

- Po3paxyBaTu yncenpHICTh IEPCOHATY 32 OOpaHUM METOJIOM.

om0 BU3HAUEHHS YHCETBHOCTI TOPTOBOTO MIEPCOHAY iICHYE 3 METOAM: METO]]
PO30MBKH, METOJT pOOOYOTO HABAHTAKCHHS Ta METO]I IPUPOIICHHS.

1. Memoo po3dusku — € caMuUM TPOCTUM METOJOM, NpPH BHU3HAUYCHHI
HEOOXiTHOTO  TMEpPCOHaTy  CYKYNHHMWA  TNPOTHO30BaHWK  00CAT  TPOJaXiB
(BCTaHOBJIEHMI SK I[IJIbOBHM TIOKAa3HWUK CTpaTerii pos3Mmojily) JUIMThCA Ha
BIPOTiIHUIM 00CAT IPOAaKiB 0HUM TpoaaBiieM (hopmyia 1).

S
P, dopmyna 1

N
ne: N — 9HCeNbHICTh TOPTOBOTO NIEPCOHATY;

S — MPOTHO30BaHUN O0CST MPOJIAXKIB;

P — OIIIHOYHE 3HAYCHHSI IPOTYKTUBHOCTI OKPEMOT'O PO IaBIISL.

Henomixu:

- HE BPaXOBYIOThCS BiIMIHHOCTI MK PI3HUMH IIPOJIaBISIMH;

- HE BPAaXOBYETHCS «TEKYYKa KaJpiBy;

- HE BPaXOBY€THCS PEHTAOCIBHICTD.

2. Memoo pobouoeco HasaHmadceHHsi — OIIHIOETbCS 0OCSIT POOOTH, IO
MoTpeOy€eThCST Bi TOPTOBOTO TMEPCOHATY 1 MUTUTHCS Ha OOCAT poOIT 3 A KUM
MOBUHEH CHPABIISITHCS KOKHHUM MpaIrliBHUK. J[aHWI METOM peami3yeThCsl B JEKUTbKa
eTarniB.

1. Knacudikarist Bcix kiieHTIB pipmu 3a pi3HUMU KaTeropisimu (A, B, C).

Hanpuknan: y gpipmu 1030 xnieHTIB
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I'pyna A (xkpynHi 1 npuBa6ausi) — 200;

I'pyna B (cepenni 1 nomipHo npuBadausi) — 350

I'pyna C (api6H1) — 480

2. BuzHaueHHs 4acTOTH 3 SIKOT CJI1JT HAHOCUTH KOMEPIIIMHI BI3UTH JIJIs1 KOXKHOTO
TUNY KJIIEHTIB Ta TPUBAIICTh KOXKHOTO BI3UTY.

Hanpuxian:

I'pyna A: 26 pa3iB Ha pik 1o 1 roguHi = 26 roauH,;

I'pyna B: 12 pa3iB Ha pik no 30 xB. = 6 ro/iuH;

I'pyna C: 6 pa3siB Ha pik 1o 20 XB. = 2 TOAUHH.

3. Po3paxyHOK po0OOYOTro HaBaHTaXXEHHS MOB’S3aHOTO 3 OXOIUIEHHSIM BCHOT'O
PUHKY.

[Ipukman:

I'pyna A: 200 xiieHTiB o 26 roauH Ha KoxkHOTO = 5200 roauy;

I'pyna B: 350 xiieHTiB 1o 6 roauH Ha KoxHOTO = 2100 roauH;

I'pyna C: 480 xiieHTiB 110 2 roauHu = 960 roauH

Pa3zom = 8260 roaus.

4. BuzHaueHHs 4acy, 1o 0y/ie He0OX1JJTHO KOKHOMY MPOAABITIO

[Tpuknan: 40 yacis/TwkaeHs * 48 TwkHIB/pik = 1920 roauH.

5. Po3nopin yacy npoiaBIliB 32 BAKOHYBAaHUMU 3aBJIaHHIMHU.

[Tpukman:

besnocepeniii npoxax: 40% vacy = 768 rogux;

Bunm nisutbHOCTI HEe TIOB’s13aH1 3 ipojaxkeM: 30% vacy = 756 roauH;

[lepeizau: 30% vacy = 756 roauH.

6. PospaxyHok umcenbHOCTI mepconany: 8260/768 = 10,75 tobro 11
MIPOJIABIIIB.

3. Memoo npupowysanns — MOASATA€ y TOMY, IO YUCEIBHICTh TOPTOBEIBHOTO
MEePCOHATy HEOOXITHO HAPOIIYyBaTH JO TUX Iip, JOKH BiIOYBAETHCS MPUPOIICHHS
npuOyTKy. [Ipy nupoMy eMmipudHO JOBEICHO, 110 KOXKHUN TOAATKOBUM MPOJABEIlh
reHepYy€e MEHILIUM J10X1] B MOPIBHSAHHI 3 nonepenniM. [lpu nboMy BUTpaTu Ha MOro

yTpUMaHHI Taki cami 1 HOpMa NpUOyTKY Tex 30epiraerbcs. B Tabnuii 3 HaBeneHo
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IMpUKIIaJ BHKOPHUCTAHHA MCTOAY B SIKOMY PCKOMCHAYETHBCA 3YIMHUTHCA Ha

3aJTy4€HHI 2-X JOJAaTKOBUX MPalliBHUKIB.

Tabnuusg 7
. [TpuGyTOK Bix
KinbKicTb Floxix Bix CykynHuii Brrparit Ha CyxkynHi KOXHOI'O
KO>KHOTO . | KOYHOTrO .
JOJJATKOBHUX JI0JATKOBHI JIOJJATKOBI JI0JJAaTKOBOTO
: . | I0DAaTKOBOTO . JI0JJAaTKOBOTO :
NpaIiBHUKIB I — JOXi]T npawiBHKa BUTpATH | mpalliBHUKa (HOpMa
npubytky p=0,2

1 300 300 50 50 10
2 250 550 50 100 10
3 225 775 50 150 5
4 200 975 50 200 -5

3.2. OuiHOBaHHA Ta BiA0IpP TOProBeIbLHUX MOCEPETHNKIB.

VY nmitepaTypi NPOMOHYEThCS JOCTATHS KUIbKICTh IMOKA3HHWKIB OIIHIOBAHHS
TOPTOBEJIbHUX MOCEPEIHUKIB, SIKI MOKHA YMOBHO PO3JUIMTH Ha KUIBKICHI Ta SIKICHI.

Jlist

BUKOPUCTOBYIOThCS pi3HI KpuTepli. Kputepiit (rpeupk. criterion) — o3HaKa, Ha

NOPIBHSUIBHOTO ~ OIIHIOBaHHS  JISUIBHOCTI  MapTHepiB 31 30yTy
mifcTaBl K01 (POPMYETHCS OIIHIOBAHHS SKOCTI €KOHOMIYHOTO 00'€KTa, TMpOoIecy,
MIPHJIO TaKoTo oIiHIoBaHHS. OHAK O3HAKa MOXE MaTH KOMIUIEKCHUN XapakTep, 1
TOJIl MPO KPUTEPIA JOPEYHO TOBOPUTHU SIK MPO JIESIKY IMPOILENYPY, B OCHOBY SIKOi
MOKJIa/ieHa KpuTepruaabHa QyHKIlIA. AprymMeHTaMu Takoi GYHKIT y BUIAAKY, KOJIH
MOBa W€ TIpO OIlIHIOBaHHS TapTHEPIB 31 30yTy, BHCTYMAIOTh ITOKa3HUKHU
€KOHOMIYHOI AISUTbHOCTI TOCEPEHUKIB. Y CIHIIIHICTh MPAKTUYHOTO 3aCTOCYBaHHS
TOro ab0 IHIIIOTO KPUTEPII0 3aJIEKHUTh Bl «TEXHOJIOTTYHOCTI» MOT0 BUKOPUCTAHHS —
YITKO TIPOIMHUCAHOI MOCTIIOBHOCTI A1 3 apryMeHTamu Kputepito. [lepmum eramom
Ha [[bOMY IIIAXY € KIacu(ikaiis MOKa3HUKIB €KOHOMIYHO1 JiSUThHOCTI MapTHEPIB 31
30yTy, 110 3aCTOCOBYIOTHCSI Ha MPaKTUIll. B yKpynmHEHOMY BUTISAII Kiacu(ikailis
MMOKa3HHUKIB Ma€ BHUIIAA, NokazaHui B Ta6n. 8. Cimig 3a3HaYUTH, IO SKIIO
MOKa3HWKW, M0 TPYHTYIOTbCS Ha KUIBKICHMX JaHWX, Kpaime MiJaaroThCs
OI[IHIOBAaHHIO, TO 3 SIKICHUMH, SIK MPaBWJIO, BUHHUKAE CKIAIHICTh BUMIPIOBaHHS U
iHTepnperantii. I[Ipore B mitepaTypi 3 OIlIHIOBAaHHS E€KOHOMIYHOI [isJIBHOCTI
MOCEPEAHUKIB Yy OUIBIIOCTI BHUMAJKIB BUKOPUCTOBYETHCS OajabHE EKCIEPTHE

OL[IHIOBaHHS.
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Ta0Onuis 8

MaTpuus OiHIOBAHHS TOPrOBeJIbHUX MOCEPEAHUKIB B KaHAJI PO3MOALTLY

Hani IIpeamer oniHIOBaHHA
XapakTepucTHKA Jujepa XapakTepucTHKA B3a€MOii 3
ANJIEPOM
KinpkicHi [Toka3HuKM pecypcHOTO [Toka3HHUKH pe3yabTaTiB POOOTH
MOTCHITIATY 3 IPOYKTOM
SIkicHi [oxaznuku Oiznec-npodinto | [TokazHUKHM piBHS MAPTHEPCHKUX
BITHOCHH

BukoprcTaHHS €KCIEPTHOTO OIlIHIOBAaHHS B JICIKUX BHUMAJKaXx HE €
BUIPABJaHUM, OCOOJMBO KOJIM TOKA3HUKH, TOB'SI3aHI 3 KUIBKICHUMH JaHUMH,
MOXYTh OyTH OUIbII 00'€KTUBHO OLIIHEHI 32 JOMOMOr0I0 KOHKPETHUX 1HAMKATOPIB.
Sk Bigomo, iHaUKaTOP (Bif J1atT. indicator — MOKaXXYMK) — JOCTYITHA CTIOCTEPEIKCHHIO
i BHMIPIOBAaHHIO XapaKTEpUCTHKA JOCIDKYBAaHOTO 00'€KTa, M0 Ja€ 3MOTY
OTpUMATH YSABJCHHSA TMPO IHII KHOro XapaKTePUCTHUKH, HEIOCTYIHI IS
0e31MoCepeTHHOTO AOCIiHKeHHSI. TaKuM YHHOM MPOTIOHYETHCS PO3PI3HATH TOHSTTS
MOKa3HMUKA, K KOMIUJIEKCHOI XapaKTEepPUCTHKH, W I1HIMUKATOpa, AK IHCTPYMEHTa
BUMIPIOBaHHS I[bOTO TTOKa3HUKA.

OCHOBHUMH TIpeIMETaMU OIIHIOBAHHS TOPTrOBEIBHUX IOCEPEIHMKIB € HOro
XapaKTepUCTHUKA Ta XapaKTepUCTUKA B3aeMOJii 3 HUM. Ha OCHOB1 XapaKTepUCTHUKH
nocepeHruka (HOPMYIOThCS TPYIHU MOKA3HUKIB PECYpPCHOTO MOTEHIlIANy Ta Ol3HeC-
npodurro. 3 pecypcHOTo IOTEHIIally BHPOOHHUK MOXE 3pOOUTH BHCHOBOK IIPO
IpUBa0IMBICT, TOTO YM IHIIOTO IMapTHepa 31 30yTy, B TOW Yac SK OIIHIOBaHHS
6i3Hec-poiIf0 BU3HAYAE TEPCIEKTUBHICTh BUKOPUCTAHHS. AHANI3 B3aeMOIl 3
TOPTOBEIIBHUM MOCEPETHUKOM CKJIAJA€ThCS 3 TPYN MOKA3HHUKIB Pe3yJIbTaTiB POOOTH
13 TMPONYKTOM Ta TIOKa3HHWKIB pIBHS NapTHEPCHKUX BIMHOCHMH. Y TIpolieci
OITIHFOBAaHHS TIOKA3HHKIB PE3yJIbTaTIiB pOOOTH 13 MPOTYKTOM POOISTH BUCHOBOK PO
BXJIMBICTh TIOCEPEIHHMKA IS BUPOOHHMKA, B TOW 4Yac SK OIIHIOBAHHS PIiBHS
MAapTHEPCHKUX BITHOCHH BUCBITIIOE iICHYIOUI MTpoOiaemMu B poOoTi 3 octanHiM. Jlami
MPOTIOHYEThCS KJIacH(IKaIlisl KITbKICHUX Ta SIKICHUX TMOKAa3HUKIB B PO3TOPHYTOMY

BUTIIAI (Tabm. 9).
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Tabonuis 9

Knacugikauis nokazHUKIiB €eKOHOMIYHOI JiJIbHOCTI 1WJIepiB

Jani I'pyna Ioka3zHuk Ingukarop IIkana
NOKA3HUKIB BUMipHOBAHHS
1 2 3 4 &)
1. 1. Pecypcumii  |1. ®inancoBuii cran Yacrka BiacHoro Kamita- |BigHocHa
KinpkicHi | moTeHmiam Ny (BIacHHM KarmiTat mrkana Binx 0 1o
OmiHroBaHHS /3aranbHa cyma aktuBiB) |1
(biHaHCOBHX, 2. dinaHCOBI OOGOpPOTHICTH aKTHBIB
MaTepiabHUX, |MOKIMBOCTI IS (uuctuii 00CsT MPOIAXKIB
TPYAOBUX MIATPUMKH HE 00X1/1- /3arajgbHa cyma akTHBIB)
pecypciB HOTO pIBHSA 3amacy
IOCEpPEeIHMKA. | 3. MOXKIIMBICTh Koeoinient npudyrkoBo-
XapakTepusye |iHBeCTYBaHHs PECYpCiB y |CTi (drcTHii mprOyTOK
NpUBAOIUBICTE | 0JaJIbIIE 3POCTAHHS /9MCTHIA 0OCST POIAXKIB)
auiepa 3 4. Cxnaacwki motyxxHocti | [Tnomi ayis 36epiranus B | BimHocHa
MOTJISITY OTO M2 IKaJIa
MOTEHIATY 5. Tpynosi pecypcu YucenbHicTh nepcoHany |BinnocHa
HIKaza
6. UacTka puHKY Binnomenns oOcsry Binnocna

MIPOJIAXKIB JIO MICTKOCTI
PUHKY

mkaia Big 0 mo
1

7. 3poctanHs npoaaxiB | BigHomieHHs 00csATYy BigrocHa
MIPOJIAXKIB 32 TIOTOYHUI [IrKaja
nepion 10 oocsATy
MPOJIaXIB 3a 6a30BUH
nepios
8. JlocBin Ha pUHKY KinbkicTh pokiB Binnocna
IKaja
9. Inmre
2. Pe3yabTar 1. Baecok y 30yT Bincoroxk Bix 3araigpHoro |BimHocHa

podorm i3
NPOAYKTOM
O1uiHIOBaHHS
pobotu 3
MPOIyKTaMHU
KOMIIaHii.
Xapakrepusye
BaXKJIUBICTh
auiepa B 30yTi
MIPOJIyKTY

00CsTY IPOJIaXKIB y

mkana, % Big 0

perioHi no 100
2. ITokpuTTs BUTpAT Bincorok Bix 3aranpHoro |BimHocHa
npuOyTKy B perioHi mkana, % Big 0
no 100
3. Bukonanus Bucrasnenuii 1o omiaty, |BimHocHa
3000B's13aHb ajie He OIJIAYeHWH ToBap |mIKaia
4. Tengenuis 3pocTanss | BigHomeHHs o0csry BigHocHa
00cCsTiB 3aKyHiBesb 3aKyMiBeJb MOTOYHOTO HIKansa
nepiony 10 6a30BOro
5. docBig po6oTH 3 KinbkicTh 3BITHHX BinHocHa
TOBapoOM nepioliB HIKaza
6. BaxxnuBicte npoaykTy |Biacorox Hamoro BigHochHa

I Aujiepa

MPOIYKTY B 3a0e3MeYeHH1
npubyTKy auiepa

mikazia, % Big 0
o 100

7. Mpoaykiist 110
JIOTIOBHIOE HAIITY

Bincorox Big
ACOPTUMEHTIB JIUjepa

BignocHa
[IKaJIa
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[Tponosxenns Tadma. 9

1 2 3 4 5

2. Sxicui | 1. Bi3Hec- 1. Oxomutenns tepuropii | OCHOBHI HacesleHi Howminanbna
npogiin NYHKTH, Y IKUX TPAIIoe | IIKajga
OniHIOBaHHS JUIIep
PUHKOBOT 2. Kiienrcpka 6aza BinnosigHicTh Hamii [TopsinkoBa
cTpaTerii i UIbOBIH ayauTopii HIKaza
€JIEMEHTIB 3. KonkypeHTHa [To3umis Ha puHKY moA0 |HominaneHa
KOMILJICKCY cTpaTeris Jinepa B perioHi HIKanza
MapKETUHTY (Timep, M0 KUAAa€e BUKITHK
MOCepETHHKA! JACPOBI, IO CIIIAYE 3a
CTpaTeris J1IepOM, HIIIEp)
OXOIIJICHHS 4. ACOPTUMEHT [IupuHa aCOPTUMEHTY ITopsnkosa
PHHKY; MPOAYKIIIT IKasa
KOHKYpPEHTHA SAxicTe mpoayKIii
CTpareris;
TOBapHa i 5. HasBHicTh TOBapiB- HowminanpHa
iHOBa CyOCTHTYTIB IIKaza
cTpaTeris; 6. 3abe3neueHHs Binmosinuicte BuMmoram | [lopsimkoBa
cTpaTeris 30yTy CEPBICHOTO HAILIOTO MPOJIYKTY mIKajia
H# IPOCYBAHHA. | oGCIyroByBaHHs
XapaKTeplfI3Y€ 7. PiBeHb 1iH [inn nunepa B [MopsimkoBa
BUIIOBIIHICTD NOPIBHSAHHI 3 IHITUMH IIKajia
biznec- 8. MosxuBOCTi 3 Opienraris Ha npuiiom | [TopsiakoBa
npodimo POIaXKIB 3aMOBJICHHSI 200 MOJIBOBI | IKasa
AuTepa 1o poJai
norpedam 9. VyacTh y mpocyBaHHS HominanbHa
BUPOOHUKA/ TpOTyKIIii IKama
HOCTAYATIBPHUKA | o crayanpHuKiB

10. Iame

2. PiBeHn 1. 3pyunictb poboTH [Tornsig excriepTiB [TopsakoBa
NapTHEPCHKHX |3aKyIIBEIbHOIO LIEHTpa mKasa, OaipHa
BiTHOCHH OLIIHIOBAHHS
O1iHIOBaHHA Bix 0 o 10
SIKOCTI
CHIBpOOITHHMII-
TBa JuJIepa 3
nocTavyalibHU-
KOM.
Xapakrepusye
«JIOSTIBHICTBY
JUIepa J10
NocTayaJIbHUKA

[Ilomo MeTomiB OIIHIOBaHHS TOPTOBENIBHUX TOCEPEAHHUKIB B JITEpaTypi

BUIUISIOTH:

- eKCIIePTHI,

- QaHAJTITUYHI,

- KOMOIHOBAaHI.
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binbl1 MoBHY OWIHKY AISUIBHOCTI JUJIEPIB MOXKHA OTPUMATH 3a JOIMOMOTOIO
KOMOIHOBaHUX METOIB, Y SIKHUX aHANI3Y€TbCs AK KUIBKICHI, Tak 1 siKicH1 gaHl. Ha
BIIMIHY BIJ 3alpONOHOBAaHMX KOMOIHOBAaHMX METOMAIB, WIO MepeadavarTh
BUBEJICHHS IHTErpajbHOI OILIHIOBaHHS, MPOIMOHYETHCS IMOCIITOBHE BUKOPUCTAHHS
BHU3HAYE€HOI MHOKMHU HAMOUTBII BaKJIMBUX KPUTEPIiB, I NPUNHATTA €(PEKTUBHUX
YIPaBIIHCHKUX PILIEHb.

3.3. YnpaBJiiHHS 32]Iy4€HOI0 CHCTEMOIO PO3MOAiTY.

[Tpu po6oTi 3 MocepeTHUKAaMU BUPOOHHUKY Ba)KIIMBO JOTPHUMYBATHCS TIEBHUX
PUHITUIIIB!

1. Tlepconanm mocepemHUKa CIiJ pO3TISAAaTH SK YaCTUHY BJIACHOTO
TIepCOHAITY.

2. Bunaropona mapTHepiB Mae OyJIyBaTHUCS Ha OCHOBI Ta BIANOBIAHO 0
CTpaTerii po3moaity.

3. Ominka poboTH mWapTHEPIiB Mae OyayBaTHUCS Ha OCHOB1 PO3pOOJIECHUX
CTaHJapTIB 00CIYTOBYBaHHS Ta ITiJIEH PO3MOALTY.

4. 3B'A30K 3 MOCEepeTHUKAMU MIATPUMYBATH MOCTIHHO 1 HA HAWBUIIIOMY PIBHI.
(BHCOKA YacTOTa 1 AKICTh KOMYHIKAI[il B KaHaJi).

5. CtBopeHHs aTMOchepH I0BIpH y B3a€MUHAX 3 TAPTHEPAMU I10 KaHaTy.

3as0anns:

— BUOpaTH Ta OOTPYHTYBATH ITIIXIJT 10 YIIPABIIHHSA KaHATIAMHU PO3MOALTY;

— PpO3pPOOUTH KOMIUIEKC 3aXOAiB IMOJA0 30yTOBHX 3yCWJIb B CHCTEMI
PO3IOALTY.

[Tig migxomoM A0 yHpaBiIiHHS KaHAJTaMHU PO3MOALLY PO3YMIETHCS CYKYITHICTh
MPUIAOMIB JJO3BOJISIIOTH TEPEKOHATH TMAapTHEpIB Mo 30yTy B TMepeBarax Takoi
opraHizarii mporecy po3moJily TOBapiB, sfKa 3a0C3MEUYNUTh JOCITHCHHS CHUTBHUX
IiJIeH 1 KOJKHOTO 3 HOTO YYaCHHUKIB.

MoxyTh OyTH BUKOPHCTaHI HACTYITHI MiAX0IN 0 3a0e3MeUCHHS KEPOBAHOCTI
3aJIy4€HO1 CUCTEMH 30YTY:

— IHCTPYMEHTAJIbHU;

— TpaaAuIiiHu (11a0JIOHHMI);
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— IIPOrPaMHHI;

— (opManizoBaHUi (JOTOBIPHOI);

— IHTerpaliiHuii;

[Ipu BuOOpI MiAXOQy HEOOXIAHO BPaxOBYBATH HACTYIHI (DAKTOpHU: THUII
po3noniny; (hiHAHCOBY MIIlb 1 KyHiBEJIbHY CIIPOMOXHICTh MAPTHEPIB; PUHKOBY CHILY
MapTHEPIB.

Inempymenmanvuuii nioxio, BUKOPUCTOBYETHCS BUPOOHUKAMHU SKI 0Opayiu
IHTEHCUBHUW TUN po3noAury. MeTa: CTHUMyIIOBaHHS NapTHEpIB Mo 30yTy 1
TOJIMIIEHHST B X OYaX BJIACHOTO KOHKYPEHTHOTO MOJIOKCHHs. MOXKHa OTpHMAaTH
nepeBary i BIUDIMHYTH Ha MOBEAIHKY IMOCEPETHUKIB BUKOPUCTOBYIOUHN TaKi 3aCO0H:

— 0COONMBI 3HMXKHM Ta IIHH, PEryJspHE NPOBEICHHS PO3MPOJAXKIB 3a
3HIDKEHUMH I[IHAMH, 3aCTOCOBYIOUM IPOTPECHBHI 3HMKKH 3aJIEKHO Bif 00cCsATY
3aKyMiBiIl, HaJaHHS OOHYCIB. (HAMpUKIAJ, MPU PIYHOMY 000poTi Ounbmie 1 MIH.
I'pH. IAPTHEP OTPUMYE MPEMit0 B po3mipi 2% (HakTHIHOTO 000POTY);

— TIOJIOBXKEHHS TEPMIHIB IUIATEeXY, 3HIDKEHHS BEJIMYMHU TI€H1 A
IPOCTPOUYEHUX PAXYHKIB;

— 0co0JIMBI yMOBHM OIUTaTH (HAmpHKiIaA, BCTAaHOBICHHS 3% 3HIDKKU TpU
OTUIaTi TOTIBKOIO, MOYKJIMBICTh OIUIATH B PO3CTPOUKY);

— 3pY4Hi IS TIOKYTI[IB YMOBH BHBO3Y 1 JIOCTAaBKH;

— BI3UTH IIPOJIABIIIB;

— HaBYaHHS NEPCOHAY MPaBUILHOMY ITOBOKEHHIO 3 TOBAPOM;

— Ha/IaHHS TapaHTIi Mo 3aMiHI Ta BIAIIKOIYBaHHIO BAPTOCTI TOBAPIB;

— HaTaHHs 1HPOpPMAIIii PO TOBAp 1 PUHKHU;

— ocnabyieHHst a00 3HATTA 0OMEKEHb MIHIMAIBLHOTO PO3MIpy 3aMOBJICHHS.

Po3mip 3HMKKH MOXE 3MIHIOBATHUCh B 3aJI€KHOCTI BiJl PIiBHS, HA SKOMY
3HAXOJIUTHCS TIOCEPETHUK, a TAKOXK Bl KUTBKOCTI (YHKITIH, K1 BIH BUKOHYE.

Tpaouyitinui (wabaonuuil) nioxio, BUKOPHUCTOBYETHCS BUPOOHUKAMH, IO
oOpanu Oynap sSIKMM TN po3noauly. Mera: 3a0e3MeunuTy peryjsipHUNd XapakTep

KOHTAaKTy 3 MapTHEpaMu 1o 30yTy.
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BinMinH1 pucu/3acoOH: BCTAHOBJIEHHS TpaaMLId B KOMEPIINHUX 3B'A3KaX.
BBenenHs TBepaO BCTAaHOBJICHHMX JHIB 3aMOBJICHB; TOPSAIKY OIUIATH; PUTMY
MOCTABOK; 3aC001B TPAHCIIOPTYBAHHS; 0OCATY MOCTABOK a00 MIHIMAJIbHUX PO3MIPIB
3aMOBJICHHS; OPM PO3paAXyHKY.

llpoepamuuii nioxio BUKOPUCTOBYETHCS JIMIIE MPU OOMEKEHOMY YHCHI
nmapTHEpiB Mo 30yTy, TaK SK MPUITYCKAE B3a€EMHY JOBIPY 1 3r0Jy 3 BUKOHAHHSIM
3arajgpbHOI Iporpamu. MeTa: 3anporpaMmyBaTH JJIs MTAPTHEPIB PEHTA0CIBHICT 30yTy
Ha OUTbII BUCOKOMY piBHI. OTpUMaHHS CBOTO POJY CHHEPrITUYHOTO €(EeKTy, KUl
MJBUIIYE JJIsI TOCEPEIHHUKIB BUT1IHICTh TICHUX 3B'SI3K1B 3 BUPOOHUKOM.

BiaminHi pucu/3acobu: po3pobka 3arajibHOi IporpamMu 30yTy 3 TOCTAaHOBKOIO
3arajJbHUX KOMEPIIIHHUX IIiJIeH, BCTAHOBJCHHSAM KBOT IMPOJaXKiB, 30H 30YTY,
CTaHJapTiB OOCIYyroByBaHHS; pO3poOKa 1 TPOBEICHHS CHUIBHUX pPEKIAMHHX
KOMITaHiii; po3poOKa 1 3AIMCHEHHS CHIIBHUX MPOrpaM HaBUYaHHS TMEPCOHAINY;
CTBOPEHHS CHCTEM MIATPUMKH BIIHOCUH 1 00MIHY 1H(DOpMaIi€ro.

JIJisi BUKOPHCTAaHHSI MPOTPAMHOTO METOAY BaXKJIMBO peasli3yBaTH MPUHIIMI
CIPaBEJIMBOCTI, KU O3HA4ae, M0 KOMIICHCAIllsl B KaHall PO3MOALTY MOBHHHA
BUILJIAYYBATUCS Y BIAMOBIIHOCTI 31 CTYNEHEM Yy4YacTi KOKHOTO WieHa KaHAIy B
MapKETUHTOBHX IIOTOKaX, a TaKOXX BHECKOM KOXHOTO 3 HHUX Yy HaJlaHHI
HaWBKIIMBIIIIUX €JIEMEHTIB MOCIYT CIOXHKBadeBi. Po3poOHUK mporpaMu MOBHHEH
pETEIBLHO PO3POOUTH CHUCTEMY KOMIICHCAIIM JJIi KOXKHOI BHUKOHYBAaHOI B KaHail
dyHKIIT 3 TUM, IT00 BCTAHOBUTH ONTUMAJIbHY CUCTEMY BUHATOPO/IH.

[Tpu IbOMY TIPOTIOHYETHCS TaKa MOCIITOBHICTh €TaIliB:

1. BuzHaunTH enemMeHTH 00CIIyroByBaHHS, HEOOXIIHI IIIBOBOMY PHUHKY.

2. BusBUTH MapKeTHHTOBI MOTOKM a00 1ii, HEOOXIimHI JJII HaJaHHS IHUX
MOCITYT.

3. OuiHUTH BUTPATH HA BUKOHAHHS KOXKHOI JIii.

4. CTBOpUTH TaKy CHCTEMY BUHArOpOJIH, SIKa CTUMYJOBaa O KOXXHOTO
y4acCHUKA KaHally 30UIbIIYBAaTH LIHHICTh MPOAYKIIil, TPOJAHOI B CUCTEMI, IUISIXOM
ONTUMAJIBHOTO 3aJ[0BOJICHHSI BUMOT, 1[0 MPE SIBISIOTHCS IThOBUMHU CIIOKHUBaYaMU

110 €JIEMEHTIB 0OCITYyTrOBYBaHHSI.

47



Dopmanizoeanuil nioxio BUKOPUCTOBYETHCS JUIsi CTBOPEHHS TakK 3BaHUX
JIOTOBIPHUX MApKETHHTOBHX CHCTEM, SK TMPaBWJIO, MPU BHHITKOBOMY PO3MOILTI
MapoyHux ToBapiB. Meta: QopmanbHe OQOpMIEHHS YroJa 1 JIOTOBOPIB MiX
napTHEpaMH 10 30yTy CHIBPOOITHUIITBA.

BiaminHi pucu/3acoOu: AOroBOpH Ta Yroaw, 30Kpema, Hpo ¢paHIIu3y,
OJIHOOCIOHE MPEICTABHUIITBO.

dopMu TOProBUX MPUBLIEH:

— CUCTEMHU PO3JIpIOHUX YyTPUMYBauiB MPUBLIEIB M1 €T1J0I0 BUPOOHHUKA;

— CUCTEMHU OINTOBUKIB yTPUMYBayiB MPUBLIEIB Mij €T1010 BUPOOHUKA;

— CUCTEMH YTPUMYBayiB MPUBLICIB MiJl €rio0 GipMH MOCTYT.

Iumeepayitinuti nioxio peali3yeThcsi Yepe3 NMpua0aHHs MpaBa BIACHOCTI abo
MaiioBy yd4acTh y BIACHOCTI TapTHEPIB 3a pO3MOMIIOM. BUKOPHCTOBYETHCS SIK
METOJ] BCTAHOBJICHHS JKOPCTKOT'O KOHTPOJIIO HAJT AISUTBHICTIO MAPTHEPIB 1 MEPEX0Oay
BiJl 3aJTy4€HO1 10 BIACHOT CUCTEMH PO3IOALTY.

Kondniktu B kaHaIax po3moairy.

KoxxeH HacTymHuil 3 TNpecTaBICHWX BUIIE ITJIXOAIB BHUMarae Bce O1JIbII
TICHOI CITIBIIpalli, MPUUHSITTSA Ha cebe CTOPOHAMHU BEIIMKOTO 00CATYy 3000B'sI3aHb. 3
OJIHOTO OOKY, IIe 3a0e3reuye OUTbI BUCOKY «KEPOBaHICThY» KaHAJIaMHU PO3MOALTY, a
OTKEe, OUTBIN MIHUPOKI MOXKIIMBOCTI peajizallii Bojai TOro, XTO KEPY€E UM ITPOILIECOM.
3 iHmoro 60Ky, Bce OUTBIN KOPCTKHUM MPOSB BIAIX OJHOTO 3 YYACHHKIB IMPOIECY
pPO3IOALTYy CTBOPIOE peanbHy abo YsABHY 3arpo3y CaMOCTIMHOCTI IHIIMX HOTO
yuacHuKiB. lle miaBuIIye WMOBIpHICTH BUHUKHEHHS KOH(MIIKTIB 1 pOOUTH
HEOOX1THUM IIPUHHATTS OCOOIMBUX 3aXO01B MO0 iX 3am00iraHHs.

Kou@mnixtu B kaHamax po3noaily MOKYTh PO3BUBATUCS B JIBOX HAMPSIMKAX:

— MO BEPTHKAJIl — MDK YYaCHUKAMH 3HAXOJSTHCS HAa PI3HUX PIBHAX KaHATY
po3nonity (MDK BHPOOHMKAMH 1 TOCEPEIHHKAMH; MDK MOCEPEeIHUKAMHU
3HaXOSAThCS HA PI3HUX PIBHIX KaHAIY);

— MO TOPU30HTANII MK YYACHUKAMU KaHATy PO3MOJLTY OJHOTO PIBHA. (MIXK

MoCepeHUKAMU, TPAIIOI0YMMU 3 OJTHUM TOBapOM, Ha OJIHINA 30yTOBOi TEpUTOPIi);
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KoH(]IKT MOXe BUHUKHYTM MDK PI3HUMHU KaHAJAaMU CHCTEMH PO3MOALTY
(mapTHEpiB MPECTABISIIOTH Pi3HI KaHalM, 110 30yBalOTh aHAJOTIYHI TOBapu 1
MPETEHAYIOTh Ha OH1 30yTOB1 TepuTopii (30HHU)). DaxiBill Bi3HAYAIOTH, IO TTOKU
ICHye KOHKYPEHI[ISl Y CHCTEM1 PO3MOJAUTY Ha TOPU30HTAIBHOMY pIiBHI, ICHYBaTUME
KOH(JIIKT 1 10 BEPTUKAJII.

Jlist BupilieHHsT MpoOJieM pIZHOTO XapaKTepy, SKi MOXYTb BUHUKHYTH Yy
B3a€EMOBIJTHOCHHAX MIXK Cy0'€éKTaMU KaHAI1B, HEOOX1THO:

1. Po3yMmiHHS TOTO, SIK 1 YOMY MOXXYTh BUHMKHYTH KOH(JIIKTH, 110 OepyThb
y4acTh y pO3MOA LI 0cOOaMH.

2. Po3ymiHHS XxapakTepy OCHOBHHX 3MIH B KaHajl pO3MOALTY, IO
BiIOYyBAIOThCS B IAHUH Yac 1 3aTHUX MOM(IKyBaTH XapaKTep B3a€EMHUH.

MOKIMBOIO TPUYMHOI0 KOHQIIIKTY MO TOPH30HTANI, HaCAMIIEPE] € YNHEHHS
O0opoTbba (KOHKYpeHIIisl) 32 4yacTUHU pUHKY. KOH(IIKT 1O BepTHUKaIi BUHHUKAE Y
chepi po3monily MOXOAIB MK yYaCHUKaAMU TPAIIOIOYMMHU 3 OJHHUM 1 THM JKe
HaGOpOM TOBapiB. MmeThcs HPO PO3MOALT NPHOYTKY, OTPMMAHOIO B MPOLECI
PO3MOJILTY, MK YHaCHUKAMU KaHaIy.

[To-nepire, KOHQIIKTHICTL y KaHajgax PO3MOAUTY 3aKjiajeHa B iX MPUPO.I,
TOMY M0 B3a€EMOJIIOTh FOPHIUYHO CaMOCTiHHI ocobu. OTxe, 00'€KTUBHO BOHU
MOKYTh MaTH HECXOXI1 IUT1 BeJieHHs O13HECY 1 Pi3H1 IHTEpeCH.

Y rtabmumi 10 HaBeaeHI MOXKJIMBI 11l BUPOOHWKA 1 TOPTOBIS, KU

CHiBpOOITHUYAE 3 HUM 32 €IEMEHTaMU KOMILIEKCY MAapKETHHTY.

Tab6aug 10
XapakTepUCTUKH IIJIEH yUYaCHUKIB KaHAIY PO3MOLTY.
Enement isi BUpoOHUKA Iisti ToproBus

[ina - equHa po3/apidHa 30yTOoBa IIiHA; - mudepeHiianis i,

- IOMipHa TOProBeJbHA HAIlIHKA; - BUCOKA TOProBelibHA HAI[IHKQ,
IIpomykr - IMIJDK MapKH; - IMIJPK aCOPTUMEHTY;

- MapKa BUPOOHUKA; - BJIACHA TOProBeJibHa MapKa,
Pozmoain - KpyIIHi 3aKa3u; - piOH1 3aMOBIICHHS;

- IPUCYTHICTh TIOBHOTO aCOPTHUMEHTY | - IPUCYTHICTh OOpaHUX MapoK;

BUPOOHMKA;
IIpocyBanns - BIpHICTh Maplli BUPOOHHUKA; - BIpHICTb MPO/IaBLIEBI;

- HaJIpeTiOHaNbHA BIIOMICTh; - perioHaibHA BiJOMICTb;

- IPOCYBaHHS MPOJIYKTY. - IPOCYBAHHSI ACOPTUMEHTY.
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MOXJIMBOIO TPUYMHOIO KOH(IIKTY MOXe OyTH pi3HE YSBICHHS ULI0J10
croco0iB 3aJJ0BOJICHHA MOTPeO KIHLEBHX CHOXKMBAuiB. 3a LIMM KOH(MIIKTOM MOXeE
XOBaTHUCS 1 OUIbII TNIMOMHHA MPUYMHA — 3MIHA CTpaTerii MapKeTHUHTY a00 OKpPEeMUX
HOro KOMIIOHEHTIB B OJIHOTO 3 YYaCHHUKIB KaHaly abo Horo OaueHHs XapakTepy
po3nonity GyHKUIA MK CTOpOHaMH. BUHUKINN KOHQIIIKT MOKe OyTH pe3yJbTaToM
3MIHM Yy CIIBBIIHOILLIEHHI CUJI YYACHUKIB PO3NOALUIBHOTO MPOLECY.

[Ipu po3poOieHH] KOMIUIEKCY 3aXOJiB IIOAO YIPaBIIHHSA CHUCTEMOIO

PO3MOALTY MPOMOHYETHCS BUKOPUCTOBYBATH TabuIo 11.

Tabmums 11
Marpulis «kaTeropis mocepelHuKa — HarpsiM 30yTOBUX 3yCHIIb.
Hanpsim TMoiopn- Kare-
30yTOBUX plop Kareropist «<A» Kareropis «B» Kareropist «C» ropist
3yCIb rer «D»
E Bucoxuii
2 E :
E S .2 Copemii
=8 = §
2 | Hmbkuit
% g Bucoxmit
B Z |Cepemi
s g
= B y
Huzbruit
§ Bucoxuii
§ Cepeniit
= Hwzbrwit
Bucoxuii
s .
% = Cepemniit
8
5 E Huzbrwit
Bucoxuii
2
E_ Cepemiilt
§ Hmsbxuit
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[lo BepTukani Matpuul (POpMYyeTbCs l€papXis MOCEPEAHUKIB 3 TOYKU 30pYy
30yToBHX 3ycwiib. [Ipyu 1IbOMY KOXE€H 3 HampsiMiB 30yTOBUX 3yCHUJIb MA€ MO TPHU
piBHI MPIOPUTETHOCTI: BUCOKHI, cepeHIi Ta HU3bKUM. lepapXis 30yTOBUX 3YyCHUIIb,
ab0 yIpaBIIHCHKMX BIUIMBIB, YMOBHO NOJUISETHCS HAa NEPBUHHI Ta BTOPUHHI
HanpsAsMH 3ycuib. Jlo TEpBUHHUX 3yCHIb BITHOCSATHCS yMOBU TIOCTadaHHS Ta
KOHTpPOJIb, AKI € OOOB’SI3KOBUMH MpH POOOTI 3 OyAb SKUM YYAaCHUKOM KaHally
posnofity. Jlo BTOpHHHHMX HampsMiB 30yTOBHX 3YCHJIb BiTHOCATHCS MPOCYBaHHS,
mporpamMa JIOSJIBHOCTI Ta TIporpamMa BJOCKOHAJEHHS JIOTICTUKH, SKI HE €
000B’SI3KOBO HEOOXITHUMH 1 MOXYTh 3aCTOCOBYBATHCH JO OKPEMHUX IMOCEPEIHHKIB
BUXOJISIYH 13 TOLUILHOCTI.

o nepsunnux nanpsamie 30ymoeux 3ycuib 6i0HOCAMbCA:

1. KoHTpoiab € HUXYOI CXOJIMHKOIO B iepapxii 30yTOBUX 3yCHIb 1
6e3mocepeHiM 000B’S3KOM TMpAIiBHUKIB 30yTy Ta MAapKETHHTY HiANpPUEMCTBA-
BUpPOOHMKA. JlOpeyHNM € BU3HAUEHHS HOT0 TPhOX PIBHIB 32 MPIOPUTETHICTIO:

— BHUCOKHI IIpiopuTeT — 0COOJIMBa yBara J1o MmocepeaHuka, momyk iHpopmariii
PO MOTO iSUIBHICTB;

— CEepeIHIM TMpIOPUTET — MOHITOPHHT TIMOKA3HHUKIB 30YyTy MPOIYKIIii
MIOCEPETHUKA;

— HU3bKHUI MPIOPUTET — KOHTPOJIb BUKOHAHHS 3000B’s13aHb MOCEPETHUKOM ( B
nepIry 4epry a1e0eTOpChKHUX.

2. Cucrtema MoCTa4aHHS Ta OIUIATH — JIpyTa CKIAJ0Ba MEPBHUHHUX HAIpPSIMIB
30yTOBUX 3yCHJIb, HA OCHOBI SIKOi BH3HA4YarOThCS OCHOBHI aCIIEKTH JOTOBOPY IIPO
CHIBIIPAI[I0 MDK BHPOOHMKOM 1 TOPTOBEJBHHM TMapTHEpoM. BusHaueHHS
MPIOPUTETHOCTI TYT MA€ aHAIOTTYHHUMA JTO TIOTIEPEAHBOTO MPUHIIHUIIL.

Bucokwuii mpiopuTeT — THYYKICTh MO0 YMOB TOCTa4aHHS 3 OOKYy BUPOOHHUKA
70 mocepenHuka. Takoi mpuBiiei 3aCIyroByIOTh NMPEACTABHUKHN KAaTETOpii JUIEpiB
«A», «B» Ta «C».

Cepenniii mpiopuTeT — THYYKICTh IIOJO0 CHUCTEMH OIUIaTH I Juiepa

3aCTOCOBYETHCS Yy CITIBIIpalll 3 MapTHEpamMu kateropii «B».
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Huspkuii mpioputeT — HagaHHS 3HIKOK TMPOMOHYETHCS ISl MOCEPEIHHKIB
kareropii «C».

o emopunnux nanpamie 30ymoeux 3yCuib 8ilOHOCAMbCA:

3. IlpocyBaHHs — HacTynHUN HampsiM 30yTOBUX 3YyCHJIb, IO IHependavae
pO3pOOKY Ta peanizallito cTpaTerii NpoTAryBaHHS 3 BUBHAUYEHUMHU yYaCHHMKA KaHay
po3noauty. IIpiopUTeTHICT, y IIbOMY pa3i BCTAHOBIIOE 4YEpPry MApTHEPIB IIOAO
peanizaiii KOTIB Ha MPOCYBaHHS MPOAYKIT B KaHaJl PO3NOJALTY MiANPUEMCTBOM -
BupoOHuKOM. IlepenyciMm mpomnoHyeTbcs (iHAHCYBaHHSA CHUIBHOTO MPOCYBAaHHS 3
JTUIIEPOM KaTeropii «Ay.

4. TIporpama JOSUIBHOCTI € HACTYIMHOK KaTeTropicro 30yTOBUX 3yCHIIb, IO
nepegdavyae po3poOKy Ta peanizaifiio KOMIUIEKCY 3aXOJIB 3 IIJABUIICHHS PIBHS
NapTHEPCHKUX BiTHOCHH 3 TOPTOBEIBHUMH IOCEpEeTHUKAMHU. TakuM YUHOM, ISt
KO)KHOIO yYacHMKa 3 Ii€l iepapXiyHiid 0O0JacTi MPOMOHYIOTHCS BHUPIIIECHHS
BUSIBJICHUX TTPOOJIEM CTOCOBHO JIOSTLHOCTI. [IpiopuUTETHICTh Y IIbOMY pa3i BU3HAYAE
YeproBiCTh BUTPAT KOIITIB HA MiIBUIIEHHS JIOSIHHOCTI.

5. Bumoro cxoguHkoo B iepapxii 30yTOBUX 3yCHJIb € MPOrpamu
BJIOCKOHAJICHHS JIOTICTHKH, SiKa Iepeadadae po3poOKy Ta peanizalliio e(peKTUBHUX
JOTICTUYHUX pillleHb 110,10 (pa3u 30yTy. Taki pileHHs cupsIMOBaH1 Ha ONITUMI3AIlii0
nporecy 30yTy 3a KpUTEpIIMU MAaKCHMAJbHOTO 3aJOBOJICHHS TIOMUTY Ta
MIHIMQJIBHOT BapTOCTI yHpPaBJIiHHA MaTepiaJbHUM TOTOKOM TOTOBHX BHPOOIB Ta
netanei ang cepBicy. IIplOpUTETHICTIO TYT BCTAaHOBIIOETHCS Yepra, 3a SKOIO
MOCEPEHUKH, K  €JIEMEHTH  JIOTICTUYHOI  CUCTeMH  OyayTh 710  Hel
MPUCTOCOBYBATHUCH.

Ipunyunu cnigpobimnuymea 3 epynoio «Ay». IlpeactaBHUKH Tpymu «A» €
OCHOBHHMH TNapTHEpaMH, 110 3a0e3meuyioTh 30yT mpoaykuii. ¥ mpoieci poOoTu 3
II€I0 TPYIOI0 OCHOBHOIO METOIO € 3a0e3MeUeHHs CTaOUIBbHOCTI KaHamy. B 3B 3Ky 3
IIUM, 32 pe3yJbTaTaMH J1arHOCTUKH, A0 TPYNH «A» BKIIOYAIOTHCS MOCEPEIHHKH,
o 3a0e3nedyroTh 3HayHI 00csAru 30yTy MNPOAYKIlli, JEMOHCTPYIOTh BIAUYTHY
JOANBHICTh O BUPOOHMKA Ta 3HAXOASATHCS Ha MEPCIEKTUBHUX eTamax >KUTTEBOTO

UMKIy. Y choiBopami 3 TakUMU  [apTHEpAMHU  MiANPUEMCTBY-BUPOOHUKY
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PEKOMEHAYEThCSI 3HU3UTU pPEHTA0ENbHICTh, B3aemonii. Ilpu 1upoMy HEOOXiTHO
HaMaraTtucsi OTPUMATH JO0JAaTKOBUN MPUOYTOK 3a paxXyHOK OOOpPOTY MPOIYKIIi Ta
MIIBUIICHHS €(EeKTUBHOCTI JOTICTHUYHUX (yHKIH. OCHOBHUMHU 3aBIaHHS TPU
po0OTI 3 Tpymor0 «A» €:

— OINTUMI3alisl JOTICTUYHUX BUTPAT Yy MPOLEC] OCTAYaHHS;

— oprasizaiisi 6e3nepepBHOCTI MPOIIECY MOCTAYaHHS;

— CIIpaBeJIMBE PO3MOAUICHHS NMPUOYTKY BiJ POOOTH JaHKHU KaHAy BiIMOBIAHO
710 BKJIQJy KO)KHOTO YUaCHUKA;

— 3ano0iranHs eQeKTy MoABINHOT MapKUHATI3alIiT;

— MIATPUMKA HEOOX1THOT TICHOTH KOHTAKTY 3 JUJIepaMU rPyIu;

— MATPUMKA HAJIC)KHOTO PiBHS JIOSIILHOCTI CEpeJT TUIICPIB.

Ilpunyunu cnienpayi 3 epynoro «By. I'pyna «B» y kaHamai po3noaury
3a0e3nedye OUTBII HIXK Yy 2,5 pa3u MEHIIY CYKYNHY YacTKy MpOJaxy, HIXK Iepiia
rpyna. HaTomicTh KUIBKICTH Y4YacCHUKIB 3 Ii€i rpynu Habarato Oureina. Illomo
nudepeHiialii 3ycuiab, To Mpyu poOOTi 3 mapTHEpaMu Tpynu «B» OCHOBHOIO METOIO
€ 30uTbIIeHHsT 00csATIB 30yTy. OCHOBHMUMHU 3aBIAaHHAMH NpU POOOTI 3 TPYIIOHO
nunepiB «By €:

— CTUMYJTIOBaHHS 301JIBIICHHS 00CSTIB 3aKyIIIBEIIb;

— po3po0Ka parioHAIPHUX 3HWKOK Ta YMOB IMOCTauYaHHS;

— MIATPUMKA BCTAHOBJIEHOTO PIBHS PEHTA0EILHOCT B3aEMOIII;

— KOHTPOJIb BUKOHAHHS 3000B’ 13aHb;

— ¢opMyBaHHS JOSJIBHOCTI Cepell HAHOUIbII MEPCHEKTUBHUX JHIICPIB
rpynu;

3 ornsgy Ha BENHKY KUIBKICTh TPEJACTAaBHUKIB II€l TPpymu po3poOieHHs
CHEIiaTbHOI JIOTICTHYHOT MPOTPaMH I KOKHOTO 3 HUX HE € MOXJIHBOIO. Tomy
PEKOMEHYEThCS PO3POOUTH €AMHY JIOTICTUYHY CHCTEMY TOCTAa4aHHS I BCIET
rpynu. Tpeba 3a3HauwWTH, M0 BAKJIWBUM JOCATHEHHSM CTOCOBHO 3a0IIa/KCHHS
JOTICTUYHUX BUTPAT OyJie MPUB’sI3aHHS TOBAPOPYXY MPOYKIIIT Yepe3 MOCEePEIHUKIB
rpyn «B» Tta «C» CcynyTHUMH MOTOKaMH OJIHIET YM JEKUIBKOX PO3POOJICHUX CXEM

JUIsl OCHOBHUX NapTHepiB. Sk 3a3Havalioch, MpeICTaBHUKU Tpynu «B» MawoTh
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3a0€3Me4YnTr 3pOCTaHHs OOCATIB MPOAAXY NPOAYKIIi BUPOOHHMKA Ha BIANOBIAHUX
perioHaNibHUX pUHKaX. TOMY OCHOBHI 3aXOJy CTUMYJIIOBAaHHS IMOCEPEIHUKIB II€T
Ipyly MarTh COPUATH 30UIBIIEHHIO 00CATIB mocTtayaHHs. [Ipy 1boMy OCHOBHUMHU
THCTPYMEHTAaMU CTUMYJIIOBAHHS € 3HMKKU JJI IOCEPETHUKIB y pasi:

— TIOTOJIPKEHHS IPOTPaMH JA0JJaTKOBUX OOCATIB MIOCTAYaHHS;

— TMOTO/DKEHHS Ha 3aKyIiBIIO J0JATKOBHX HOMEHKJIATYPHUX ITO3HIIIH
NOoCTavyaIbHUKA;

— MOTro/pKeHHS rpadikiB TMOCTAYaHHS, [0 € CYMICHUMHU 3 JIOTICTUHUHHUMU
IiJICKCTEMaMU JIUIS TPYIH «A»;

—  BUKOPUCTaHHS  CHUCTEM  OIUIATA  MPOAYKIii,  BHTITHUX  JUIA
MOCTavaJIbHUKA (MIOBHA Ta YaCTKOBA MEPEI0IIIaTa).

Ipunyunu cnisnpayi 3 epynoro «Cy. Ilpu po0oTi 3 nocepeauukamu rpynu «C»
OCHOBHA METa IOJIATAE B 3a0€3MEUYCHHI SKOMOTa MIMPIIOi MPEICTaBICHOCTI TOBApYy
Ha puHKy. Ll xarteropis siBisie co0or0 Tak OM MOBUTH TEBHMI IUIALIAPM Yy
KOHKYpPEHTHi!l 60poTh01 3 iHmMMMHU BUpOOHWMKaMH. OCHOBHMMH 3aBIIaHHSAMHU TIPH
po6oTi 3 rpymnoro «Cy €:

— opraHizaiis epeKTUBHOI CUCTeMH O(POPMIICHHS 3aMOBJICHb;
— KOHTPOJIb BUKOHAHHS 3000B’ 13aHb TUJIEPaAMU;

— CEJICKI[II HAWOUIBII TMEpPCIeKTUBHUX JWJIEPIB MJIA TIEPEBEICHHS [0
kareropii «By»;

— TOTIIYK HOBHUX MOCEPETHUKIB JUIsl 3aMiHHM, 1110 HE BUKOHYIOTH CBOT (YHKIIIT Ha
HaJIE)KHOMY PiBHI.

Ll xaTeropis — HaliMEeHIIIa IOJI0 BUTPAT Ha 30yT, HATOMICTh MPUOYTKHU Bia HEl
TaKOX HeBenuki. 30yTOBI 3ycwiisi HJsi 1€l TPyNmu BCTAHOBIIOIOTHCSA Ha
MIHIMaJTbHOMY PiBHI 1 B IEpeBaXH1i OUTBIIIOCTI BUTIAKIB OOMEKYIOTHCS KOHTPOJIEM
BUKOHAaHHS  3000B’Si3aHb, OIIHKOK  (PIHAHCOBOTO  CTaHy  TOPTOBEIHHOTO
MocepeTHNKa Ta MOHITOPUHTOM PHHKOBOI CHTYyallii Ha BiIBEICHUX TEPHUTOPISIX.
TicHOTa KOHTAaKTy B TAKOMY BHUIMAJIKy € HAMMEHIIIOIO, 1 TIEPEBAXXHO MPOBOJAUTHCS 3
BUKOPUCTAaHHSM JIUCTYBaHHS €JCKTPOHHOI TMOIMTOK. HaouyHuM iHIUKAaTOpOM

MEePCIIEKTUBHOCTI Jujepa 3 1€l TPYNU € KOHTAKTH 3 MOCTa4YaJIbHUKOM, 110 1HIYKY€E
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caM TOProBeJbHUK MocepenHuk. Lle Moke cBiIUMTH mpo Horo nepeOyBaHHS Ha
NEPCHEKTUBHUX €Tanax >KUTTEBOTO IUKIY, AKTUBHICTb Ha PHUHKY Ta HOLIYK
MOXJIUBOCTEH. TakomMy TmOCEpeIHUKY MOXKe OyTH 3amponoHOBaHAa Mporpama
30UTbIIEeHHsT MocTaBOK. [loropkeHHss Takoi MporpaMu MOCEPEIHUKOM MOXKE
(akTUYHO O3HAYATH NEPEBEACHHS HOro 10 rpynu auiepiB «By.

Y BucHoBKax MaioTh OyTH MiABEACHI MIACYMKH, IIOAO PO3pOOJIEHOT
CTpaterii po3MmoALTy OKPEeMO 3a KOXXHUM ITyHKTOM BHKOHAHOI pPO3paxyHKOBOI
poOOTH 13 ONMCaHHSM OCHOBHHUX PE3YJIbTATIB.

Jlitepatypa. HeoOxigHOo Bkazatu Ti Jkepena iH@opmanii, fAKi BIH

BUKOPHUCTOBYBAB JJIsI BUKOHAHHA KOHTpOJIBHOI pO6OTI/I.

5. [IpaBusaa odopmiieHHsI PO3PaAXYHKOBOI pOOOTH.

1. Po3paxynkoBa poOoTa mae OyTH BHKOHaHa KOMII'FOTEPHUM CIOCOOOM
BIMOBIAHO O CTaHIAPTIB HAa BHUKOHAHHSA JOKYMEHTIB 3 BHKOPHUCTAHHAM
IpYKyro4ux 1 rpadiaaux npuctpoiB BuBogy EOM.

2. Po6ota apykyetbest Ha apkymax popmary A4 (210x297Mm) 3 ogHOTO
O0oky, iHTepBas 1,5 He Oumbine sk 40 psiAKIB Ha CTOPIHIN (3 BHCOTOIO 3HAKIB HE
MeHIe sk 1,8 MM). Po3amipu moriB: BepxHe, HIDKHE - 20 MM, JIiBe — 25 MM, TIpaBe -
10 mm.

3. OCHOBHI CTPYKTYpHI €JIeMEHTH poOOTH TOYMHAIOTHCS 3 HOBOTO
apkyma. Mk iXHIMH Ha3BOIO Ta TEKCTOM Ma€ OyTH BiJICTaHb y OJWH JOJATKOBUM
PSIOK.

4, Crpyktypui emementun "3MICT", «BCTVYIl», "BHUCHOBKH",
"JIITEPATYPA", “HNOHATKHN” ©He HymMepyloTh, a IiXHI HaliMEHYBaHHS €
3aroJIOBKaMH CTPYKTYPHHX €JIEMEHTIB.

5. Pozminu 1 migpo3aiau MOBHHHI MaTH 3aroJIOBKH, TYHKTH Ta MiTIMTYHKTH
MOXXYTh MaTH 3ar0JIOBKH.

6. 3arojoBKM  CTPYKTYPHHUX  €JIEMEHTIB 1  PO3AUIIB  HEOOXIAHO
PO3MIIIYBAaTH Ha CEpEeIMHI psiAKa 1 APYKYyBaTU MNPOMHUCHUMU JIITEpaMH O€3 KpamKu

HaIpUKIHII. 3aroJIOBKU MiIPO3JUIIB, MYHKTIB 1 MiJIMYHKTIB HEOOXITHO MOYMHATH 3
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a63any (1 cm). Bigctanb MK 3aroJloBKOM Ta HACTYNHUM a00 MONEPEIHIM TEKCTOM
Mae OyTM HE MEHIU SIK JBa psAau. He MokHa po3MillyBaTH 3arojOBOK y HMKHIM
YaCTUHI1 CTOPIHKH, SIKIIO MICIISI HHOTO 3aJUIIAETHCS TUIBKU OJAUH PSIIOK TEKCTY.

7. Pozninu, migpo31iiu, TyHKTH Ta MIANYHKTH HyMEPYIOThCSl apaOChbKUMHU
uudpamu. Homep miapo3auly CKIamaeTbcss 3 HOMEPIB PO3AULY 1 MiAPO3ALLY,
PO3IUIEHUX Kpalikoto, Hanpukian, 1.1, 1.2, tomo.

8. CropiHku pOOOTH HYMEPYIOThCA apaOCBKUMH LHUPpaMH y MpaBOMY
BEPXHbOMY KYTKY CTOPIHOK, 31 30€pEKEeHHSIM HACKPI3HOT HyMepallii yChbOTO TEKCTY.
TurynbHMI apKymnl TeX BKIIOYAIOTH A0 HyMepaiii, ajie HOMEp CTOPIHKH He
CTaBIIAATh.

Q. Hudposuit maTepian, K npaBuio, oGOPMISIOTh Y BUTJISAII TaOJIHIIb.
Tabmuimro cnig po3miniyBaTd  Oe3mocepeHbO TICIAS TEKCTy, B SIKOMY BOHa
3raJlyeThCsl BIiepie, ad0 Ha HACTymHIA cTopiHii. HymepyroTe Tabiwmii 3rigHOo 3
BuMoraMu. CioBo "Tabmuis" po3MIlIyroTh crpaBa HaJl TaOJIHIICIO.

10. dopMmynu Ta pIBHSHHS HaBOIATh Oe€3MOCEepeaHbO ITICHS TEKCTY,
HocepeIuH1 PsIKa, 3 MOJISIMU 3BEpXY Ta 3HU3Y HE MEHIIIE SIK OJUH PAJIOK.

11. [Tomanuii 3MICT OCHOBHOT'O TEKCTY CJIi/l BUPIBHIOBATH 32 IIMPUHOIO.

12. LrocTpartii HEOOXiTHO PO3MIIIYBATH OE3MOCEPEIHBO MICISA TEKCTY, /e
BOHH 3rajJlyloThCs BIiepile, a00 Ha HACTYIHIM ctopiHii. Ha Bci imocTpartii (BmacHi
Ta 3al03W4YeH1) MalOTh OyTH MOCHJIAHHS B POOOTI.

13. [losicHeHHs1 3HAYEHHS KOXHOTO CHMBOJY UM YHCJIOBOTO KoedilieHTa
CJiJT HABOJAUTH Oe3mocepeIHkOo mia GopmMyInoro, B Til caMiil MOCTITOBHOCTI, y AKIA
BOHU ToJiaHi y ¢opmymi. [lepimuit psaiok MosCHEHHS MOYHHAIOTH 3 a03aIly CIOBOM
«me» 6e3 nBokpanku. [10sCHeHHS KOKHOTO CUMBOITY HEOOX1HO TTOYMHATH 3 HOBOTO
psaKa.

14, Pucynku, rpadiku, cxemu, giarpaMd MarOTh BIAMOBiIaTH BUMOTaM
HOPMATHUBHO- TEXHIYHOI JOKyMeHTamii. DmrocTparii HymepyroTbcs apaOChKUMHU
urdpamMu B Mexkax po3auly ,TAKOXK BKIIOYAIOTH 1O 3aralibHOi KIJIBKOCT1 CTOPIHOK.
Bonu no3nauaroThcs ciioBoM "Puc.", oTpUMyIOTh BIANOBIIHUN HOMEP MOCIIIJOBHO Y

MeXaxX pO3IUTy Ta PO3MIIIYIOThea Mmiag pucynkoM. Hampukmam: “Puc. 3.2.Cxema
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KaHaIIB po3noAuty” ( IPYTHil pUCYHOK TPETHOTO PO3ALTY) SKIIO Y PO3ALIl TUIbKU
OJIMH MAaJIIOHOK, TO HOMEpa BIH He Mae 1 cjioBo "Puc." He NUIIyTh.

15. AHaNOrYHUM YMHOM HYIMEPYIOThCS TaONMIll, 32 BUHATKOM THX, SIK1
MOJIaHl y JoAaTKax. SIKIo TaONMI0 MEePEeHOCHTh Ha IHINY CTOPIHKY, TO Ha IHIIMX
JUCTax MUITYTh NMpaBopyd Haja Tabnuiero: «lIpogoBxkenns tadn. 1.2. ». Gopmynu
TaK CaMO HyMEpYIOTbCS Y MeXax pO3ALLy.

16. Jlonatku moTpiOHO pO3MIILYBATH Y OPSAJIKY OSIBU MOCUJIaHb HA HUX Y
TekcTi. KoxkHMi 10aTOK Ma€e MOYMHATUCS 3 HOBO1 CTOPIHKHU. [[01aTKK MO3HAaYal0Th

nocepeuH1 psijika nponucHuMu Jitepamu (A, b, B...).
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