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HaByasibHUH NOCIOHUK NpeACTaB/IsSIE COO0K POOOYMM 30LIMT [/l NPOXOJKEHHS Ta
3aKpinJieHHA MaTepiajy 3 AUCLUIUIIHU «[loBefiHKa cnoxuBadiB». MeTogUUYHNUM MaTepiaa
pEeKOMeH/J0BaHO JJil CaMOCTiIMHOI pOOOTH, BUKOPUCTAaHHS B YMOBAax CaMOOCBITH Ta
JIUCTAaHLiMHOTO HAaBYaHHS CTY/leHTiB Ta (paxiBIL|iB 3 MAPKETHUHTY.

Marepian po3jisieHO Ha Bl YaCTHUHH, AKi NPUCBAYEHI NposfABaM IHAUBIAYaJIbHOCTI
NOBe/iHKHA MOKYINIl Ha CI0XUBYOMY PUHKY 3 BpaxyBaHHAM (QaKTOpiB 0COOMCTOro Ta
HaBKOJIMIIHBOTO CepefoBUILA Ta HANPAMKU MApPKETUHIOBOIO JOC/IPKEHHS IOBEAIHKHU
cnokuBada. Ha ocHOBI po3mupeHol Mogesi CBiZJOMOCTI NMOKyNLA Ta YOTHUPBOX TPyl
dakTopiB, fAKi 0OYMOBJIOIOTH NOBEJAIHKY CIOXXHMBaya, pO3rJisJal0TbCs 30BHIilIHI, a6o
coliasbHiI Ta KyJIbTypHi, 1 BHYTPILIHI, ICUXO0JOTrIYHI, YUHHUKHU CII0KUBYOI MOBEAIHKHY, a
TaK0XX MOXJIMBOCTI IX BUKOPUCTAHHSA B MAapKeTHHIY JJI BIUIUBY Ha NpoLeC NPUUHATTA
pillieHHA NPO NOKYIKY CIOXUBayeM. B mpoueci BUBYAIOTbCA Cy4acHi Teopii, KOHLenuii,
niIxoAy, MeToAH, NMOB'sI3aHi i3 MiABULEHHSIM e(PeKTUBHOCTI MapKeTHUHIOBOI JislJIbHOCTI
NiANPUEMCTB Ha CIIO)KUBYOMY PUHKY 3aBJAAKHU KpaLoro po3yMiHHA NOBEAIHKY CIIOXKUBAYa,
METO/IB Ta iIHCTPYMEHTIB BIIJIMBY Ha Hel.
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BCTYIl

«A ne 3naro 6 xcummi HiLO20 YIKABIUIO2O,
HIDIC MOMUBU TTOOCOKUX OTLLY
M.TI'opvkuii

1. AKIIeHTOBaHMH Ha MPOLEC MPUIHATTS PIIIEHHS CII0KUBAYEM;
2. ExcnepuMeHTa bHHIA;

3. AKIIEHTOBaHWI Ha aHaI3 BILTUBY (aKTOPIB.

AKuenmoeanuii Ha nPoyec NPUILHAMMA PIULEHHA CROMHCUBAYEM

Excnepumenmanvnuii

AKyenmosanuil Ha aHa1i3 6NaAUBY PaKmopie

AHal3 TMOBEAIHKM CIIOKMBAadiB Ma€ TIPsSIME BIJHOMICHHS OO0 TPUHHSATTS
MapKETUHTOBUX YMPABIIHCHKUX PillleHb. Tak, MpUKIaIHUNA YIIPaBIIHCHKUN aHAII3
nepeadavae MpoxoHKCHHS HACTYITHUX OCHOBHHUX €TalliB:

1-i eran. BuznaueHnHs mpobsieM 1 MOKJIUBOCTEH.

2-ii eran. Bu3HaueHHs pelieBaHTHUX KOHIICHIIINA TOBEIIHKH CIIOKHBAdiB Ta
BU3HAYEHHS 1X 3aCTOCYBaHHS JJIs TIOJIOJIAHHSI POOJIEMHU.

3-ii eran. 30ip iHdopmarii Ta TpaHchopmarlisi MOJEIeH TMOBEIIHKH
CIIO’KMBAYiB B BIJIMOBIIHI MAPKETUHTOB1 CTPATETIi:

— aHaJli3 MapKETUHTOBOTO CEPEIOBHIIIA;
— MapKETUHTOBI1 JIOCTIKEHHS;

— CeTMEHTYBaHHS;

— TMO3UITIOHYBaHHS /T epeHITialis;

— po3po0Ka KOMIUIEKCY MapKETHHTY.

4-i1 eTtan. Po3poOka ynpaBiiHCHKUX PEKOMEH/IAIlIH, 110 BUTUIUBAIOTH 3 X0y
MOJIAJTBIIIOTO YIPABIIHCHKOTO 3aCTOCYBAaHHH.



AHaJI3yl0uld MOBEAIHKY CHOXXKHBa4yiB HEOOXITHO 3pOOWTH 3ayBa)KEHHS IIPO
ejeMeHTH oOMiHy Ha puHKY. OJIHI aBTOpU MPONOHYIOTh aHaII3yBaTH TaKl pecypcu
0oOMiHy, SIK MaTepiajbH1, COIllajibHI, MPUPOAHI, 1H(QOpMaIIiiiHI (3HAHHS, BMIHHA).
[HIITI TPOTIOHYIOTH PO3IMIUPEHUNA TIEPEITiK:

CnoxuBa4 ®dipma

Puc.1. Bzaemoss'szox midie yuacnuxamu ooMiny i munom mMapKemunzy

3alie’)kHO BIJ TOE€HAHHA «OJEpXKyBau-JKepeno iHdopmalii» B pamkax
MapKETUHTY MOYXHA BUJIITUTH PAJT T1BUIB:

:xepena .
. OnepaxkyBau ingopmamnii
ingopmatii
biznec CnoxxuBay
bi3nec
CnoxxuBau

Puc. 2. Bzaemo36's130x migwc yuacnuxamu 0OMiHy i munom mapKemuHey

PO31JI 1.ITOBEAIHKA ITOKYIIIA
HA CITOKUBYOMY PUHKY



Tema 1.1.Moeab ¢cBiIOMOCTI CIOKHBAYA

Jlns omucy TOBENIHKM TMOKYIIIB Ha CHOXXHUBYOMY pPHUHKY Haiyacriiie
BUKOPUCTOBYIOTH PO3IIMPEHY MOJIENb «YOPHOIO AIIMKa» CB1IOMOCTI MOKYTIIIS:

v

Puc.1.1.1. Poswupena mooensb «40pHO20 AWUKAY» C8I0OMOCMI NOKYNYs

Jloxin

[
»

YacTtka parioHaIbHOI MOBETIHKH, %o

Puc.1.1.2. Cxemamuuna 3anesxcnicmo ippayionanizayii n08eOiHKU CRONCUBAYIE HA PUHKY IO
3POCMAHHsL 00X0016 NPU PI3ZHUX PIBHAX IHMELEeKMYAlIbHUX 30i0HOCmel
(8i0 HUIHCHUO20 00 8ULY020)

Tabmunsa 1.1.1

HexepoBaHni (pakTOpu MaApKEeTMHIOBOI0 Cepel0BHINA, 10 BILINBAKTH
HA CIIOKMBYY NOBEAIHKY



I'pyna ¢akropis

dakTopu

[MoniTrko-mpaBoBa

Exonomiuyna

Hemorpadiuna

[Tpuponna

HaykoBo-TexHi4Ha

Kynerypna

CowianpHa




Tema 1.2. XapakTepucTHKA CIIOKMBAYA

1.2.1. ®akTopu KyJIBTYPHOTO MOPSIKY
1.2.2. ComianbHi hakTopH

1.2.3. Ocobwucri akTopu

1.2.4. Tlcuxonoriuni ¢hakTopu

1.2.4.1. Motusarisg

1.2.4.2. CopudiHATTS

1.2.4.3. 3acBoeHHS

1.2.4.4. CraBneHns

®. Kotnep BUAIMB YOTUPH TPYNH YMHHUKIB, AKI OOYMOBIIOIOTH MOBEIIHKY
CIOXKMBayYa:

|
= ﬁ-

CIID?I{H.BA‘I

Puc.1.2.1. Xapaxmepucmuxu cnodcusaia, wo niueaioms Ha 020 pUHKO8Y NOBEOIHKY

1.2.1. ®akTOpH KYJLTYPHOT0 NOPSAKY

KynerypHe cepemoBullle BIUTMBAE HA XapaKTep CIOKUBAHHS. BuainsatoTh 1Ba
THUIH CIIOKUBAHHS: BapBapChke (s3MUYHUIbKE) Ta cakpanbHe (benk, Bamiennopd,
leppi).

BapBapcbke COKUBAHHS —

CakpaJibHe CIIOKUBAHHS —

Hanpuknan:




XapaKTepHCTI/IKa CEMH OCHOBHHX COIIiaJILHI/IX KJIaciB

Tabmums. 1.2.1

CouianbHuii
XapakrepucTuka
KJac

Bumnumin
1350000504

Kynnsaromo:
Hwxunii
BUIIIAN

Kynnaromo:
Cepenniii
BUIIIAN

Kynasiomo:
Cepenniii

Kynnaioms:
Po6ounii

Kynnaromo:
Bumnmumin
HYKYIUN

Kynnaromo:
Hwoxunit
HUXKYUN

Kynnaioms:




BronuB comianeHux (akToOpiB 3HAMIIOB BIJOOpa)KEHHS B TEOPil PO3yMHOI
noBeiHKK DimdeliHa 1 AiizeHa Ta Teopii 3arIaHOBaHOI ITOBEIIHKY Al3eHa.

Teopist po3ymMHOI noBeAiHKH

)

:

Puc.1.2.2. Teopis pozymnoi (momusosanoi) noeedinku

Teopist 3an71aHOBAHOI MOBEAIHKH

BoaboBUiIT KOHTPOJIb —

Hanpuxian:

V4 g
4

Puc.1.2.3. Cxema gpopmysarms noeedinku 8 pamrkax meopii 3aniaHo8anoi no8eodiHKu

10



1.2.2. CouiaanbHi ¢pakTopu

PedepenTHi rpynu -

I'pynu 4iencrsa -

Puc.1.2.4. Cnigsionowenns peghepenmuux epyn i epyn uiencmea

BuauidroTe Taki TUNIU pePEepeHTHUX TPYyI:
1. IlepBuHHI Ta BTOPUHHI

2. IlpuTaryodi Ta BigmroBxyw4i

3. ®opmaibHi Ta HedopmaIbHIi

BmiuB pedepeHTHHMX Tpyn Ha BUOIp JIOJUHUA NOpuiiMae Tpu (opmu:
HOPMATHUBHY, I[IHHICHO-OPIEHTOBHY 1 iHGOpMaIliiiHy.
HopmaTuBHuii BILIUB

LinHiCHO-OPi€EHTOBHUI1 BILTUB

Indopmaniiinuii BiiuB

11



Binkpure cno:kuBaHHs

[Tponyxr Cnabkuii BruimB CuiibHMI BIUTMB
Mapka pedepeHTHUX TPYIT «-» pedepeHTHUX TPYI «+»

CUJIbHUHA BILUIAB

pedepeHTHUX TPy
«t»

HeoOxinHicTh

CiaOKuil BIUTUB

pedepeHTHUX TPy
«»

Po3skimm

Puc.1.2.5. 3anexcnicmo 6niugy pegpepenmuux epyn 6i0 muny npooyKmy i Cumyayii CHOMCUBAHHSL

[cHYIOTBH TpU OCHOBH1 MOJI€JI1 IOIUPEHHS TEPCOHAILHOTO BILTUBY:
1. «IleperikaHHs)> 3BepXy BHU3 —

2. JIBoxeTamnHe MOIIUPEHHS —

3. MopaeJan 0araroeramHoi B3acMoIil —

IloBeminka cookuBaua B 0araTbOX BHIIAJKaX 3aJIECKHUTH TAKOX Bl TaKHX
COLIAJIbHUX MTOKa3HUKIB, SIK POJIb 1 CTaTyC.

PoJanb —

Puc.1.2.6. Poni ocib, sixi 6epymsb yuacme 8 NPUtiHAMMI piuleHHs npo NOKYNK)

KoxHiii BUKOHYBaHi# poJti BIAMOBIIa€ MIEBHUI CTATYC.
Crartyc —

12



3 comianbHUMHU (PaKTOpaMU TMOB'A3aHI TPU AYyXKe BAKIUBUX AJII MapKETOJIOTIB

edeKTu:

1. Edexr Topcreiina Bebjiena

2. EdexT npuenHanus 10 0L1b1mocTi

3. Edext cHoba

1.2.3. OcobucricHi paxkropu

Cepen ocoOucTicHUX (aKTOpPiB, SKI CYTTEBO BIUIMBAIOTh Ha CIOXUBUY
MOBEAIHKY, BUIUISIOTH: BIK 1 €Tal KUTTEBOTO IIUKITY CiM'l, P/l 3aHATh, EKOHOMIYHE
CTaHOBHIIIE, CIIOCIO KUTTS, TUI OCOOMCTOCTI Ta ySIBJIEHHS PO caMoro cede.

[{ikaBUM € MO/ CIIO’KMBAYIB HA TEXHOP1IIB 1 TEXHO(DOO1B.

Texnoginm —

Texno¢podou —

Tabmuus 1.2.2

ETanu :KUTTEBOIO MURJITY ciM'i Ta cokUBYAa l'lOBe)IiHKa

ETamn ;kurTeBOrO
HUKJILY

XapaKkTepuCcTHKA CIOKMBY0I NOBEIiHKHA

CaMOTHE XKUTTS —
MOJIOJII CAaMOTHI
JIFOJTH, 110 KUBYTh
OKpeMO Bij] 0aTbKIB

Dinancosuii cman.

Toxynku:

Mononai ciM'i, miTer
HEMac

Dinancosuii cman.

Ioxynku:

«IToBHe rHI3HO0» (1-a
CTaIis) - MOJIOIITIH
IUTHHI MEHIIIE 6
POKIB

Dinancosuii cman.

Toxynxu:

«IloBHe THI3HO» (2-a
CTaisn) - MOJOIIIIH
JTUTHHI 6 POKIB 1
OlLIbBIIIE

Dinancosuii cman.

Iloxynku:

13



[Iponosxenns Tadmuiri 1.2.2

ETan :xurTeBOro
MUKy
«IToBHe rHI3HO» (3- | @inancosuti cman:
TS CTaJlisA) - JIITHE
noapyxoxsi, mo | Ioxynku:
MIPOXKUBAIOTH 3
IITHMU
«[loposxHe THI3AO» | Pinancosuli cman:
(1-a crazis) - miTHE
HNOJPYXKS, MTH | [lokynku:
KHUBYTh OKPEMO,
rJIaBa CiM'i IpaIroe
«[loposxHe THI3HO» | Pinancosuli cman:
(2-a cranis) - miTHE
NOJPYXOKs, MTH | [lokynku:
KHUBYTH OKPEMO,
ri1aBa ciM'i Ha meHcii

XapakTepucTUKA CIIOKUBYOI MOBEAIHKHA

Dinancosuii cman.

Bnisens (B1oBa),
nparoe Tokynku:

Dinancosuii cman.

Bnisens (B1oBa), Ha

Hencii IHoxynku:

Cnocio xurra —

Tun ocodomcToCTIi —

Metoau VALS1 ta VALS?

Jlns mpoBeNEeHHSI CerMeHTallli Ha OCHOBI TMcuxorpaduueckux AO0CIIKEeHb
OJTHUM 3 HaiO1IbII ommpenux meroaiB € VALS] (Big anrn. Values and lifestyle-
IIHHOCTI 1 CTHJIb JKWTTS), a Takok Horo Moxudikamiss VALS2, crtBopeHi
kommaniero SRI, Inc. B 1978 1 1989 poxkax BignosigHo. [Iporpama, 1o JIexuTh B
OCHOBI Meromy, Oyna po3pobneHa B CIIIA Mituenom 1 HasuBamacs «JleB'saTh
CTHUJIIB JKUTTS aMEPUKAHIIIBY.

[Tpu Bukopuctanui metoxy VALSI rpynu crioxuBadiB BUIISIOTh BUXOISYH
3 TOTO, KEPYITbCS CIOXHUBayl BHYTPIIHIMU (akTopaMu abo 30BHILIHIMHU.
Buxoasuu 3 nporo, CriokMBaviB MNOJISIOTh HA HACTYIHI TPYNH. Y MEXKax KOXKHOI

14



IPYIH CTHIOKUBAYIB MOISAIOTH HA KaTEropii, AKUX B CYKYITHOCTI JIEB'SITh.

— CrnoxuBayi, SKi KEpyIThCS 30BHIMIHIMU (akTopaMu: Ti, IO JOCITAOTh
YCHiXiB; HACIITyBavi, MOCTiJOBHUKA. Takl CIOKHUBadl CKJIAJal0Th OCHOBHY
Macy crokuBayiB. [Ipu mokymnii ToBapiB KIIOUOBUM (PaKTOPOM € TyMKa i
OLIIHKY 1HIIUX Joael. [lana rpymna crnokuBadiB JOCUTh CTa0lIbHA B Yaci.

— CnoxuBaui, sIKi KEpPYIOThCS BHYTPIIIHIMUA (paKTOpaMU: COIAIBHO CBiJIOMI,
eKCIIEPUMEHTATOPH, caMoJ0CTaTHI (cami 1o co001), iHTerparopu. Taki
CIOKMBaul CKJIagal0Th HabaraTo MEHIIWHM BIJCOTOK crHokuBadiB. [lpu
BUOOpP1 TOBapiB BOHU KEPYIOTHCS, TMEPII 3a BCE, BHYTPIIIHIMHU OIIHKAMH,
BUXOJSIYM 3 BJIACHUX MOTHBIB 1 I[IHHOCTeH. YacTo BHUCTYIAIOTh B SIKOCTI
3aKOHO/JIABIIIB MOJIA, BUCTYNAIOTh B SIKOCT1 peepeHTHUxX rpyn. Yucno takux
CIIO’KMBAYIB 3 4aCOM 3pPOCTA€E, B OCHOBHOMY 3a PaXyHOK TPEThOI IPYIIH.

— CnoxkuBaui, SIKi KEpyIOTbCs MOTpedaMu: Ti, 110 TPUMAIOTHCS 3a 1ICHYIOUUU
cnocid KUTTS, npucTocyBaHUl. Jlo 1wi€i Tpynu BXOAWTh HaWMEHII
3a0e3neyeHa YacTHHA HaCeJICHHS.

B cucremi VALS2, BUKOPUCTOBYIOUM JTOAATKOBUM KiIacU(IKaITHUN aCTIEKT
«pecypciBy» (I0XIJ, OCBITY 1 T, 1I.), BUIUISIOTH BICIM KaTeropiil CIIOKMUBAYIB:

— aKTyali3aTopu,
— TIPUHITUIIOBO-OPIEHTOBAHI: OCBIY€HI, JOBIPJIUBI;

— CTaTyCHO-OPIEHTOBAHI: Ti, IO JOCATAIOTh YCIIXiB; Ti,III0 JOKJIAAal0Th
3YCHILIIS;

— OpIEHTOBaHI Ha Ji0: HAaBYEHI JOCBIJIOM, TBOPIIL;

— OopIl, K1 peanizytoTh BJIACHI III.

VALS - 3anaTeHTOBaHUN METOM, KWW OOYMOBIIOE€ HEMOJNIK iH(OpMalli Ta
MOXIJIMBOCTI TMEpPEBIPUTU AJIEKBATHICTh OTPUMAHUX pe3yibTaTiB. ToMy Ha
MPaKTULl YacTO BUKOPUCTOBYIOTh OUIBII TPOCTI METOAU, J€ B SKOCTI
KJ1acu(ikaTopiB BUCTYMAOTh cUCTeMU IIHHOCTI Pokwmua 1 [lBapua. Tak, s
CerMeHTallli PUHKY 4YacTO BUKOPHUCTOBYIOTH PO3pOOJIEHMH Ha iX OCHOBI CIUCOK
minHocte Keini LOV (List Of Value), a Takox miaxin, 3amporoHOBaHUMN
Kamaxkyporo 1 HoBakoM, sikuii BU3HAYa€ CETMEHTH Ha OCHOBI JIATEHTHOI CHCTEMU
IIHHOCTEH CIOXWBaviB. I[CHYIOTh TakoX 1 IHINI TPUKIATHI Ta TI00aIbHI
ncuxorpadiuni rpynu. Hanpuknan, pekiamuae arearctso D'arcy, Masius, Benton
and Bowles Buminuiam cepen KUTeIiB HUHI 00'enHaHOi 3axigHOi €BpONMH YOTUPU
OCHOBHI TpyIH CIHOXMBadyiB, BUXOJSYM 3 iX YKJIaay O>KUTTA: OJaromoiy4Hi
imeamicTu, 6arati MaTepiaicTH, 3aJ0BOJICHI 3aTBOPHUKH 1 HE3aJ0BOJIEHT OOPITI.

HasBHICTP  BIIHOCHO BEJIMKOrO0 4HCla McuxorpadiuHux  rpym, ix
HEOJIHO3HAYHICTD 1 TPYAHOILLI BepudiKallii pe3yJbTaTiB HAIUTOBXYE HA TYMKY PO
ix oOMexeHy yTuiitapHicTh. Ha Ham normsia, nepcneKTUBHUMH OadaThCs MO10H]
JOCIIKEHHS J1J1s1 KOHKPETHUX TOBAPHUX PUHKIB.
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1.2.4.I1cuxonoriuni ¢pakropu

1.2.4.1. MoTuBauis

MoTuBais —

o -

Puc.1.2.7 Moodenv npoyecy momusayii

MoTuBanis NO3UTHBHOI CIPIMOBAHOCTI —

MoTuBanisa HeraTUBHOI CIIPSIMOBAHOCTI —

Hectaua —

Hecraul B HaliO11b11I 3araJbHOMY BUTJISII MOKHA PO3AUIMTH HA TaKl TUIIH:
1. 3 ToukM 30py BUHUKHEHHS:
Bpoxxeni

HaoyTi

2. 3a BIUIMBOM Ha JIIOJIUHY:
ITo3uTuBHI

HeraTusui

HecTtaui icHyIOTh B TPhOX CTaHax:

1. PedpakropHomy

2. Bcesenomy

3. AKTHBHOMY
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MotusB —

MoTuBHU MOXXHA l'IOI[iJ'II/ITI/I Ha.

— PamionaabHi

— Emouiiini (ippauionanabHi)

™~
L

»
»

Puc.1.7.8. Cxema popmysanna momuegy no €.11. Unviny

IpuunHu akTyamizamii —

daxkTopu, 0 BIVINBAKTH HA HMOBIPHICTH aKTyaJi3aiii:

IHoTpeda —
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Bbaxannga —

Hinb —

3aKOH reJOHIYHOr0 KOHTPACTY —

JInHamMiyHa NpUpPoaa MOTHBANII

Puc.1.2.10. Pigni éniugy KMK Ha nosedinky cnoscusaua

IIpyunHYU 3MiH MOTHBIB CIIOKMBAYIB:

1. ITotpebwu i 1111 MOCTIHHO 3MIHIOIOTHCS T11]] BILIMBOM (haKTOPIB:
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2. 3MiHa IUIaHIB:

3. MHOXUHHICTH MOTPEOD:

4. TloTpebwu Ta mim:

Puc.1.2.11. @axmopu, wo 06ymosentor0ms OUHAMIYHICIb MOMUBAYILL
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Knacudikauisa Hecray, morped Ta mijiei

1. ¥V 1923 poui npodecop I'apBapacokoi mkonu 6i3uecy enien Crapu (Daniel
Starch), daxiBenp B 00sacti 0i13HEC-TICUXOJIOTIi, CKJIAaB OJUH 3 MEPUINX
CITUCKIB MOTPeO JFOIUHH.

Tabnumsa 1.2.3
MoTtuBu A0pocaux 40J10BiKiB i xkiHoK 3a J[.CTtapuem

2. Y 1938 pomi ncuxornor ['enpi Mioppeit (Henry Murray) omyGmikyBaB
CIIUCOK TICHXOJIOTIYHMX TMOTpeO, sKI BUKOPUCTOBYBAaJIMCA SK 0a30Bi
KOHCTPYKLII JJii OCOOMCTICHOTO TECTYBAaHHSI, HANpPUKIAJ, 3a JOMOMOIOI0
TECTY TEMaTHUYHOI armepIieniii.

Ilepesik ncuxorennux Hecray 3a I'. Moppeem

1. TloTpeOu, moB's13aH1 3 HEHKUBUMHU 00'€KTAMU:
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2.

3.

4.

5.

6.

7.

3.

[ToTpebu, mo BigoOpaxarTh aMOillii, BiIaay, JOCITHEHHS 1 MPECTHK:

[ToTpebu, moB's13aH1 3 BIAA0I0 JIOAMHU:

[ToTpebu, moB’si3aHi 3 caJIOMa30Xi3MOM

[ToTpeOu, moB's13aHi 13 CTPUMYBaHHSIM:

[ToTpebu, 1Mo CTOCYIOThCS MPUB’A3aHOCTI MIXK JIIOIBMU:

[Torpebu B criyikyBaHHiI (0a)kaHHS 3alUTaTH 1 OyTH MOYYTUM):

[lcuxomor AGpaxam Macnoy (Abraham Naslow) (1943p.) BuginuB n'sTh
OCHOBHUX Tpyn moTped mroauHu. 3rigHo A. Macnoy, notpeOu OubI
BHUCOKOIO PpIBHA HE OyayTh 3aJ0BOJIBHATHCS JIOTH, JOKM He OyayTh
3a/10BOJIeH] moTpedu HkyuXx piBHIB. [lipamina A6paxama MacJioy:

Bmopuuni
nompeou

Ilepeunni
nompeou

Puc.1.2.12. Iepapxis nompeb A. Macnoy
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4. Y 3B's3Ky 3 TUM, IO OMNEpPYyBaTH JIOBTUM CIHCKOM MOTpeO IIOAMHU Ha
MPaKTHII BaXKKO, 1HOJII KOPOTKO BHIUISIIOTH 3 OCHOBHI IPYIH MOTPeEO:

a) aQ)eKTUBHI:

0) motpeba B KOM(OpTI:

B) MOTpeOU PO3BUTKY OCOOUCTOCTI:

5. HaBun Makkminang (David McClelland) Buninus tpu rpynu notped (trio of
needs). Born npoctexytotbes 1 B iepapxii A. Macroy.

A. ITorpeda Biaau (power need)

b. ITorpeda cniBnpeuerHocti (affiliation need)

B. IToTpeba B ycmixy, nocsirnennsx (achievement need)

6. [Toxin HECTay HA YTUIIITapHI Ta T€AOHIYHI.
YruiairapHi

I'egoniuni

\l

. Jlx. Keitae (J.M.Keynes) 3anponoHnyBaB po3pi3HITH a0CONIOTHI Ta BIJTHOCHI
noTpeOu.
AOCONOTHI

BignocHi

8. JI. E66ot (L.Abbott) 3anpononyBaB po3MeXKOBYBAaTH POJIOBI 1 MOX1/IHI
noTpebu (ado, 32 BUCIIOBOM aBTOPa, KBa3l MOTPEOH).
Poposi

IMoxiani (kBa3i moTpedon)
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PiBeHb HaCHYCHOCTI PUHKY

[
>

Yac

Puc.1.2.13. Bniue mexnonociuHux cmpuoKie Ha Cman Hacu4eHoCmi PUHKY

9. BitumsnsaHi (QaxiBmi B 00JacTi TICHUXOJIOTIT BHJIUISIOTH HACTYIHI THUIH
HecTad: (i310JI0T1YH1, EMOIIiIHI, IHTEIEKTyalIbHI 1 JTyXOBHI.

Hecraui B yomy BupaxeHi B yomy nposiBasOTHCSH

®diziooriuni

EMonioHansHi1

Pozymosi/
IHTEJIeKTyalTbHi

JyxoBHi
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10. A.M. IleTpoBcKiii MO1IIsI€ TOTPEOU:
— 32 MTOXO/KEHHSIM
— 3a npeaMeToM(00’ €KTOM)

11.9. ®pomm cepea comiaabHUX MOTPEO TIOUHN BUIIIIUB TaKi TPYIIN:
— nmoTpeba B JIFOJICHKUX BITHOCHHAX
— B CAaMOCTBEp/KECHHI
— B IPUXUIBHOCTI
— B CaMOCBIJIOMOCTI
— B CHCTEMI Opi€HTaIlii Ta 00’ €KTI MOKJIOHIHHS

12. OpurinanbHolo € kinacudikais, 3anpornoHoBaHa b.®. JlomoBum. Bin
MOJIUTMB BC1 MOTPEOU JIFOJIMHUA HA TPU TPYTIH:

Buxonsun 3 1i€i kinacudikairii, Bci MOTHBHU JIFOJMHHM TIOB’s3aH1 3 HECTayero
nepepaxoBaHUX KOMITOHEHTIB.

13.¥Y. Maxknmayroa (W.McDougall), Buxomsum 3 po3yMmiHHA TOTpeO SK
IHCTUHKTIB BUJIUIMB HACTYMHI 1HCTUHKTOIO10HI MOTHBAIIHI AUCIO3UIIIT
(roToBi criocoOu pearyBaHHS):

14. Knacuku wMapkcusmy K. Mapke u @. EHreabc 3amponoHyBaid 1
OoOTpyHTYBalu BJIACHY Teopito motped. BoHu moB’s3yBanm kimacudikaiiro
moTped 31 BCIE€I0 CYKYITHICTIO BUPOOHUYUX BIJHOCHH, 3 yCiMa CTOPOHAMU
CyCIuIbHOTO BUpOOHUIITBa B3araii. K. Mapkc BpaxoByBaB TpU OCHOBHI
IpyNH CyCHUIBHUX MOTPEO:
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[TocmIOBHUKM MapKCU3My dajid OUIBII PO3MIMPEHE TIYMA4YeHHS CHCTEMH
notpeb. Y mMarepiaabHUX NOTpedax BOHU BULITUIIN:

a) 610J10T0-()1310J10T1UHI

0) 6i070T0-pEeNPOAYKTHUBHI

B) 010JI0T0-CKOHOMIYHI

15.K.K. Ili1aToHOB Bce pI3HOMAHITTS NOTPeO JIOJWHU MPEICTAaBUB B TPHOX
HiICTPYKTypax:

— colLllaJIbHI:

— O10JI0T14HI:

— [aTOJIOTIYHI:

16.¥Y. Makry (WilliamJ.McGuire) po3miiuB Bci moTpeOM Ha Kiach 3a
JUXOTOMIYHUM  TPUHIUIOM  (KOTHITHBHI-aQEeKTUBHI Ta 30€peKEeHHS-
3poctaHHs). TpeTid po3noAil IPYHTYEThCS Ha OOYMOBJIEHOCTI MOBEIIHKH
cnokuBayda. B pe3ynbpTaTi BUX0AUTh 16 po3noalIiB.

Tabmuna 1.2.4
CrtpykTypa 16 0CHOBHHUX eJ1eMEeHTIiB B MOTHBAIlil JIIOAUHU

Ininianis
OpienTanis Ta
Meton P . II. AKTHBHA IlacuBHa
CcTa0lIbHICTH
BuyTtpimns 30BHiIIHA BuyTpimmns 3oBHiIHA

) _| 36epexenns
KornituBumii -
Pict

_ | 30epexenns
AdexTuBHMHI -
Pict

17.Ticno moB'si3aHi 3 MOTpeOaMu JIOJACHKI IIHHOCTI. BoHU SBISITOTH CO00IO
IHTEJIEKTyaJIbHE BTUICHHS TTIMOMHHUX MOTpeO iHauBiAa. CucTema IiHHOCTEeH
ABJIsIE COOOI0 CYKYINHICTh MEPEKOHAaHb, Kl YCTOSUIMCS, 1 BIAHOCHH 0
HaBKOJMUIIHLOTO CBITY MO0 TMEPEBAKAIOYMX CTWIIB MOBEAIHKH JIIOJWHHU.
BuxigHoro TOUKOIO B pO3yMIiHHI MOTHUBAIlll JIOAEH € crpoba 3po3yMITH iX
LIHHOCTI.

MinTon Poxiu (Milton Rokeach) BuminuB 1Ba OCHOBHHX THIIM I[IHHOCTEH:
TepMiHaJIbH1 (200 KiHIIEB1) 1 IHCTpyMEHTaIbHI (200 onocepeakoBani). TepmiHaabHI
IIHHOCTI - II€ Hallll TMEePeKOHAHHS TPO Il 1 KIHIIEBI CTaHW, 10 SIKUX TMparHe
moauHa (IacTs, MyJpicTh, Onaromonyddst 1 T. A.). [HCTpyMeHTalbHI MIHHOCTI
3a4iNaroTh YSABICHHS MPO Oa)kaHl METOIU JOCSITHEHHS TEePMiHAIBHUX IIHHOCTEH
(HampuKIIa, YeCHICTh, OJArOPOJICTBO, TOJEPAHTHICTH).
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Tabmums 1.2.5
Hlkana ninHocteii 32 M.Pokuuem

baxxanuii KiHueBu#l cTaH IncTpymMeHTAIbHI KOMIIOHEHTH
(TepmiHaNbHI HiHHOCTI) (Monei moBexiHKM)

binbi po3mupeHuil CMCcoK TepMiHAIBHUX LIHHOCTEH 3ampornonyBaB Kaiuri
(Kahle), a came: moBary 510 ce0e, 6e3mneKy, Terli B3aEMUHU, TOYYTTS TOCSITHYTOTO,
3aJI0BOJICHHSI 00010, MoBary 3 OOKy I1HIIMX, MOYYTTS MPUHATIEKHOCTI, PaaicTh /
3aJI0BOJICHHS / pUEMHE 30YIKCHHSI.

C. HIBapu (S.H.Schwartz)ocHoBHY yBary npuaiiuB CUCTEMaM I[IHHOCTEH abo
yHIBEpCATBHOMY 3MICTY CTPYKTYpW IiHHOCTeW. BiH Bigkumae mpocty
knacudikaiito miHHocTe M. Pokuua 1 BU3Ha4ae CTpyKTypy (GakTopiB MOTHBAILII.
3acHOBaHa Ha EMITIPUYHUX JOCIIKEHHAX B 35 kpaiHax cBity, Teopis C. [lIBapia
TOBOPUTH MPO T€, IO IIHHOCTI - II€ ICHYIOYl 1032 CHUTYAIll€l0 3aBJIaHHS, SKi
CIIy’>KaTh 1HTEpecaM OKPEMHUX JIIOJCH YU KOJICKTUBIB 1 MPEACTABISAIOThL OAHY 3 10
MOTHUBaIii abo TumiB HiHHOCTeH. [{inHocTi, 3a C. IlIBapiemM, - 11e CTIKI MOTHUBH,
Tl SIK CTaH, SIKUX JIOAW MPArHyTh AOCITTU B CBOEMY >KHUTTI. L{1 MmoTuBauii (Tvnu
[[IHHOCTEH) € OCHOBHUMH MPHHIMIIAMU, HA SKUX MOOYJOBAHO >KUTTS JIIOJIWHHU.
Cenc ocoOucTol IIIHHOCTI BIOOWBAETHCI B cxeMl B3aeMoxli 11 3 1HIIUMU
HIHHOCTSAMU.  L[iIHHOCTI  (OpMYyIOTH  CHPSMOBAHICTb 1 CaMOHAIPaBJIEHICTh
0COOMCTOCTI, CTUMYJIIOIOTh. [HTEpecH KOJEKTHUBHI MOXYTh OyTH NpeACTaBlieHl Y
BUTJISIJII TaKUX THIIIB MOTHBAIlM, SK JOOPO3WUIMBICTH, ITJAKOPEHHS, OC3IeKa.
3MimaHi iHTepecu THUIy "KUTH B CBITI", "MyApicTh" 3 CHCTEMHU LIHHOCTEH 3a
Poxkiuem onucyroThes SIK yHIBEpCaIbHi.
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Ha BigMiHy BiJ COII0JI0T13aTOPCHKOTO MOTJISAY HA 0coOUCTICHI IIHHOCTI (M.
Poxkiu 1 in.), miaxig mkonu A.H. JleonTheBa nependavae 30uKEHHS IIHHOCTEH
HE 3 MEpPEeKOHAaHHSMM, a 3 MOTHMBaMM (TaKUM YMHOM B YTBOPEHHI ILIHHOCTEU
MIJBHUIINYETHCS POJb KOHKPETHOI MOTHUBYHOYOI MHisbHOCTI). Jlms 11i€i mikosu
XapaKTepHUM MiAPO3/LT IIIHHOCTeH Ha: 1) jmekiapoBaHi (IIHHICHI OpieHTaIli); 2)
peanpHO mitodi (BimacHe miHHOCTi). Came peanpbHO Jit0dl I[IHHOCTI BHU3HAIOTHCS
BU3HAYAIBHUMH JUISI TTOBEIIHKM OCOOMCTOCTI - a 3HA4YHWTh, CaM€ BOHH ITOBHHHI
pO3TsAaTUCA 1 TPU BUBUYEHHI CIIO’KUBYOT MTOBEAIHKH.

A.A. Bpeycenko-Ky3nenoB B po3po0iieHiii HUM pIBHEBI Mol LIHHICHO-
CMUCJIOBOI cdepr OCOOMCTOCTI BIMIITOBXYETHCS BiJ BHU3HAHHS IIHHOCTEH
OJIMHUIISIMH "TOCBITY €K3UCTEHIIAILHOTO MisTHHS". BiamoBigHO 10 HOTO MOTJISAIB,
CIpaBXH1 IIHHOCTI OCOOMCTOCTI HE TOTOXHI HI I[IHHICHUM OpI€HTAIisIM (K
EKCTPAIoJIIOEMUM Ha 1HAMBIAYaJbHUW PIBEHb COIAIBHUXIIIHHOCTAM) - SIK
BUILIMBAE 3 MoyoxkeHb M. Pokuya, HI y3arajibHEHUM OCOOHUCTICHUM CMHCIIaM
(oep>KyBaHMM B XOJ1 3aCBOEHHS COLIAJIBHOTO JOCBITY 3a JIOMTOMOTOO JisSJIEHOCTI)
- sk 11e ependavaerbes koo A. H. JleontheBa. @opMyBaHHS 1HAUBIAYaTbHUX
IIHHOCTEH, 3a TBep/keHHsIM A.A, bpeycenko-Ky3HeroBa, BigOyBaeThcsi HE
"330BH1", a "3cepeauHu". OYHKIIS [IHHOCTEN MOJSATa€E HE B HAMIPSIMKY JIFOJMHHA Ha
AKICh COLIAJIbHO 3aJlaHl 3pa3Ku TMOBEIIHKH, a B OpPIEHTYBaHHI BYMHKIB Ha
peanizaniro Horo iHAUBIAYaIbHOI CYTHOCTI.

CraHOBNEHHSI  CIIpaBXHIX I[IHHOCTEM OCOOMCTOCTI  BIJOYBAa€ThCS  SIK
IHAUBIyalli3yloue TBOpYE IMEpPEKUBAaHHA B 1ii BIACHOMY JOCBIAl apXETHUIMIB
KOJIEKTUBHOTO HecBiIoMoro. HapomkeHi B IbOMY JIOCBIJII IIIHHOCTI YHIKaJbHI JJIs
KOXKHOT OCOOMCTOCTI, TOMYy PHUHOK B MPUHIUIII HE MOXE HAa HUX OPIEHTYBaTHUCS -
aje 3aTe BIH MOXE BIIIITOBXYBAaTHUCA BIJI THUX apXETHUINIB KOJEKTUBHOIO
HECBIJIOMOT0, Ha 0a31 SIKUX 11l 1HAUBIyabHI IIHHOCTI BUHUKAIOTh.

18. Teopist cnoxuBuux minHoctel Iller - Hetoman - I'pocc. Iller, Hproman 1
I'pocc, mocmimkyrouun NUTaHHS TOBEAIHKM CHOXKHMBAayiB, OMUCATIU MPOLEC
BUOOpPY CIOXXKHBAa4eM TOBapy, SK aHali3 iM I[IHHOCTEW, TMOB'SI3aHUX 3
TOBapOM: (DYHKIIOHAJBHOI, COIllaJbHOI, E€MOIIMHOI, eMmCTEMOJIOTIYHOT 1
YMOBHOI. /[aHi IHHOCTI BU3HAYAIOTHCS HUMU TaKUM YHHOM:

Dyukyionanvna yinHicms —

Couianvna yinHicmo —

Emouinina yinnicmo —
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Enicmemiuna yinnicmos —

Ymoena yinnicmo —

[T'aTeh 3a3HauY€HMX IIHHOCTEH BHOCATH JU(DEPEHIIHOBAaHUN BHECOK Y
pUHKOBUK BHUOIp criokuBaya. JlaHl IIIHHOCTI He3aJeXH1, TOOTO CHIBBIIHOCSATHCS,
Ha JyMKY PO3pOOHMKIB, aITMTUBHO.

Hapeneni kmacudikaiii Ta mnepeniku, O€3yMOBHO, HE € BHUUYEPIHUMH Ta
yHiBepcaJIbHUMU. [IpoTe BOHM MOXXYTh HaJaTH JOMOMOTY JOCIJHUKAM PHUHKOBOI
MOBE/IIHKH CIIOKUBAYIB, JIOTIOMOI'TH B TIOJAJIBIIOMY YOCKOHAJIEHHI MOTHUBAIIHHOT
TEOopii.

Tabmursa 1.2.6
Martpuus aHaJi3y 3a/10BOJICHHS IOTPed

Kanacudikauiiini o3naku Cru1a10Bi 03HAKH

PiBens HecTaui

CroxuBul [IHHOCTI1

[TpuHIMIH 3aT0BOJICHHS

Cry1iHb 3a7]0BOJICHHS

Enactuunicts

[Tpupoaa BUHUKHEHHS

['muOrHa NPOHUKHEHHS B
CYCHUIBbHY CBIJIOMICTh

YacTOTHICTH 3a0BOJICHHS

Crenudika 3a0BOJICHHS

AJNBTEepHATUBHICTh
3aJI0BOJICHHS
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Teopist ocoducTOCTI | MOTHBAILII

Puc.1.2.14. Ilcuxonociyna cmpykmypa ocobucmocmi

Tabmums 1.2.7
Xapakrepucruka teopii 3.@peiiga

< = <
< o S o) < = <
s = = = [ (=9 I
e o O O O = o)
5 = < o, < = 5
S S = 5} S S =
@) = @) @) @) = @)
CBoboja
Ipamionanizm
Xomnizm
InBaponmenTa-
JI3M
MoxIuBICTE
BUMIpPIOBaHHS
OO0’ €KTUBHICTH
[TpoakTHBHICTH
I'erepocras
MOXIIHBICTH
Mi3HAHHSI
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Tabmuusg 1.2.8
Xapakrepucruka teopii A. MacJioy

< = <
< s < o « o <
s c. (7 =4 (% = s
o) g O O O =] )
= = < o, < = =
= S =] ) =] o <
@) = @) @) @) = @)
CBo0Oona
Ipamionanizm
XomizMm
[HBapoHMeEHTAITI3M
MOXIIUBICTH
BUMIPIOBaHHS
OO0’ eKTUBHICTD
[IpoakTHUBHICTH
I'erepocras
MOXIIHBICTH
IMi3HAHHS

|. YHIBEPCAJIBHI TEOPII MOTUBAIII

1. Teopin 3. ®peiina i HeoPpeligucTCHLKa Teopiss MoTuBauiii. Moaeinb
ocoducrocti 3a Ppeiigom

3rimHo AuHAMiYHOI Mojeni ocobuctocti 3. Dpeitga, BUAUIAIOTH TPH
IUHAMIYHUX CTaHM.
CeigomicTh

IlepencsBinome

HecBigome

Puc.1.2.15. B3aemo38's130k Midic OUHAMIYHUMU CIMAHAMU NCUXIKU | NCUXTYHUMU THCMAHYIIMU
JIFOOUHU
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Ero

Han-51 (Cynep-Ero)

Bowno (Ix)

Bin Hampyry, 1m0 Bii4yBaeThCs mij TUCKOM pi3HuX cui, S (Ero) paryerbes 3a
JIOTIOMOTOI0 CITEIIAIbHUX «3aXWCHUX MEXaHi3MIB» - BUTICHEHHS, pallioHami3allii,
perpecii, cyomimMarii 1 iH.

BuricHenHs1

Perpecis

Cyo0aimauis

Iloznaou nocnioosnukis 3. @peiida Ananimuyna ma iHOUBIOYaAbHA NCUX0J102IA
3a K.I'. FOnrom (1875 — 1961), ctpykTypa 0COOMCTOCTI BKIIIOYA€E CBIJIOMICTh,
ocoOucTe HeCBiIoME (KOMIUIEKCH) Ta KOJIEKTUBHE HECBIIOME (APXETHIIH ).

Tabmuus 1.2.9
IlopiBHSIHHA BU3HAYeHHS KOJEeKTUBHOT0 HecBiiomoro 3a KI'.IOurom i 3.®peiinom

KoaexTuBHe HecBimoMme
3a K.I'.}Onrom 3a 3.®peitnom

ApxeTunu —

3a A.Ansepom (1870-1937), naagkomMmeHcanist —

Heogpeiiousm

Jlo uyucia HaOUIBLI BIAOMHMX MPEICTABHUKIB HEO(PpeWau3My BiTHOCITHCS
K.Xopuu (1855-1953), E. ®pomm (1900-1980), B. Paiix (1897-1957), I'. Mapky3e
(1898-1979) i iH.

[TpoBigauM mpeacTaBHUKOM Heodpeinuzmy Oy Epix ®@pomm. E. ®pomm
BUBOJIUTH XapakTep GOpMyBaHHS TOTO UM 1HIIOTO THUITY OCOOMCTOCTI HE 3 TIPSIMOTO
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BIUIMBY COIIIQJIBHOTO CEPEIOBHINA, a 3 TIOABIHHOCTI JIIOJICHKOTO ICHYBaHHS:
€K3UCTEHIIIaJIbHOTO Ta ICTOPHYHOTO.

Jlo eKk3uCcTeHHiaJbHOI CKJIAJ0BOI JIIOJCHKOrO OYTTS BiH BiJHOCHUTH JIBa
dakTopu:

1.

30BciM 1HITY, Ha AyMKY E. ®pomma, prpoay MaroTh iCTOPMYHI TIPOTUPIUYS:

VYV cBoiii kHu3l «Hamn BHyTpimHiI kKoHGmikTH» (1945) omna 3 mimepis
Heoppeiauzmy, Kapen XopHi, ¢popMmye Tpu THIOM CHOPSIMOBAHOCTI TOBEHIHKU
0COOUCTOCTI MO BiHOIICHHIO IO OTOYYIHOYUX 11 JTIOJICH:

1.

2.

3.

[Ipu criifikoMy JOMIHYBaHHI B MOBEAIHII 1HAMBIA OJHOTO 13 IIUX BEKTOPIB
CKJIQJIAI0ThCS TPU TUIH HEBPOTUYHOI OCOOUCTOCTI:
1.
2.
3.

Ockusibku Bel i (OpMHU peakiiil € HeaJeKBaTHUMH, YTBOPIOETHCA MOPOYHE
KOJIO:

3acmocysanna ncuxoananizy 6 pexkaiami

Teopis moTuBauiii 3a Jlyny Yeckiny:

Ilcuxonociunun ennue na cnoyxcusavie

«MeToa nmiapaxyHKy NpudivYHUKIBY» MOJISITA€ B

Hanpuxian:

3a JT0IOMOT00 OLIBIN MOTIUOICHUX CIOCTEPEKEHb BCTAHOBIICHO, IO JIFOIH
YacTO HE 3HAIOTh, YOTO XOUYTh, 1 30BCIM HE CXWJIbHI BIJIBEPTO JUIMTHCS CBOIMH
CUMIIATISIMU 1 aHTUIIATISIMH.

Ha muisixy 30UIblIeHHS TONWTY HAa TOBapu CTOSJIM JBI  HaWCWIIBHINI
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MIEPEIIKOIH:
— HIOMTO MOBHA 33/I0BOJICHICTh HACEJICHHS KOJUIIIHIMU MPUAOAHHIMU,
— 3pocCTaloua CTaHAapTHU3allisl MPOAYKTIB, MO30aBISIOUM iX 1HAWBIAYyaJIbHUX
O3HaK.
Came B 11l 4yac 3’ IBIJIMCS Bl HOBI 11€T:
1)
2)

Bio ¢haxisuie 3 peknamu 0o paxieyie-ncuxonozie

CydacHi pexiaMmHi (axiBIi JOTPUMYIOTBCS TEOpli TPHOX TMCUXOJIOTTUHUX
CTaHiB:

1)

2)

3)

Bukopucmannus 2nudunnux momueie ¢ pexiami
[Tpuknag 1:

[Mpuxman 2:

[Tpukman 3:

Jominyroua pons 8poodrcenoi cexcyaibHocmi
[Tpuxnan 1:

[Tpuxnan 2:

Bik nepescusans oumsauozo 8iky
[Tpuxnan 1:

bopomuvoa 3 nioceioomum onopom
[Tpuknan 1:

[Tpuknan 2:
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2. MotuBaniiina teopist A. MacJjoy

diziosoriyHi moTpedu

[ToTpebu B Oe3merri

CorrianbHi OTpedH

[ToTpedu B moBasi

[ToTpebu B caMo akTyasi3arii

3. Teopist HadbyTux norped Jlesina MakKiemnanaa

OCHOBHI NIOJIOKEHHS TEOPIi:

4. TlcuxoJgoriuHa cTpykrypa ocoductocti 3a K. K. [IinaTtonoBum

Tabmuns 1.2.10
Ctpykrypa ocoducrocti 3a K.K. IliiaronoBum

CniBBiTHOIIEHHS
IlincTpykrypa KomnonenTn COLiaJIbHOTO i
0ioJ1oriyHOIrO

CrpsiMOBaHICTh 0COOUCTOCTI

Jlocsin

Oco0IMBOCTI ICUXOJIOTTYHUX
MPOIIECiB

bionoriusi mpouecu
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5. Konuenuist ocooucrocri A.H. JIeoHTHEBA

OcooOucTticTh 3a JIEOHTHEBUM

OCOOUCTICHHI CMHUCIT

6. Teopis xapakrepHux puc I'. Oanopra

Tabmmmg 1.2.11
Pucu, Buznaveni Edwards Personal Preference Schedule

Ne Pucn Onuc
1.
JlocsATHEHH:
2.
IToBara
3.
ITopsimox
4.
Camopexkiama
S.
HezanexHictb
6.
Jpyxento0HICTh
7.
[aTpanentis
8.
3anexHiCTh
9.
JlomiHnyBaHHs
10.
[TpuHnxeHHs
11. .
Omika
12.
3miHa
13.
Tepninus
14.
I'erepocekcyanbHICTh
15.
Arpecis
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7. HaByanbHo-OixeBHOpiaoTHUIT HanpsiMok b.®. Ckinepa

Teopis ctumyny (S) ta peakiii (R) —

Teopist Xe66a (1955) —

Teopiss omepatuBHOi moBemiHku beppeca @Dpenepika Ckinepa (Burrhus
Frederic Skinner) —

OrnepaHTHA MOBEAIHKA —

8. CouianbHo-KOrHiTUBHA Teopia A. banaypu

B3aemuuit gerepMinizm —

Puc.1.2.16. /Jemepminanmu nogedinxu 3a A.banoypoio

[Ipuknan HaBYaHHS YepPE3 MOJETIOBAHHS

9. KorniTuBHa Teopis ocodoucrocti JI:x. Keni

OcoOucTicHHUI KOHCTPYKT —

[Tpuxnan OK:
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10. ®enomoJioriumii HANPAM 0COOUCTOCTI

deHOMOIOTIUMN HapsIM 0COOUCTOCTI —

11.IlcuxoceMaTHKA

Ilcuxocemaruka —

Tpupisnesa mooenv 0ocaioxicenus cnosxcusauis /[. Maxaoamca

Jlen MakanaMc 3anpoloHyBaB [JIsi BHUBYEHHS OCOOHMCTOCTI TPHUPIBHEBY
MOJIENb, 1110 BKJIIOUAE TPU HE3AICKHUX, alle B3a€MOITOB'SI3aHUX MiXK COOOIO PIBHS:

1. Xapaxmepni pucu ntoounu;
2. Ii inmepecu, mypbomu;
3. Kummegi (nosedinkogi) mooeri.

1. XapakTepHi pucH JHOIMHHA —

JxoH MoyeH 3anpornoHyBaB MaTeMaTHUYHY MO/I€JIb MOTHUBAIIIi 1 0COOUCTOCTI —
3.M. MoyeH po3riisiae YOTUPH 1€pApXIUHUX PIBHS NEPCOHATIBHUX PUC:

— eJIeMeHTapHi pucu (TpaWTH), BKJIIOYAIOTh TaK 3BaHI IM'STh BEJIUKUX
(dakTopiB ('ITh HAPSIMKIB BUMIPIOBAHHS TPANUTIB):
[

— CKJIAJI0BI PUCH —

— CUTyalliiiHi pucH —

— MOBEPXHEBI pucH —

2.IuTepecu, TypoOTH JIIOAUHU —

3. KurtTeBi (moBeaiHKOBI) Moaesi —
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JI. Makanamc mokasaB, 110 JAJIsl TIMOMHHOTO PO3YMIHHS KHTTEBUX MOZENeEH
HEOOX1THO OTPUMATH BiJIMOBIAI Ha HACTYITHI TUTAHHS:

Il.  Coenianbhi Teopii MoTUBaWIl

CuneniajabHi Teopii MoTHBaMII —

Jlo cnoemianbHUX TEOpid MOTHBAIil BIIHOCATH IIICTh TEOPId, AKI
pPO3IIISAAIOTECS B HANPSAMKY Bl aKIEHTOBAHMX HA EMOIIMHMX achekTax o0
KOTHITUBHO aKI[EHTOBAHMX.

1. Teopisi npOTHJIEIKHUX TIPOIIECIB

KoHuenuist npoTusie;kHUX mpouecis —

[Tpuknan:

Konuenmisi 3a0xo4eHHsA —

[Tpuknan:

2. Teopist NiATPMMKH ONTUMAJIBLHOTO PiBHS aKTHBALIl

OnrumajbHUil piBeHb po3ApaTyBaHHs (AKTHBAaIii) —

v
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Puc.1.2.17. Kpusa Bynoma

MOTI/IBaHiﬂ, ClipsiMOBaHa HA OTPUMaAHHSA FeIIOHiCTI/I‘IHI/IX BpPak€Hb

I'eponizm-

[Ipuknan:
«Advertainment»

[Tpuxnan:

baxxanHs niaTpUuMyBaTH BOJIIO 10 Jii
Omip -
[Tpuxnan:

MoTuBanisi, CHPAMOBAHA HA 3aNM00IraHHA PU3HKY

OCHOBHI THUIIM PHU3HKIB, K1 3a3BHYail BITUYBAIOTHCS 1 OILIHIOIOTHCS I 4ac
BHOOpPY TOBapy:

dinancoBui

DOyHKIiOHAJTbHUM

Diznunuin

Icuxosoriyauia

CouiaapHuii

Yacy

Brpauenunx MoxJIuBoCTeM
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BenmnunHa pu3HMKy, SKHA BITYYBA€THCS CIOXKHBA4eM TIPH  ITOKYIIII,
301JIBIIUTHCS, SKIIO:

CHOHyKaHHH A0 BCTAHOBJCHHA NIPUYIUHHOI'O 3B'H3Ky

ATpuOyTHBHA Teopis -

[Tpuxnan:

ATpuOyTHBHa Teopis BKJIOYaE B cebe psij Teopid, KOXKHA 3 SIKUX TOSICHIOE
MPUYKHHI 3B'A3KU B PI3HUX CUTYaIlisiX.
Mogaenab 30LIbIIEHHA-3HUKEHHS -

[Ipuknan:

DdyHaaMeHTaJIbHA aTPUOYTHBHA IOMUJIKA -

[Tpuxnan:

1.2.4.1. CopuitHarTs

CrnpuitHATTS
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Puc.1.2.18 Emanu npoyecy cnputinaimmsi

Ta6m.1.2.12
ETanu cnpuiiHATTA i CTaH CNOKUBAYA
Eran KopucryBau ToBapy 4u nocjayru

OO0i3HaHICTb

InTepec

Oriuka

AnpoOyBaHHS

CrpuitHaTTS

Puc.1.2.19. Po3nooin cnoxcusauis 3a 4acom npuxooy

v

Puc.1.2.20. I'inomemuuni kpusi npooaxicie i NOKynok

Epnct Bebep, BuBUaroun ncuxogizuyuHi 3aKOHOMIPHOCTI BITYYTTIB, BBIB TaKe
MOHSTTS, SIK MOPIT YyTJIMBOCTI. BUAUIAIOTH Taki MOPOTU Yy TIMBOCTI:
e HukHiil a0CONIOTHUH NOPIr Yy TIUBOCTI

41
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e BepxHniii a0COJIOTHUI MOPIr Yy TJUBOCTI

o JludepeHuiaJbHM MOPIr Yy TIUBOCTI

3akon byrepa-Bebepa

EdexT (mpaBui10) HEOKPYIJIeHHUX 3HAYCHDb

Po3nponaxki (ceitinru, saling)

Yucaa Pioonauui

Puc.1.2.21. Cxema posmautysanns 6i3yanvhoi peknamu

3axon Ilinepa —

3akonomipuicTs @. EMmmepTa —

Y 3araJloHOMY BHUIIAAKY Ha IPOLEC CHprIHHTTH BIJIMBAIOTh TaKl YNHHUKH:
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1. ®izuuni apuma —

[Tpuknan:

2. CrepeoTnnu —

[Tpuxnan:

3. Tonorpadiunnii edpexr, ad0 edpekt chopmMoBaHOIrO opeosia —

[Tpuxnan:

4. Edexr inTepdepenuii —

[Tpuxnan:

5. IlocnjiaHHsl HA AaBTOPUTETHI JKkepesia a0 ocodu —

[Tpuxnan:

6. HeBinmoBigHmii HATAK —

[Ipuknan:

7. Ilepuie BpameHHS —

[Ipuknan:

8. IlepeanuacHi BUCHOBKH —

[Tpuxnan:

1.2.4.3. 3acBocHHSA

1. 3acBoecHHHA —
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Bci Teopii 3acBoeHHs 0a3yl0ThCsl HA HACTYITHUX €JIEMEHTAaX MPOIeCy
HABUYAHHS: MOMUBAYIS, CMUMYIU, 8I02VK (DeaKyis) U 3aKpinjieHHs.

Teopii 6uenna

B npakTuiii MapKeTHHTY BUKOPUCTOBYIOTh H0B8EOIHKO8I MA KOCHIMUBHI mMeopii
8UEHHS.
IloBeniHKOBI TeOpii BUEHHS

1. Knacuuni meopii

bazoBi npunHIunu npu GopmMyBaHHI YMOBHHUX PEQIICKCIB:

IHoBTOpIOBaHIiCTH

Y3arajJgbHeHHSA

Po3pi3HenicTh 03HAK

2. Incmpymenmanvha meopis

—»
—
—T

L

i i

Puc.1.2.22. Tpu ¢hopmu incmpymenmanvroi obymosienocmi

BukopucranHs B MApKETUHTY:
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Taomuus 1.2.13

IHopiBHSIJIbHA XapaKTePUCTUKA KJIACHYHOI Ta iHCTPYMEHTAJILHOI Teopiii:

XapakrepucTuka

Knacuuna Teopis

IncTpymeHnTajsbHa TEOpif

[Tpuuuna BiAryKy (peaxiiii)

Tun BiaryKy (peaxitii)

Tun HaBYaHHA

KorniTtusHi Teopii BUeHHs

Buainsiore Tpu OCHOBHI B3a€MOIIOB’sI3aHi, HEPO3AUIbHI CKJIAIOBI MHUCICHHS

JIIOJIUHU:

1. IlpeameTHO-i€eBe MUCJIEHHSA

2. HaouHo-o0pa3He MHCJIEHHS

3. Jloriune a00 Bep0aIbHO-JIOTiUHE

KorniTuBHe 3acBOCHHA
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B  KOTrHITUBHUX TEOpiX OCHOBHHUM aKIEHT POOUTHCS Ha aHami3l
iHpopMaliiHOrO mporecy. Y HaWOUIbII 3arajJbHOMY BHUTIIAMAl 1H(GOpMAIIHHUN
MPOLIEC MOXKHA YSBUTHU TaK:

44—

4

v

Puc.1.2.23. Mooenv 06pobku inhopmayii cnosxcusauem

|.  IHam’ame, it cmpykmypa
3a XapaKTepOM MCUXOJOTTYHOI aKTUBHOCT1 BUILISIOTH:

e PyxoBy (MoTOpHA) —

e Emouiiiny —

e OOpa3ny —

e Eiigeruuny —

e Ci10BECHO-JIOTIYHY —

3a xapakTepom 3amam’ITOByBaHHS MaM’ Th TOAUISIOTh Ha:

e JloBlibHY —
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e MumoBiJIbHY —

Big gacy 30epeskeHHs 1 3aKpIIUICHHS JJaHUX BUAUISIIOTH MUTTEBY (CEHCOPHY),
KOPOTKOYACHY Ta JOBrOTPUBAIY, @ TAKOK TCHETUYHY TIaM'SITh.

Mopeni maM'aTi Ta 11 B3a€EMO3B'SI30K 3 TIPOIIECOM 3aCBOEHHS 1H(POpMAIIii MOKHA
VSIBUTHU TaK:

¥ ¥ ¥

Y

BN

Puc.1.2.24 Mooenv nam’ami

YabTpa KOpOoTKOYACHA NaM’SITh —

KoporkouacHa mam’siThb —

3axon /I:x. Minsepa —

»
>

Puc.1.2.25. Cxemamuuna 3anexcuicme Midc KiIbKICMiO OYIiHIOBAHUX ANbIMEPHAMUS [ YACOM,
HeOOXIOHUM 05 IX OYIHKU
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JloBrorpusajia nam’sitb —

3akon T.A. Pioo —

Oco01MBOCTI Bi3yalbHOI U BEpOATbHOI ITaM ATi:

1)

2)

3)

Mopeni juist MOJIEIIOBAHHSI Ta aHaJI3y POOOTH JIOBrOTPUBAJIOT MaM'sITI:

[Ipouiec poboTu mam’sTi:
1. Peneruiisi/moBTopeHHst

2. KoxyBanusi

3. 30epiranus

4. BinHoBJeHHA
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Inmi morasiam Ha ingopmaniiiHuii mpouec

[Tixxim, 3acHOBaHWM Ha 3MEHIIIEHH1 eHTpoITii 1HdopMaIIii:

[Tpuxnan:

3HaHHA, SKMMH BOJIOJI€ CIOKUBAY:
1. O0’ekTUBHI 3HAHHA —

2. Cy0’ekTnBHA iH(popMmalis —

3. Indopmanis, orpumana Big iHmmx ociod —

Teopii 3acBO€HHS

1. IemTaJbTICUXOJIOTIYHA TEOPist

2. AcouniaHicTchKa Teopisi KOorHiTuBHOTrO NizHaHHsI. ['epman E60inrays

Puc.1.2.26. I''nomemuuna kpusa, sxa sidodpadsicac eghekm nozuyii 6 cepii
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I3 ananizy npuBeAeHOI BUILIE KPUBOI MOXKHA 3pOOUTH HACTYIHI BUCHOBKH:

1. Hait6inpim BaxauBy iH(popMaIiito HEOOX1HO pO3TAIlIOBYBaTH

BapTiCTL PCKIIaMH Ma€ KOJIMBATUCS B 3aJIe)KHOCTI BiI[

2. HeoOximHO BpaxoByBaTu ePeKT

CyTHICTh $IKOTO TMOJISATA€ B TOMY, L0

[Tpuknan epexry

3. 3 MeTOI0 MiABUIIECHHS 3aCBOEHHS 1H(pOpMAIlii HEOOX1THO

Jliig kpanioro 3amnaM’iTOBYBaHHsI HEOOX1JJHE BUKOHAHHS [TapaMH HACTYTTHUX
YMOB:
[

3a3Buyail JOCIITHUKH BUAUISIOTH 5 TUITIB 1H(OpMAIIii, IKYy CIIOKHUBa4 30epirae
B CEMAHTHUYHIN Imam'saTi:

1.

AR < A

3abdyseannsn
Ha mporuiec 36epiranus indopmariii Ta 3armaM’sTOBYBaHHS BIUBAIOTh (haKTOPH:
1. Ipouec inTepdepenuii

PerpoakTuBHa inTepdepeHuis

IIpoakTuBHA iHTEep(epeHuin
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2. Edexr PecTtopda

3. Edexr B.B. 3eiirapuik

4. Yac

5. EmMouiiHuii ctan

6. 3akon A.Mocra

Il. 3anydenicTb

Puc.1.2.27. @axmopu, sxi enusaroms Ha 3any4eHicmy

Buainsaiors 1Ba TUIIN 3aJTy4EHOCTI:

Curyauiiina TpusBana

I11. Craais ekcno3umii
JInst miaABUILIEHHS! CIPUMHSTTS peKJIaMU BUKOPUCTOBYIOTh TOJIOKEHHSI JIBOX
TEOPii:
1. Teopist nogaTkoBUX e(PeKTiB

2. Teopiss BUKOPUCTAHHS MiJICBIIOMHUX CTUMY.JIIiB
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PiBens ananranii —

A

Puc.1.2.28. Bzaemo36's130k pienie cmumynio8anus i CRPUHAMNSL

IV. VYBara

BuninsroTs HACTYIIHI TUIH YBaru:

1. IlomepenHs U, BIacHe, yBara

IHonepenns yBara YBara
2. J1oOpoBiIbHE 1 MUMOBIIIBHE
J1oOpoBiiibHE MumoBiiibHe (iHIYKOBaHe)

dakTopH, Kl MPUBEPTAIOTH yBary CIOXHBaya 1 BapilOBaHHS SIKUMHU MOXeE
NBULIUTH PIBEHb YBaru 3 00Ky CIOKUBaYiB:

Ne dakrop Hpuxiaan

Wi e
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© o N OA

V. Po3yminns
Pozyminns —

3HauHUA BKJAJ B PO3YMIHHS TOTO, SIK JIIOAM CIPUHUMAIOTh, PO3YMIIOTh
CUMBOJIM B HABKOJIMIIHIA CBIT, BHEC/IA relITajabTncuxosoris. Lleit HampsmMok
CTBEPJ/KY€E TPU NMPUHITUIN OpraHizailii CTUMYIB:

1.

2.
3.

CrpuiHATTS OyIb-SKOTO SBUIIA Y CBIIOMOCTI OyAb-IKOi JIOAUHHU MPOXOIUTH
TPHU OCHOBHI €TaIlu:

[pyHTYIOUMCh Ha TPardeHHi J0 XOPOLIOTrO TIelTajabTy, OUIBIIICTH 3 Hac
BIIUYBAIOTh HABKOJIMIIHIA CBIT B TIOBHIM BIAMOBIAHOCTI 3 HACTYITHUMU
NPUHLIUIIAMU:

|
-
L . " » » L IR IR I ® = *
» . » = » . = . - . »
... *

. .- S R o &
- - " » » T » ......

i L .. -
. S MM L I I L I o . - -
. - " " ’ £ 5 & " 5 " o * *
. - e l R ad e

i
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Puc.1.2.29. Ocnosni npunyunu ceuumanbmncuxonozii

OCHOBHI MPUHIIMITH TeIITATBTIICUXOJIOTI]:

1. ®irypa ii ¢pon

2. ban3bkicTh

3. IopioHicTh

4. TIpopoB:aeHHS

5. 3arajgbHa MmeTa

6. 3aMUKAHHHA

7. Cumertpisn
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3BiJIcH CJIiJT 3ayBaKUTH, SIK KOPHCHI MOXYTh OyTH Il OCHOBHI TIPHUHIIUITH
TeIITANBTIICUXOJIOTIT B TPOIECT PO3pOOKH 30BHIIIHBOTO BUIJISAY YIAaKOBKH,
BJIOCKOHAJICHHSI TOBapy ab0 CTBOPEHHS PEKJIaMH TaKHMM YHUHOM, 100 Ha HUX OYJO0
NPUEMHO JUBUTHUCS, 1 10O BOHU MPUBEPTAIIN yBary CIO>KHBaYiB.

Takox cHia 3a3HaYUTH TakKl BaXKIMUBl TPUHIUIH, SIKI XapaKTepHU3YIOTh
OCOOIMBOCTI MpOIECY CHOPUUHATTS, SK KOHTEKCT CHOPUUHATTS, CTaJICTh
CIPUUHATTS 1 HAOIp CIIPUAHSATTSL.

KoHTekeT cipudHATTA —

[Tpuxnan:

CranicTh CIPUAHATTS —

[Tpuxnan:

Haoip cnpuiiHaTTS —

[Tpuxnan:

Oc00,1MBOCTI CHPUHHATTA KOJHOPOBOI raMHu

z

Kouip XapakrepucTuka
YepBoHuit

[TomapanueBui

JKosTui

3eneHuil

["onyOuii

Cunii

dioneroBuii

[TypnypHui

XN A LN

PoxeBuit

[EEY
o

Kopuunesun

[HEN
=

Yopuui

[EEY
N

Binnii

[HEN
w

Cipuii
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OnuH i TOW caMuil KOJIip MOKE HECTH Pi3HE, a 1HO/I i MPOTHIIEKHE CMHUCIIOBE
HaBaHTaxeHHs. Lle 3amexuTh Big GpakTOpiB:
[ ]

[
[
[ ]
[ ]
[ ]
[
Tabmmns 1.2.14
XapakTepucTHKa KOJIbOPIB M0 acouialisiM, AKi BAHMKAKTH B 3B’I3KY 3 HUM

plo~ =

= = |E | § |E

g =X /M

= = )= = Q @ =

. = o = S = 2 = =

Kouip, = X 2 e = = 2 =

b5) = O S >~ > asi =

MO€THAHHS & 3 = A & & = S

< = = o )

M aa = 3

YepBonuu
[TomapanueBui
Kostuit

JKoBTO-3€J1IeHMI

3eneHunil

3esieHo-TOnyOui

["onmyOui

Cunii

®diosreToBuii

[TyprypHuii

bimii

CaiTio-cipwii

TemHo-cipuii

Yopuuit

B3aemo3e’a30k uinu ma axocmi

dakTopH, K1 BIUIMBAIOTh HA LIIHOBY YYTIUBICTD:

56



CeMioTHKa

CemioTuka —

Puc.1.2.30. Cknaoosi enemenmu mpaouyitino2o ceManmuyHo2o auanizy

CiMminTuszm —
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Puc.1.2.31 Mexanizm uHUKHEHHS CUMNENMUSMY

1.2.4.4. Cmaenenns

[Ipu aHamizi cTaBIEHHS CIOXKHBAa4a JO TOPTOBOi MapKd BUKOPHCTOBYIOTH
JOTUPUKOMIIOHEHTHY MOENb. B pamkax maHOi MOJenl aHaIi3yIOThCs YOTHPHU
OCHOBHI KOMIIOHEHTH:

KorHiTuBHHU KOMIIOHEHT —

EmMouiiinuii (adeKTHBHNI) KOMIIOHEHT —

CyFeCTHBHa CRJIaaoBa —

KonatuBHmii, 00 BOJILOBHUH KOMIIOHEHT —

1

Puc.1.2.32. Cyuacnuti no2nsio na ¢hopmysanms cmaeienHs,

Teopii, aki 6uKopucmogyromuovcsa 011 HOACHEHHA OPMYSAHHA CIABIEHHA

Tabmumg 1.2.15
XapaKkTepuCTHKA OCHOBHHMX PEKJIAMHHX MoOJeJei

Cnpsivosaiia | A|pA | ACCA | DIBABA | DAGMAR | Cxpaenns
st

Koruitusuaa
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AdekTuBHA

CyrectuBHa

KonarusHua

1. Teopisn koznimuenozo ouconancy (1957)

KorniruBauii 1MCOHAHC —

Puc.1.2.33. E¢pexm 6i0nosionoi peaxyii i OUCOHAHCY HA NOKYNKU 8 CUMYAYISX CUTLHOT
3ayikasieHocmi

2. Ampubdymuena meopis

MyabTHATPUOYTHBHA MOJEJIb TOBAPY —

KoHueniist MyJnIbTHaTpUOYTUBHOTO TOBapy 0a3yeTbcsi Ha  HACTYIHUX
MOCHJIAHHSIX

1.

Jlns 3acTOCyBaHHS Ha TPAKTHUIl KOHIEMIII MyJIbTHATPUOYTHUBHOIO TOBAPY
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HEOOX1HE JOTPUMYBATHUCS PsIly NOCUIIAHb:

Taomuus 1.2.16
MojaenwBaHHS MYJIbTHATPUOYTHBHOTO TOBAPY
O0’exTUBHI IloBHa
BJIACTUBOCTI KOPHUCHICTb

JlocimiKeHHS

OcCHOBHI KOMNOHEHMU MOOENL MYTbMUAMPUOYMUBHO20 MOBAPY:

ATpuoyT —

3HavyumicTh aTPUOYTIB —

HasiBHicTh aTpu0yTa, AKMH CHIPUHMAETHCH —

YacTKOBa KOPUCHICTH aTPUOYTY —
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Ilioxo0u 00 ompumanus OYiHOK KOPUCHOCMI MOP2060T MaApKU

KoMmno3nuiitamii miaxia —

JlexomMmno3nmiHMi miaxia —

Inmecpauiiini mooeni

Kommnencaropui Mmoaesi —

Mogeanb Dimodeirna —

Mogeab izeajJbLHOI TOUKH —

Metoa H.B. boroma3 ta O.B. 303yaboBa —

Hexomnencamopni mooeni

/I3’ OHKTUBHA MOJIeJIb —

Ko’ roHKkTHBHA MOIEJb —

Jlekcukorpadiuna mogesan —

Cmpame?cii 3minu no3uuyii

1. 3mina 6a30BuUX MOTHBAIMHUX (PYHKILIH —
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Acouianisi IPoAYKTY 3 rpynamMu a6o cycnijibHUMHU NOTisIMH —

IHocnaanHsa HA KOHQJIIKTY04I MO3UILIT —

BukopucranHs aJbTepHATHUBHUX KOMIIOHEHTIB MYJIbTHATPUOYTUBHOL
MoOaeJ i

Tabmuusx 1.2.17
Tunu NnpUXWILHOCTI 10 TOPTroOBOi MapKH

Xapaxmep Mapkemunzogi nepedymosu
npuxuibHocmi

EMortilina MpUXHIbHICTD

[IpuxunpHic
Tb 3apaiu
CaMOCTBEpJ
KEHHS

HudepenuiitoBana
MPUXUIBHICTD

JloroBipHa NpUXHUIIbHICTH

[TpuxuIpHICTH BHACTIIOK
HEPEHTA0EIbHOCTI ePEXoay
Ha 1HIIY MapKy
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6. | [IpuxunbHICTH
BHACJIIJIOK
0013HaHOCTI

7. | [IpuxuiapHICTH BHACIIOK
3pYYHOCTI

Tema 1.3. IPOIIEC NPUMHSATTS PILEHHS
1.3.1. OcHoOBHI eTanu IpoIecy NPUHHSITTS PIICHHS
1.3.2. Mozeni noBeaIHKH CIIOKHUBaya

B icTopuuHiii peTpoCHeKTUBI ISl OMUCAHHS MPOILECY MPUUHATTS PIIICHHS
BUKOPUCTOBYBAJIM YOTHUPU 0a30B1 MOJIEINI.

A. JlronuHua ekoHoOMiuHA

Ocobnueocmi mooei.

llepesacu:

Heoonixu:

B. JIronnHa nacuBHa

Ocobaueocmi mooeni:
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Ilepesacu

Heooniku

C. KoruiruBHa JIIoauHa

Ocobnueocmi mooeii.

Ilepesacu:

Heoonixu:

I'. EMouiiina Jroauna

Ocobusocmi mooei.

Ilepesacu:

Heoonixu:
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1.3.1. OcHoBHI eTanu npouecy NPUITHATTS PillIeHHS

v

Puc.1.3.1. Mooenwv npoyecy nputinamms piuieHHs cnoxcusaiem
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[Mukn  OpuiHATTA  pIIEHHS  3a3BMYail  IHILIIOETBCS  CIIOHYKaHHSIM
3aJIOBOJILHUTH MOTpeOH. Bakko OdiKyBaTH, IO MU 3MOKEMO 3aJ0BOJIBHHTH BCi
cBOi motpedu. OTxke, 3MIUCHIOEThCA BUOIP MIAMHOXKUHU 1MOTped. Jlam HeoOXiaHO
BCTAHOBHUTH CTYIiHb TparHeHHs, SKUH 0arato B 4OMY 3yMOBIIOETHCS PIBHEM
JOCSATHYTOro ab0 HaIMMHM OYIKyBaHHSIMH B 3a/J0BOJIeHHI motpel. IloTpedw,
OYIKyBaHHS Ta KOMIIPOMICH MOCTYIIOBO MEPETBOPIOIOTHCA B 111 1 MPAarHEHHS.

Puc.1.3.2. [lepemsopennsi nompe0, 04iKy8ans i KOMAPOMICIE 6 Yili | NPpacHeHHs.

Yceioomnenna nompeo

VYcBinomieHHs moTpedu 6araTo B YoMy 3aJI€KUTh BiJl TOTO, HACKUIBKH BEJIMKa
PO30LKHICTE MK (PakTUYHUM 1 OaxkaHuMM cTaHoM. Ha mpouec ycBIAOMIICHHS
MoTpeOM MOKE BIUIMHYTH OTpUMaHa JIIOJWHOI0 1H(dOpMalis, Hanpukiag, 3
pEKJIaMHU.

Puc.1.3.3. IIpoyec ycsioomnenns nompedou
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HOIIIyK MOJKHa BU3HAYUTHU SIK

Howyk ingopmauii

3oBHilHIN nMomyK iHpopmaunii

Taomums.1.3.1

3oBHimHiI JKepesia ingopmanii, siki BAKOPUCTOBYIOTHCH cnioxkuBayeMm B I1TTP

Ircepena

Heocooucmi

Ocobucmi

Komepyitini

Hekxomepyiuni

[Tomryk xapakTepu3yeThCsi TAKUMHU IMapaMeTpamu:

e Po3max nmomyky

e HamnpasJjeHicTb

e [locaizoBHICTH MOMIYKY

CrnioxuBayiB, B 3aJIEKHOCTI BiJ] CTYIIEHIO 0013HAHOCTI TTPO TOBApP, MOKHA
PO3IUIMTH HAa HACTYITHI KaTeropii:

1. Kareropis Jroaei, siki He KOPUCTYIOTHCSI JAHUM BH/IOM TOBapy:
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2. CnoxuBaui ToBapy, siKi He KyNylOTb JaHy TOProOBy MapKy:

Ouinka anomepnamue

Ha mpomec OIIHKKM albTEpHATUB 3IIMCHIOIOTh HANWOUIBIIMK BIUIMB Taki
MOKa3HUKU:

1.

gk~

B mpoiieci OIiHKM anbTEpHATUB MPOBOIUTHCS 00poOKa iH(opMali, sKa
MICTUTB:

1.

o~ N

3anyuenicmo ma I[P

3ajy4deHicTb —

Yum OUTbIIMH CTYMIHb 3ATYyYEHOCTI CIOKMBaYa, TUM

3aJy4eHICTh € HAWBUIIIO0, KOJIU

IIlabs0onHe, 200 3BUYHE NPUMHATTS PillICHHS —
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IIpo6.s1eMmHO-00MesKeHe pillleHHs —

Po3mupene npodJieMHe pilieHHs —

[TopiBHsIbPHA XapaKTEPUCTHKA MPOOIEMHO-OOMEKEHOTO 1 PO3IIMPEHOTrO
IPOIIECIB MPUUHATTS PIIICHHS HaBEAEMO B TAOJIMIIL:

Taomums 1.3.2

IlopiBHsiHHA NpP00GJIeMHO-00MeskeHoro u posmupenoro ITITP

Posmupenni IITP

pobaemno-oomexennii ITITP

Busnadenns notped

[HpopMamiitHUil moUTyK

OnuiHKa aJIbTEpHATUB

IV. Tlokymka

V.

Hacnigku mokymnku
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Pi3auis B po3maxy nouryky ass pizaux tumnis [P npuBenemo B TaGmmii:

Taomuus 1.3.3
PizHuns B po3mMaxy noumyky B npoueci npuidHATTA pillleHHs

XapakTepucTrka [Tporec npuHATTS pillIEHHS
MOIIYKY Pozmmpennit OOmexenui [I1a0moHHMM

Crroapn [leoOprokep (F.Stewart DeBruicker) 3ampononyBaB MaTpuirio, ska
BiloOpaxkae pizHi mojemi [IIIP B 3aleXHOCTI BiJ CTYNEHIO 3aly4€HOCTI
CIIO’KMBAya 1 piBHs IudepeHIiiaiii TOproBoi MapKu.

Pisens samyienoc

Bucoknit Husuknn

Bucoxuil

Pipenn

Judrepeniuanii Mapxu

Hutnxuil

Puc.1.3.4. Yomupu mooeni I1I1P 6 3anedxcnocmi 8i0 pieHs 3anyuenocmi i Oughepenyiayii mapku

Ilokynka

[Ipn 3pificHEHH! MOKYIKH CIOXWBAaY HAMaraeTrbCcsd 3MEHIIUTH PU3UKH,
30KpeMa, 3rajaHi  padime  (IHAHCOBMM,  (QYHKIIOHAJIbHUM,  (PI3UYHUH,
NICUXOJIOTIYHUHM, COLIAJIbHUA PpHU3HKK, a TaKOoX PU3MKA Yacy 1 BTpPadyeHHX
MoOkJIMBocTed. [IpupoaHO, 110 CHOKMBa4 HAMAaraeThCsl YMPABISATH PU3MKAMHU 3
MeTOI0 iX MiHiMi3auii. [{e BruiMBae Ha MOBEIHKY CIOKKMBaya, a caMe MPU3BOJIUTh
10:

1.

2.
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o o bk~ w

Ha mnpomec npuiHATTS pilieHHS NP0 MOKYIKY 3iHCHIOIOTH BIUIUB pi3HI
0coOH, CTYIIHb BIUIUBY SIKUX 3aJICKUTh BiJ 1X pOIi:

v v v

Puc.1.3.5. Poni ocib, siki 6epymo yuacms 8 npoyeci nputiHsammsi pilueHHs npo NOKYNKy

B mporieci npuiAHATTS pillIeHHS CIIOKUBAY CTHKAETHCS 3 HACTYITHUMHA
eTaraMu BUOOpY:

Ne Eran Onuc

Ilepenpooascna oyinka

Jns omucy mpoliecy OIIHKK ToBapy mokynieM Piwapn OmiBep po3poOuia
MOJIeNIb BUTpaBAaHHS odvikyBaHb. CyTh JaHOI Teopii (JOBEIEHOI EMITIPUYHO)
MOJIATAE B TOMY, 110 33JI0BOJICHHS 00 HE3aI0BOJICHHS — 1€ pe3yJIbTaT MOPIBHSHHS
MOTIEPETHBOTO OYIKYBaHHS 3 peaJbHUM PE3yJbTaTOM BUKOPUCTAHHS TOBapy.
OuikyBaHHS CIIOKUBAYiB JIIISATHCSA HA TPU KaTETOPIi:

1. AxexkBaTHA AKICTH —

2. IneajbpHa AKiCcTDL —

3. OuikyBaHa fIKiCTb —
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1.3.2. Moaeiap NoBeAiHKHN CIOKUBAYIB

BuninsaroTe Tpu KiIacu MojeNield TOBEIIHKH CIHOXKHWBAdiB: TPaJUIIIAHI,
€KOHOMIKO-TIOBEIHKOBI Ta Yy3araJibHeHI, YW CyYacHI MOJeIl CIOKHUBAIbKOT
[MOBEIIHKU:

1. Tpaauuiiini MmoaeJsii NoBeAiHKM CIOKUBAYA —

2. ExoHOMiKO-TOBeIiHKOBI MoaeJIi —

Puc.1.3.6. Mooenv exonomiunoi nepcnexkmusu /{oic. Kamonu

3. ¥3arajbHeHi, Y4 cy4yacHi MojeJTi CO:KMBAILKOI MOBETIHKH —

Mopaeas ®@. Hikocist

CyTs:

CyTb MOJEN1 TaKa:

Taxum unHOM, MOJIeNs Hikocis €

Mogens Hikocist moainieHa Ha YOTUPH OJIOKHU:

1-i1 —
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Puc.1.3.7. Cnpowena cxema moodeni Hikocisi npoyecy yxeanenns piuients npo noKynKy
Monean I'oBapaa-1ller

B nmaniii Mozenm 4YITKO BUAUIAIOTBCA TpU pIBHI 3aCBO€HHA, a0o0 cTafil
MPUNHATTS PIIICHHS:

Tabmuus.1.3.4

XapakTepucTUKH TPbOX CTaiil NPUITHATTS pilleHHS

Cranis OO6csr iHpopMmarrii IBUAKICTH TPUIHATTS
pIIIEHHS

3aranpHe BUPILICHHS
npoOsieMu

KoHnkpetHe pimeHHs
npoOiaemMu

BignoigHa peakitis
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Puc.1.3.8. Cnpowena sepcis mooeni I'osapoa-ILllem

Kopotkuii onuc Ko>kHOTO 3 HA0OPiB 3MIHHHUX:

1. Bxoam. 3MiHHI BXOJy CKJIaIal0ThCS 3 TPHOX PI3HUX TUIIIB CTUMYIIIB 200

JoKepen 1H(popmarlii y 30BHIIIHBOMY CEPEIOBHILI CIIOKUBAYa:

@D13U4HI XapaKTEePUCTUKH MAPKH

BizyanbHi XxapakTepUCTUKU TOBapy

CorlajbHE OTOYEHHS CIIOKUBAaya

Bci Tpu Tunu CTUMYIIB CTBOPIOIOTH BXO/IM BITHOCHO MEBHOTO KJIacy

TOBapIB, UM TOPTOBUX MApPOK JIJIsl TIEpe10adyBaHOIO CIIOKHUBAYa.
1. leTepMiHAHTH CIIPUITHATTS TA 32CBOECHHS.
2. Buxoam.

3. Ex3orenHi 3sminHi.

Mopaeas Enpxena-Kosara-baekyesia

Ocrannst Bepcis 1€l  MoAemi CKIAa€ThCs 3 IECTH
OpraHi30BaHMX YaCTHH:

1. Craaii npouecy NpudHATTS PIIICHHS
2. Indopmarmiitauii BXij
3. 3arajpHUil MOTHUBAILIHANA BIUINB

4. BruB 30BHIINIHBOTO CEPEIOBUIIC
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Puc.1.3.9. Mooenv Enooicena-Konrnama-bnexyenna
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Puc.1.3.10. Mooenw Illem
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Puc.1.3.11. Mooenv Bemmmana

Puc.1.3.12. IT’ssmvb yinnocmei, siki popmyroms eubip 6 pamkax mooeni [llem-Hvroman-I pocc
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PO3A1JI 2. MAPKETHUHI'OBI JOCJIIKEHHSA ITOBE/ITHKH
CIHO’)KHUBAYA

Tema 2.1. JocaixxeHHs1 CNIOKMBYUX MOTHBAIlIH HA OCHOBI MePBUHHOI
MapKeTHHI0BOI iH(popMalii

[Ipu mociimKeHHI CIOXKUBUMX MOTHBAIIA MOXXYTh BHUKOPHUCTOBYBATHCA TaKi
METOJIH, SIK CIIOCTEPEKEHHS, ONUTYBAHHS Ta EKCIIEPUMEHT.
Cnocrepe:xeHHS —

Excnepumenr —

OnuryBaHHs —

[Ipn aHKeTyBaHHI 3 METOIO BHSIBJICHHS MOTHBAIlN CIOXHUBAYiB, MOXYTh
BUKOPUCTOBYBATHUCS 00'€KTUBHUMN, Cy0'€KTUBHUHN 1 IPOCKTHI M1AXO/IH.
O0’ekTUBHUMN miaXig —

Cy0’ekTUBHME miaxia —

IIpoexTUBHUI miaXig —

B  mapketuHry Ui JOCHIJKEHHS ~ MOTHBAIlii  YacCTIIIE  BCHOTO
BUKOPUCTOBYIOTHCS TaKi MPOEKTUBHI METOIUKHU:
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HPOLHEAYPA PO3POBKHU NIOIYKOBUX IIMTAHDB IIPU
INPOBEJEHHI MAPKETHHI'OBUX JOCIIKEHDb CHHOKUBYUX
MOTHUBALIIN

1. CnoxxuBau, 100 OCHOBHI XapaKTEPUCTUKH

Puc.2.1. Memoou oocniosicenms cnosxcusuux Mmomusayii
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2. IliHHOCTI Ta MOTHBH CIIOKHBAYiB

-
© .
S 3 Hosi
g
- T IaHCH
S
S
S .
> =
< S BuBuenns [Touryk KiTi€HTIB Ta
S HecTaq BHBUYCHHS HECTa4
Cmapi Hosi
KAlEHmMu KaieHmu
Hoei
Ki€Hmu

Puc.3.2. Mampuys Xemenmona — Ilpanada

1. IpuyunHu aKTyaJaizauii MOTUBIB

[IpyunHu akTyai3ailii MOTUBIB HEOOX1THO 3HATH JJIsl TOTO, 1100

[TpyunHM akTyanmi3aiii MO>KHA PO3AUIMTH Ha JBI TPYIIU:

1.

[Tpuxnan:

3. IMoTpedu cnoxuBaviB

[Tpuknaza, Kou oJlHAa HecTaya MOKe TpaHCHOPMYBATUCS B Pi3HI TOTPEOU:

4. BbakaHHS CMMOKUBAYIB

[Tpuknan Tpanchopmanii moTpedu B OaxaHHS:
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5. EjdeMeHTH MOoTHBALIl TA IX 3HAYEHHSA

OnHi€0 3 HAWOLIBII BAATUX MOJEJEH, 3ampONOHOBAHUX JIi BU3HAYCHHS
CJIEMEHTIB KOMIUIEKCY MapKETHHTY, SKUMH MOTHUBYETHCSI CIIOKHMBa4, MOXKe OyTH

MOJeITb AToHChKoro mpodecopa Hopiaki Kano:

Puc.2.3. Mooenv oocniooicenna ampubymie mosapy H.Kano

Jlis BU3HAUEHHS TUIYy XapaKTEPUCTHUK TOBApy BUKOPUCTOBYIOTH OCOOJIMBY
METOAMKY JOCHIIKEHHA. JIJI IbOro KOXHE MUTaHHS 3aJa€ThCs ABIYI: OJUH pa3 B
MO3UTUBHIN (popMi, a Apyruil pa3 — B HerarTuBHiA. THI XapaKTEpUCTUKH TOBAPY
BHU3HAYAIOTh BIJIMOBIHO 3 TAaOJIMIICIO TUITY aTpuOyTy ToBapy no moaen H.Kano.

Tabmuna.2.1

Tun arpudyty ToBapy no moaeJai H. Kano

Tun arpudyTty BinnmoBiab HA MO3UTUBHI
TOBapy NUTAHHSA

BianmoBianL Ha HeraTuBHI
NUTAHHA

ITicna BUABIEHHS BU3HAYAJILHUX €JIEMEHTIB MOTHUBAIll HEOOX1JHO BHUSIBUTH
KOHKPETHI 3HAYCHHS ITUX €JIEMCHTIB, BAKIIMBUX I PECHOHACHTIB. Taki muTaHHS

MOXYTb CTOCYBaTHUCH:

1. ToBapHOi O THKY;
2. I{iHOBOT MOJIITHKY;
3. 30yTOBOI MOMITHKY;
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e AJIbTEPpHATHBHI —

JIns1 BU3HAYEHHSI CIIOKUBYMX MEpeBar BITHOCHO PI3HUX BapiaHTIB TOBapy, abo
MapKH MOXYTh BUKOPHCTOBYBATHCS JIEKUJIbKA BHIIB OI[IHOK, a caMe:

e Ilpsami 6anbHi —

e BignocHi—

Taomung.2.2
Ilpukaaam momyKoBUX NUTAHb MO 0JI0KaAM
baok (rpyna
Ne (rpyna) IIpuk/jaau MOMIyKOBUX MUTAHb
NMOIIYKOBUX MUTAHD
1. CrioxxuBau, HOT0
OCHOBHI
XapaKTEPUCTUKN
2.| 1ligHOCTI Ta MOTHUBH
CIIO)KMBaYlB
3. [Tpuuunu
aKTyaJjizallli MOTHUBIB
4, [ToTpedu
CIIO’KHMBava
5.| baxxaHHs cnoXKnBayiB
6.| Enementn motuBarii ta

1X 3HAUYEHHA
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Tema 2.2. CerMeHTaALliSI PUHKY

OnHuMHu 13 HANOUTBII BaXKIMBHUX HAMNPSMKIB 3aCTOCYBaHHS MapKETHHTOBUX
JOCJTDKEHb TTOBEIIHKHU CITOKUBAYIB € CETMEHTAIlIs, TO3UI[IOHYBAaHHS 1 OpCHIUHT.

Cezmenm punky —

[Tigxomm o cermMeHTarlii;
OnucoBui —

IToBexinkoBuiA —

Ilcuxorpagivnmii —

AnpiopHa cerMeHTaLlis —

Knacrepuuii MmeToa cerMmeHTaIii —

I'nyuka cermenTamist —

KoMnoneHTHHH aHAJII3 cerMeHTAIlll —

Tema 2.3. Ilo3uioHyBaHHA

KoMmno3znuiiauii miaxia —

[Tpuxnan:

82



Jlexommno3umiHHUi migxig —

[Tpuknan:

Tema 2.4. MapKeTHHIOBI 10CTiIKEHHS HIHU

OpHuM 3 HaWBAXKIMBIIIMX E€JIEMEHTIB KOMIUIEKCY MapKETUHTY KOMIaHIi €
[iHa. 3a JOMOMOrOI0 IIHOBOI'O MEXaHI3My Ha PUHKY 3/1HCHIOETHCS Y3TOJKEHHS
€KOHOMIYHHMX I1HTEpPECIB PUHKOBHUX Cy0'ekTiB. ToMy HE AMBHO, IO MHUTaHb I[IHU
OPUIUISETHCS BEJIMKA yBara B X011 MapKETUHIOBHX JI0CHI/IKEHb.

[Tpu BU3HAUEHHI L[IHU MOXYTbh BUKOPUCTOBYBATUCS HACTYITHI METO/U:

InTepnonsiniiauii MmeTox —

MeToau, 3aCHOBaHiI HA KEPOBAHMX PUHKOBHUX TeCTAX —

MeToau, 3aCHOBaHi HA MO/IEJTIOBAHHI MOKYIOK —

Ipsami ouinky —

J1o 1€l rpynu METOiB BITHOCSATHCS

e Cxonmu uiH (price ladder);

e PosmnonineHuit oguHouHMIA miaH (monadic test);
e Tect 3a mkanoro J>xacrepa;

e Tect Ban Becrennopma.
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JlaTeHTHI MipH WiHM BU3HAYAIOTHCS METOJAMU HEMPSMUX JOCIIIKEHb,

TaKHUX SK:

e KOH/KOMHT (CrijbHMIA) aHai3 (conjoint analysis),

e mapHi nopiBastHHA (trade-off).

IIpsimi oninkm

Tabmuua.2.3

IHopiBHSIHHA MeTOXIB MPAMOI OI[IHKH

Haz3Ba Ta onuc
METOY

IlepeBaru it HegoJIIKH

IIpukiaag aHKEeTHOTO
NUTAHHA

MeTtoa
«CXO0aH IiH»

Po3noainennii
OAMHOYHUI
IJIAH

Tect 3a
HIKAJIOK0
H:kacrepa

Metoa BaH
Becrengopna

JIaTeHTHI OLLIHKH

HeoO6xigHicTh y 0OUMCIICHH] JIATEHTHUX OLIIHOK BUKJIMKAaHA TUM, 110"
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Jis BupimieHHS [HUX MpoOJeM, SIK TMPaBUIO, BUKOPUCTOBYETHCS METOJ
cribHOro aHamsy (conjoint = consider jointly - posrmsgaru coijapHO). Sk yke
3raJlyBajiocsl paHile, Mpoleaypa CHUILHOIO aHami3y mnepeadadae aHaidi3 peaxili
PECIIOHJICHTIB Ha PI3HI BapiaHTH BHUKOHAHHS TOBapiB. ICHye Kijgbka BapiaHTIB
NPOBEJICHHS CITITLHOTO aHali3y: MOBHONPO(UIbHMIA, aTaNTUBHUNA ¥ mMomapHe
MOPIBHSHHS.

Taomurg 2.4
IopiBHSIHHA METOIB JIATEHTHOI OLliIHKH
Ha3Ba Ta onuc .
IlepeBaru Henoaixu
MEeTOAY
IHoBHONpPOiabHMI

CYMICHHMU aHaJI3

AJaNTUBHUH CHIJILHUI
aHaJi3

IIapHi nopiBHAHHSA
(Price vs Good Trade-
Off)

®dakTopH, SKI BIMBAIOTh HA BUOIp MK NPSIMUMHU U JJATEHTHUMHU METOAaMHU
JOCIIIJKEHHS 1[1HU
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Tema 2.5. locainkeHHs1, HATIPABJIEHI HA PO3PO0OKY cTpaTerii
NPOCYBAHHS

Crpateriss TpOCyBaHHS € OJIHMUM 3 KIHIEBUX MYHKTIB B po3poOlli
MapKeTHHTOBOi  cTparerii kommanii. BupoOinenHs edekTuBHOI  cTparerii
NpOCYBaHHs Tependadae po3MsAl TaKuX TUTaHb, SK CETMEHTAllil pPHHKY,
MO3UITIOHYBaHHS, BU3HAYEHHS THIY 30yTy i cTpaTerii mpocyBaHHS, BU3HAYCHHS
e(eKTUBHUX KOMYHIKAIIMHUX KaHAIB.

[Ipu po3pobui, abo wmojaepHizalii cTpaTerii NPOCyBaHHS B HAWOLIBII
3araJbHOMY BHIIJIKy HEOOXiIHE OMpPAIfOBAHHS TAKUX MMUTAHb.

SKi MAPpKETHHI0BO-€KOHOMIYHI NOKA3HUKH

IMuranus .
3HIMAIOTH MUTAHHSA

1. SIxi MOTHUBH Ta TPOOIEMHU
CTHOYKMBAYIB 13 IIJIbOBOI Ay TUTOPIi?

2.PamionansHOIO 9N
1ppalioHaIBLHOIO € MOJIETh
MOBEAIHKU CIIOKMBava MpU KYIiBIIi
TOBapy?

3.Akuii piBeHb 3aTydEHHS
CIOKHMBaya?

4 ITonuT HaA JAaHUN TOBAp
IMITYJIbCUBHUI 9H 1I€ TOBAP
MOTIEPETHHOTO BHOOPY?

5.5ka indopmMailis, 110 CTOCYEThCS
TOBapy abo MapkH, 30epiracThCs B
nam'siti?

6. Sxuii imMimKx Mapku Ta / abo
BUpoOHUKa? UYu BiAmoBigae BiH
O6axxanoMmy (3armaHoBaHomy)? Uwm

nudepeHIiiioBaHa Mapka B
CBIZIOMOCTI  crmo)kuBauiB?  JIKIo
"rak", HACKIIbKM  BEIMKa 1A

nudepeHiialis ¥ Ha YOMy BOHA
IpyHTyeThesi? Skmo "Hi", TO B uomy
npu4yrHa’?

7.Yu icHY€ JOSATIBHICTD CIIOKUBAYIB
1o mapku? Ha yomy 6a3yeTncs 1151
JOSUTBHICTR? SIK1 CITO’KMBaYl JTOSIIBHI
o mapku? I1{o poouTs ix
JIOSITTbBHUMMU?
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IMuranusa

SIKki MapKETHHIO0BO-€KOHOMIYHI MOKA3ZHUKHU
3HIMAIOTh MUTAHHA

8. Sxuil iMIPK MapOK KOHKYPEHTIB?
Y uwomy iX cuipHI Ta cnadki
ctopoHu? SIke pO3MIIIEHHS HAaIol
MapKkd Ta MapoK KOHKYPEHTIB Ha
KapTi COPUAHATTS?

9. 3 saxkumm Mapkamu Ta/abo
BUPOOHUKAMU O3HAUOMJICHU U
cnoxkuBad? Y 4yoMmy BiH OauyuTh iX
OCHOBHI TiepeBaru Ta Heaomiku? Ska
Mipa 3aJJ0BOJICHHS KOXHOT 3 HUX?

10. Sx1 wmapku TOBapiB OepyTh
y4acTb B MpPOLECI OLIHKK MpH
dopmyBanHi  BHOOPY? Y  dyomy
CIIOKMBau  0ayuTh 1X  OCHOBHI
repeBaru Ta HeJIOJIIKK?

11. ki nepeBaru chopmyBamucs y
CIOXKMBa4a MIOJI0 MapoK Ta / abo
BUpOOHUKIB? HacKiIbKM  CHJIBHO
BOHU BUPaXEHi?

12. Yu € migep, KU Jli€ HA JAaHOMY
puHKy? SKio €, TO B 4OMy MHOro
CWJIBHI 1 CJIa0K1 CTOPOHU?

13. o, Ha TyMKy CcTIOKHBaya,
BU/JILJISIE€ HAIl TOBAp B OPIBHSIHHI 3
TOBapamMu KOHKYPEHTIB?

14,  Sxuit  peasbHMII  pIBEHb
OXOIUICHHS IIJTLOBOI aynutopii? SAka
peanpbHa, a HE PO3paxyHKOBa
YacTOTa KOHTAKTIB 3 IIJIbOBHUMU
CIIOKMBAaYaMU?

15. flke emorriiiHe CIPUAHATTS
TOBapy?

16.  SIxuii piBeHb CTUMYJIIOBAHHS
1 ajganTallii CrokuBaya g0 MapKu?

17. Jle wna «kpuBii ByHnnara
3HAXOAUTHCS PIBEHb CTUMYJIFOBAHHS
IIILOBUX  CIIOJKMBaYiB  3aco0amu
pexsiamu?
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IMuranus

SIKi MAapKEeTHHI0BO-€KOHOMiYHi MOKA3HUKH
3HIMaKOTh NUTAHHA

18. Ha skomy erari >KUTTEBOTO
ITUKJTY 3HAXOJIUTHCS TOBAp?

19. Jle cnoxkuBayi B OCHOBHOMY
KYIIYIOTh TOBapH JAHOI0O KJ1acy?

20. Yum KepyeThCs CIOKUBAY
pyu BUOOP1 MICIS TOKYTIKH?

22. UYu BignoBijae B odax
CIIO’KMBAYIB IMIJK TOPTOBOI MapKu
iMixy  ToproBoi  touku?  Illo
HEOOX1THO B 3B'SI3KY 3 ITUM 3pO0OUTH?

23. SIki BUMOTH CIOXKMBa4d BHCYBAa€
ToproBiii Toumi? Yum 3amoBOJICHUIMA
BiH piBHEM CEpBICY?

24. SIki TOCIIyTH CHOXHUBa4 XOTIiB
Ou OTpUMATH JOJATKOBO 1 CKUIBKH
BiH TOTOBUM 3a 1€ JOTIa4yBaTH?

25. SIka cucrema 3HMKOK 1 3aJIIKIB
HEOOX1/THA JIJI1 CTUMYJIFOBAaHHS
30yTy?

26.  SIKi METOIY CTUMYITIOBAHHS
(KpiM 3HIIKOK 1 3aJ1iKiB) OYyTh
MPUXWIBHO COPUUHSATI I{IIbOBUMU
MOKYNISIMHU (y4acThb B JIOTEPET,
posirparii, po3aada 0€3KOIITOBHUX
MpOOHUX 3pa3KiB 1 T. 1.)?

27. HackiJbKH BaXXJIUBE
JIOMATKOBE 3a0XO0YEHHS JUTS

IPOJIaBITiB?

28. Hackinpku CHOKHMBaYl
MIPUCITYXaI0ThCS Jifo) TTyMKHU
IIPOJIABIIIB? Hackiipku

ABTOPUTETHHI MpOJaBelb B OYax
NOKYMI[IB?

29. Yu MOXyTb MPOAABLI HAAATH
HEOOX1/IHY CIIOKHBAYEB1
1H(popMmaIito npo Toap?
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SIKi MAapKEeTHHI0BO-€KOHOMiYHi MOKA3HUKH

Iuranns .
3HIMaIOTh MUTAHHSA
30. Sk 30BHIIIHI JoKepena
iH(popMmarii (Memia-KaHaH,
pedepenTH1 TpyIIy, IIPOJIaBIT
MarasvHiB, eKCIEePTH TOIIIO)

BUKOPHUCTOBYIOTh CIIO’KMBayYl i 4yac
nomyky iHgopmarii? Ski 3 HHX €
HaNO1IbIT €EeKTUBHUMU?

31. ki kananu nogadi iHpopmarii
JOLIJIBHO ITIKJII0YaTH?

32. Slka pexknamMHa aKTUBHICTb
KOHKYPEHTIB? Ak BOHU
MO3UIIOHYIOTh CBOi Mapku? Ski
racijia, BAKOPUCTOBYIOTh?

33. ki enementu BTL-kommaHii
BUKOPHUCTOBYIOTh KOHKYPEHTH Ta SIKi
3 HUX HalOUIbII e(PeKTUBHI?

34. Sxi pexkimaMHI MO,
BUXOJISIUH 13 CIEIU(IKH PUHKY,
JOLLJIBHO BUKOPUCTOBYBATHU?

35. SIkuii, BUXOOAYH 3 MOCTABICHUX
MApKETUHIOBUX  IIIJIeH, TOBHHEH
OyTH B IJTAHOBOMY TEPiOJII BIICOTOK
OXOIUICHHS IIJIOBOI ayauTopii 1 3
AKOI0 €(heKTUBHOIO YaCTOTOIO?

36. SIxi racia niIbOBOIO
ayJIuTOpi€r0 OyayTh CIPUNHATI
HalKpanmM YuHOM?

37. Sk 3anexuTh €PEKTUBHICTH
IPOCYBaHHS BiJI BUTpPAT?

38. [louisibHO  BHUKOPUCTOBYBATH
BJIACHUH TIepcoHa ab0 BIATUCS [0
MOCITYyT peKJIaMHUX areHTcTB? SKki 3
HUX HAUOUIBIIE NIIXOIATH?

39. Axi CErMEHTH HE
00CIIyTOBYIOTbCSI 200 HEIOCTAaTHBO
no6pe 00CITyTrOBYIOTHCS
KOHKYpEHTaMu?
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HaBeneni nutanHsi, 3BUYAHO K, HE CTAHOBJISITH BUUEPIHUH ciiricok. OMHAK X
OTpAIlIOBaHHSA 3 ypaxXyBaHHSAM CIeUM(pIKH «TOBap - PUHOK — dipMa» aae
MOXKJIMBICTh KOMIIAHIi 3 BUCOKHM CTYIIEHEM MMOBIPHOCTI pO3pOOUTH €(hEKTUBHY

CTpATETIiIO MPOCYBaHHS HA PHHKY.
Taomung 2.5.

Xapakrepucruka eramis KT

IMoka3Huk | 1| i AV

L1716

KonkypeHnttis

[TpubyTox

[ixa

[IpocyBanHs

Puc.2.4. Tpaouyiiina kpusa sHcummesoeo yuxiy mosapy
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KOHTPOJIBHI IINTAHHA
[Ipenmer nucuMIuIiHY, 11 00’ €KT Ta Cy0’€KT.
OCHOBHI eTamy B aHaIi31 HOBEAIHKU CIIOKUBAYIB.
OCHOBHI eTany IPHUKIAJTHOTO YIPABIIHCHKOTO aHaI3Yy.
[Ipomec 0OMiHY Ha CIIOKUBUOMY PUHKY.
Posmmpena Moies «90pHOTO SIIUKa» CBIJIOMOCTI CIIOYKHBAYa.

daxkTopH, AK1 BILTUBAIOTH HA CTIOKUBYY MOBE/IHKY.

N o o &~ w N

HekepoBani  (akTopu MapKETHHTOBOTO CEpPEIOBHINA,  SKi
BILUIMBAIOTh HAa MOBEIHKY CIIOKUBAYIB.

8. 3aiexKHICTh 1ppaIliOHAIBHOCTI MOBEIIHKU HA PUHKY B 3aJIEKHOCTI
B1JI pI1BHS JJOXOIB Ta IHTCJICKTY.

9. ®dakTopu KyJIbTYPHOTO MOPSIKY, SIKI BIUIMBAIOTH HAa TMOBEHIHKY
cniokuBayiB. KopoTka xapakTepucTHKa.

10. «BapBapcka» Ta «cakpajibHa» IMOBEIIHKA

11.  ComianbHi KJacu Ta iX BIUIMB Ha CIOKUBaHHA. XapaKTEPUCTUKA
CEMU OCHOBHMX COIIaJIbHUX KJaciB.

12.  Teopii  «po3ymMHOI», Ta  «3alJIaHOBAHO»  TOBEJIHKH.
XapakTepucTuka Ta cxeMu (OpMyBaHHS TTOBEAIHKU.

13.  ComuianbHi (akTOpH, AKI BIMBAIOTh HA CIOXKMBUY IMOBEIHKY. 3arajbHa
XapaKTEPUCTHKA.

14.  PedepentHi rpymnu Ta rpynu 4yjieHCTBAa. BusHaueHHs Ta kinacudikais.

15. 3anexHicte BIUIMBY pedepeHTHUX TpyN BiJA TUIY TMPOIYKTY Ta
KYIIBEJIbHOI CUTYaIlll
16. Mopeni nepcoOHATLHOTO BILIMBY. 3arajbHa XapaKTepUCTHUKA.

17. PonboBHil BIUIMB Ha MOBEAIHKY JIOJMHU HA pUHKY. Poi oci0, siki OepyTh
y4acTh B YXBaJI€HHI PIILIEHHS PO MOKYIIKY.

18. BusnauenHs MoTHBAaIi.

19. Edektu cHobGa, npueaHanHs o Oinbmocti Ta T. Bebnena. Ix
CyTh Ta BILJIUB HAa XapaKTEP CHOKUBAHHS.

20. OcoOucTicHI YMHHHUKH, SIKI BIUIMBAalOTh Ha CIOXHUBYY TOBEIIHKY.
3arajibHa XapaKTEPUCTHUKA.

21.  Eramnu ®UTTEBOrO IIUKIY CIM’i Ta KyIiBEJIbHA MOBE/IIHKA.
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22. BB pojy 3aHTh Ha XapakTep MpUa0aHUuX TOBaAPIB.

23. Cmocib XUTTs 1 Moro BILIMB Ha XapaKTep PUHKOBOI MTOBEIIHKHU.
24.  Tunm ocoOHUCTOCTI, HOTO 3B'SI30K 3 KYIIBEIBHUM ITOBEIIHKOIO,
25. Mogem VALSI ta VALS2. 3aransHa XapakTepucTuKa.

26. TlcuxosoriuHi YMHHHKY. IX BIUIMB HAa XapakTep CHOXKUBYOI IOBEIIHKH
JIOMHU. 3arajabHa XapaKTepUCTHKA.

27. MotuBais. Busnauenus. Mogens MOTHBAIIHHOTO TIPOIIECY.

28. Hecraua, wmoTuB, moTpeba, OakaHHI Ta EIEMEHTH KOMILUICKCY
MapKeTHHTYy. BuzHaueHHs. IX B3a€M0O3B'sI30K.

29. (Cxema popmyBanns MoTuBY 110 €.11. Inpiny.

30. [umamiuHa mpupoza Motusarlii. ®akTopu, M0 BU3HAYAIOTh MOTHBH.
31. Knacudikaris morped JI. Crapua. Criucok nmotpe6 I'. Mroppes.

32.  lepapxis notpe6 o A. Macnoy. Tpio notpe6 /. Mak-Kininanna.

33.  YrtumnitapHi Ta reJJoHIYHI MOTPEOU.

34. AOGcomotHi ¥ BigHOcHI moTpebu mo JIk. Ketica. PomoBi ¥ moximgHi
notpebu o JI. E6Gory.

35. Mapkcuctebka kiacudikaiiis notpeo.

36. Peectpu minnocteit mo M. Pokmua ta C. IlIBapma. PiBHeBa Mojemnb
IIHHICHO-CMUCJI0BO1 chepu ocoducTocTi A.A. bpeycenko-Ky3Herona.

37.  Teopis cnoxupuux 1iHHOCTeH [lleta - Hetomena - I'pocc.

38. Knacudikauis norped moguau 3a K.K. [InaronoBy. Tunu motpe6 mo
A.B. IleTpoBcbkOoMy

39. Kimacu motpe6 mo B. MaxkI'i 1 V. Maknayroua.

40. MoruBaiifHi Teopii. 3aragbHa XapaktepucTuka. OCHOBHI OCUJIKU TIPH
BHUBYEHHI 0COOUCTOCTI.

41. 3aranbHi Teopii MmoTuBauli A. Macnoy, J[. Mak-Kninanna. 3. ®@peiig 1
HeohpenIu3M.

42. 3aranpni Teopii motuBaiii. K.K. ITnatonos, O.M. JIeoHThEB, colialIbHO-
nicuxoJiorivyHa Teopis. Teopist xapaktepHux puc I'. Onmopra.

43. 3aranbHi Teopii motuBallii. bixeBiopianbhi Teopii Jx. Yorcona i b.®.
CkuHepa.

44.  3aranbhi Teopii MoTuBalii. CollialbHO-KOTHITUBHA Teopis A. bannypu.
KornituBaa Tteopisi ocobucrocti JIx. Keiini. deMeHOIOrYHUA HAMPSIMOK

ocobuctocri. [Icuxocemantuka. TpupiBHEeBa MoieTh> BUBYEHHS 0coOucTOCT /JI.
MakA namc.
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45. CoeuianpHi Teopil MoTuBauii (Teopis KOHKYpyHO4HX ImporeciB, §-K-
TEOpis 1 Teopis MIATPUMYBAHHS ONTHUMAJIBLHOIO PIBHS CTUMYJIAIi, MOTHBAIIIS,
CIpsMOBaHA Ha TPUAOAHHA TEJOHHYECKUX BpakKeHb, OaxxaHHS CBOOOIM,
MOTHBAIIisI, CIIPSIMOBAaHA HAa 3MCHILICHHS PU3HKY, CTIOHYKAHHS /0 BCTAHOBJICHHSI
MPUYUHHOTO 3B'SI3KY).

46. Copuitasarta. Busnauenns. Eranmu mnponecy crpuiiHaTTsa. Posmosain
CHOXKMBauiB 3a 4YacoM crpuitHaTTsa. I[loporn wytnuBocti. ®dakrtopu, 110
BIUIMBAIOTh HA MTPOLEC COPUNHSTTSL.

47. KinpkicHI BeJIMYMHU Ta TMPONOPINi, M0 BIUIMBAIOTh Ha MPOIEC
CIIPUMHATTSL.

48. 3acBoenHs. Bwusnauenns. Teopii HaBuaHHs. 3aradbHMM oOIVISIA U
3aCTOCYBAHHA.

49. Mogens iHdopMmamiiHOTO TIporiecy y croxuBaya. Daktopu, sKi
BILTUBAIOTH Ha TPOIIEC 3araM'ITOBYBaHHS.

50. Teopii 3acBoeHHs. 3arajibHa XapaKTepUCTUKAa Ta 3aCTOCYBaHHS B
MapKETHUHTY.

51. TemrranbTrcuxoiioris, ii OCHOBHI TMOJOKEHHS 1 BHECOK B PO3KPHUTTS
MPOILIECIB PO3YMIHHS.

52. Oco6aMBOCTI CIPUMHATTS KOJILOPOBOI TaMH.

53. @axTopu, IO BIJIMBAIOTH Ha 3MEHIIEHHS IIHOBOI YYTJIHUBOCTI Yy
CTHOXKUBAYIB.

54.  Cemiotnunuii anams. Epext cummnintusmy.
55.  CraBnenus. Busnauenns. Mojeni opMyBaHHS CTaBJICHHS,

56. Teopii, siKi BUKOPUCTOBYIOTBCS JJIsl TIOSICHEHHSI (DOPMYBaHHSI CTaBJICHHS
(Teopist KOTHITUBHOTO JAMCOHAHCY, aTpUOYTHBHA TEOPIA).

57. KomneHcaTtopHa 1 HEKOMIIEHCATOpHA MOJIEIl OLIHKK CIIO)KUBayeM
TOProBO1 MapKH.

58.  Crparerii ¢ipmu 1o 3MiHI CTaBJICHHS CIIOKHUBAYIB IO MaPKH.

59. Buaum cnoXuBYO1 IPUXMIBHOCTI 10 TOPTOBOI MapKH.

60. IlIpomnec nmpuitsatts pimenns (I1I1P). 3aranbna xapakrepuctuka. Moaeni
CIIO’KMBAYIB.

61. OcnosHi eramu IIITP. Ix xapakTepucTuka.

62. IlopiBHssIbHA XapaKTEPUCTUKA MPOOJIEMHO-PO3IMIMPEHOTO, MPOOIEMHO-
oOMexeHoro 1 mabdyioHHoro pimeHb. Matpuiis @. bpykepa.

63. Mogem mMOBEMIHKM CMOXWBaya (TPaauIliiiHl, €KOHOMIKO-TIOBEIIHKOBI,
Cy4acHi).
64. MeToaum MapKETUHTOBUX JIOCIHIKEHb, SIKI MOXYTh OyTH BHUKOPHCTaHI
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JUISL OCIIJIPKEHHS CIIOKMBYUX MOTHBALIIN. [X OpiBHSAJIbHA XapaKTEpPUCTHKA.

65. Cnemudika po3poOKH MOITYKOBUX MATaHb MPHU JTOCTIKEHHI CIIOKUBUNX
MOTHBAIIIHA.

66. 3acrocyBaHHS CHUIBHOTO aHaMi3y /AJs BUBUYCHHS CIIOXXUBYHMX IIE€pPEBar.
OcHoBHi eranu. [IepeBaru Ta 0OMeXEHHS 1TaHOTO METOAY.

67. MoTtuBauiiHuid MAXiA A0 CerMeHTtauii puHKy. MeToau cerMeHraii
PHUHKY.

68. MapkeTHHroBi IOCIIKEHHS MPH PO3pOOIIl MO3UIIOHYBaHHS. 3arajibHa
XapaKTepUCTHKA.

69. MapkeTHHrOBI METOM TECTYBAHHS IIIHH.

70. Po3poOka MONIyKOBUX MUTaHb MPH BUPOOJCHHI CTpaTerii mpocyBaHHS
TOBapy
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